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THONG PIEP

clia Chu tich HGi dong quan tri

Nam 2024 danh dau cot moc 25 nam xay dung va trudng thanh cua Bao hiém

tién gui Viét Nam — mot chang dudng no luc khéng ngliing dé bao vé quyén va
Igi ich hgp phéap cua ngudi gui tién. Bao hiém tién gui Viét Nam hién dang bao
vé cho gan 8,9 triéu ty déng clia gan 124 triéu lugt ngudi gui tién tai 1.277 t6
chiic tham gia bao hiém tién gui. Trong ndm 2024, Bao hiém tién gui Viét Nam
ti€p tuc tap trung nguodn luc thuc hién Chién lugc phat trién bao hiém tién gui
dén nam 2025 va dinh hudng dén nam 2030 va cd ban hoan thanh cac nhiém
vy, muc tiéu giai doan 2022 - 2025 theo 10 trinh Chién lugc dé ra; chi dong tich
cuc tham gia vao qua trinh xay dung Luat Bao hiém tién gui (sira doi) va trién
khai déng b, hiéu qua cac nghiép vu bao hiém tién gui, dac biét trong cong
tac giam sat, kiém tra cac t6 chlic tham gia bao hiém tién gui, tham gia kiém

O s g — n
soat dac biét cac t6 chirc tin dung yéu kém...

Ong Pham Bao Lam
Chu tich H6i déng quan tri Bao hiém tién gui Viét Nam
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N&m 2024, kinh té thé gidi ti€p tuc d8i mat véi nhiéu rui ro, tir cing thang
dia chinh tri dén ap luc lam phat va suy giam tang trudng & nhiéu nén kinh
t&€ I6n. Mac du vy, Viét Nam van duy tri dugc su 8n dinh kinh t& vi mo vdi
muc tang trudng GDP dat 7,09% va lam phat dugc ki€ém soat & muc 3,63%.
Méi trudng chinh tri 8n dinh va cac chinh sach hé trg doanh nghiép da tao
diéu kién thuan Igi cho hoat dong kinh té va thu hat dau tu nudc ngoai.

Trong bdi canh dé, nganh ngan hang Viét Nam d3 khang dinh vai tro
huyét mach ctia nén kinh té v&i ban linh viing vang va kha nang thich tng
linh hoat, gép phan duy tri su 6n dinh kinh té vi mé. Dudi su chi dao quyét
liét tr Chinh phu, Ngan hang Nha nudc Viét Nam va sy dong hanh cla cac
t6 chic tin dung, hé théng ngéan hang da duy tri dugc su 6n dinh, ng xau
dugc kiém soat, quyén va Igi ich hgp phap clia ngudi gui tién tiép tuc
dugc bao dam. Bén canh do, khudn khé phap ly vé tién té va hoat dong
ngan hang tiép tuc dugc hoan thién dé vira bao dam an toan hé théng,

vlia dap Ung cac tiéu chuan va théng 1é quéc té.

Trong tién trinh phat trién cta hé théng ngan hang Viét Nam, Bao hiém
tién gui Viét Nam da va dang dong vai tro quan trong trong bao vé quyén
va lgi ich hgp phap cla ngudi gui tién, duy tri sy n dinh cta hé théng cac
t6 chdc tin dung. Nam 2024 danh dau co6t méc 25 nam hinh thanh va phat
trién cla Bao hiém tién gui Viét Nam. Trai qua mét phan tu thé ky, Bao
hiém tién gui Viét Nam tiing budc khang dinh vai trd cia minh, khéng
ngung hoan thién té chiic bé may, ca ché hoat déng, ndng cao nang luc
tai chinh va nghiép vu nham san sang thuc hién nhiém vu chinh tri dugc
giao trong tinh hinh mdi.

Bam sat su chi dao ctia Ngan hang Nha nudc Viét Nam, Bao hiém tién gui
Viét Nam d3 va dang tich cuc trién khai cac chinh sach bao hiém tién gui,

déng thai chi déng tham gia vao qua trinh co cdu lai hé théng cac té chirc

THONG DIEP CUA CHU TICH HOI BPONG QUAN TR

tin dung. Nhiing két qua dat dugc trong nam 2024 la tién dé quan trong
dé Bao hiém tién gui Viét Nam tiép tuc phat trién bén ving, thuc hién
thanh cong Chién lugc phat trién bao hiém tién gui dén ndm 2025, dinh
hudng dén nam 2030 va cac nhiém vu chinh tri khac dugc Chinh phu va
Ngan hang Nha nudc Viét Nam tin tudng giao pho.

Budc vao giai doan phat trién mdi, Bao hiém tién gui Viét Nam sé tiép tuc
déi mdi, ndng cao nang lyc tai chinh va nang luc hoat déong, ddy manh
chuyén déi s6 va tang cudng codng tac truyén thong nham dua chinh sach
bdo hiém tién gui dén gan hon véi ngudi dan. Trong dai han, Bao hiém tién
gui Viét Nam dugc giao cac nhiém vu mdi v&i muc tiéu tham gia sau hon
vao qua trinh co cdu lai cac t6 chirc tin dung. V&i tdam nhin dinh hudng
trung va dai han, Bao hiém tién gui Viét Nam sé ti€p tuc hoan thién mo
hinh t& chlrc theo hudng hién dai, phu hgp véi thong 1€ quéc té, trd thanh
cobng cu hiéu qua cia Ngan hang Nha nudc Viét Nam, khdng dinh cam két
la ché dua viing chac cho ngudi gui tién va gép phan xay dung mét hé
thong tai chinh minh bach, an toan va bén viing.

Nhan dip nay, Bao hiém tién gui Viét Nam tran trong cam on su dinh
huéng, chi dao sat sao ciia Ngan hang Nha nudc Viét Nam, su hé trg cla
cac cd quan, té chlic cung sy déng hanh cla cac t6 chiic tham gia bao
hiém tién gui trong sudt chang dudng vira qua. Chdng téi mong mudn tiép
tuc nhan dugc su quan tdm, ho trg quy bau trong thdi gian téi dé thuc hién
t6t nhiém vu dugc giao, déng gop tich cuc vao su phat trién an toan, bén
viing clia hé théng tai chinh ngan hang Viét Nam va su phat trién kinh té -

xa hoi cla dat nudc.

CHU TICH HOI PONG QUAN TRI

Pham Bao Lam

BAO CAO THUONG NIEN 2024
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GIOI THIEU VE
CHINH SACH BAO HIEM TIEN GUI

" 1.1. GIGI THIEU VE CHINH SACH BAO HIEM TIEN GUI TAI VIET NAM

| 1.1.1. Ca 56 phap Iy hién hanh vé bao hiém tien gui

A. LUAT

+ Ludt Bao hiém tién gui s6 06/2012/QH13 ngay
18/6/2012.

+ Luat Cac t6 chlc tin dung s6 32/2024/QH15 ngay
18/01/2024.

B. NGH| BINH

+ Nghi dinh s6 68/2013/ND-CP ngay 28/6/2013 cua
Chinh pha quy dinh chi tiét va hudng dan thi hanh Luat
Bao hiém tién gui.

« Nghi dinh s6 88/2019/ND-CP ngay 14/11/2019 cua
Chinh pha quy dinh xr phat vi pham hanh chinh trong
linh vuc tién té va ngan hang dugc slra déi, bé sung
bai Nghi dinh s6 143/2021/NB-CP ngay 31/12/2021 cua
Chinh pht va Nghi dinh s6 23/2023/ND-CP ngay
12/5/2023 cda Chinh phu.

C. QUYET PINH CUA THU TUGNG CHiINH PHU

+ Quyét dinh s6 1394/QD-TTg ngay 13/8/2013 cla Thu
tudng Chinh phl vé viéc thanh 1ap Bao hiém tién gui
Viét Nam va quy dinh chiic nang, nhiém vu cia Bao
hiém tién gui Viét Nam.

+ Quyét dinh s6 1395/QD-TTg ngay 13/8/2013 cla Thu
tudng Chinh pha phé duyét Diéu Ié vé t6 chic va hoat
ddng cua Bao hiém tién gui Viét Nam.

. Quyét dinh s6 527/QD-TTg ngay 01/4/2016 ctia Thu
tuéng Chinh phu vé viéc stra déi, b8 sung mot sé diéu
clia Diéu 1é vé t6 chlc va hoat déng cla Bao hiém tién
gui Viét Nam ban hanh kem theo Quyét dinh sé
1395/QDb-TTg ngay 13/8/2013 ctia Thu tudng Chinh phu
phé duyét Piéu |é vé t6 chic va hoat déng cua Béo

hiém tién gui Viét Nam.

+ Quyét dinh s6 32/2021/QD-TTg ngay 20/10/2021 cuia
Thu tudng Chinh phu vé han muec tra tién bao hiém.

+ Quyét dinh s6 1660/QD-TTg ngay 30/12/2022 cua
Tha tuéng Chinh pha phé duyét Chién lugc phat trién bao
hiém tién gui dén nam 2025, dinh hudng dén nam 2030.

. Quyét dinh s6 1434/QD-TTg ngay 20/11/2023 cla
Thu tudng Chinh phu sta d8i Quyét dinh sé
1394/QDb-TTg ngay 13/8/2013 cta Thd tudng Chinh phu
vé viéc thanh Iap Bao hiém tién gui Viét Nam va quy
dinh chc ndng, nhiém vu ctia Bao hiém tién gui Viét
Nam; sira déi Quyét dinh s6 1395/QD-TTg ngay
13/8/2013 cia Thd tudng Chinh phd phé duyét
Diéu 1é vé t6 chlrc va hoat ddng clia Bao hiém tién

gui Viét Nam.

D. THONG TU CUA CAC BO, BAN, NGANH

+ Thoéng tu s6 24/2014/TT-NHNN ngay 06/9/2014 cua
Théng déc Ngan hang Nha nudc Viét Nam hudng dan

mét s6 ndi dung vé hoat déng bao hiém tién guri.

« Théng tu s6 177/2015/TT-BTC ngay 12/11/2015 cla
B6 trudng Bd Tai chinh hudng dan ché dd ké toan éap
dung déi vai Bao hiém tién gui Viét Nam.

- Théng tu s6 32/2016/TT-BLDTBXH ngay 25/10/2016
cla Bo trudng BO Lao dong - Thuong binh va X& hoi
hudng dan quan ly lao déng, tién luang, thu lao, tién
thudng doi vai Bao hiém tién gui Viét Nam.

« Thoéng tu sé 312/2016/TT-BTC ngay 24/11/2016 cua
BO trudng Bo Tai chinh quy dinh vé ché do tai chinh doi
véi Bao hiém tién guri Viét Nam.

« Thong tu s6 34/2016/TT-NHNN ngay 28/12/2016
cla Thong doc Ngan hang Nha nudc Viét Nam quy
dinh viéc cung cap thoéng tin gilta Ngan hang Nha

nudc Viét Nam va Bao hiém tién gui Viét Nam.

P T -
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» Thoéng tu sé 20/2020/TT-BTC ngay 01/4/2020 cta Bo
trudng Bo Tai chinh sita d6i, bé sung mét s6 diéu cua
Thong tu s6 312/2016/TT-BTC ngay 24/11/2016 clia B6
trudng Bo Tai chinh quy dinh ché dé tai chinh déi véi
Bao hiém tién gui Viét Nam.

« Théng tu s6 39/2024/TT-NHNN ngay 01/7/2024 clia
Théng déc Ngan hang Nha nudc Viét Nam quy dinh vé

kiém soat dac biét déi véi té chic tin dung.

» Thong tu 12/2024/TT-BLDTBXH ngay 14/11/2024 cla
B Lao dong Thuaong binh va X héi stra déi, b sung
10 Théng tu hudng dan thuc hién quan ly lao déng,
tién luong, thu lao, tién thudng déi véi Bao hiém tién
gui Viét Nam, Céng ty Quan ly tai san cta cac t6 chic
tin dung Viét Nam, Dai Truyén hinh Viét Nam, Quy Dau
tu phat trién dia phuong, Téng cdng ty Dau tu va Kinh
doanh vén Nha nudc, Quy bdo lanh tin dung cho
doanh nghiép nho va vira, Quy Phat trién doanh
nghiép nho va vira, Quy B&i méi cdng nghé quéc gia,
Quy hd trg phat trién hgp tac xa va hudng dan quan ly
lao dong, tién luang, thu lao, tién thudng déi véi Cong
ty trach nhiém hru han mot thanh vién Mua ban ng

Viét Nam.

E. QUYET PINH CUA THONG POC NGAN HANG
NHA NUGC VIET NAM

+ Quyét dinh s6 3090/QD-NHNN ngay 31/12/2013 cua
Théng doc Ngan hang Nha nudc Viét Nam vé cg cau,

t6 chlic cla Bao hiém tién gti Viét Nam.

¢ Quyét dinh s6 405/QD-NHNN ngay 24/3/2016 cla
Théng d6c Ngan hang Nha nudc Viét Nam sira déi, bé
sung Quyét dinh 3090/Qb- NHNN ngay 31/12/2013 cua
Théng d&c Ngan hang Nha nudc Viét Nam vé cd cau té
chiic ctia Bédo hiém tién guri Viét Nam.

+ Quyét dinh s6 1357/QD-NHNN ngay 26/6/2019 cla
Théng déc Ngan hang Nha nudéc Viét Nam sira doi, b
sung Quyét dinh s6 3090/QDb- NHNN ngay 31/12/2013
cla Thong d6c Ngan hang Nha nudc Viét Nam vé cg

cau t6 chic ctia Bao hiém tién gui Viét Nam.

+ Quyét dinh s6 1500/QD-NHNN ngay 20/9/2021 cua
Thong déc Ngan hang Nha nudc Viét Nam ban hanh
Quy ché vé Ngudai dai dién chi s& hitu truc tiép, Ngudi
dai dién phan vén Nha nudc tai t6 chic tin dung, t6
chiic tai chinh va doanh nghiép do Ngan hang Nha
nudc Viét Nam quan ly.

+ Quyét dinh s6 195/QD-NHNN ngay 13/02/2023 cua
Théng déc Ngan hang Nha nudc Viét Nam quy dinh vé
trinh tu, tha tuc trinh, phé duyét hoac co6 y kién vé ké
hoach kinh doanh, ké hoach tai chinh; giao chi tiéu
danh gia hiéu qua hoat déng va xép loai doanh nghiép
déi véi doanh nghiép Nha nudc, doanh nghiép cé vén
Nha nudc do Ngan hang Nha nudc Viét Nam quan ly.

| 1.1.2. Chinh sach vé bao hiém tien gui

CHiINH SACH NOI DUNG

9 Tién guri dugc Tién gui dugc bao hiém 1a tién gl bang dong Viét Nam (VND) ctia ca nhan
@ bao hiém gui tai t6 chlrc tham gia bao hiém tién gui dudi hinh thic tién guri co ky

han, tién gui khéng ky han, tién gui tiét kiém, chng chi tién gui va cac hinh

thirc tien guri khac theo quy dinh cla Luat Cac t6 chirc tin dung, trir cac loai

tien gli khéng dugc bao hiém.

o~ Té chirc tham gia T6 chiic tham gia bao hiém tién gui la cac t6 chiic tin dung, chi nhanh ngan
Lll= | bao hiém tien guri hang nudc ngoai dugc nhén tién gui cla ca nhan, bao gém ngéan hang
thuang mai, ngan hang hgp tac xa, quy tin dung nhan dan, té chic tai
chinh vi md va chi nhanh ngan hang nudc ngoai dugc thanh lap va hoat

déng theo quy dinh cta Luat Cac té chic tin dung.
Han mirc tra tién Han mdec tra tién bao hiém la sé tién t6i da ma Bao hiém tién guri Viét Nam

&)
B

bao hiém trd cho tat ca cac khoan tién gui dugc bao hiém clia mét ngudi tai mot té

chiic tham gia bdo hiém tién gui khi phat sinh nghia vu tra tién bao hiém.

Thu tudng Chinh phd quy dinh han mdc tra tién bao hiém theo dé nghj cta
Ngéan hang Nha nudc Viét Nam trong tung thdi ky.

L5

ngudi gui tién dugc bao hiém tai t6 chirc tham gia bao hiém tién gui. Theo
quy dinh cla Luat Bao hiém tién gli, khung phi bao hiém tién gui do Thu

Phi bao hiém Phi bdo hiém tién gui la khoan tién ma té chiic tham gia bao hiém tién gui

tien guri phai nép cho Bao hiém tién gui Viét Nam dé bao hiém cho tién gui cda

tudng Chinh phd quy dinh theo dé nghi cia Ngan hang Nha nudc Viét

Nam. Can c khung phi, Ngan hang Nha nudc Viét Nam quy dinh muc phi

bao hiém tién gui cu thé déi véi t6 chirc tham gia bao hiém tién gui trén co

s3 két qua danh gia va phén loai cac té chirc nay.

mzm bao hiém tién gui Nha nudc Viét Nam chiju trdch nhiém trudc Chinh phu thuc hién quan ly

nha nudc vé bao hiém tién gti. B, cd quan ngang B6 trong pham vi nhiém

Quan ly nha nuécvé  Chinh phu théng nhét quan ly nha nudc vé bao hiém tién gifi, Ngan hang

vy, quyén han cdia minh c¢é trach nhiém phai hgp véi Ngan hang Nha nudc

Viét Nam thuc hién quan Iy nha nudc vé bao hiém tién guri. Dong thai, Uy

ban nhan dan cac cap trong pham vi nhiém vy, quyén han cda minh c6

trach nhiém phdi hgp vdi cac co quan quan ly nha nudc thyc hién quan ly

nha nudc vé bao hiém tién gui tai dia phuong.

- THUONG NIEN 2024
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1.2.1. S&¢ ménh - Tam nhin — Muc tiéu

«{© TAM NHIN

Hoat dong theo mé hinh t6 chiic bao hiém

tién gui hiéu qua, trd thanh céng cu chinh sach

hitu hiéu gép phan thuc hién thanh coéng

+ Nang cao hiéu qua cong tac kiém tra, giam sat, tong
hgp va phan tich théng tin nham phat hién sém,
canh bdo kip thdi nhiing rui ro gay mat an toan
trong hoat dong cta hé théng t6 chirc tin dung.

+ Tham gia vao qua trinh co cdu lai té chlc tin dung,

dac biét la hé théng quy tin dung nhan dan theo
quy dinh.

THIEU VE BAO HIEM TIEN GU1 VIET NAM

ﬁ SsU MENH

Thuc hién tét chirc nang bao vé quyén va Igi

ich hgp phap cua ngudi gui tién, gop phan duy
tri sy 6n dinh cla cac t6 chuc tin dung, dam
bdo su phat trién an toan, lanh manh cla hoat

dong ngan hang.

Chi trd ddng, day du, kip thai cho ngudi gUi tién trong
trudng hgp phat sinh nghia vu tra tién bao hiém.

Nang cao nang luc tai chinh @€ phu hgp vdi su phat
trién cla hé théng cac té chic tin dung trong tiing
thai ky va tham gia mét cach cé hiéu qua han vao
qua trinh cg cdu lai t6 chlc tin dung, tur do, gop
phan bao vé tot nhat quyén va Igi ich hgp phap cta
ngudi gui tién.

1.2.2. Bao hiém tién gui Viét Nam - Hanh trinh 25 nam vun dap niém tin

Bao hiém tién gui Viét Nam dugc thanh 1ap trong béi
canh nén kinh té€ Viét Nam chuyén ti nén kinh té ké
hoach hoa, tap trung, bao cdp sang nén kinh té thi
truong dinh huéng x& hoi chd nghia. Luat Cac té chic
tin dung nam 1997 da tao nén tang phap ly quan trong
cho viéc thanh Iap t6 chic bao hiém tién gui va xay
dung cac van ban phap ly dudi Luat diéu chinh hoat

déng bao hiém tién gui tai Viét Nam.

Ngay 25/6/1999, Théng d6c Ngan hang Nha nudc Viét
Nam da ky quyét dinh s6 218/1999/QD-NHNN9I vé viéc
thanh 14p Ban tru bi thanh 1ap Céng ty Bao hiém tién
gui Viét Nam, tap trung nguodn luc nghién ciu dé cé
thé sé&m trién khai hoat dong bao hiém tién gui. Ngay
09/11/1999, Thu tudng Chinh phu da ky ban hanh

_l B ILII-I-H ‘ m

HANH TRINH
/ 2% ’
Ven dep niem tin

Quyét dinh s6 218/1999/Qb-TTg vé viéc thanh lap
Bao hiém tién gui Viét Nam. Ngay 07/7/2000, Bao hiém
tién gui Viét Nam chinh thuc khai trugng hoat dong.

Qua 25 nam xay dung va phat trién, dugc su chi dao
sat sao va ho trg kip thdi cia Dang, Quéc hoi,
Chinh phu, Ngan hang Nha nudc Viét Nam va cac
cd quan lién quan, cung tinh than doan két, quyét
tadm, chu déng va sang tao, Bao hiém tién gui Viét
Nam luén hoan thanh nhiém vu dugc giao, thuc
hién t&t chinh sach bao hiém tién guii nham bao vé
quyén va Igi ich hgp phéap clia nguai gui tién, gép
phan duy tri sy 6n dinh cla hé théng cac té chic
tin dung, dam bao sy phat trién an toan, lanh

manh cla hoat ddong ngan hang.

NAM

DIV,

BAO HIEM TIEN GUY VIET NAM
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1.2.2.1. NHONG DAU MOC LICH SU TRONG QUA TRINH HiNH THANH VA PHAT TRIEN CUA BAO HIEM

TIEN GU1 VIET NAM GIAI DOAN 1999 - 2024

GIAI DOAN 1999 - 2004:
Xay dung nén tang va phat trién hé théng

WEYARVAELEER Bao hiém tién gui Viét Nam dugc

thanh lap theo Quyét dinh sé 218/1999/Qb-TTg cua
Thu tudng Chinh pha.

fiNim 20008 Bzo hiém tien gii Viét Nam khai
truong va chinh thiic di vao hoat dong; (i) Thanh lap
Chi nhanh Bao hiém tién gui Viét Nam tai Thanh phé
Ho6 Chi Minh.

OEIURYUHE Thanh 14p 04 Chi nhanh Bao hiém tién

gui Viét Nam khu vuc (Chi nhanh khu vyc Béng bang
séng Cuu Long, Chi nhanh khu viuc Nam Trung B6 va
Tay Nguyén, Chi nhanh khu vuc Bong Bac B, Chi
nhanh tai Thanh phé Ha Noi).

‘Iém 200' Thanh 14p Chi nhanh Bdo hiém tién
gui Viét Nam khu vuyc Bac Trung B6.

Bao hiém tién gui Viét Nam trd thanh
thanh vién chinh thic ctia Hiép hoi bdo hiém tién gui
quéc t& va Uy ban khu vuc Chau A (sau nay 1a Uy ban
khu vuc Chau A - Théi Binh Duang).

GIAI POAN 2005 - 2012

Kién toan bé may, ddy manh nghién clru va dé xuat
xay dung cc sé phap ly

Nam 2005:. Han muc tra tién bao hiém tang ti 30
triéu dong 1én 50 triéu dong; (i) Bao hiém tién gui Viét

Nam tham gia Hiép héi Ngan hang Chau A.

NETRWLCH Tai cau tric phong, ban tai Tru s& chinh

va cac Chi nhanh Bao hiém tién gui Viét Nam khu vuc.

Nam 2007:. Bao hiém tién gui Viét Nam dang cai t6
chtc thanh cdng HOi nghi thudng nién lan tha 5 cla
Uy ban khu vuc Chau A; (i) Phéi hgp v6i Ngan hang
phat trién Chau A dong té chirc Hoi thdo quéc té vé

bao hiém tién gui.

NEIMWPIDERE Bao hiém tién gui Viét Nam dén nhan
Huan chuang Lao déng hang Ill do Chu tich nudc Viét

Nam trao tang.

N&m 2009} Chinh thic trién khai Dy an Hé théng
théng tin quan ly va hién dai hda ngan hang; (ii) Bao
hiém tién gui Viét Nam ky Bién ban ghi nhé hgp tac véi
Tong cong ty bao hiém tién gui Dai Loan.

Ludt Bdo hiém tién gui  s6
06/2012/QH13 dudc Quéc hoi théng qua; (i) Bao hiém
tién guti Viét Nam ctr dai dién tham gia Uy ban Dao tao
cla Hiép hoi bao hiém tién gui quéc té.

QUA TRINH HINH THANH VA PHAT TRIEN

GIAI POAN 2013 - 2017:

Xac dinh mo6 hinh, m& rong mang lugi hoat
dong, hoan thién nghiép vu

NET Wl EH L ust Bao hiém tién gUi chinh thic c6

hiéu luc.

Nam 2015:. Bao hiém tién gui Viét Nam ky Bién
ban ghi nhé hgp tac véi Téng cong ty bao hiém tién
gui Nhat Ban va Quy bao vé ngudi gui tién Lao.

NEINWAUCHE Thanh 14p thém 02 phong, ban tai Try

s3 chinh (Phong Kiém soat dac biét va Thanh ly tai san
va Phong Dao tao) va 02 Chi nhanh Bao hiém tién gui
Viét Nam khu vuc (Chi nhanh khu vuc Tay Bac Bo va
Chi nhéanh tai Thanh phé Ba N&ng — Nam 2016; (ii)
Hoan thanh toan bo Dy an Hé thdng thong tin quan
ly va hién dai héa ngan hang - Hop phéan Bao hiém
tién gui Viét Nam; (i) Bao hiém tién gui Viét Nam ky
Bién ban ghi nhé hap tac véi Téng cong ty bao hiém
tién gui Indonesia.

Nam 2017!. Han muc tra tién bao hiém tang tur 50
triéu doéng lén 75 triéu déng.

GIAI BPOAN 2018 — NAY:
Tang cudng vai trd, chlic ndng hé trg cac té chirc tin
dung yéu kém, nang cao nang luc tai chinh

Nam 2018:' Bao hiém tién gui Viét Nam tham gia vao

qua trinh co cau lai t6 chic tin dung yéu kém theo Luat
Cac t6 chitc tin dung da dugc stra déi, bé sung nam 2017;
(i) Bang cai thanh cdng Hoi nghi thudng nién lan th 16
ctia Uy ban Chau A — Thai Binh Ducng, Hiép hoi Bao
hiém tién gui quéc té tai Thanh phé Ha Noi, Viét Nam.

NEMWPAOER Thanh 1ap thém 01 phong tai Tru s&

chinh (Phong Quan tri); (i) Thuc hién kiém tra quy tin
dung nhan dan theo chi dao ctia Théng déc Ngan hang
Nha nudc Viét Nam.

N&m 20203 Bao hiém tign gif Viét Nam don nhén Huén
chuang lao dong hang Il do Ch tich nudc Viét Nam trao tang.

Han mUic tra tién bao hiém tang tur 75 triéu
dong 1én 125 triéu dong; (i) Bao hiém tién gui Viét Nam a
thanh vién Ban chi dao ca cau lai hé théng cac t6 chic tin dung
giai doan 2021 - 2025 clia Ngan hang Nha nudc Viét Nam.

Nam 2022:. Chién lugc phat trién bao hiém tién gui
dén ndm 2025, dinh hudng dén ndm 2030 dugc Thi tudng
Chinh pht phé duyét; (i) C nhan sy tham gia quan tri,
diéu hanh cac quy tin dung nhan dan dugc kiém soat dac
biét; (iii) Xay dung ké hoach chuyén déi sé tai Bao hiém tién
gui Viét Nam dén nam 2025, dinh hudng dén nam 2030.

Vén diéu 1é clia Bao hiém tién gui Viét Nam
dugc diéu chinh, bd sung tang lén miic 5.281.018.572.109
dong; (i) Bang cai, t6 chic thanh cdng Héi thao ho trg ki
thuat clia Uy ban Chau A — Théi Binh Duang, Hiép hoi Bao
hiém tién gl Quéc té tai Thanh phé Phi Quéc, Viét Nam.

Nam 2024:. Nghién clu, dé xuat xay dung Luat Bao
hiém tién gui (stra doi); (i) Ky niém 25 nam thanh lap

Bao hiém tién gui Viét Nam.
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1.2.2.2. NHUNG CON SO AN TUONG (SO LIEU TiNH DEN 31/12/2024)

( @% QUY MO TONG TAI SAN

> 1 26 nghin ty déng

SO TO CHUC THAM GIA BAO HIEM TIEN GUI
1 o 2 7 7 té chirc

=4 HAN MUC TRA TIEN BAO HIEM

O

1 2 5 triéu déng/ngudi/té chic

( TONG SO DU TIEN GU1 PUCC BAO HIEM

9.088,5 nghin ty dong

TY LE % NGUOI GUI TIEN BUGC BAO HIEM
TOAN BO

92,46

( $ R . .
QUY MO QUY DU PHONG NGHIEP VU

> 1 1 9 nghin ty dong

1.176 Quy tin dung nhan dan

96 Ngan hang thuong mai va chi nhanh ngan hang nudc ngoai
04 T8 chuc tai chinh vi mo

01 Ngan hang Hgp tac xa

49 TOC DO TANG TRUONG NGUON VON DAU
Q% TU BINH QUAN GIAI DOAN 1999 - 2024

27,57+

ooo < 3 N 2 2
( SO LUGT NGUOI GU1 TIEN BUGC BAO HIEM

1 27triéu lugt nguoi

( MANG LUGI HOAT PONG
01 Tru s& chinh

08 Chi nhanh khu vuc

1.2.2.3. PINH HUGNG PHAT TRIEN CUA BAO HIEM TIEN GU' VIET NAM

Ngay 30/12/2022, Thu tuéng Chinh phi da ky Quyét dinh s 1660/QP-TTg phé duyét Chién lugc phat trién

bao hiém tién gli dén nam 2025, dinh hudng dén nam 2030. Chién lugc phat trién bao hiém tién gii dén nam

2025, dinh hudéng dén ndm 2030 da xac dinh phuong hudng phat trién toan dién, tdm nhin bao quat ngan,

trung va dai han déi véi chinh sach bao hiém tién gui cling nhu hoat déng clia té chitc Bao hiém tién guri Viét

Nam. Chién lugc phat trién Bao hiém tién gui dén nam 2025, dinh hudng dén nam 2030 dat ra cac muc tiéu

téng quat va muc tiéu cu thé, bao gom:
POI VOI MUC TIEU TONG QUAT:

P Bdo vé quyén va lgi ich hgp phap cia ngudi gui
tién, gdp phan tich cuc duy tri sy 6n dinh cla hé
théng céc t6 chiec tin dung, chi nhanh ngan hang
nuSc ngoai, bdo dam su phat trién an toan, lanh

manh cua hoat déng ngan hang.

» Nang cao chat lugng, hiéu qua trong hoat déng
bao hiém tién gli bao gém cap va thu héi ching
nhan tham gia bao hiém tién gui, thong tin bao cao,
giam sat, kiém tra, tham gia kiém soat dac biét, phat
hién, canh bdo sém nhiing rui ro tiém an doi véi té
chitc tham gia bdo hiém tién gui; tham gia téi cg cdu
c6 hiéu qua déi véi cac t6 chiic tham gia bao hiém
tién gui yéu kém; tinh va thu phi bao hiém tién gui,
quan ly nguén vén va dau tu, tuyén truyén chinh
sach bao hiém tién guii, chi trd bao hiém tién gui
theo hudng phu hgp véi thong lé qudc té va cac quy
dinh cta phép luat Viét Nam.

P Tang cudng nang luc tai chinh cla té chic bao
hiém tién gui dé khang dinh cam két ctia Nha nuéc
va nang cao niém tin clia ngudi gui tién déi vdi chinh

sach bao hiém tién gui.

pO1 VI MUC TIEU CU THE:

P Phén déu ty 1é ngusi gui tién dugc bao hiém toan
b trén téng sé ngudi gui tién dugc bao hiém dat
92% — 95%, ddm bao phu hgp véi thong 1é quéc té.

P Phan d&u rdt ngéan thai gian chi tra thuc té ké ti
khi phat sinh nghta vu tra tién bao hiém dén nam
2025 la 30 ngay lam viéc va dén nam 2030 la 15 ngay
lam viéc, nham gilp ngudi gui tién dugc tiép can
sém vdi tién gui cda minh khi t6 chic tham gia bao
hiém tién gui dugc x{ ly.

P Phan dau dat muc tiéu dén nam 2025 c6 45% va
dén nam 2030 c6 55% ngudi gui tién nam bat dugc

cac ndi dung c6t 16i cta chinh sach bao hiém tién gui.

DE hién thuc hda cadc muc tiéu da dat ra, Chién lugc
phat trién bao hiém tién gui d&n nadm 2025, dinh hudng
dén nam 2030 dua ra cac nhiém vy, gidi phap vé ca s
phap ly, chinh sach bao hiém tién gdi, hoat déng bao
hiém tién gui va té chitc bao hiém tién gufi. Trén cg s&
do, Bao hiém tién gui Viét Nam da tap trung nguon luc,
tich cuc xay dung va trién khai Chuang trinh hanh déng
thuc hién Chién lugc phét trién bao hiém tién gui dén
nam 2025, dinh hudng dén nam 2030 trong toan hé
théng, dam bao hoan thanh cac muc tiéu, nhiém vu

va giai phap theo 16 trinh da dé ra.
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1.2.3. SO d6 bd may t6 chirc

BAN THU KY

HOI DPONG QUAN TR|

BAN KIEM TOAN
NOI BO

HOI PONG QUAN TRI

TONG GIAM DOC

HO TONG GIAM POC

KIEM SOAT VIEN

)

TRU SG CHiNH

}

Phong
Giam sat

Phong Quan ly thu phi
va Chi trd bao hiém
tién gui

Phong Tham gia
kiém soat dac biét
va Thu héi tai san

Phong Nguon vén

va Pau tu

Phong Thoéng tin

tuyén truyén

Van phong

Phong
T8 chiic can bd

Phong
Pao tao

Phong Nghién ctu
téng hop va Hop tac
quoc té

Phong
Phap ché

PHAN |‘

Phong
Tai chinh — Ké toan

Phong
Kiém soat noi bo

Phong
Coéng nghé tin hoc

Phong
Quan tri

)

08 CHI NHANH

|

Chi nhanh Bao hiém
tién gui Viét Nam
khu vuc Tay Bac B6

Chi nhanh Bao hiém

tién gui Viét Nam

khu vuc Bac Trung BO

Chi nhanh Bao hiém
tién gui Viét Nam tai

Thanh phé H6 Chi Minh

Chi nhanh Bao hiém
tién gui Viét Nam tai
Thanh phé Ha Noi

Chi nhénh Bao hiém
tién gui Viét Nam tai
Thanh phé Ba Néng

Chi nh&nh Bao hiém
tién gui Viét Nam

khu vuc Déng bang
song Cuu Long

‘BAO CAO THUONG NIEN 2024

Chi nhanh Bao hiém
tién gui Viét Nam
khu vuc Déng Bac B6

Chi nhanh Bao hiém
tién gui Viét Nam
¥ khu vuc Nam Trung B6 va
Tay Nguyén
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DIV,

840 Hiém iEN G VIET NaM.

BAN PIEU HANH BAO HIEM TIEN GU1 VIET NAM

Ong Pham Bao Lam
Chu tich HGi dong quan tri

Ong Pang Duy Cudng @
Thanh vién Hi dong quan tri
Téng Giam déc

Ong Ngé Quang Luadng Ong Vii Vin Long® Ong Nguyén Linh Nam  Ong Mai Viét Trung®  Ba Phan Thi Thanh Binh  Ong Lé Hung Cudng
Thanh vién chuyén trach Phé T6ng Giam déc Phé Téng Giam déc Pho Téng Giam déc Phé T6ng Giam déc Phé Téng Giam déc

Ong Déng Duy Cudng
Thanh vién H6i dong quan tri i :
Téng Giam déc HGi dong quan tri

1.2.3.2. Kiém soat vién

Ba Pham Bao Khanh Ong Déang Van Téi Ong Nguyén Binh Hién

Thanh vién chuyén trach Thanh vién chuyén trach Ki€ém soat vién Phuy trach chung

Hoi dong quan tri H6i dong quan tri

(1): Ong Bdng Duy Cudng dugc bé nhiém gitl chiic vu Thanh vién Héi déng qudn tri - Téng Gidm déc Bdo hiém tién gi Viét Nam ti ngay 18/9/2024
theo Quyét dinh s6 2158/QD-NHNN ngay 18/9/2024 cta Ngan hang Nha nudc Viét Nam.

(2): Ong Vi Vén Long dugc tam giao phu trdch diéu hanh hoat déng chung ctia Ban diéu hanh Béo hiém tién gui Viét Nam, thuc hién ddy dd chiic
trach, nhiém vu, quyén han cua chic vu Téng Gidm déc Bdo hiém tién gui Vit Nam ti ngay 01/6/2023 dén ngay 17/9/2024 theo Quyét dinh sé
1015/QB-NHNN ngay 31/5/2023 ctua Ngén hang Nha nudc Viét Nam.

(3): Ong Mai Viét Trung dugc tiép nhdn va bé nhiém gill chic vu Phé Vu truéng Vu truyén théng thuéc Ngdn hang Nha nudc Viét Nam ké ti ngdy
15/7/2024 theo Quyét dinh s6 1488/QB-NHNN ngdy 15/7/2024 ctia Ngan hang Nha nudc Viét Nam.
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1.2.3.3. Cac phong, ban tai Tru s& chinh va Chi nhanh Bao hiém tién gui

Viét Nam

PHONG BAN

Ban Thu ky H6i dong quan tri

CHUC NANG NHIEM VU CO BAN

Tham muu, gitp H6i déng quan tri, Chu tich HOi déng quan tri, thanh vién
Hoi déng quan tri d€ thuc hién chlic ndng, nhiém vu va quyén han cta Hoi
dong quan tri, Chu tich H6i dong quan tri, thanh vién HGI dong quan tri
theo quy dinh.

Ban Kiém toan ndi bd

Tham muu, giup H6i déng quan tri, Chu tich H6i déng quan tri trong cong

tac ki€ém toan ndi bé clia Bao hiém tién gui Viét Nam.

Phong Giam sat

Tham muu, giup Hoéi déng quan tri, Cha tich Héi déng quan tri, Téng
Giam déc trong cong tac cap va thu héi Ching nhan tham gia bao hiém
tién gui; giam sat cac té chic tham gia bao hiém tién gui theo quy dinh

cla phap luat.

Phong Quan ly thu phi va
Chi tra bao hiém tién gui

Tham muu, giup H6i déng quan tri, Cha tich H6i déng quan tri, Tong Giam
déc trong hoat déng quan ly thu phi bado hiém tién gui; chi trd bao hiém

tién gui.

Phong Tham gia kiém soat

dac biét va Thu héi tai san

Tham muu, gilp HOi dong quan tri, Cha tich Hoi déng quan tri, Tong Giam
déc trong hoat dong tham gia vao qua trinh kiém soét dac biét, cho vay dac
biét d6i vai té chic tin dung dugc kiém soat dac biét, tham gia quan ly,
thanh ly tai san, thu hoi s tién phai tra cda té chic tin dung theo quy dinh

cta phap lut va Bao hiém tién gui Viét Nam.

Phong Thoéng tin tuyén

truyén

Tham muu, giup Hoi déng quan tri, Cha tich H6i déng quan tri, Téng Giam
doc trong hoat dong théng tin, tuyén truyén chinh sach va phap luat vé

bao hiém tién gui.

Phong Kiém tra

Tham muu, giip Hoi dong quan tri, Chd tich Hoi ddng quan tri, Tong Gidm
déc trong cong tac kiém tra viéc chap hanh cac quy dinh phap luat vé bao

hiém tién gui déi véi cac té chiic tham gia bao hiém tién gui.

PHONG BAN CHUC NANG NHIEM VU CO BAN

Phong Nguén vén va
Pau tu

Tham muu, gitp H6i déng quan tri, Chu tich H6i déng quan tri, Téng Gidam
déc trong hoat dong quan ly, st dung va bado toan nguén von tam thai
nhan réi; mua trai phiéu dai han cua té chirc tin dung nhan chuyén giao bat
budc ngén hang thuong mai theo quyét dinh cia Ngan hang Nha nudc
Viét Nam; ti€p nhan hd trg theo nguyén tac cé hoan tra tir ngan sach nha
nudc theo quyét dinh ctia Tha tudng Chinh phia hodc vay cua cac té chic
tin dung, t6 chitc khac cé bao lanh cta Chinh phu trong trudng hgp ngudn
vén cua t6 chc Bao hiém tién gli tam thai khdng du dé tra tién bao hiém;
vay dac biét tr Ngan hang Nha nudc Viét Nam trong trudng hgp soé tién
trong quy du phong nghiép vu cla té chiic bao hiém tién gui khéng da chi
trd cho ngudi gui tién theo phuong an pha san da dugc phé duyét; tiép
nhan cac ngudn tai trg ca cac té chiic, cd nhan trong nudc va nudc ngoai

dé tang cudng nang luc hoat dong.

Phong Nghién ciru téng
hgp va Hgp tac quoc té

Tham muu, gilp Ho6i déng quan tri, Cha tich H6i déng quan tri, Téng Gidm
déc trong linh vuc nghién cliu, t8ng hop bao cao; trién khai hoat dong hap

tac qudc té; xay dung chién lugc phat trién Bao hiém tién gui Viét Nam.

Phong Phap ché

Tham muu, gilp H6i ddng quan tri, Chu tich H6i déng quan tri, Téng Gidm
déc vé nhitng van dé phap ly lién quan dén té chic, quan ly, hoat dong cla
Bao hiém tién gui Viét Nam; trién khai thuc hién cac nhiém vu khac lién
quan dén cdng tac phap ché theo quy dinh clia phép luat va Bao hiém tién

gui Viét Nam.

Phong Tai chinh - Ké toan

Tham muu, gip HOi dong quan tri, Chu tich H6i déng quan tri, Tong Giam
déc thuc hién cong tac quan ly tai chinh, ké toan; quan ly vén, tai san dam
bdo an toan va phat trién; quan ly, kiém tra gidam sat ké hoach tai chinh;

thuc hién ché do tai chinh, ké toan, théng ké.

Phong Kiém soat néi bd

Tham muu, gip H6i ddng quan tri, Chu tich H6i déng quan tri, Téng Gidam

déc trong hoat déng ki€ém soét ndi bd clia Bao hiém tién gli Viét Nam.
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PHONG BAN

Phong Cong nghé tin hoc

CHUC NANG NHIEM VU CO BAN

Tham muu, giup Hoi déng quan tri, Cha tich H6i déng quan tri, Tong Giam
déc trong linh vyc cdng nghé thong tin, trién khai va iing dung cdng nghé

tin hoc cGa Bao hiém tién gui Viét Nam.

Phong Té chirc can bd

Tham muu, giup Hoéi déng quan tri, Cha tich Héi déng quan tri, Téng
Giam déc thuc hién cdng tac t6 chiic, can bd, bién ché; quan ly, st dung
lao d6ng thudc Bao hiém tién gui Viét Nam; trién khai thuc hién ché dé
tién luang, thi dua khen thudng, ky ludt va ché do, chinh sach khac déi véi
ngudi quan ly, ngudi lao déng theo quy dinh cla phép luat va Bao hiém
tién gui Viét Nam.

Phong Quan tri

Tham muu, giup Hoi déng quan tri, Cha tich H6i déng quan tri, Téng Giam
déc thuc hién viéc mua sam, thué tai san, dich vy, quan ly va st dung tai
san cla Bao hiém tién gui Viét Nam (trur tai san 13 thiét bj tin hoc, phan
mém tin hoc, vat tu van phong); quan ly, van hanh va khai thac toa nha Tru

sG lam viéc cua Bao hiém tién gui Viét Nam.

Phong Pao tao

Tham muu, giup Hoi déng quan tri, Cha tich H6i ddng quan tri, Téng Giam

déc trong hoat déng ki€ém soét ndi bd cia Bao hiém tién gui Viét Nam.

Van phong

Tham muu, gilp H6i déng quan tri, Cha tich H6i déng quan tri, Téng Giam
déc trong cong tac van phong, bao gom: cdng tac thu ky, téng hop, van thu,
luu trt, hanh chinh, hdu can, 1é tn, khanh tiét, t6 chiic cac héi nghi, hoi thao,
xdy dung cc ban, mua sam, thué tai san, dich vy, quan ly st dung tai san la

vat tu van phong, phuang tién van tai ciia Bao hiém tién gui Viét Nam.

Chi nhanh Bao hiém tién
gui Viéet Nam tai cac thanh
phé va khu vuc

24

La dai dién cta Bao hiém tién gui Viét Nam trén dia ban hoat dong; c6 chic
nang tham muu, gidp viéc H6i dong quan tri, Chd tich HGi déng quan tri va

Téng Giam déc trong quan ly, diéu hanh hoat dong tai Chi nhanh.
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2.1. NHUNG DAU AN TIEU BIEU CUA BAO HIEM TIEN GU1 VIET NAM
TRONG NAM 2024

' 1. Bdo hiém tién gui Viét Nam ky niém 25 nam thanh lap (09/11/1999 - 09/11/2024)

Nam 2024 danh dau chiang dudng 25 nam trién khai va thuc thi chinh sach bao hiém tién gui tai
Viét Nam ké tir ngay 09/11/1999 khi Thu tuéng Chinh phu ky Quyét dinh 218/1999/QD-TTg, thanh

1ap t6 chirc bao hiém tién gui duy nhat tai Viét Nam.

Déng chi Nguyén Thj Hong - Uy vién Trung uong Péang, Théng déc Ngan hang Nha nudc

cac lanh dao Ngén hang Nha nudc Viét Nam va cac B6, ban nganh chup anh luu niém vdi B

Béo hiém tién gui Viét Nam tai HOi nghj ky niém 25 ndm thanh Idp Béo hi€m tién gui

théng 11/2024

Nhirng nam qua, Bao hiém tién gui Viét Nam da day
manh cong tac nghién clu, dé xuat xay dung, hoan
thién co ché chinh sach bao hiém tién gui, thuc hién
t6t vai tro bao vé quyén va Igi ich hgp phap clia ngudi
gui tién, gép phan duy tri sy 6n dinh cta hé théng cac
t6 chdc tin dung, ddm bao su phat trién an toan, lanh

manh cla hoat déng ngan hang.

Qua 25 ndm xay dung va phat trién, Bdo hiém tién gui
Viét Nam da md& rong mang ludi hoat dong, dao tao
dugc doi ngl can bd cod nang luc va gan bo véi té
chiic, qua do ngay mot thuc hién va hoan thanh tot
hon cac nhiém vu chinh tri dugc Bang va Nha nudc tin
tudng giao pho.

PHAN II. N

1999 - 2024

=)

KY NIEM 25 }

S £

AdPLE Y TIENGRIN VIET NAM

e

Ddng chi Nguyén Thj Hong - Uy vién Trung uong Pang, Théng déc Ngén hang Nha nudc

déng chi Nguyén Bic Phong - Phé Bi thu Thudng truc Bang dy Khéi Doanh nghiép Trung
Bang khen va chic mdng B3o hiém tién gui Viét Nam da c6 nhiing déng gdp xuét sac trong

kiém tra quy tin dung nhan dan giai doan 2019-2023, thang 11/2024

TU nguoén von 1.000 ty dong dudc cap ban dau, dén
nay, téng tai san cla Bao hiém tién gui Viét Nam dat
han 126 nghin ty dong, trong dé Quy Du phong
nghiép vu dat han 119 nghin ty déng. Théng qua cac
nghiép vu gan lién véi “vong ddi” cla t6 chdc tham
gia bao hiém tién gui nhu giam sat ti xa, kiém tra viéc
chap hanh quy dinh vé bao hiém tién gui va kiém tra
chuyén sau theo chi dao cla Théng doc Ngan hang
Nha nudc Viét Nam, thu phi bao hiém tién gui, tham
gia vao qua trinh kiém soat dac biét t6 chlc tham gia
bao hiém tién gui, chi tra tién bao hiém cho ngudi gui

tién, tuyén truyén chinh sach bao hiém tién gui,...

NAM

Bao hiém tién gui Viét Nam da c6 nhitng dong gop
nhat dinh vao viéc gép phan dam bao an toan hé
théng té chiic tin dung, ciing ¢ niém tin cla ngudi

gui tién vao hé thdng ngan hang.

Budc sang giai doan phat trién mdi, Bao hiém tién gui
Viét Nam tiép tuc nd luc khang dinh vai trd “canh tay
néi dai” cda Chinh phd, Ngan hang Nha nudc Viét
Nam trong viéc bdo vé quyén va Igi ich hgp phap cla
Nnguai gui tién, gop phan bao dam an toan hoat déng

clia cac t6 chdc tin dung.
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2. Luat Cac to chirc tin dung 2024 tang cudng vai tro cia Bao hiém tién gui
Viét Nam trong qua trinh co cau lai cac té chirc tin dung

Ngay 18/01/2024, Quéc héi khda XV da thong qua Luat
Cac t6 chuc tin dung 2024, c6 hiéu lyc tir ngay 01/7/2024
véi cac ndi dung nham tiép tuc ndng cao vai tro cla té
chitc bao hiém tién gui trong qua trinh co cau lai cac té
chiic tin dung. Theo dé, Bao hiém tién gui Viét Nam
dugc giao thém nhitng nhiém vu mdi trong giai doan
can thiép sém, ki€ém soat dac biét té chic tin dung, cu
thé: Tham gia danh gia tinh kha thi phuong an phuc hoi,
phuang an sap nhap, hgp nhat, chuyén nhugng toan b

phan vén goép cua quy tin dung nhan dan; cho vay dac

biét déi véi ngan hang thuong mai, ngan hang hgp
tac xa, quy tin dung nhan dan, t6 chic tai chinh vi mé
theo quy dinh cla phap luat vé bao hiém tién gui; mua
trai phi€u dai han cua té chic tin dung nhan chuyén
giao bat budc ngan hang thuong mai theo quyét dinh
cla Ngan hang Nha nudc Viét Nam; tham gia xay
dung phuong an pha san t6 chdec tin dung dugc kiém
soat dac biét, phdi hgp véi t6 chic tin dung dé chi tra
bado hiém tién gui cho ngudi gui tién theo phuong an
pha san da dugc cap c6 tham quyén phé duyét.

VAI TRO CUA BAO HIEM TIEN GU' VIET NAM TRONG VONG POI CUA TO CHUC THAM GIA BAO HIEM TIEN GUI

Thu phi Giam sat Kiém tra

L

Hoat dong binh thudng Ca';;:iéP

Thanh lap

Cho vay dac biét

chirng nhan

— CU ngudi tham gia BKSDB

—= CU ngudi tham gia quan tri, diéu
hanh (di véi QTDND dudc KSDB)

— Cho vay déac biét

— Mua tréi phiéu dai han cta TCTD
nhan chuyén giao bat buéc

Thu héi chiing nhan
> Chi trd BHTG
Quan ly, thanh ly tai san.

— Tham gia danh gia tinh kha thi
phuong an co cau lai

Kiém soat
dac biét

Phudng an
Pha san Pha san,

cham dut
hoat dong

Tham gia xay dung
phuong an pha san,
deé xuat han muc chi tra

Nguon: Bdo hiém tién gui Viét Nam téng hop tir cac van ban Luat

Co thé thay, vai nhitng quy dinh tai Luat Cac té chic tin
dung 2024, vai tro cta Bao hiém tién gui Viét Nam tiép
tuc dudc phat huy va nang cao, dac biét la trong qua
trinh co cau lai cac t6 chdc tin dung. Tuy nhién, Luat
Bao hiém tién gui sau hon 10 nam thuc thi da boc 16
nhitng han ché, chua phu hgp vai thuc tién va tuang
thich v&i hé théng phap luat hién hanh, trong dé cé
Luat Cac t6 chuc tin dung 2024. D€ Bao hiém tién gui

Viét Nam hoan thanh t6t hon s&t ménh cia minh, tham
gia sdu hon vao qua trinh cg cau lai cac t6 chic tin
dung nham bao vé t6t han quyén Igi hgp phap cla
ngudai gui tién, gop phan dam bao an toan hé théng
cac t6 chirc tin dung, can thiét phai sém sta doi Luat
Bao hiém tién gui theo hudng doéng bd, théng nhat
V@i cac van ban phap luat co lién quan, dac biét la Luat
Cac t6 chuc tin dung 2024.

3. Téng két 5 nam Bao hiém tién gui Viét Nam kiém tra quy tin dung nhan dan
theo chi dao ctia Théng déc Ngan hang Nha nudéc Viét Nam

Hoat déng kiém tra quy tin dung nhéan dan theo chi
dao clia Théng déc Ngan hang Nha nudc Viét Nam
dugc Bao hiém tién gui Viét Nam trién khai tir nam
2019. Sau 5 nam thyc hién, téng sé lugng quy tin dung
nhan dan dugc ki€ém tra theo chi dao clia Théng déc

Ngan hang Nha nudc Viét Nam la 234 quy. S6 lugng

quy tin dung nhan dan dugc ki€ém tra theo chi dao tang
dan qua cac nam, ndi dung kiém tra cling dugc md
rong vai nhiéu van dé phic tap. Mac du vay, Bao hiém
tién gui Viét Nam luén hoan thanh day du cac ndi dung
dugc giao kiém tra, d@m bao chat lugng va thdi gian

theo yéu cau ctia Ngan hang Nha nudc Viét Nam.

BIEU PO 1: SO LUGNG QUY TiN DUNG NHAN DAN KIEM TRA THEO CHi PAO CUA
THONG DOC NGAN HANG NHA NUGC VIET NAM
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Ngudn: Bdo hiém tién gui Viét Nam (S6 liéu tinh dén 31/12 hang nam)

Tinh dén ngay 31/12/2024, B4o hiém tién gui Viét Nam
hoan thanh kiém tra 75/75 quy tin dung nhan dan
theo chi dao clia Théng d6c Ngan hang Nha nudc Viét
Nam, dat 100% ké hoach dugc giao nam 2024. Trén cg
sG két qua kiém tra, Bao hiém tién gui Viét Nam kién
nghi quy tin dung nhan dan khac phuc céac ton tai,
thiéu sot, dong thai tham muu Ngan hang Nha nudc
Viét Nam chinh sita mot s6 co ché, chinh sach doéi véi

hoat dong cuia hé thong quy tin dung nhan dan.

Ngan hang Nha nudc Viét Nam ghi nhan, danh gia cao
két qua kiém tra va viéc phdi hop, tham gia cua Bao
hiém tién gui Viét Nam trong ho trg hoat déng kiém
tra cGa Ngan hang Nha nudc Viét Nam déi véi quy tin
dung nhan dan. Bay dugc xem |a kénh kiém sodt rui ro
hitu hiéu hé trg cong tac thanh tra, giam sat ctia Ngan
hang Nha nudc Viét Nam trong qua trinh xtr ly quy tin

dung nhan dan yéu kém.



4. Phé duyét Bé an Truyén théng chinh sach bao hiém tién guri dén nam 2025,

dinh huéng dén nam 2030

Trén co s& Chién lugc phat trién bao hiém tién gui va
thuc trang mc dé nhan thic cla ngudi gui tién vé
chinh sach bao hiém tién gti, Bdo hiém tién gui Viét
Nam da phé duyét va ban hanh Dé an Truyén thong
chinh sach bao hiém tién gui dén nam 2025, dinh
hudng dén nam 2030 nham nang cao nhan thiic cong
ching vé chinh sach bao hiém tién g, qua dé bao vé
ngudi gui tién va gop phan duy tri sy 6n dinh cta hé
théng tai chinh — ngan hang. Bé an dat ra cac muc tiéu
cu thé vé muic dé nhan thic, hudng dén nam 2025 dat
45% va nam 2030 dat 55% ngudi gui tién nam bat dugc
cac ndi dung cét 16i clia chinh sach bao hiém tién gui.
Bén canh do, Bé an cling tap trung tuyén truyén vé qua

trinh stta d6i Luat Bao hiém tién gui, trién khai Chién

lugc phat trién bao hiém tién gui va cac nghiép vu
lién quan. Noi dung cét 16i dugc truyén thong rong
rdi gdbm pham vi tién gui dugc bao hiém, t6 chuc
tham gia bao hiém tién gui, phi bdo hiém tién gui,
han muc tra tién bao hiém va quy trinh chi trd bao
hiém. Ngoai ra, cac van dé chung vé chinh sach bao
hiém tién gui sé dugc truyén tai linh hoat tuy theo
thai diém va mdc do nhan thdc cda tung nhém doi
tugng. Bé an dong vai tro dinh hudng quan trong
trong viéc t6 chlc va trién khai tuyén truyén chinh
sach bao hiém tién gui. Trén co s& Dé an dugc phé
duyét, trong nam 2024, Bao hiém tién gui Viét Nam
da khan truong xdy dung va to chic trién khai ké

hoach thuc hién hiéu qua bé an.

5. Céng bd van hanh phan mém Kiém soat dac biét

Ban ldnh dao Bao hiém tién gui Viét Nam va dai dién Céng ty tréch nhiém hdu han mot

dung Ky thudt va San xudt bdm ndt van hanh hé théng phan mém Kiém soat dac biét, th

PHAN I1.

Nam 2024, Bao hiém tién guii Viét Nam da tich cuc day manh
Ung dung codng nghé thong tin vao cac hoat dong nghiép vu
nham dap Ung yéu cau déi mdi, cai tién va nang cao chat
lugng nghiép vu bao hiém tién gui. Ung dung khoa hoc,
cdng nghé hién dai va déi mdi sang tao di doi véi phét trién
nguon luc chat lugng cao la nhitng thanh t6 then chot cho
sy phat trién bén vitng clia t6 chiic bao hiém tién gui. Chinh
vi vay, xdy dung phan mém Kiém soat dac biét la yéu cau tat
yéu trong tién trinh d6i mdi, cai tién va nang cao chat lugng

hoat dong cac nghiép vu tai Bao hiém tién guri Viét Nam.

Phan mém Kiém soat dac biét dugc ky vong la cdng cu dac
Iuc ho trg quad trinh thuc hién nhiém vy cta Bao hiém tién
gui Viét Nam noi chung va nghiép vu tham gia kiém soat
dac biét nai riéng, gilp tang cudng hiéu qua, rat ngan thoi
gian thuc hién cac nghiép vy, tiét kiém chi phi va nguoén luc
clia Bao hiém tién guii Viét Nam; qua dé gép phan nang cao
vai tro ctia Bao hiém tién gui Viét Nam trong qua trinh co
cau lai t6 chiic tin dung yéu kém gan véi x( ly ng xau dé bao
vé tot quyén Igi clia ngudi gui tién va bao dam hoat dong

an toan, lanh manh cta hé théng ngan hang quéc gia.

6. TO chlc thanh cong cudc thi Tim hi€u vé bao hiém tién gui 2024

Ban Ianh dao B3o hiém tién gui Viét Nam chup énh luu niém cung céc don vi, ca nhan
Cudc thi Tim hiéu vé bdo hiém tién gui 2024, thang 11/2024

TU ngay 07/10/2024 dén hét ngay 02/11/2024, Bao hiém tién
gui Viét Nam da t6 chic cudc thi Tim hiéu vé bao hiém tién
gui 2024. Bay la mot trong nhitng hoat dong quan trong
nham chao miing 25 nam thanh Iap Bao hiém tién gui Viét
Nam, gép phan tuyén truyén, lan tda chinh sach bao hiém
tién guii dén cong chiing. Muc tiéu ctia cudc thi la nang cao
hi€u biét cia ngudi dan vé chinh sach bao hiém tién gui,
cling nhu quang ba hinh anh va hoat déng cta Bao hiém
tién gui Viét Nam. Cudc thi da tao ra hiéu Ung truyén thong

manh mé, lan téa va thu hat hon 1,1 triéu nguai véi hon

6,3 triéu lugt truy cap. Téng s6 ngudi tham gia du thi
dat 412.391 vGi 478.244 |ugt du thi, cung su tham gia
clia gan 240 t6 chiic tham gia bao hiém tién gui. Diéu
nay cho thay sy quan tam I&n cla cong ching va can
bo nganh ngan hang déi vai chinh sach bao hiém tién
gui. Thdng qua cudc thi, Bao hiém tién gui Viét Nam da
gbp phan quan trong vao viéc nang cao nhan thic vé
bao hiém tién gui, pht hgp véi dinh hudng Chién lugc
phat trién bao hiém tién gui dén nam 2025, dinh huéng
dén nam 2030.
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2.2. HOAN THIEN CO SO PHAP LY

32

Trong ndm 2024, Bao hiém tién gti Viét Nam da chd
déng phéi hop véi cac B6 nganh, cd quan ¢ tham
quyén lién quan trong viéc tham gia xay dung, hoan
thién cac van ban quy pham phap luat lién quan dén

hoat dong clia Bao hiém tién gui Viét Nam.

Trién khai cac nhiém vu theo quy dinh tai Luat Cac t6
chic tin dung 2024, Bao hiém tién gui Viét Nam d3 tich
cuc tham gia gop y déi véi cac van ban huéng dan thi
hanh Luat khi dugc yéu cau. Dong thdi, Bao hiém tién gui
Viét Nam déa cha dong ra soat hé théng van ban quan tri,
diéu hanh ndi bd dé xac dinh cac van ban can dugc sia
d6i, bé sung, thay thé hodc ban hanh mai dé pht hgp vdi
cac quy dinh tai Luat Cac t6 chiic tin dung 2024.

Trong cong tac xdy dung Luat Bao hiém tién gui (sura
déi), Bao hiém tién gui Viét Nam da phoi hgp chat ché
V@i cac don vi chlic nang cda Ngan hang Nha nudc
Viét Nam dé hoan thién vé mat ky thuét cac chinh
sach dé nghj stra déi, cung cép s6 liéu, tham gia y kién
b6 sung va hoan thién néi dung du thao cling nhu
bdo cdo téng két. Dong thdi, Bao hiém tién gui Viét

Nam da tham gia danh gia tac déng chinh sach va c

nhan su tham gia Ban soan thao néi bd va Té gilp viéc
xay dung Luat theo yéu cau clia Ngan hang Nha nudc
Viét Nam. Sau khi chu truong xay dung Luat Bao hiém
tién gui (stra d6i) dugc Ngan hang Nha nudc Viét Nam
théng qua vai 05 chinh sach dé xuét, Bao hiém tién gui
Viét Nam d& khan truong, tich cuc nghién cltu va dé xuat
céc chinh sach can thiét, dong thdi cap nhat kinh nghiém
quéc t€ nham cing c6 1ap luan va chiing minh tinh can

thiét clia cac n6i dung dé xuat.

DE dam bao trién khai day du va kip thdi cac hoat déng
chuyén mén, nghiép vu theo quy dinh ctia phap luat, Bao
hiém tién gui Viét Nam ludn chd déng xay dung, sta doi
va hoan thién hé théng van ban quan tri diéu hanh. Trong
nam 2024, Bao hiém tién gui Viét Nam da ban hanh 20
van ban quan tri, diéu hanh va hudng dan nghiép vy,
trong d6 bao gébm 09 van ban dugc ban hanh dé trién
khai quy dinh cda Luat Cac t6 chic tin dung 2024 va cac
van ban hudng dan Luat. Hé thdng van ban quan tri, diéu
hanh co ban da dap (ng day da va kip thdi, tao diéu kién
thuan Igi viéc trién khai cac hoat déng chuyén mén,
nghiép vu ctia Bao hiém tién gui Viét Nam theo quy dinh

cUa phap luat.

2.3. TRIEN KHAI CHIEN LUGIC PHAT TRIEN BAO HIEM TIEN GU1 DEN
NAM 2025, DINH HUGNG BEN NAM 2030

Trong nam 2024, Bao hiém tién gui Viét Nam tiép tuc
tap trung nguodn lyc trong toan hé thong thuc hién
déng b cac muc tiéu, nhiém vy cda Chuong trinh
hanh dong thuc hién Chién lugc phat trién bao hiém
tién gui. Cac muc tiéu, nhiém vy da va dang dugc thuc
hién dam bao hiéu qua, tién dé theo Chuong trinh
hanh dong, cling nhu muc tiéu, 16 trinh theo Chién
lugc phat trién bao hiém tién gui. Trong qua trinh trién
khai, Bao hiém tién gui Viét Nam linh hoat diéu chinh
Chuaong trinh hanh déng dé phu hgp véi tinh hinh

trién khai thuc t&€, dong thai dam bao muc tiéu, 16

trinh theo Chién lugc phat trién bao hiém tién gui.
Trén cd s& tinh hinh thuc hién, Bdo hiém tién gui Viét
Nam da hoan thanh cac bao cdo vé tinh hinh thuc hién
Chuang trinh hanh dong thuc hién Chién lugc phat
trién bao hiém tién gui gii Ngan hang Nha nudc Viét
Nam theo quy dinh; phdi hgp lam ré va cap nhat cac
thong tin bao cao gui Co quan Thanh tra giam sat
ngan hang - Ngan hang Nha nudc Viét Nam theo yéu
cau. Poéng thdi, Bao hiém tién gui Viét Nam thuc hién

cobng tac chudn bi cho sa két thuc hién.

PHAN II.

2.4. THUC HIEN CHUYEN DOI SO TAI BAO HIEM TIEN GUI VIET NAM

BAO HIEM TIEN GUI VIET NAM
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Khda dao tao xu hudng chuyén déi sé va quan tri dit liéu s6 do Bao hiém tié
thang 9/2024

Chuyén dai s6 la cha truang, dinh huéng I6n cla Bang va
Nha nudéc va la cong viéc thudng xuyén, lién tuc. Trong tién
trinh chuyén déi s6 chung clia nganh ngén hang, Bao hiém
tién gui Viét Nam da va dang ting budc trién khai thuc
hién chuyén déi s6 mot cach dong bo trén tat ca cac mat

hoat dong. Cu thé:

Bao hiém tién gui Viét Nam da thanh lap Ban Chi dao
chuyén déi s6 Bao hiém tién guri Viét Nam va T6 cong tac

Ban Chi dao chuyén d6i s6 Bao hiém tién gui Viét Nam;

ban hanh Quy ché hoat dong clia Ban Chi dao va thuc
hién phan cong nhiém vu cho cac thanh vién T6 cong
tac dé trién khai dong bo, kip thdi cac nhiém vu vé
chuyén déi s6 tai Bao hiém tién gui Viét Nam. Bao
hi€ém tién gui Viét Nam dang tich cyc hoan thién K&
hoach chuyén déi s6, dong thai thanh 1ap Ban trién
khai xay dung Van phong dién ti va phéi hgp vdi cac
don vi lién quan dé nghién cltu, dé xuat cac ndi dung
va tung budc trién khai chd truong xdy dung Van
phong dién t tai Bao hiém tién gui Viét Nam.
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2.5. CAC HOAT DPONG NGHIEP VU BAO HIEM TIEN GUI

2.5.1. Cap va thu héi Chirng nhan tham gia bao hiém tién gui

Bao hiém tién gui Viét Nam thuc hién cong tac cap va
thu hoi Chitng nhan tham gia bao hiém tién gdi dam
bao theo quy dinh phap luat. Nam 2024, Bdo hiém
tién gui Viét Nam da thuyc hién cdp 1524 ban sao
Ching nhan tham gia bao hiém tién gui; cap lai 10
Ching nhan tham gia bao hiém tién gli, tam thu hoi
01 Chiing nhéan tham gia bao hiém tién gui doi véi 01
quy tin dung nhan dan dugc Ngan hang Nha nudc chi
nhanh tinh, thanh phd chap thuan giai thé tu nguyén;
thu hoi va thuc hién cong bo thong tin thu hoi 03
Ching nhan tham gia bao hiém tién gli déi véi 02 quy

tin dung nhan dan va 01 chi nhanh ngan hang nudc

2.5.2. Tinh va thu phi bao hiém tién gui

Quy dinh vé viéc tinh va thu phi bao hiém tién gui
dugc thuc hién dya trén s6 du tién gUi binh quan cda
ca nhan bang dong Viét Nam gUi tai cac t6 chic tham
gia bdo hiém tién gui. Hién nay, mdc phi bdo hiém
tien gui 1a 0,15%/nam tinh trén téng s6 du tién gui
dugc bao hiém binh quén, ap dung déng hang déi vai

tat ca té chlrc tham gia bao hiém tién guri.

DE dam bao muc tiéu hinh thanh nguén quy bao hiém
tien gui c6 sén dé xir ly d6 v& ngan hang va bao vé
ngudi gui tién tai cac t6 chiic tham gia bdo hiém tién
gui, Bdo hiém tién gui Viét Nam ludn chu déng phai
hop, dén déc va huéng dan cac té chic tham gia bao
hi€m tién gui thuc hién tinh va nép phi bao hiém tién
gui theo quy dinh. Téng s phi bao hiém tién gui thu
dudc trong nam 2024 la 12.348,7 ty déng, tang 16,37%
so vdi nam 2023 va dat 109,67% so vdi ké hoach Ngan
hang Nha nudc Viét Nam giao.

ngoai theo quyét dinh cla Ngan hang Nha nudc Viét
Nam da két thuc tha tuc thanh ly tai san va thu hoi
gidy phép hoat dong.

Bén canh do, Bao hiém tién gUi Viét Nam thudng
xuyén thuc hién ra soat, don doc va bao cao Ngan
hang Nha nudc Viét Nam déi véi cac t6 chic tham gia
bao hiém tién gui khéng dap (ng da yéu cau vé ho so
dé nghi cdp Ching nhéan tham gia bdo hiém tién gui
nham dam bao cong tac cdp va thu hoi Chiing nhan
tham gia bao hiém tién gui dugc thuc hién ding theo
quy dinh clia phap luat.

BIEU PO 2: SO LIEU THU PHi BAO HIEM TIEN GUI1
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Ngudn: Bdo hiém tién gui Viét Nam

(S6 liéu tinh dén ngay 31/12 hang nam)

Bén canh do, Bao hiém tién gui Viét Nam da thuc hién
mién ndp phi bao hiém tién g cho cac td chic tham
gia bao hiém tién gui dugc kiém soat dac biét véi téng
sO tién la 416,95 ty dong theo quy dinh phap luat. Péng
thdi, Bao hiém tién gui Viét Nam tiép tuc theo dbi va
phdi hgp vai cac bén co lién quan trong viéc thu hoi s6
tién phi bao hiém tién gui va phat theo quy dinh phap
lut d6i véi 01t chitc tham gia bao hiém tién guri.

PHAN I

2.5.3. Giam sat t6 chuiic tham gia bao hiém tién gui

Tinh dén 31/12/2024 c6 1.277 t6 chiic tham gia bao
hiém tién gui, bao gom: 1.176 quy tin dung nhan dan,
96 ngan hang thuong mai, 01 ngan hang hgp tac xa va
04 t6 chuc tai chinh vi mé. Bao hiém tién gui Viét Nam
da trién khai cong tac giam sat lién tuc va hiéu qua déi
véi tat ca cac t6 chdc tham gia bao hiém tién gui
thong qua viéc thu thap day dd thong tin va so liéu tu
Ngan hang Nha nudc Viét Nam va cac té chiic tham
gia bdo hiém tién gui. Dinh ky hoan thanh cac bao cao
giam sat vé hé théng t6 chiic tham gia bao hiém tién
gui va bao cao giam sat chuyén sau déi vai cac quy tin
dung nhan dan c6 van dé. Cac bao cao giam sat cla
Bao hiém tién gui Viét Nam la mét kénh théng tin hd
trg Ngan hang Nha nudc Viét Nam trong viéc quan ly

va giam sat cac t6 chiic tham gia bao hiém tién gui.

Trong nam 2024, Bao hiém tién gui Viét Nam da
thudng xuyén té chlc cac budi thao luan tryc tuyén
trong toan hé théng vé hoat dong gidm sat déi vai té
chiic tham gia bao hiém tién gui, trién khai cac van
ban mdi dudc ban hanh lién quan dén hoat dong
gidm sat cua Bao hiém tién gui Viét Nam. Ngoai ra,
Bao hiém tién gui Viét Nam hoan thanh bao cdo dét
xuat déi véi mot s6 t6 chic tham gia bao hiém tién
guila ngan hang, quy tin dung nhan dan theo yéu cau

clia Ngan hang Nha nudc Viét Nam.

Bén canh viéc trién khai cong tac giam sat theo chuic
nang, nhiém vu dudc giao, Bao hiém tién gui Viét
Nam d& chd déng, tich cuc trién khai Két luan cua
Thong déc Ngan hang Nha nudc Viét Nam tai Hoi
nghi vé Dé an phat trién Trung tdm Thong tin tin dung
Quabc gia Viét Nam dén nam 2025, dinh hudng dén
nam 2030 déi v&i ndi dung

é

chd déng nghién cau, dé xuat, dat
hang cac san pham, dich vu théng tin
tin dung vdi Trung tdm Thoéng tin tin
dung Quéc gia Viét Nam dé dap dng
yéu cau quan ly, diéu hanh cia Ngéan

hang nha nudc Viét Nam ”

Theo d6, Bao hiém tién gui Viét Nam d& phéi hop va
lam viéc vdi Trung tam Thong tin tin dung Quoc gia
Viét Nam va Cuc Céng nghé thong tin — Ngan hang
Nha nudc Viét Nam vé ndi dung cac mau biéu va cach
thiic cung cap théng tin. Trén cd s3 cac ndi dung da
théng nhat, Bao hiém tién gui Viét Nam va Trung tam
Thong tin tin dung Quéc gia Viét Nam da thuc hién
cac cdng tac chuan bi dé tién hanh ky két Thoa thuan
cung cép thong tin, dit liéu ho trg trién khai hoat déng
bao hiém tién gui trong thdi gian téi.
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2.5.4. Kiém tra t6 chirc tham gia bao hiém tién gui

TRAO DOI, CHIA SE KINH NGHIEM
TRONG CONG TAC KIEM TRA
QTDND THEO CHI PAO CUA

DIV

Budi toa dam trao ddi, chia sé kinh nghiém trong céng tac kiém tra Quy tin dung nhan dén
cua Théng déc Ngan hang Nha nudc Viét Nam, thang 12/2024

Trong nam 2024, Bao hiém tién gui Viét Nam xay dung
k€ hoach kiém tra viéc chdp hanh cac quy dinh cua
phap lut vé bao hiém tién gui déi vai 250 t6 chirc
tham gia bao hiém tién gui. Bén canh do, xuat phat tu
yéu cau thuc tién cung véi chi dao cda Thu tudng
Chinh pht tai Chi thi s6 06/CT-TTg ngay 12/3/2019 vé
“Tang cudng vai tro va giao nhiém vu cho Bdo hiém
tién gui Viét Nam trong viéc phéi hgp tham gia, ho trg
chitc nang kiém tra ca Ngan hang Nha nudc Viét
Nam déi v&i quy tin dung nhan dan”, Théng déc Ngan
hang Nha nudc Viét Nam tiép tuc giao Bao hiém tién
gui Viét Nam thuc hién kiém tra déi vai 75 quy tin
dung nhan dan trén dia ban 30 tinh/thanh phd. Dé
hoan thanh cong tac ki€ém tra theo ké hoach dinh ky

cling nhu kiém tra quy tin dung nhan dan theo yéu cau

ctia Ngéan hang Nha nudc Viét Nam, Bao hiém tién gui
Viét Nam da tap trung t6i da nguon luc, dé ra cac giai
phap phlu hgp nham nang cao hiéu qua céng tac kiém
tra trong toan hé théng. Ngay tir dau nam, Bao hiém
tien gui Viét Nam da t6 chiic Hoi nghi truc tuyén trién
khai cong tac ki€ém tra quy tin dung nhéan dan theo
yéu cau cta Ngan hang Nha nudc Viét Nam nam 2024
va té chlc dao tao, tdp hudn cho can bd kiém tra.
Poéng thai, Bao hiém tién gui Viét Nam da t6 chic
buéi lam viéc, trao déi v8i Ngan hang Nha nudc Chi
nhanh tinh/thanh phé va cac don vi lién quan vé cong
tac ki€m tra quy tin dung nhan dan theo yéu cau cla
Ngan hang Nha nudc Viét Nam nam 2024 nham trién

khai cong tac kiém tra thuan Igi, hiéu qua hon.

PHAN II. ‘

Tinh dén 31/12/2024, Bao hiém tién gui Viét Nam da
hoan thanh kiém tra déi véi 250 t6 chdc tham gia
bao hiém tién gui theo ké hoach kiém tra dinh ky va
75/75 quy tin dung nhan dan theo yéu cau cua Ngan
hang Nha nudc Viét Nam, dat 100% ké hoach dudc
giao. Coéng tac kiém tra dugc thuc hién ding quy
trinh, néi dung yéu cau, dam bao chat lugng va tién
dé dé ra. Qua kiém tra da phat hién dudc nhiing ton
tai, sai sot cia cac don vi dugc kiém tra trong viéc
thuc hién cac quy dinh cta phap luat vé bao hiém
tién gui, cong tac huy déng von, cong tac cho vay
cling nhu viéc dam bao cac ty 1é an toan trong hoat
déng, tir d6 co kién nghj vai don vi dugc kiém tra cd
bién phap khac phuc.

Bén canh dé, Bao hiém tién guri Viét Nam da hoan thanh

cac bdo cdo vé két qua kiém tra quy tin dung nhan

dan theo yéu cau ctia Ngan hang Nha nudc Viét Nam;
cobng tac phoi hgp, cung cap, trao déi théng tin gitra
cac dan vi thuéc Ngan hang Nha nudc Viét Nam va
Bao hiém tién gui Viét Nam... trong do dua ra cac dé
xuat, gidi phap nham tiép tuc cing cé hé théng quy
tin dung nhan dan va téng cudng cong tac phéi hgp
gilra cac dan vi thuéc Ngan hang Nha nudc Viét Nam

va Bao hiém tién gui Viét Nam.

Trong nam 2024, Bao hiém tién gui Viét Nam trién khai
xay dung S6 tay nghiép vu kiém tra ctia Bao hiém tién
gui Viét Nam déi véi cac t6 chic tham gia bao hiém
tién gui nhdm ho trg cac can bod va don vi trong toan hé
théng Bao hiém tién gui Viét Nam thuc hién kiém tra
thuén Igi, day du, chinh xac han, gép phan nang cao
hiéu qua hoat déng kiém tra ctia Bao hiém tién gui Viét

Nam déi véi t6 chiic tham gia bao hiém tién gui.

BANG 2: SO LUGNG PON VI PUGC KIEM TRA GIAI DPOAN 2014-2024

Ngan hang Ngén hang

thuong mai Hgp tac xa

Quy tin dung nhan dan

2014 399 48 1

_— Td, ch(rF téi
Dinh ky T:S: miluNclju chinh vi mé
350 0 0
0 0
0 2
0 1
0 0
6* 2
18* 2
22* 0
53* 2
60* 2
75* 0

Ngudn: Bdo hiém tién gui Viét Nam (S6 liéu tinh dén ngay 31/12 hang nam)

* M6t s6 quy tin dung nhén dén dugc kiém tra theo yéu cdu cla Ngdn hang Nha nudc Viét Nam trong ném ndm trong K& hoach kiém tra viéc chép hanh quy dinh cta phdp ludt vé

bdo hiém tién glri theo dinh ky cta Bdo hiém tién gui Viét Nam.
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2.5.5. Quan ly va st dung nguén vén bao hiém tién gui

Theo Luat bao hiém tién gui, Bao hiém tién gui Viét Nam c6 nhiém vu quan ly, sit dung va bao toan ngudn vén

bao hiém tién guri. Bao hiém tién gui Viét Nam dugc st dung ngudn vén tam thdi nhan réi dé:

o e

e} e}

MUA TRAI PHIEU MUA TRAI PHIEU DAI

CHINH PHU HAN CUA TO CHUC

TIN DUNG HO TRG
THEO QUYET PINH
CUA NGAN HANG
NHA NUGC VIET NAM

Hoat déng dau tu ngudn vén tam thdi nhan réi cla
Bao hiém tién gui Viét Nam dudc thuc hién theo
didng quy dinh cla Luat Bao hiém tién gui va cac quy
dinh phap luat cé lién quan, ddm bao an toan, phat
trién von va hoan thanh cac chi tiéu xép loai cua co
quan quan ly. Bdo hiém tién gui Viét Nam thudng
xuyén theo doi sat sao nhitng bién dong trén thi
truong tai chinh tién té (cac thong tin kinh té vi mo;
tinh hinh phat hanh trai phiéu Chinh pht va tinh hinh
giao dich mua bén trai phiéu Chinh phu trén thj
trudng thd cap; tinh hinh phat hanh tin phiéu Ngan
hang Nha nudc Viét Nam va giao dich mua ban tin
phiéu Ngan hang Nha nudc Viét Nam, tinh hinh huy
déng vén cla cac Ngan hang thuang mai,...) dé xay
dung va dé xuat cac phucng an dau tu von kip thai,

hiéu qua; thuc hién viéc thu hoi day dd goc va lai cla

6 6
MUA TiN PHIEU

NGAN HANG NHA

GUI1 TIEN TAI NGAN
HANG NHA NUGC

NUGC VIET NAM VIET NAM

cac khoan vén dau tu dén han, ddm bao ngudn von
nhan réi ¢ thé quay vong téi dau tu nham bé sung
Quy du phong nghiép vu, gép phan nang cao nang luc
tai chinh clia Bado hiém tién gui Viét Nam. Tinh dén
ngay 31/12/2024, Bao hiém tién gui Viét Nam da hoan
thanh va vugt cac chi tiéu vé dau tu nguon von tam thai
nhan roi tai K& hoach kinh doanh nam 2024 dugc Ngan
hang Nha nudc Viét Nam giao, cu thé: Téng ngudn véon
tam thdi nhan réi ctia Bao hiém tién gui Viét Nam da
dau tu la 122.600,8 ty dong, tang 15,13% so vdi thai
diém 31/12/2023. Trong do, s6 tién d& dau tu trong nam
2024 la 17.456 ty dong, vugt 8,13% so vd&i ké hoach
Ngan hang Nha nudc Viét Nam giao; doanh thu tir hoat
déng dau tu ngudn vén tam thdi nhan réi ndm 2024 1a
4.454,8 ty dong, vugt 0,85% so vai ké hoach Ngan hang
Nha nudc Viét Nam giao.

PHAN .

e o

2.5.6. Tham gia ki€ém soat dac biét va hé trg xtr ly cac quy tin dung nhan dan yéu kém

Tinh dén ngay 31/12/2024, Bao hiém tién gui Viét
Nam dang theo ddi va ci 34 can bo tham gia cac Ban
kiEm soat dac biét tai cac quy tin dung nhan dan
dugc kiém soat dac biét theo yéu cau ctia Ngan hang
Nha nudc Chi nhanh tinh, thanh phé. Can bd Bao
hiém tién gui Viét Nam tham gia Ban kiém soat dac
biét da: (i) Thuc hién tat ca cac nhiém vu theo yéu cau
cua Trudng Ban kiém soat dac biét va theo chuc
nang, nhiém vu dugc giao; (ii) Thudng xuyén cap
nhat dién bién tinh hinh hoat déng cling nhu sé liéu,
xac dinh sé tién du kién chi trd cla cac quy tin dung
nhan dan c6 van dé dé kip thai tham muu, dé xuat
cho Ban lanh dao trong viéc x ly cac tinh huéng

phat sinh.

Bén canh do, Bao hiém tién gui Viét Nam ciing da chi
dao cac don vi thuc hién theo doi sat sao, cap nhat
thudng xuyén veé tinh hinh cta cac quy tin dung nhan
dan dugc kiém soat dac biét da dugc cac ngan hang
thuong mai c6 phan tham gia x{ ly va cho vay dac biét;
thuc hién bao céo dinh ky, bdo cdo chuyén sau vé tinh
hinh hoat dong cla cac quy tin dung nhan dan dugc
ki€m soat dac biét theo quy dinh; thudng xuyén nam
bat, cdp nhat vé cac quy tin dung nhan dan co van dé
khac (cac quy tin dung nhan dan dang dudc Ngan hang
Nha nudc Chi nhanh tinh/thanh ph6 ap dung bién
phap can thiép s6m hodc giam sat tang cuong).

Trong ndam 2024, Bao hiém tién gui Viét Nam da
tham gia danh gia tinh kha thi cia phuong an phuc
hoi doi vagi 01 quy tin dung nhan dan theo yéu cau
cua Ban kiém soat dac biét va gui Ban kiém soat dac
biét két qua danh gia tinh kha thi phuong an phuc
hoi déi véi quy tin dung nhan dan nay cta Bao hiém

tién gui Viét Nam.

Doi véi cong tac c nhan sy tham gia quan tri, diéu
hanh quy tin dung nhan dan dugc kiém soat dac biét
theo dé nghi cia Ngéan hang Nha nudc Chi nhanh
tinh/thanh phd: Bao hiém tién gui Viét Nam da cu 01
nhan sy lam Giam déc quy tin dung nhan dan, thuc
hién cac cong viéc dung theo chlc nang, nhiém vu
dudc giao va theo ké hoach da dugc Ngan hang Nha
nudc Chi nhanh tinh/thanh phé phé duyét; phéi hgp
vGi don vi lién quan thuc hién cac thd tuc can thiét
theo quy dinh dé c nhan sy tham gia quan tri, diéu
hanh 01 quy tin dung nhan dan vdi chiic danh Chu tich

HG6i dong quan tri.
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2.5.7. Chi tra tién bao hiém

Cong tac chi trd bado hiém tién gui trong nam 2024
ti€p tuc dugc Bao hiém tién gui Viét Nam trién khai
mét cach chu dong. Mac du khéng phat sinh nghia
vu chi tra tién bao hiém déi véi cac té chiic tham gia
bdo hiém tién gui, Bao hiém tién gui Viét Nam luén
chuén bi day dd phuong an, theo di sat tinh hinh
cac t6 chirc tham gia bao hiém tién gui, dac biét la
cac quy tin dung nhan dan yéu kém dugc kiém soat
dac biét, qua trinh thuc hién xr ly phap nhan cla
Ngén hang Nha nudc Chi nhanh tinh/thanh phé vay
kién két luan, chi dao ctia Théng déc Ngan hang Nha
nudc Viét Nam dé co cac bién phap tham muu, dé
xuat x{ ly kip thai ngay khi cé phat sinh nghia vu tra

tién bao hiém.

Vé&i nguodn luc tai chinh dugc tich IGy qua tiing nam,
Bao hiém tién gui Viét Nam c6 thé san sang chi tra
tién bao hiém cho ngudi gui tién tai cac té chic tham
gia bdo hiém tién gui cé quy moé nho va vira, tham gia
sau hon vao qua trinh co cau lai hé théng céac té chic
tin dung. Tinh dén 31/12/2024, ty 1&é ngudi gui tién
dugc bdo hiém toan bd dat 92,46%, phu hgp vdi
théng 1é quéc té. Quy du phong nghiép vu cta Bao
hiém tién gui Viét Nam dat 119,42 nghin ty dong, tang
15,6% so véi cung ky nam 2023 (103,35 nghin ty dong).
Quy dy phong nghiép vu thé hién kha nang chi tra
ngay lap tdc cla Bao hiém tién gui Viét Nam khi phat
sinh nghta vu tra tién bao hiém theo quy dinh cta Luat

Bao hiém tién gui.

BIEU PO 3: QUY MO QUY DU PHONG NGHIEP VU TREN TONG SO DU TIEN GU1 BUGC BAO HIEM
GIAI POAN 2014-2024
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Ngudn: Bdo hiém tién gui Viét Nam (S6 liéu tinh dén ngay 31/12 hang ndm)
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2.5.8. Thanh ly va thu héi ng

Theo quy dinh tai Luat Bao hiém tién gui, Bao hiém tién
guii Viét Nam trd thanh chu ng clia t6 chiic tham gia bao
hiém tién guri déi vai sé tién bao hiém phai tra cho ngudi
dugc bao hiém ké tir ngay tra tién bao hiém theo théng
bao va dugc tham gia quan ly, thanh ly t6 chic tham gia
bao hiém tién gui theo quy dinh cla phap luat.

Nam 2024, Bao hiém tién gui Viét Nam khong phat

sinh cong tac thanh ly, thu héi tai san sau thanh ly.

2.5.9. Thong tin tuyén truyén

Bao hiém tién gui Viét Nam da dat dugc nhiéu két qua
dang khich |é trong céng tac truyén théng nham nang
cao nhan thuc cla codng ching vé chinh sach bao
hiém tién gui trong ndm 2024. Cong tac tuyén truyén
chinh sach bao hiém tién gui dugc thuc hién bam sat
theo dinh hudng tai Chién lugc phat trién bao hiém

DIV, ).
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Tuy nhién, Bdo hiém tién gui Viét Nam van dang tiép
tuc theo ddi dé thu hoi s6 tién da chi trd doi véi 05
quy tin dung nhan dan la 5,52 ty dong. Trong dé, Bao
hiém tién gui Viét Nam hién dang phdi hgp chat ché
v@i cac cd quan hitu quan thuc hién cong viéc lién
quan dén xda ng déi véi 02/05 quy tin dung nhan
dan va thanh ly, thu hoi tai san déi véi 03/05 quy tin
dung nhan dan nham dam bao quyén Igi clia Bao

hiém tién gui Viét Nam.

tién gui dén nam 2025, dinh hudng dén nam 2030,
theo dong chay cac su kién ctia Bao hiém tién gui Viét
Nam va cac hoat dong bao hiém tién gli trong nudc,
quoc té; cap nhat kip thai thong tin thai sy vé chinh sach
tién té va hoat dong ngan hang, dac biét la cac ndi dung

lién quan dén stra déi, bé sung Luat Bao hiém tién guri va

“#. VMietinBank
AN - ==
. “VIQUYEN VALOYICH HOP PHAP CUANGUOI GUITIEN
BAODAM SY PHAT TRIEN AN TOAN, LANH MANH COA CACTO CHU'C TiN DUNG”

]

. _‘* 3
2B — APy ;
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Toa dam “Vi quyén va Igi ich hop phdp cda ngudi gui tién dam bao su phat trién an toa

cla cac té chuc tin dung” tai tinh Phu Tho, thang 8/2024
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Luat Cac T6 chic tin dung 2024. V&i muc tiéu tiép tuc day
manh tuyén truyén sau réng chinh sach bao hiém tién
gui dén moi tang I8p cu dan, Bao hiém tién guri Viét Nam
chd trong d6i mdi hinh thic tuyén truyén qua mang xa

hoi nhu Facebook, Zalo va Youtube.

Trong nam 2024, Bao hiém tién gui Viét Nam d& dang
tai hon 320 tin bai trén website déng thgi xuat ban
dinh ky cac Ban tin bao hiém tién gui, dac biét la té
chitc chudi hoat déng truyén théng nhan dip ky niém
25 nam thanh lap. Bén canh d6, dé tuyén truyén
chinh sach bao hiém tién gui dén gan véi ngudi dan

DIV
BAO HIEM TIEN GU1VIET NAM
CHINHANH TAI THANH PHO HA NOI

SU KIEN TUYEN TRUYEN

hon, Bado hiém tién gui Viét Nam da té chic tuyén
truyén tai han 20 Dai hoi thudng nién cla cac quy tin
dung nhén dan va cac hoi nghi chuyén dé & nhiéu
khu vuyc trén toan qudc; hgp tac véi Buu dién Viét
Nam dé truyén tai théng tin tai 1.420 buu cuc, buu
dién van hoa xa tai 10 tinh, t& d6 md rong tiép can tdi
cac vung sau, viung xa. Péng thai, Bdo hiém tién gui
Viét Nam hgp tac véi cac doi tac truyén thong Ién
nhu Dai truyén hinh Viét Nam, Dai Tiéng noi Viét
Nam, Thai bao Ngan hang, Tap chi Ngan hang... dé
lan tda thong tin vé chinh sach bao hiém tién gui moét

cach rong rai.

*
J

DAI HOC TAI CHINH - QUAN TR KINH DOANH

Hinh dnh tai su kién tuyén truyén chinh sdch bdo hi€m tién gui vdi sinh vién tai Trudng #
Tai chinh — Quan tri kinh doanh, thang 10/2024

Hoat déng tuyén truyén cla Bao hiém tién gui Viét
Nam dugc thuc hién hiéu qua, cé hé théng dua trén
cac dinh hudng chién lugc truyén thong da dudgc xac
dinh cu thé tai Dé an truyén théng chinh sach Bao
hiém tién gui dén ndm 2025, dinh hudng dén nam
2030 va su ph&i hop chat ché vai cac té chic, don

vi lién quan trong qua trinh trién khai hoat déng.

Théng qua do, Bao hiém tién gui Viét Nam d& nang
cao nhan thic cla cong ching vé vai tro cia bao
hiém tién gui trong viéc bao vé quyén Igi ngudi gui
tién, dong thai tiing budc cung cé vi thé ctia minh
vGi vai tro la don vi tién phong trong linh vuc bao
hiém tién gui, gop phan tao nén mot hé théng tai

chinh, ngan hang én dinh va phat trién bén viing.

PHAN I1.

2.6. CAC HOAT DPONG HO TRG NANG CAO HIEU QUA HE THONG

2.6.1. Hoat dong phap ché

Nam 2024, cong tac phap ché tiép tuc dugc trién khai
hiéu qua, phat huy vai tro trong viéc tham muu, tu van
nhing van dé phap ly lién quan dén t6 chiic, quan ly hoat
doéng dam bao moi hoat dong clia Bao hiém tién gui Viét

Nam dugc thuc hién theo quy dinh ctia phap luat.

Cong tac ho trg phap ly cho cac hoat déng nghiép vu
dugc thuc hién kip thai, theo quy dinh; viéc diém tin

phap luat dugc thuc hién dinh ky hang thang gop
phan nang cao hiéu qua cong tac quan tri, diéu hanh
clia Bao hiém tién gui Viét Nam.

Bén canh do, Bao hiém tién gui Viét Nam ludn tich cuc
tham gia y kién déi v&i du thao van ban quy pham
phap luat va cac van ban cla cg quan nha nudc co

thdm quyén theo yéu cau.

2.6.2. To chirc bé may, can bé va phat trién nguén nhan luc

Bugc su quan tam, chi dao clia Ngan hang Nha nudc Viét
Nam, céng tac can bd ctia Bao hiém tién gui Viét Nam
ludn dugc duy tri 6n dinh. Bao hiém tién g Viét Nam d&
thuc hién day du, kip thai cac ché do, chinh sach vé tién
luong, bao hiém x& hoéi, bao hiém y té va nhiing ché do
khac cho can bd va ngudi lao dong theo quy dinh. Tinh
dén ngay 31/12/2024, Bao hiém tién guri Viét Nam cé 874

can bo va ngudi lao dong trong toan hé théng.

Céng tac t6 chiic can bo tai Bao hiém tién gui Viét Nam
dugc thuc hién theo quy dinh nham b tri, sap xép, diéu
déng, bé nhiém, bé nhiém lai, dieu dong va bé nhiém,
giao nhiém vu déi véi can b cé trinh do, nang luc phu
hop Vvdi ting vi tri cdng viéc. Cong tac tuyén dung, quy
hoach can bo cling dugc chu trong va thuyc hién theo quy
dinh va trong dinh muc dugc phé duyét. Bac biét, nam
2024, Bao hiém tién gui Viét Nam da phéi hgp vai Ngan
hang Nha nudc Viét Nam thuc hién quy trinh kién toan
lanh dao cap cao cla Bao hiém tién gui Viét Nam (Téng
Giam déc) va trién khai quy trinh cong tac can bo dé
Ngan hang Nha nudéc Viét Nam quyét dinh diéu dong va
bé nhiém ngudi quan ly tai Bao hiém tién gui Viét Nam
t&i nhan nhiém vu tai don vi khac. Cong tac tién luang,
bao hiém xa hoi, bao hiém y té va cac ché dé chinh sach
khac déi véi ngudi quan ly va ngudi lao dong tai Bao
hiém tién gui Viét Nam dugc thuc hién day du, kip thai,

nhan dan theo chi dao clia Théng déc Ngan hang Nha
nudc Viét Nam giai doan 2019 — 2023. ddm bao thu
nhap vé tién luang, tién thudng, cac ché do phuc Igi cho
ngudi lao déng va ngudi quan ly; kip thai trién khai day
du, dung quy dinh, dam bao céng khai minh bach cac
ché d, chinh sach vé tién luong, tién thudng va cac ché
dé khac déi véi ngusi quan ly, ngudi lao dong trong toan
hé théng.

Cong tac thi dua — khen thudng dugc thuc hién kip thai
va thudng xuyén, tao su thong nhat cao, gép phan
doéng vién va khuyén khich ngudi lao déng nd luc phan
dau hoan thanh nhiém vu dugc giao. Nam 2024, Bao
hiém tién gui Viét Nam vinh dy dugc Théng déc Ngan
hang Nha nudc Viét Nam tang Bang khen déi vai tap
thé cé thanh tich xuat sdc dot xuat trong cong tac ki€ém
tra quy tin dung nhan dan; déi vai 01 tap thé va 01 ca
nhan co thanh tich tiéu biéu, dién hinh trong hoc tap,
lam theo tu tudng, dao dic, phong cach H6 Chi Minh.
Poéng thai, Bao hiém tién gui Viét Nam da hoan thién
ho so trinh cdp Nha nudc tang Bang khen clda Thi
tudng Chinh phu d6i v&i 04 ca nhan; trién khai khen
thudng dot xuat cho tap thé, ca nhan cé thanh tich
trong cong tac ki€ém tra quy tin dung nhan dan theo
chi dao clia Thong doéc Ngan hang Nha nudc Viét
Nam giai doan 2019 — 2023.
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l 2.6.3. Hoat dong dao tao

BAO HIEM TIEN GU1 VIET NAM

Khéa dao tao ky ndng phuc vu céng téc kiém tra do Bdo hiém tién ¢

Cong tac dao tao, boi dudng can bo luén dugc Bao
hiém tién gui Viét Nam quan tadm, chd trong. Bam sat
nhu cau dao tao thuc té cta ting dan vi trong toan
hé théng, Bao hiém tién gui Viét Nam da té chdc cac
chuang trinh, khéa hoc bai ban va hiéu qua; lua chon
gidng vién co trinh do, kinh nghiém xay dung noi
dung bai gidang sat véi nhu cau dao tao. Pong thai,
Bao hiém tién gui Viét Nam da nghién cu xay dung
hé théng dao tao truc tuyén, danh gia mdc dé kha thi
va thir nghiém cac bai giang E-learning dé tiing budc
dua hinh thc nay vao thuc tién hoat déng dao tao

tai Bao hiém tién gui Viét Nam.

Trong ndm 2024, Bdo hiém tién gui Viét Nam da t6
chic, phéi hgp t6 chic va clt can bd tham gia 63
khda dao tao nghiép vu, ky nang bé trg, ly luan chinh
tri va dao tao dai han vai 1.557 lugt hoc vién.

Bén canh do, Bao hiém tién gui Viét Nam t6 chic cac
khéa dao tao kj nang két hgp dién tap cac tinh huéng
thuc té gilp cho can bo trau doi thém kinh nghiém
trong viéc thuc hién nhiém vu, chi déng xt ly dugc
cac tinh huéng phat sinh; ti€p can nhitng van dé va

nhiém vu md&i, dac biét la nhiém vu tham gia sau hon

nlfa vao qua trinh tai co ciu té chic tin dung yéu kém.

PHAN II.

2.6.4. Hoat dong nghién clu

Cdng tac nghién cru Ung dung tiép tuc dudc trién khai
tich cuc, hiéu quad, phat huy tri tué tap thé, gop phan
nang cao hiéu qua hoat déng cta Bao hiém tién gui
Viét Nam. Trong nam 2024, Bao hiém tién gui Viét
Nam da nghién ctru va nghiém thu thanh cong 07 dé
tai nghién clu, ing dung cap Bao hiém tién gui Viét
Nam; déng thdi, Bao hiém tién gui Viét Nam tich cuc
trién khai thyc hién nhiém vy khoa hoc va céng nghé
dat hang cadp bd ndm 2025 cia Ngan hang Nha nudc
Viét Nam vdi chu dé “Nang cao nang luc tai chinh cua
Bao hiém tién gui Viét Nam nham tham gia sadu hon
vao qua trinh tai cad cau cac té chirc tin dung yéu kém".
Céc dé tai déu co gia tri ing dung thuyc tién cao, phu
hap véi dinh hudng, muc tiéu hoat ddng ctia Bao hiém

Hoi ddng nghiém thu dé tai nghién cliu tng dung cap Bao hiém tié

tién gui Viét Nam, gop phan nang cao chéat lugng
cobng tac, hd trg dé xuat stra déi Luat Bao hiém tién
gui, hoan thién hanh lang phap ly nham phat huy chic

nang, nhiém vu cla Bao hiém tién gui Viét Nam.

Bén canh do, nham dé xuat cac chinh sach kinh té, tai
chinh phU hgp, Bao hiém tién gui Viét Nam da chu
dong xay dung cac bao cao nghién cltu vé hoat dong
bao hiém tién gui, vé tinh hinh kinh té vi mé, tai chinh
ngan hang trong nudc va quéc té cling nhu tich cuc
tham gia cac hoat ddéng nghién cltu chung vdi vai tro
la thanh vién cua Hiép hoi Bao hiém tién gui qudéc té
va Uy ban Chau A - Théi Binh Duang.
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2.6.5. Hoat dong hgp tac quoc té

Bao hiém tién gui Viét Nam tich cuc tham gia cac hoat
déng hgp tac quéc té nham tang cudng thiét 1ap maoi
quan hé hgp tac vai cac té chiic bao hiém tién gui tién

tién trén thé gidi va trong khu vuc, hoc hoi va chia sé

kinh nghiém trong Iinh vuc bao hiém tién gui, cling
nhu quang ba hinh anh va nang cao vi thé cla Bao

hiém tién gui Viét Nam trén trudng qudc té.

S
.

NGAN HANG NHA NUOC VIET NAM
ANK OF VIETNAM

IOA p!’M - HANOI

Doan céng tac cta Téng céng ty bdo hiém tién gui Han Qudc dén tham va lam

Viét Nam va Ngan hang Nha nudc Viét Nam, thang 7/2024

Trong nam 2024, Bao hiém tién gui Viét Nam da t6
chlic 10 doan cong tac tham du truc ti€p cac chuang
trinh hoi nghi, héi thdo, khao sat va khda dao tao;
tham dy truc tuyén 07 héi nghi, héi thao quoc té, cac
cuéc hop Uy ban ky thuat cta Hiép hoi Bao hiém tién
gui quéc té va khoa dao tao. Déng thai, Bao hiém tién
gui Viét Nam tich cuc phéi hgp véi cac té chirc quéc té

t6 chiic thanh cdng 03 hoi thao, toa dam vdi cac cha

dé lién quan dén cac hoat dong nghiép vu chinh cla

Bao hiém tién gui Viét Nam.

Bén canh dd6, Bao hiém tién gui Viét Nam tich cuc tham
gia cac hoat déng nghién cltu ctia Hiép hoi bao hiém
tién gui quéc t& Uy ban khu vic Chau A — Théi Binh
Duong va cac cudc khao sat clia cac t6 chiic bao hiém

tién gui quoc té.

PHAN II.

Budi toa dam vé x(r ly céc t6 chic tai chinh gita Bdo hiém tién gui Viét Nam
tién gui Indonesia, thang 10/2024

Téng Céng ty B:
ndonesia

ang 20 - 21 Toa Equ
hu thuong mai tr
(SCBD)

L6 9 JI. Jend. Sudirma
12

Ong Pham Béo Lam — Chu tich H6i déng quan tri va Ong Bang Duy Cudng — Tl
quan tri, Téng Giam déc Bao hiém tién gui Viét Nam tang qua luu niém cho
hiém tién gui qudc t€ dén tham va lam viéc vdi Bao hiém tién gdi Viét Nam
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2.6.6. Hé thong cong nghé thong tin

Bao hiém tién gli Viét Nam dang ting budc trién khai
chu truang chuyén déi s6 theo hudng tinh gon, linh
hoat, d@m bao déng bd, phu hgp vdi tinh hinh hoat
déng va md hinh dac thu cda t6 chlc bao hiém tién
gui, dac biét chd trong viéc ddm bao an ninh, an toan

thong tin, 1dy ngudi gui tién lam trung tam.

Cong tac quan tri van hanh hé théng phan cing, phan
mém, ca s3 dit liéu, truyén thong bao mat clia Bao hiém
tién gui Viét Nam tiép tuc dugc thyc hién thudng xuyén;
cht déng, kip thai hé trg cac don vi trong toan hé théng
xU ly, khac phuc 16i va céc su ¢6 phét sinh; cac hoat déng,
dudng truyén dam bao an toan, bdo mat, thong suét,

dap Ung nhu cau xt ly cong viéc trong toan hé théng.

2.6.7. Cong tac van phong va quan ly tai san

Cong tac van phong tiép tuc dugc thuc hién hiéu qua,
phat huy vai tro ho trg hdu can va la cau néi gidp cho
hoat doéng ctia Bao hiém tién gui Viét Nam dugc dam
bao thong subt, kip thai. Dac biét, cdng tac tham muu,
téng hadp, gilp viéc cho Ban lanh dao Bao hiém tién
gui Viet Nam dugc thuc hién cé trong tam; tich cuc
bam sat, dén déc cac daon vi trong toan hé théng thuc
hién theo K& hoach hoat dong va Chuang trinh céng
tac da dudc phé duyét; kip thai dé xuat Ban Ianh dao
giadi quyét cac khé khan, vuéng mac, cling nhu thuc
hién diéu chinh n6i dung cac ké hoach khi can thiét;
chu trong thuc hién theo ding quy dinh vé céng tac
bao cdo dinh ky, dot xuat theo yéu cau va cac bao cao
clia Bdo hiém tién gui Viét Nam phai thuc hién céng
bé théng tin theo quy dinh. Cong tac van thu - luu tri
ti€p tuc dap Ung kip thai véi cong viéc chung, luan
chuyén, luu trit theo quy dinh, dac biét la déi vdi tai
liéu chita bi mat nha nudc; thuc hién céng tac chuan

bi xady dung van phong dién tu.

Ve coéng tac xdy dung ca ban, Bao hiém tién gui Viét Nam
chd dong, tang cudng phoi hgp véi cac don vi lién quan
ti€p tuc trién khai 03 du an dau tu xay dung Tru s& Chi
nhanh Bao hiém tién gui Viét Nam va cd sG dao tao tai
khu vuc Tay Bac BO, Déng bang séng Clu Long va tai
Thanh phé Da Nang; trién khai cac hang muc xay dung
khac tai Tru s& chinh va cac Chi nhanh truc thudc nham

hoan thién va nang cap cd sG vat chét cla té chic.

Céng tac quan ly, st dung va mua sam tai san, chi tiéu ndi
bo dugc thuc hién theo quy dinh, dam bao tiét kiém, hiéu
qua va dap Ung kip thdi yéu cau cong tac; dong thai chd
trong cong tac quan ly, van hanh toa nha Try s& chinh va
cac Chi nhanh dam bao hoat déng 6n dinh, ding cong

nang, an toan, hiéu qua.

2.6.8. Hoat dong tai chinh - ké toan

Bao hiém tién gui Viét Nam da thuc hién quan ly vén
va tai san dam bdao an toan va phat trién; viéc st dung
von, cac quy dugc thuc hién diang muc dich, chap
hanh nghiém cac ché do tai chinh, ké toan, thong ké,

kiém toan theo quy dinh phap luat; viéc thuc hién k&

hoach tai chinh clia cac daon vij trong toan hé théng
dugc theo doi, quan ly mét cach thudng xuyén, dam
bdo theo dung quy dinh cla Nha nudc va cua Bao

hiém tién gui Viét Nam.

Cac Quy cua Bao hiém tién gui Viét Nam dén ngay 31/12/2024 cu thé nhu sau:

€ €
o) o)
QUY DU PHONG QUY PAU TU QUY KHEN THUGNG,
NGHIEP VU PHAT TRIEN PHUC LOI

NGHIN TY DONC

TY DPONG

TY DPONG

2.6.9. Hoat dong kiém soat, kiém toan ndi bé

Bao hiém tién gui Viét Nam da tang cudng céng tac tu
ki€m tra, ki€m soat, chi dong chén chinh, khac phuc
va xU ly cac vudng mac, ton tai, ddm bao cac hoat
déng clia Bao hiém tién gui Viét Nam dugc trién khai
dung dinh hudng, tuan tha quy dinh cta phap luat va

cla Bao hiém tién gui Viét Nam.

Trong nam 2024, Bao hiém tién gui Viét Nam da té
chtc thuc hién kiém soat va kiém todn ndi bo doi vai
20 don vi trong hé théng, tham tra bao cao tai chinh,
tham dinh cac gdéi thau phuc vu hoat déng cua Bao
hiém tién gui Viét Nam. Cac cudc kiém tra, kiém soat

déu thuc hién theo dang quy trinh tir khdu chuan bi

dén khi hoan thanh. Bén canh do6, Bao hiém tién gui
Viét Nam luén nghiém tdc thuc hién cac kién nghj cua
Ki€ém toan nha nudc va bao cdo Ngan hang Nha nudc

Viét Nam theo quy dinh.

Théng qua hoat déng kiém soat, ki€m toan ndi bo,
Bao hiém tién gui Viét Nam da kip thai khac phuc x
ly cac vudng mac ton tai trong hoat déng, bé sung,
hoan thién quy trinh, quy ché ndi b, ddm bao tuan
thu dung quy dinh cua phap luat va phong chéng
tham nhiing, thuc hanh tiét kiém, chéng lang phi, gép

phan nang cao chat lugng, an toan hoat dong.
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2.7. HOAT DONG DOAN THE, AN SINH XA HOI

Bao hiém tién gui Viét Nam ludn quan tam tao diéu
kién cho cac t6 chlic doan thé hoat dong tich cuc va
hiéu qua. Cac hoat déng clia cac té chiic doan thé tiép
tuc dugc ddy manh, phéi hgp tét véi chuyén moén
nang cao hiéu qua cong tac cai thién cudc séng cla
ngudi lao déng trong hé thong, dong thai, tang
cudng cac hoat déong hé trg céng tac an sinh xa hoi,
g6p phan xady dung hinh anh tich cyc cta Bao hiém
tién gui Viét Nam déi vai cong ching.

Trong nam 2024, Cong doan Bao hiém tién guii Viét Nam
cling nhu céc cdng doan ca s& thudng xuyén quan tam,
ho trg dong vién cac trudng hop can bo va ngudi lao
ddng tai dan vi 6 hoan canh gia dinh dac biét kho khan,
tai nan, dm dau, bénh tat. Dong thai, khuyén khich va van
déng can b va ngudi lao dong trong toan hé thong tich
cuc tham gia Ung ho cac phong trao an sinh x& héi do
Céng doan nganh Ngan hang, Téng Lién doan Lao déng
Viét Nam, Uy ban Mat trdn T8 qudc Viét Nam va dia

phuang té chic.

Lé trao tdng may tinh cho Trudng tiéu hoc co s& Luang Thién, xa Luong Thién, huyén S
tinh Tuyén Quang, thang 10/2024

Pong thai, Céng doan Bao hiém tién gui Viét Nam
cling tich cuc t6 chic cac hoat dong an sinh x& hoi nhu
chuang trinh thién nguyén "Xuan sé chia am tinh ngay

TEt" tai Trung tdm Cham soc ngudi khuyét tat Ha Noi;

ung hd, déng goép hoat dong chao mung ki niém 70
nam Chién thang Dién Bién Phu; chuong trinh an sinh
xa hoi Phong hoc cho em tai Trudng mam non Liing

Cu, tinh Ha Giang;...

PHAN I1.

DIVG, siowenmincinviran

LE TRAD TANG.
06 QUEC, H TR CHUING TR NANG 500G CHAN 1 DN TRUONG
VA CON NUO1DGN BIEN PHONG LONG

Lé trao tdng cd té quéc, hé trg chudng trinh ndng budc chdn em dén trudng va con nué
Ldng Cu, Ha Giang, thang 4/2024

Bén canh hoat déng cong doan, hoat dong ctia Boan
Thanh nién Bao hiém tién gui Viét Nam dugc trién
khai dong bo, da dang, thu hut dudc su hudng Ung
tich cuc tham gia cla cac doan vién trong toan hé
théng. Trong ndm 2024, Doan Thanh nién Bao hiém
tién gui Viét Nam dang ky thuc hién 01 cong trinh
thanh nién cap Khéi vé Chuang trinh an sinh xa hoi
“Cung em dén trudng” trong Chuadng trinh tinh
nguyén mua dong nam 2024 tai tinh Cao Bang; cac chi
doan dang ky va hoan thanh 25 cong trinh, phan viéc

cap cd s vé cong tac an sinh xa hoi, séng kién, nghién

clu cai tién hiéu qua, nang suat lao doéng,.. Poan
Thanh nién Bao hiém tién gUi Viét Nam da t6 chic va
phdi hgp véi cac don vi lién quan thuc hién céac
chuaong trinh an sinh xd hi nhu: Hoat déng tang nha
than i, nha tinh nghia, nha ban trd dan nudi; hé trg
tang qua thanh thiéu nhi c6 hoan canh khé khan trong
chuang trinh an sinh x& hoi cong trinh Thap sang
dudng qué, chuang trinh tur thién Mua hé hanh phug;
t6 chic cac chuong trinh déng hanh ciing thanh nién,
gop phan tham gia cé hiéu qua trong viéc thuc hién

nhiém vu chinh tri ctia don vi.

Cuéc thi Rung chudng vang do Poan thanh nién Bao hiém tién gdi Viét Nam t6 chdrc,
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Bén canh tham gia cac hoat déng an sinh xa hdi, can
bo Bao hiém tién gli Viét Nam d& tich cuc tham gia
cac hoat déng van thé my. Dac biét, trong nam 2024,
Bao hiém tién gui Viét Nam d& tich cuc tham gia va

dat thanh tich cao trong cudc thi chao mung ky niém

30 nam thanh lap Hiép hoi Ngan hang Viét Nam
(14/5/1994-14/5/2024): dat giai Nhat cudc thi Video -
Tai nang Banker va gianh giai Nhi hang muc An tugng
VNBA cudc thi Sang tao TikTok - Ty hao Banker do
Hiép hoi Ngan hang Viét Nam té churc.

KY NIEM 25 NAM THANH LAP
BAO HIEM TIEN GUI VIET NAM
4
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HI THAO I BOAN KET - TRUNG THUT

(G119 - DaMI7202:

Lé khai mac HQi thao ky niém 25 ndm ngay thanh Iap Bao hiém tién gui Viét Nam, thang 11/2024

- CUDCTHITANANG BANKER

GIATIEA |

Bdo hiém tién gui Viét Nam gianh gidi Nhat cudc thi Tai ndng Banker va giai Nhi cudc thi Sdng tao
TikTok - Tu hao Banker cua Hiép hoi Ngan hang Viét Nam, thang 5/2024
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S

BANG CAN POI KE TOAN

VI

VII

Chi tiéu
TAI SAN
Tién va cac khoan tuong duong tién
Tién mat
Tién gii Ngan hang
Pau tu nam gilr dén ngay dao han
Cac khoan phai thu
Hang t6n kho
Tai séan c¢6 dinh hitu hinh
Tai san co dinh thué tai chinh
Tai san c6 dinh vo hinh
Chi phi xdy dung cd ban dé dang
Tai san khac
TONG CONG TAI SAN
NGUON VON
Ng phai tra
Phai trd ngudi ban
Ngugi mua tra tién trudc
Thué va cac khoan phai ndép Nha nudc
Phai trd ngudi lao dong
Chi phi phai tra

Phai tra n6i bo

S6 du dén

31/12/2023

151,9

0,6

151,3

105.7241

3.230,7

04

439,9

100,0

330,7

45,4

110.023,1

103.483,9

42,8

2,8

3,0

52,3

Dbon vj tinh: Ty déng

S6 du dén
31/12/2024

21,3

04

20,9

121.812,8

3.477,2

0,7

401,6

101,9

398,4

54,0

126.267,9

119.553,6

36,7

0,2

1,5

53,7

Chi tiéu

S6 du dén

31/12/2023

Don vj tinh: Ty déng

S6 du dén
31/12/2024

10

1

12

13

Doanh thu chua thuc hién

Phai tra khac

Vay va ng thué tai chinh

Dy phong phai trd

Quy khen thudng, phuc Igi

Giao dich mua ban lai trai phiéu Chinh pha
Quy du phong nghiép vu

Vén chu sé hitu

Von dau tu cua chu sé hiu

V6n khéc cua chu sé hitu

Chénh léch danh gia lai tai san

Chénh léch ty gia hoi doai

QuY dau tu phat trién

Lgi nhuan chua phan phéi

Nguoén vén dau tu xay dung ca ban
Nguon kinh phi va quy khac

Nguon kinh phi du an

Nguén kinh phi da hinh thanh tai san c¢6 dinh

TONG CONG NGUON VON

2,1

0,4

351

103.345,4

6.539,2

4.995,3

285,7

867,7

390,5

110.023,1

2,1

04

40,4

119.418,6

6.714,3

4.995,3

285,7

867,7

565,6

126.267,9

Ghi chu: S6 liéu ndm 2023 theo Bdo cdo tdi chinh ndm 2023 sau kiém todn; Sé liéu ndm 2024 theo Bdo cdo tdi chinh ndm 2024 chua

kiém todn.
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PHAN IV Nam 2025 la nam c6 y nghia dac biét quan trong trong viéc tong két viéc thuc hién K& hoach phat trién kinh

té€ - xd hdi 05 nam giai doan 2021-2025, hudng t&i Dai hdi Dang toan quéc lan th XIV, Bao hiém tién gui
Viét Nam sé quyét tdm, nd luc thuc hién t6t cadc muc tiéu, nhiém vu dudc giao trong ndm 2025, nhat la Chién

lugc phat trién ngan hang dén nam 2025, dinh huéng dén nam 2030 va so két Chién lugc phat trién bao

DPINH H

UGNG HOAT DONG CUA
& B b - hiém tién gui dén nam 2025, dinh hudng dén nam 2030. Trén cG s& bam sat, quan triét cac cha truong,
l dudng 16i cua Bang, dac biét la nam chac tinh than chi dao ctia Téng Bi thu Ban chdp hanh Trung udng Dang
cong san Viét Nam vé xay dung hé théng chinh tri “Tinh - Gon - Manh - Hiéu nang - Hiéu luc - Hiéu qua”
va thuc thi triét dé€ viéc thuc hanh tiét kiém, phong, chéng lang phi; cing vdi viéc nghiém tuc trién khai thuc
hién cac chinh sach, dinh huéng cta Chinh phd va cia Ngan hang Nha nudc Viét Nam trong phat trién kinh
té - xd hdi ndi chung va phat trién nganh ngan hang noi riéng trong nam 2025; vdi vai tro, chifc ndng, nhiém

vu cla minh, Bdo hiém tién gui Viét Nam da xay dung nhiém vu trong tdm nam 2025, cu thé nhu sau:

Ti€p tuc trién khai hiéu qua Chuang trinh hanh déng thuc hién Chién lugc phat trién Bao hiém tién
@ gui dén nam 2025 trén cd s3& bam sat cac muc tiéu cta Chién lugc dugc phé duyét va gan véi dinh
A hudng Chién lugc phat trién nganh Ngéan hang Viét Nam, dam bao hoan thanh cac muc tiéu, nhiém

vu theo 16 trinh k& hoach.

L @ Tap trung nghién clu, dé xuat cac chinh sach dai han:
\\,,

P Slra d6i Luat Bao hiém tién gui, bao dadm Luat phu hgp vdi tinh hinh phét trién kinh t€, x& hoi trong tuong lai,
hoan thién mé hinh hoat déng ctia Bao hiém tién gui Viét Nam phu hgp thong 1é quéc té va bo sung thém ca

ché& dé Bao hiém tién gui Viét Nam tham gia c6 hiéu qua vao qua trinh xtr ly cac té chic tin dung yéu kém.

p Nang cao nang luc tai chinh cda Bdo hiém tién gui Viét Nam thong qua cac bién phap: (i) Pa dang hda
hinh thiic va danh muc dau tu; (i) Tang vén diéu 1é ti nguon ty tich 10y cia Bao hiém tién guri Viét Nam;
(iii) Tinh va thu phi day dd, ddm bao ngudn thu ti phi bao hiém tién gui; (iv) Xay dung ca ché tiép can
ngudn vén ho trg trong trudng hgp ngudn vén cta Bao hiém tién gui Viét Nam tam thai khong du dé

tra tién bao hiém.

D Tiép tuc phat trién Bao hiém tién gui Viét Nam theo mo hinh cong ty trach nhiém hiru han mét thanh
vién do Nha nuéc nam gilr 100% vén diéu 1é, Ngan hang Nha nudc Viét Nam la co quan dai dién cha s&
hitu véi mé hinh t6 chirc bd may hgp ly, hé théng quan tri diéu hanh déng bé, nang cao nang luc hoat
déng, trinh d6 ngudi lao dong, ddy manh déi mdi va ing dung céng nghé hién dai théng qua viéc ting
cudng tich hgp cdng nghé thong tin trong hau hét cac quy trinh quan tri va quan ly.
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Tiép tuc kién toan déi ngi lanh dao, quan ly cac cap theo hudng tinh gon, hiéu luc, hiéu qua va nang
cao chat lugng ngudn nhan luc Bao hiém tién gui Viét Nam. Tap trung trién khai cac chuong trinh dao
tao, boi dudng chuyén sau vé hoat dong tai chinh - ngan hang va ky nang bé trg cong viéc; nghién clu

trién khai hé théng e-learning nham nang cao hiéu qua cong tac dao tao, boi dudng can bo.

Xay dung va trién khai K& hoach chuyén déi sé tai Bao hiém tién gui Viét Nam dam bao phu hgp véi
chuang trinh chuyén déi sé quéc gia, dinh hudng chuyén déi sé nganh Ngéan hang va dinh huéng phat
trién bao hiém tién gui; ti€p tuc d6i mdi va ndng cao hiéu qua, thic ddy han nita qué trinh chuyén déi

s6, ing dung cdng nghé thong tin, khoa hoc hién dai trong cong tac chi dao, diéu hanh.

T6 chuc trién khai thyc hién, phan ddu hoan thanh tét ké hoach tai chinh, ké hoach kinh doanh nam

2025 dugc Ngan hang Nha nudc Viét Nam phé duyét, giao nhiém vu.

Trién khai day du, dong bd va hiéu qua tat ca hoat déng nghiép vu cla Bao hiém tién gui Viét Nam;
tdng cudng cong tac ki€ém tra, giam sat, md& réng pham vi ki€ém tra theo chi dao ciia Ngan hang Nha
nudc Viét Nam nham tiing buéc tang cudng hd trg chic nang kiém tra cia Ngan hang Nha nudc Viét
Nam, dac biét 1a déi véi cac quy tin dung nhan dan; chudn bi nguon lug, tich cuc tham gia vao qua trinh
tai ca ciu t6 chic tin dung yéu kém; phéi hgp chat ché vaéi cac don vi lién quan trudc, trong va sau qua

trinh kiém soat dac biét nham dam bao quyén va Igi ich hgp phap cla ngudi gui tién.

Tich cuc ddy manh cong tac tuyén truyén vé chu truong chinh sach, hoat dong ngan hang, chinh sach
bao hiém tién gui va hoat déng ctia Bao hiém tién gui Viét Nam tGi ngudi gui tién, dac biét la ngudi gui
tién & vung néng thén, viung sdu, viing xa va tai cac quy tin dung nhan dan. Trién khai hiéu qua Dé an
truyén thong chinh sach bao hiém tién gui dén nam 2025, dinh huéng dén nam 2030; K& hoach truyén

théng téng thé vé stta déi, bo sung Luat Bao hiém tién gufi.

Tiép tuc ddy manh cong tac nghién cliu ing dung, tap trung nghién cltu ndi dung dé tai cé gia trj thiét
thuc, ddc biét la cac ndi dung lién quan dén trién khai giai phap thuc hién hiéu qua cac nhiém vu cda Bao
hiém tién gui Vit Nam dugc quy dinh tai Luat Cac té chirc tin dung 2024, dé xuat va bé sung Luat Bao
hiém tién gufi; tdng cudng Uing dung két qua nghién clru vao thyc tién tai Bao hiém tién gui Viét Nam.

Tiép tuc duy tri va m& réng cac hoat déng hap tac qudc té nham tang cudng hoc hoi kinh nghiém, nang
cao nang luc, hiéu qua hoat dong va uy tin ctia Bao hiém tién gui Viét Nam trong khu vuc va trén thé
gidi; tim kiém cac du an ho trg kj thut tur cac t6 chirc qudc té tai Viét Nam nhu Ngan hang thé gidi,
Ngan hang phét trién Chau A dé hé trg qua trinh xay dung va trién khai Luat Bao hiém tién guii (stra d6i).

PHAN IV.
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MESSAGE

from the Chairman of the Board of Directors

The year 2024 marked the 25th anniversary of the establishment and
development of the Deposit Insurance of Vietham — a quarter-century of
relentless effort to protect the legitimate rights and interests of depositors.
As of 2024, the Deposit Insurance of Vietnam safeguarded insured deposits
of nearly VND 8.9 quadrillion for nearly 124 million deposit accounts held at
1,277 insured institutions. Throughout 2024, the Deposit Insurance of Vietnam
continued to focus its resources on implementing the Strategic Plan for Deposit
Insurance Development towards 2025, with a vision to 2030. The agency
essentially completed its tasks and objectives for the 2022-2025 period as
outlined in the Strategic Plan's roadmap. The Deposit Insurance of Vietnam also
proactively participated in the drafting of the Law on Deposit Insurance
(revised) and synchronously and effectively executed all deposit insurance
operations. This was particularly evident in the supervision and examination

of insured institutions, as well as participation in the special control of weak

credit institutions.

Mr. Pham Bao Lam

Chairman of the Board of Directors
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In 2024, the global economy continued to face numerous risks, ranging from
geopolitical tensions to inflationary pressures and slowing growth in many
major economies. Nevertheless, Vietnam maintained macroeconomic stability
with GDP growth of 7.09% and inflation controlled at 3.63%. The stable political
environment and business-supportive policies facilitated economic activity

and attracted foreign investment.

In this context, Vietnam'’s banking sector affirmed its role as a vital pillar of the
economy and remained resilient and flexible, thereby significantly contributing
to macroeconomic stability. Under the decisive leadership of the Government
and the State Bank of Vietnam, and with active support from credit institutions,
the banking system stayed stable, with non-performing loans kept under
control and the legitimate rights and interests of depositors consistently
protected. In addition, the legal framework governing monetary and banking
activities was further improved to ensure systemic safety while aligning with

international practices.

Throughout Vietnam’s banking system development, the Deposit Insurance of
Vietnam has played an important role in protecting the legitimate rights and
interests of depositors and maintaining the stability of the credit institution
system. The year 2024 marked the 25th anniversary of the Deposit Insurance
of Vietnam. Over the past quarter-century, the Deposit Insurance of Vietnam
has gradually affirmed its role by continuously improving its organizational
structure and operational mechanism and strengthening its financial and

operational capabilities to effectively fulfill its expanded responsibilities.

In 2024, the Deposit Insurance of Vietnam closely followed the directives of

the State Bank of Vietnam, actively implemented the deposit insurance policy,

and participated in the process of restructuring the credit institution system.

63  MESSAGE FROM THE CHAIRMAN OF THE BOARD OF DIREC-

The achievements of 2024 laid a solid foundation for the Deposit Insurance of
Vietnam to pursue sustainable development and successfully implement the
Development Strategic Plan for Deposit Insurance through 2025, with a vision
towards 2030, as well as other political tasks entrusted by the Government

and the State Bank of Vietham.

Entering a new development phase, the Deposit Insurance of Vietnam will
continue to innovate, strengthen its financial and operational capacity,
accelerate digital transformation, and enhance communication efforts to
bring deposit insurance policy closer to the public. For long-term goals, the
Deposit Insurance of Vietnam has been entrusted with new tasks aimed at
participating more deeply in the restructuring of credit institutions. Guided by
a medium and long-term vision, the Deposit Insurance of Vietnam will further
improve its organizational structure in alignment with international practices,
serve as an effective tool of the State Bank of Vietnam, reaffirm its commitment
to safeguarding depositors, and contribute to the development of a transparent,

safe, and sound financial system.

The Deposit Insurance of Vietnam would like to express our sincere gratitude
to the State Bank of Vietnam for close guidance and directions and to other
agencies, organizations, individuals, and insured institutions for your valuable
support and companionship throughout our journey. The Deposit Insurance
of Vietnam hopes to receive your continued support as we endeavor to fulfill
our assigned responsibilities and actively contribute to the safe and sound
development of Vietnam's banking system and the socio-economic development

of the country.

CHAIRMAN OF THE BOARD OF DIRECTORS

Pham Bao Lam
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OVERVIEW OF VIETNAM'S DEPOSIT
INSURANCE POLICY AND THE DEPOSIT
INSURANCE OF VIETNA

|' 1.1. OVERVIEW OF VIETNAM'S DEPOSIT INSURANCE POLICY

l 1.1.1. Current deposit insurance legal framework

A. LAWS

« Law on Deposit Insurance, dated June 18, 2012, by
the National Assembly.

« Law on Credit Institutions, dated January 18, 2024,
by the National Assembly.

B. DECREES

« Decree N0.68/2013/ND-CP, dated June 28, 2013, by
the Government detailing and guiding the implementation

of the Law on Deposit Insurance.

e Decree No0.88/2019/ND-CP, dated November 14,
2019, by the Government on penalties for administrative
violations in the monetary and banking sector, amended
and supplemented by Decree No. 143/2021/ND-CP,
dated December 31, 2021, by the Government and
Decree No. 23/2023/ND-CP, dated May 12, 2023, by the

Government.

C. DECISIONS BY THE PRIME MINISTER

« Decision No. 1394/QD-TTg, dated August 13, 2013,
by the Prime Minister establishing the Deposit Insurance
of Vietnam and regulating the functions and duties of

the Deposit Insurance of Vietnam.

« Decision No. 1395/QD-TTg, dated August 13, 2013,
by the Prime Minister on the Charter of the organization

and operation of the Deposit Insurance of Vietnam.

« Decision No. 527/QD-TTg, dated April 1, 2016, by the
Prime Minister amending and supplementing some
articles of the Charter of the organization and operation of
the Deposit Insurance of Vietnam, which was promulgated
as a supplement to Decision No. 1395/QD-TTg dated
August 13, 2013, by the Prime Minister on the Charter of
the organization and operation of the Deposit Insurance

of Vietnam.

« Decision No. 32/2021/QD-TTg, dated December 12,
2021, by the Prime Minister on the deposit insurance

coverage limit.

« Decision No. 1660/QD-TTg, dated December 30,
2022, by the Prime Minister on the approval of the
strategy on deposit insurance development to 2025,

with orientations to 2030.

« Decision No. 1434/QD-TTg, dated November 20,
2023, by the Prime Minister amending Decision No.
1394/QD-TTg, dated August 13, 2013, by the Prime
Minister establishing the Deposit Insurance of Vietnam
and regulating the functions and duties of the Deposit
Insurance of Vietnam; amending Decision No.
1395/QD-TTg, dated August 13, 2013, by the Prime
Minister on the Charter of the organization and operation

of the Deposit Insurance of Vietnam.

D. CIRCULARS BY MINISTRIES, AGENCIES, AND
DEPARTMENTS

« Circular No. 24/2014/TT-NHNN, dated September 9,
2014, by the Governor of the State Bank of Vietnam

guiding some deposit insurance activities.

« Circular No. 177/2015/TT-BTC, dated November 12,
2015, by the Ministry of Finance guiding the accounting

regime applied to the Deposit Insurance of Vietnam.

 Circular No. 32/2016/TT-BLDTBXH, dated October
25, 2016, by the Ministry of Labor - Invalids and Social
Affairs guiding the scheme of labor, wages, income,

and rewards at the Deposit Insurance of Vietnam.

« Circular No. 312/2016/TT-BTC, dated November 24,
2016, by the Ministry of Finance regulating the financial

mechanism of the Deposit Insurance of Vietnam.

« Circular No. 34/2016/TT-NHNN, dated December
28, 2016, by the Governor of the State Bank of Vietnam

a0 -



regulating the information exchange between the
State Bank of Vietnam and the Deposit Insurance of

Vietnam.

« Circular No. 20/2020/TT-BTC, dated April 1, 2020, by
the Ministry of Finance on amending and supplementing
a number of articles of Circular No. 312/2016/TT-BTC,
dated November 24, 2016, by the Ministry of Finance
regulating the financial mechanism for the Deposit

Insurance of Vietnam.

+ Circular No. 39/2024/TT-NHNN, dated July 1, 2024,
by the Governor of the State Bank of Vietnam prescribing

special control over credit institutions.

+ Circular No. 12/2024/TT-BLDTBXH, dated November
14, 2024, by the Ministry of Labor — Invalids and Social
Affairs amending and supplementing 10 Circulars guiding
the management of labor, salaries, remuneration, and
bonuses for the Deposit Insurance of Vietnam, the
Vietnam Asset Management Company, the Vietnam
Television, the Local Development Investment Fund,
the State Capital Investment Corporation, Credit Guarantee
Funds for Small and Medium-Sized Enterprises, the Small
and Medium Enterprise Development Fund, the
National Technology Innovation Fund, the Cooperative
Development Support Fund; and providing guidance
on the management of labor, salaries, remuneration,
and bonuses for the Vietnam Debt and Asset Trading

Corporation.

E. DECISIONS BY THE GOVERNOR OF THE STATE
BANK OF VIETNAM

» Decision No. 3090/QD-NHNN, dated December 31,
2013, by the Governor of the State Bank of Vietnam on
the organizational structure of the Deposit Insurance

of Vietnam.

« Decision No. 405/QD-NHNN, dated March 24, 2016,
by the Governor of the State Bank of Vietham amending
and supplementing Decision No. 3090/QD-NHNN,
dated December 31, 2013, by the Governor of the State
Bank of Vietnam on the organizational structure of the

Deposit Insurance of Vietnam.

« Decision No. 1357/QD-NHNN, dated June 26, 2019,
by the Governor of the State Bank of Vietnam amending
and supplementing a number of articles of Decision No.
3090/QD-NHNN, dated December 31, 2013, by the
Governor of the State Bank of Vietnam on the
organizational structure of the Deposit Insurance

of Vietnam.

« Decision No. 1500/QD-NHNN, dated September 20,
2021, by the Governor of the State Bank of Vietnam
issuing regulations on direct owner representatives
and state capital representatives in credit institutions,
financial institutions, and enterprises under the State

Bank of Vietnam’s management.

¢ Decision No. 195/QD-NHNN, dated February 13,
2023, by the Governor of the State Bank of Vietnam
stipulating the order and procedures for submitting,
approving, or commenting on business plans and
financial plans; assigning performance assessment
criteria and classification of State enterprises and
State-owned enterprises managed by the State Bank of

Vietnam.

l 1.1.2. Deposit insurance policies

POLICIES CONTENTS

@‘B Insurable deposits

~N@ Insured institutions

[[][<

Coverage limit

&)
D

fﬁ Deposit insurance
o
L] premium

State management
of deposit insurance

activities

Insurable deposits are deposits in Viethamese dong held by individuals at
insured institutions, including time deposits, demand deposits, savings
deposits, certificates of deposit, and other types of deposits as prescribed

by the Law on Credit Institutions, except uninsurable deposits.

Insured institutions are credit institutions or branches of foreign banks
permitted to take deposits from individuals, including commercial banks,
the cooperative bank, people’s credit funds, microfinance institutions, and
branches of foreign banks established and operating under the Law on

Credit Institutions.

The coverage limit is the maximum deposit insurance payout to be made
by the Deposit Insurance of Vietnam for all insurable deposits of a depositor
at an insured institution when insurance payment duty arises. The Prime
Minister shall set the deposit insurance coverage limit for each period

based on the proposal of the State Bank of Vietnam.

The deposit insurance premium is the amount of money an insured institution
must pay to the Deposit Insurance of Vietnam to insure the deposits of
insured depositors at the insured institution. The Prime Minister shall set
the frame of deposit insurance premiums on the basis of the proposal of
the State Bank of Vietnam. Pursuant to the premium frame, the State Bank
of Vietnam shall determine specific insurance premiums for insured institutions

on the basis of the assessment and classification of those insured institutions.

The Government exercises unified state management over deposit insurance,
while the State Bank of Vietnam is accountable to the Government for
performing state management of this field. Ministries and ministerial-level
agencies, within the scope of their functions and authority, are responsible
for coordinating with the State Bank of Vietnam in performing state management
of deposit insurance. In parallel, People's Committees at all levels, within their
assigned functions and authority, are responsible for coordinating with
state management agencies to implement deposit insurance management

in their localities.
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1.2.1. Mission — Vision — Objectives

< VISION

Pursuing the model of an effective deposit insurer,
becoming an effective policy instrument to

contribute to the fulfillment of the common

69

 Improving the efficiency of examination, supervision,
collection, and analysis of information to detect and
provide early warnings about risks in the credit

institution system’s operation.

« Participating in the process of restructuring credit

institutions, especially people’s credit funds.

ﬁ MISSION

Protecting the legitimate rights and interests
of depositors, contributing to the stability of
credit institutions, and ensuring the safe and

sound development of banking activities.

» Reimbursing depositors correctly, sufficiently, and

promptly in case reimbursement obligations arise.

« Enhancing the financial capacity in line with the
development of the credit institution system in
each period and participating more effectively in
the process of restructuring credit institutions,
thereby contributing to best protect the legitimate

rights and interests of depositors.

1.2.2. Deposit Insurance of Vietnam - the 25-year journey of fostering

public confidence

The Deposit Insurance of Vietnam was established in
the context of Vietnam'’s economy transitioning from
a centrally planned and subsidized economy to a
socialist-oriented market economy. The 1997 Law on
Credit Institutions served as an important legal basis
for the establishment of the Deposit Insurance of
Vietnam and the development of sub-law documents
regulating the operations of the Deposit Insurance of

Vietnam.

On June 25, 1999, the Governor of the State Bank of
Vietnam signed Decision No. 218/1999/QD-NHNN9 on
forming the Preparatory Committee for the establishment
of the Deposit Insurance Company of Vietnam and
focusing on research in order to launch a deposit
insurance system. On November 9, 1999, the Prime
Minister signed Decision No. 218/1999/QD-TTg on

_l B ILII-I-H ‘ m

JOURNEY

Bulldling Towst

establishing the Deposit Insurance of Vietnam. On
July 7, 2000, the Deposit Insurance of Vietnam was

officially launched.

Over the past 25 years of establishment and development,
thanks to the close guidance and timely support from
the Communist Party, the National Assembly, the
Government, the State Bank of Vietnam, and relevant
agencies, with the spirit of solidarity, determination,
proactiveness, and creativity, the Deposit Insurance
of Vietnam has always fulfilled its assigned tasks,
effectively implemented the deposit insurance
policy to protect the legitimate rights and interests
of depositors, contributed to maintaining the stability
of the system of credit institutions and ensuring the

safe and healthy development of banking activities.

YEAR

DIV,

DEPOSIT INSURANCE OF VIETNAM
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1.2.2.1. HISTORICAL MILESTONES IN THE FORMATION AND DEVELOPMENT
OF THE DEPOSIT INSURANCE OF VIETNAM IN THE 1999 - 2024 PERIOD

1999 - 2004:
Forming the basis and developing the system

WEYANVAEEIRM The Deposit Insurance of Vietnam was

established under Decision No. 218/1999/QD-TTg by
the Prime Minister.

. 2000: . The Deposit Insurance of Vietnam was
established and officially came into operation; (ii)
Deposit Insurance of Vietnam'’s Branch in Ho Chi
Minh City was established.

2001: 04 regional branches (Mekong River

Delta Regional Branch, South Central and Central
Highlands Regional Branch, North Eastern Regional
Branch, Hanoi Regional Branch) were established.

l 2002: . North Central Regional Branch was
formed.

2003: The Deposit Insurance of Vietnam

became an official member of the International
Association of Deposit Insurers (IADIl) and the Asia
Regional Committee (ARC — later the Asia-Pacific
Regional Committee (APRC)).

2005 - 2012
Strengthening the organizational structure, promoting
research activities, and proposing the development

of the legal framework
|

2005: ' The deposit insurance coverage limit
was increased from 30 million Vietnamese dongs to 50
million Vietnamese dongs; (ii) The Deposit Insurance of
Vietnam joined the Asian Bankers Association (ABA).

2006: Departments at the Headquarters and

regional branches of the Deposit Insurance of Vietnam
started being restructured.

2007: l The Deposit Insurance of Vietnam
successfully: (i) hosted the 5th Annual Meeting of the
Asia Regional Committee; (ii) coordinated with the
Asian Development Bank to co-host an International
Conference on Deposit Insurance.

PAVUORE The Deposit Insurance of Vietnam

received a Third Class Labor Medal from the President
of Vietnam.

2009: l (i) Project Financial Sector Modernization
and Information Management System (FSMIMS) was
officially launched; (ii) The Deposit Insurance of
Vietnam signed an MoU with Central Deposit Insurance
Corporation (Taiwan).

(i) The National Assembly passed the
Law on Deposit Insurance No. 06/2012/QH13; (ii) The
Deposit Insurance of Vietnam sent representatives to
join the IADI Training Committee.

THE FORMATION AND DEVELOPMENT

2013 - 2017:

Identifying the operational model, expanding the
operational network, and enhancing professional
operations

2013: The Law on Deposit Insurance officially

came into effect.

2015: l Deposit Insurance of Vietnam signed
MoUs with the Deposit Insurance Corporation of
Japan and the Depositor Protection Office of Lao.

2016: Deposit Insurance of Vietnam (i)

Established 02 more departments and offices at the
Headquarters (Department of Participation in Special
Control and Asset Recovery and Department of Training)
and 02 regional branches (Northwest Regional Branch
and Da Nang City Branch - 2016; (ii) Completed the
Financial Sector Modernization and Information
Management System (FSMIMS) Project — Deposit
Insurance of Vietham Component; (iii) Signed an MoU
with the Indonesia Deposit Insurance Corporation.

2017: lThe deposit insurance coverage limit
was raised from 50 million Vietnamese dongs to 75
million Vietnamese dongs.

2018 - NOW:

Strengthening the role and function of supporting

weak credit institutions and improving financial

capacity

2018: ' The Deposit Insurance of Vietnam (i)

participated in the restructuring of weak credit institutions
according to the amended 2017 Law on Credit Institutions;
(i) successfully hosted the 16th Annual Meeting and
International Conference of the Asia-Pacific Regional
Committee (APRC), International Association of Deposit
Insurers (IADI) in Hanoi, Vietnam.

2019: (i) 01 new department at the Headquarters

was formed (Facilities Management Department); (i) the
examination of people’s credit funds was carried out
according to the directions of the Governor of the State
Bank of Vietnam.

2020: l The Deposit Insurance of Vietnam
received a Second Class Labor Medal awarded by the
President of Vietnam.

2021: (i) The deposit insurance coverage limit

was increased from 75 million Vietnamese dongs to 125
million Vietnamese dongs; (ii) The Deposit Insurance of
Vietnam became a member of the Steering Committee
under the State Bank of Vietnam for restructuring the
system of credit institutions in the 2021 — 2025 period.

2022: l (i) The Prime Minister approved the
Development Strategic Plan for Deposit Insurance through
2025, with a vision towards 2030; (ii) Personnel were
appointed to participate in the administration and management
of people’s credit funds under special control; (iii) The plan for
digital transformation at the Deposit Insurance of Vietnam
until 2025, with a vision to 2030 was developed.

2023: The charter capital of the Deposit Insurance

of Vietnam was increased to 5,281,018,572,109 Vietnamese
dongs; (i) the Deposit Insurance of Vietnam successfully
hosted the Technical Assistance Workshop of the Asia-Pacific
Regional Committee, International Association of Deposit
Insurers in Phu Quoc City, Vietnam.

2024: l The Deposit Insurance of Vietnam (i)
researched and proposed the development of the amended
Law on Deposit Insurance; (ii) held its 25th anniversary.
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1.2.2.2. IMPRESSIVE FIGURES (AS OF DECEMBER 31, 2024)

Er
TOTAL ASSETS = OPERATIONAL RESERVE FUND SIZE

trillion trillion
> 1 2 Vietnamese dongs > 1 1 Vietnamese dongs

NUMBER OF INSURED INSTITUTIONS

1 P 2 7 7 institutions

1,176 people's credit funds

®

96 commercial banks and foreign bank branches
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01 cooperative bank
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trilli
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000
( NUMBER OF INSURED DEPOSITORS
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%, (
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92.46% 01 headquarters
08 regional branches
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1.2.2.3. DEVELOPMENT ORIENTATION OF THE DEPOSIT INSURANCE OF VIETNAM

On December 30, 2022, the Prime Minister signed Decision No. 1660/QD-TTg, approving the Development

Strategic Plan for Deposit Insurance through 2025, with a vision towards 2030. The Development Strategic

Plan outlines a comprehensive development direction, short, medium, and long-term visions for deposit

insurance policy as well as the operation of the Deposit Insurance of Vietnam. The Development Strategic

Plan sets out general and specific goals, including:

GENERAL GOALS:

P To protect the legitimate rights and interests of
depositors, actively contribute to maintaining the
stability of the system of credit institutions and
foreign bank branches, ensuring the safe and sound

development of banking activities.

P To improve the quality and efficiency of deposit
insurance activities, including granting and revoking
certificates of deposit insurance participation,
reporting information, supervising, examining
insured institutions, participating in special control,
detecting and giving early warnings of potential risks
to insured institutions; participating in the effective
restructuring of weak insured institutions; assessing
and collecting deposit insurance premiums, managing
capital and investment sources, disseminating deposit
insurance policy, and paying out deposit insurance
in accordance with international practices and the

provisions of Vietnamese law.

) To strengthen the financial capacity of the Deposit
Insurance of Vietnam to affirm the State's commitment
and enhance depositors' confidence in deposit

insurance policy.

SPECIFIC OBJECTIVES:

P To achieve approximately 92% - 95% of insured
depositors being fully insured, ensuring compliance

with international practices.

P To shorten the actual reimbursement time from
the trigger of the insurance payment obligation
down to 30 working days by 2025 and 15 working
days by 2030 in order to help depositors have early
access to their deposits when the insured institution

is under resolution.

P To achieve the target of 45% of depositors having a
basic understanding of the deposit insurance policy
by 2025, and 55% by 2030.

To realize the set goals, the Development Strategic Plan
for Deposit Insurance through 2025, with a vision
towards 2030, sets out tasks and solutions in the legal
basis, deposit insurance policy, deposit insurance
activities and the deposit insurer. On that basis, the
Deposit Insurance of Vietham has concentrated
resources, actively developed, and rolled out the Action
Program to implement the Development Strategic Plan
for Deposit Insurance through 2025, with a vision
towards 2030 in the entire system, ensuring the
completion of goals, tasks, and solutions according

to the set roadmap.
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1.2.3. Organizational Structure of the Deposit Insurance of Vietnam
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DEROSIT INSURANCE OF VETVAM

BOARD OF MANAGEMENT

Mr. Dang Duy Cuong
Member of the Board of Directors
General Director

Mr. Pham Bao Lam
Chairman of the Board of Directors

Mr. Ngo Quang Luon
go Quang g Mr. Vu Van Long® Mr. Nguyen Linh Nam Mr. Mai Viet Trung® Ms. Phan Thi Thanh Binh  Mr. Le Hung Cuong
Executive Member Deputy General Director Deputy General Director Deputy General Director Deputy General Director Deputy General Director

Mr. Dang Duy Cuong
Member of the Board of Directors
General Director

1.2.3.2. Controller

CONTROLLER

Mr. Nguyen Dinh Hien
Chief Controller

Ms. Pham Bao Khanh Mr. Dang Van Toi

Executive Member Executive Member

(1): Mr. Dang Duy Cuong was appointed Member of the Board of Directors and General Director of the Deposit Insurance of Vietnam on September 18,
2024 according to Decision No. 2158/QD-NHNN dated September 18, 2024 of the State Bank of Vietnam.

(2): Mr. Vu Van Long was temporarily assigned to be in charge of the general operations of the Board of Management, fully performing the duties,
responsibilities and powers of the position of General Director of the Deposit Insurance of Vietnam on June 1, 2023 to September 17, 2024 according
to Decision No. 1015/QD-NHNN dated May 31, 2023 of the State Bank of Vietnam

(3): Mr. Mai Viet Trung was appointed to the position of Deputy Director of the Communications Department of the State Bank of Vietnam on July 15,
2024 according to Decision No. 1488/QD-NHNN dated July 15, 2024 of the State Bank of Vietnam.
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1.2.3.3. Functions and responsibilities of the Deposit Insurance of Vietnam's
departments, units, and branches

DEPARTMENTS/UNITS

MAIN FUNCTIONS AND TASKS

Board of Directors Secretariat To advise and assist the Board of Directors, the Chairman, and the members

of the Board of Directors in performing their functions, duties, and powers

as prescribed by law.

Internal Audit Panel

To advise and assist the Board of Directors and its Chairman with the internal

audit of the Deposit Insurance of Vietnam.

Supervision Department

To advise and assist the Board of Directors, its Chairman, and the General

Director with the granting and revocation of certificates of deposit insurance

and the supervision of insured institutions in accordance with legal regulations.

Examination Department

To advise and assist the Board of Directors, its Chairman, and the General
Director with the examination of insured institutions in accordance with

legal regulations.

Premium Collection
Management &

Reimbursement Department

To advise and assist the Board of Directors, its Chairman, and the General
Director with the management of deposit insurance premium collection

and assessment, and reimbursement to insured depositors.

Participation in Special
Control & Asset Recovery

Department

To advise and assist the Board of Directors, its Chairman, and the General
Director with participation in the special control process; provision of
special loans to credit institutions placed under special control; involvement
in the management, liquidation of assets; and recovery from the liquidation
of insured institution’s assets as stipulated by laws and the Deposit Insurance

of Vietnam'’s regulations.

Internal Control

Department

To advise and assist the Board of Directors, its Chairman, and the General

Director with the internal control of the Deposit Insurance of Vietnam.

Public Relations

Department

To advise and assist the Board of Directors, its Chairman, and the General
Director with the dissemination of the Law on Deposit Insurance and related

policies.

DEPARTMENTS/UNITS

Funds Management &

Investment Department

MAIN FUNCTIONS AND TASKS

To advise and assist the Board of Directors, its Chairman, and the General
Director with the management, utilization, and preservation of the organization’s
temporarily idle capital; the purchase of long-term bonds issued by credit
institutions receiving the compulsory transfer of commercial banks as
decided by the State Bank of Vietnam; the receipt of assistance from the
State budget under the Prime Minister's decision on a repayable basis, or
in the borrowing of funds from credit institutions or other organizations
guaranteed by the Government in case the deposit insurance fund is not
sufficient to reimburse depositors; the obtainment of special loans from the
State Bank of Vietnam if the Operational Reserve Fund is inadequate to
cover reimbursements according to the approved bankruptcy resolution
plan; and the receipt of funding from domestic and foreign organizations

and individuals to enhance its operational capacity.

Legal Affairs Department

To advise and assist the Board of Directors, its Chairman, and the General
Director in legal matters related to the Deposit Insurance of Vietnam's
organizational structure, governance, and operations and on other legal
functions in accordance with applicable laws and the Deposit Insurance of

Vietnam’s regulations.

Personnel Department

To advise and assist the Board of Directors, its Chairman, and the General
Director in matters related to organizational structure, personnel, and
staffing, the management and utilization of the Deposit Insurance of
Vietnam's workforce, the implementation of salary regimes, emulation,
reward and discipline policies, as well as other policies applicable to managers
and employees in accordance with applicable laws and the Deposit Insurance of

Vietnam's regulations.

Administrative Office

To advise and assist the Board of Directors, its Chairman, and the General
Director with office administration, including secretarial work, documentation,
archiving, administrative tasks, logistics, reception, protocol and ceremonial
services, conference and workshop organization, capital construction, asset
and service procurement and leasing, management of office supplies and

transport vehicles of the Deposit Insurance of Vietnam.
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DEPARTMENTS/UNITS

Information Technology

Department

MAIN FUNCTIONS AND TASKS

To advise and assist the Board of Directors, its Chairman, and the General
Director in matters related to information technology and the application of

information technology in the Deposit Insurance of Vietnam’s operations.

Finance & Accounting

Department

To advise and assist the Board of Directors, its Chairman, and the General
Director with the management of financial and accounting operations;
the oversight of capital and assets to ensure their safety and sustainable
development; the management and supervision of financial plans; and

the application of financial, accounting, and statistical regimes.

Research & International

Cooperation Department

To advise and assist the Board of Directors, its Chairman, and the General
Director with the conduct of research activities, the compilation of research
reports, the implementation of international cooperation activities, and the

development of the Deposit Insurance of Vietnam'’s strategic plans.

Training Department

To advise and assist the Board of Directors, its Chairman, and the General
Director with the management of training, professional development, and
related policies for managers and employees, with the aim of developing
human resources that meet requirements for a high-quality workforce and
ensure the fulfillment of the Deposit Insurance of Vietnam's responsibilities;
and in the matters related to the provision of consultation and training
services to insured institutions in accordance with applicable laws and the

Deposit Insurance of Vietnam’s regulations.

Facilities Management

Department

To advise and assist the Board of Directors, its Chairman, and the General
Director with the procurement and leasing of assets, the management and
utilization of the Deposit Insurance of Vietnam'’s assets (excluding information
technology equipment, software, and office supplies), and the operation and

maintenance of the organization’s headquarters building.

Deposit Insurance of
Vietnam'’s Regional

Branches

To act as the representatives of the Deposit Insurance of Vietnam in assigned
regions; to advise and assist the Board of Directors, its Chairman, and the

General Director with the management of regional branches’ activities.

PART I..

PART II

I__OPERATIONAL RESULTS FOR 2024 ]
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2.1. HIGHLIGHTS OF THE DEPOSIT INSURANCE OF VIETNAM IN 2024

1. The Deposit Insurance of Vietham commemorates its 25th anniversary
(November 9, 1999 - November 9, 2024)

The year 2024 marked the 25th anniversary of the implementation of deposit insurance policy in
Vietnam since November 9, 1999 when the Prime Minister signed Decision No. 218/1999/QD-TTg

to establish the sole deposit insurer in Vietnam.

Ms. Nguyen Thi Hong - Governor of the State Bank of Vietnam, senior officials from the

Vietnam, and various ministries and agencies pose for a commemorative photo with the

Deposit Insurance of Vietnam at the conference commemorating the 25th anniversary of

Insurance of Vietnam, November 2024.

Over the years, the Deposit Insurance of Vietnam
enhanced research, proposed the development and
improvement of deposit insurance mechanisms and
policies, and effectively fulfilled its role in protecting
the legitimate rights and interests of depositors,
thereby contributing to maintaining the stability of the

credit institution system and ensuring the safe and

sound development of banking activities. Through 25
years of establishment and development, the Deposit
Insurance of Vietnam expanded its operational
network and developed a capable and dedicated
workforce while continuously improving the performance
of its political duties entrusted by the Party and the
State.

PART I1.

Ms. Nguyen Thi Hong - Governor of the State Bank of Vietnam, and Mr. Nguyen Duc P

Deputy Secretary of the Party Committee of the Central Business Bloc, present a Certificate

congratulate the Deposit Insurance of Vietnam on its outstanding contributions to the exa
the people’s credit fund system (2019-2023), November 2024.

From the initial charter capital of 01 trillion Vietnamese
dongs, the total assets of the Deposit Insurance of
Vietnam exceeded 126 trillion Vietnamese dongs, with
the Operational Reserve Fund accounting for over
119 trillion Vietnamese dongs of this total. Through
operations closely tied to the "life cycle" of insured
institutions, such as off-site supervision, on-site
compliance examination, and in-depth examination
as directed by the Governor of the State Bank of
Vietnam, collection of deposit insurance premiums,
participation in the special control process of insured

institutions, depositinsurance reimbursement, and

YEAR
1999 - 2024

é

organization of public wareness activities on the
deposit insurance policy, the Deposit Insurance of
Vietnam made significant contributions to maintaining
the stability of the credit institution system and

strengthening public confidence in the banking system.

Entering a new phase of development, the Deposit
Insurance of Vietnam continues to affirm its role as an
“extended arm” of the Government and the State
Bank of Vietnam in protecting the legitimate rights
and interests of depositors, thereby contributing to

the safe operation of credit institutions.
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2. The 2024 Law on Credit Institutions strengthens the role of the Deposit
Insurance of Vietnam in the restructuring of credit institutions

On January 18, 2024, the 15th National Assembly passed
the 2024 Law on Credit Institutions, which took effect on
July 1, 2024. The law includes provisions aimed at further
strengthening the role of the deposit insurer in the
restructuring of credit institutions. Accordingly, the
Deposit Insurance of Vietnam is entrusted with additional
responsibilities during the early intervention and the
special control process of insured institutions. These
include participating in the assessment of the feasibility
of recovery plans, as well as merger, consolidation,

and full capital transfer plans of people’s credit funds;

providing special loans to commercial banks, the
cooperative bank, people’s credit funds, and microfinance
institutions in accordance with the Law on Deposit
Insurance; purchasing long-term bonds issued by
credit institutions that are mandated to receive the
compulsory transfer of commercial banks under
decisions made by the State Bank of Vietnam; taking part
in the formulation of bankruptcy plans for credit
institutions placed under special control and coordinating
with credit institutions to reimburse depositors in

accordance with approved bankruptcy plans.

ROLE OF THE DEPOSIT INSURANCE OF VIETNAM IN THE LIFE CYCLE OF INSURED INSTITUTIONS

Premiums

. Supervision Examination
collection

L

Normal operation Early

Establishment

intervention

Special lendin
Certificate P 9

issuance

—— Appointing representatives to participate in
the Special Control Board

—= Appointing representatives to participate in
governance and management (for people's
credit funds under special control)

— Providing special loans

— Purchasing long-term bonds issued by
compulsorily transferred credit institutions Revoking certificate
— Participating in assessing the feasibility of > Paying deposit insurance
restructuring plans Managing and liquidating
assets

Special
control

Bankruptcy
plan

Bankruptcy,
Termination
of Operations

Participating in
developing bankruptcy plans,
proposing payout coverage limit

Source: Compiled by the Deposit Insurance of Vietnam from legal sources

The 2024 Law on Credit Institutions further affirms and
strengthens the role of the Deposit Insurance of
Vietnam, particularly in the restructuring of credit
institutions. However, after more than a decade of
implementation, the Law on Deposit Insurance has
revealed several limitations and inconsistencies with
practical realities and the broader legal framework,

including the 2024 Law on Credit Institutions. To enable

the Deposit Insurance of Vietnam to better fulfill its
mission, more deeply engage in the restructuring of
credit institutions, more effectively protect depositors'
legitimate rights and interests, and contribute to the
safety of the credit institution system, it is essential to
promptly revise the Law on Deposit Insurance to

ensure consistency and alignment with related legal

documents, especially the 2024 Law on Credit Institutions.

3. Summary of 05 years of the Deposit Insurance of Vietnam's examinations of people’s
credit funds under the direction of the Governor of the State Bank of Vietnam

Since 2019, under the direction of the Governor of the
State Bank of Vietnam, the Deposit Insurance of
Vietham has been conducting examinations of
people’s credit funds. By the end of 2024, after five
years of implementation, 234 people’s credit funds

had been examined under the Governor'’s directive.

The number of examinations increased steadily each
year, with the scope expanding to address increasingly
complex issues. Despite growing challenges, the
Deposit Insurance of Vietnam consistently fulfilled the
assigned examination tasks, ensuring both quality and

timeliness as required by the State Bank of Vietnam.

CHART 1: NUMBER OF PEOPLE’'S CREDIT FUNDS EXAMINED UNDER THE DIRECTIVE OF THE GOVERNOR
OF THE STATE BANK OF VIETNAM
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Source: The Deposit Insurance of Vietnam (data as of December 31 annually)

As of December 31, 2024, the Deposit Insurance of
Vietnam completed examinations of all 75 assigned
people’s credit funds under the directive of the Governor
of the State Bank of Vietnam, thereby achieving 100% of
the 2024 examination plan. Based on the examination
results, the Deposit Insurance of Vietham recommended
the people’s credit funds address their shortcomings and
advised the State Bank of Vietham on adjustments to
several mechanisms and policies related to the

operations of the people’s credit fund system.

The State Bank of Vietnam acknowledged and
commended the examination results and collaborative
efforts of the Deposit Insurance of Vietnam in
supporting the State Bank’s examination activities. This
was considered an effective risk control mechanism that
complemented the State Bank of Vietnam's supervisory
capabilities, particularly in addressing weak people’s

credit funds.
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4. Approval of the Deposit Insurance Policy Communication Plan through

2025, with orientation to 2030

Based on the Development Strategic Plan for Deposit
Insurance and the current level of depositor awareness
about the deposit insurance policy, the Deposit
Insurance of Vietnam approved and issued the
Deposit Insurance Policy Communication Plan through
2025, with orientation to 2030. The Plan aims to
enhance public awareness of the deposit insurance
policy, thereby protecting depositors and contributing

to the stability of the financial and banking system.

The Plan sets specific awareness targets, aiming for
45% of depositors to grasp the core contents of the
deposit insurance policy by 2025 and 55% by 2030.
Additionally, the Plan focuses on communicating the
process of amending the Law on Deposit Insurance,

implementing the Development Strategic Plan for

Deposit Insurance, and related operational activities.
The core contents broadly communicated include (i)
the types of insured deposits, (ii) insured institutions,
(iii) deposit insurance premiums, (iv) the deposit
insurance coverage limit, and (v) reimbursement
procedures. Additionally, general issues related to the
deposit insurance policy are communicated flexibly,
depending on the timing and the awareness levels of

different target groups.

The Plan provides crucial guidance on organizing and
implementing communication activities for the
deposit insurance policy. Based on the Plan, in 2024,
the Deposit Insurance of Vietham promptly developed
and effectively implemented an action plan to realize

the Plan’s objectives.

5. Launch of the Special Control Software

Leaders of the Deposit Insurance of Vietnam and representatives of the One-Member

Company for Technical Application and Production press the button to launch the S

Software system, December 2024.

PART I1.

In 2024, the Deposit Insurance of Vietnam proactively
stepped up the application of information technology
in operational activities to respond to the need for
innovation, enhancement, and quality improvement in
deposit insurance operations. The application of innovation,
modern scientific and technological advances, and the
development of high-quality human resources are key
factors for every deposit insurer’s sustainable development.
Therefore, the development of Special Control
Software is an imperative requirement in the ongoing
process of innovation, improvement, and enhancement
of quality across all operational activities at the Deposit

Insurance of Vietnam.

The Special Control Software is expected to serve as a
powerful tool assisting the Deposit Insurance of Vietnam
in fulfilling its duties in general and taking part in special
control in particular. The software helps raise efficiency,
speed up operations, and optimize costs and resources
for the Deposit Insurance of Vietnam, thereby contributing
to strengthening the role of the Deposit Insurance of
Vietnam in the restructuring of weak credit institutions
associated with the resolution of non-performing loans.
This ultimately helps facilitate the protection of depositors’
rights and interests, as well as the safe and sound

operation of the national banking system.

6. Deposit Insurance Awareness Contest 2024 Successfully Held

Leaders of the Deposit Insurance of Vietnam join the award-winning teams and indivi

Deposit Insurance Awareness Contest for a commemorative photo, November 2024.

From October 7, 2024 to November 2, 2024, the Deposit
Insurance of Vietnam organized the 2024 Deposit Insurance
Awareness Contest. This was one of the important activities
held to celebrate the 25th anniversary of the Deposit
Insurance of Vietnam, contributing to disseminating
the deposit insurance policy to the public. The contest
aimed to enhance public understanding of the deposit
insurance policy as well as to raise awareness of the deposit
insurer's image and activities. The contest generated a
strong media impact, attracting over 1.1 million people

with more than 6.3 million visits to the official website.

The total number of participants was 412,391, with
478,244 entries submitted, along with the participation
of nearly 240 insured institutions. This demonstrated
the great interest of the public as well as banking
officials in the deposit insurance policy. Through this
contest, the Deposit Insurance of Vietham made an
important contribution to raising public awareness of
deposit insurance, aligning with the orientations set in
the Development Strategic Plan for Deposit Insurance
through 2025, with a vision towards 2030.
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2.2. LEGAL FRAMEWORK ENHANCEMENT

In 2024, the Deposit Insurance of Vietham proactively
cooperated with relevant ministries and other competent
authorities in developing and refining legal documents

governing its operations.

Regarding the execution of tasks as stipulated by the
2024 Law on Credit Institutions, the Deposit Insurance of
Vietnam proactively provided feedback on all draft
decrees, circulars, and other guiding documents
developed to implement the Law upon request. At the
same time, it conducted a comprehensive review of its
internal governance and administrative documents to
identify those requiring amendment, supplement,
replacement, or to issue new documents to align with the

2024 Law on Credit Institutions.

Regarding the development of amended Law on
Deposit Insurance, the Deposit Insurance of Vietnam
closely collaborated with relevant departments of the
State Bank of Vietnam to finalize the proposed policy
amendments, provide accurate data, contribute
substantive input to refine both the draft Law and the

review report. At the same time, the Deposit Insurance of

Vietnam participated in regulatory impact assessment
and assigned personnel to join the internal Drafting
Committee and the Working Group for the development
of the Law, as requested by the State Bank of Vietnam.
Following the State Bank of Vietnam's approval of
developing the amended Law on Deposit Insurance
with five key policy proposals, the Deposit Insurance of
Vietnam actively and promptly undertook additional
research, developed the requisite policy proposals, and

drew on international experience to substantiate the

rationale for and the urgency of the proposed amendments.

To ensure timely and comprehensive fulfillment of its
statutory mandates, the Deposit Insurance of Vietnam
proactively refines and updates internal governance and
operational documents. In 2024, it promulgated 20
governance, administrative, and procedural documents,
of which nine were specifically issued to implement the
2024 Law on Credit Institutions and its guiding
documents. The system of these documents
provides a complete and up-to-date internal framework
that facilitates the Deposit Insurance of Vietnam's

operational activities in full compliance with law.

2.3. IMPLEMENTATION OF THE DEVELOPMENT STRATEGIC PLAN FOR
DEPOSIT INSURANCE THROUGH 2025, WITH A VISION TOWARDS 2030

In 2024, the Deposit Insurance of Vietnam continued
to mobilize resources across its entire system to
implement, in an integrated manner, the objectives
and tasks outlined in the Action Program for the
Development Strategic Plan for Deposit Insurance.
The objectives and tasks are being executed effectively
and in accordance with the Action Program'’s timeline,
as well as the objectives and roadmap set forth in the
Development Strategic Plan for Deposit Insurance.
During the implementation process, the Deposit

Insurance of Vietnam made flexible adjustments to

the Action Program to align with practical circumstances,
while ensuring adherence to the objectives and
roadmap outlined in the Development Strategic Plan for
Deposit Insurance. Based on implementation progress,
the Deposit Insurance of Vietnam completed and
submitted reports on the execution of the Action
Program to the State Bank of Vietnam as statutorily
prescribed; it also coordinated to clarify and update the
information in reports sent to the Banking Supervision
Agency — an agency under the State Bank of Vietnam

upon request. Concurrently, the Deposit Insurance of

PART I1.

Vietnam prepared for a preliminary review of the
implementation of the Development Strategic Plan for
Deposit Insurance for the 2022 — 2025 period. The
review aims to summarize the achievements of
strategic objectives in each phase and draw lessons
to improve task performance. Additionally, the Deposit
Insurance of Vietnam reviewed and proposed that the
State Bank of Vietnam submit reports to the Prime
Minister on adjustments to the objectives and content

of the Development Strategic Plan for Deposit Insurance,

when necessary. Regarding the Prime Minister's
directives on the Development Strategic Plan for
Deposit Insurance, including matters related to the
Deposit Insurance of Vietnam's operations under the
2024 Law on Credit Institutions, amendments and
supplements to the Law on Deposit Insurance, and
other emerging challenges, the Deposit Insurance of
Vietnam conducted in-depth analysis and proposed

appropriate measures to address these issues.

2.4. DIGITAL TRANSFORMATION AT THE DEPOSIT INSURANCE

OF VIETNAM

.
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Training course on digital transformation trends and digital data management or:

by the Deposit Insurance of Vietnam, September 2024.

Digital transformation is a major national policy priority
and strategic direction, and it remains a continuous task.
As part of the broader digital transformation agenda of
the banking sector, the Deposit Insurance of Vietnam
has been gradually and systematically implementing

digital transformation across all aspects of its operations.

Specifically, in 2024, the Deposit Insurance of Vietnam
established the Digital Transformation Steering

Committee and its Task Force, issued the Steering

Committee's operational regulations, and assigned
tasks to the Task Force members to carry out digital
transformation activities in a coordinated and timely
manner. Currently, the Deposit Insurance of Vietnam is
actively finalizing its Digital Transformation Plan and
has established an Implementation Committee for the
Electronic Office project. It is coordinating with relevant
agencies to research, propose, and gradually implement
the policy of developing the Electronic Office at the

Deposit Insurance of Vietnam.
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2.5. DEPOSIT INSURANCE CORE OPERATIONS

2.5.1. Granting and revocation of certificates of deposit insurance

The Deposit Insurance of Vietnam has implemented
the granting and revocation of certificates of deposit
insurance in compliance with legal regulations. In
2024, the Deposit Insurance of Vietnam granted 1,524
copies of certificates of deposit insurance and
re-granted 10 certificates of deposit insurance,
temporarily revoked 01 certificate of deposit insurance
of 01 people’s credit fund that was voluntarily dissolved
with the approval of the State Bank of Vietnam's
provincial branch; revoked and publicly announced
the revocation of 03 certificates of deposit insurance

of 02 people’s credit funds and 01 foreign bank branch

in accordance with the State Bank of Vietnam’s decisions
after the completion of asset liquidation procedures

and license revocation.

In addition, the Deposit Insurance of Vietnam regularly
reviewed insured institutions, reminded them about
dossier requirements for obtaining certificates of
deposit insurance and reported to the State Bank of
Vietnam on those insured institutions that failed to
meet the dossier requirements to ensure that the
granting and revocation of certificates of deposit

insurance fully complies with legal regulations.

2.5.2. Assessment and collection of deposit insurance premium

According to the regulations on the assessment and
collection of deposit insurance premium, deposit
insurance premiums shall be assessed on the average
balance of insured individual deposits in Vietnamese
Dong at an insured institution. Currently, a flat annual
rate of 0.15 percent is applied on the average balance

of insurable deposits at each insured institution.

To meet the goal of building the deposit insurance
fund readily available to handle potential bank failures
and protect depositors at insured institutions, the
Deposit Insurance of Vietham proactively coordinated
with and guided insured institutions in assessing and
paying deposit insurance premiums in accordance
with regulations. The total amount of deposit insurance
premiums collected in 2024 was 12,348.7 billion
Vietnamese dongs, representing an increase of
16.37% compared to 2023 and reaching 109.67% of
the target assigned by the State Bank of Vietnam.

CHART 2: DATA ON PREMIUM COLLECTION FOR THE
2014 - 2024 PERIOD

Unit: Billion Vietnamese dongs
2024 o— 13 348.00 93,444.10
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Source: The Deposit Insurance of Vietnam
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In addition, the Deposit Insurance of Vietnam waived
deposit insurance premiums for insured institutions
placed under special control, with a total amount of
416.95 billion Viethamese dongs, in accordance with legal
regulations. At the same time, the Deposit Insurance of
Vietham continued to monitor and coordinate with
relevant parties in recovering deposit insurance
premiums and penalties from one insured institution

in compliance with the law.

PARTII.

2.5.3. Supervision of insured institutions

As of December 31, 2024, there were 1,277 insured
institutions, including 1,176 people’s credit funds, 96
commercial banks, 01 cooperative bank, and 04
microfinance institutions. The Deposit Insurance of
Vietnam continuously and effectively supervised all
insured institutions by collecting comprehensive
information and data from the State Bank of Vietnam
and insured institutions. Periodic supervision reports
on the insured institutions’ system and in-depth
supervision reports on problematic people's credit
funds were completed as scheduled. The Deposit Insurance
of Vietnam's supervisory reports serve as an information
channel supporting the State Bank of Vietnam in

regulating and supervising insured institutions.

In 2024, the Deposit Insurance of Vietnam regularly
organized throughout its system online discussions
on the supervision of insured institutions and the
implementation of newly issued regulatory documents
related to the Deposit Insurance of Vietnam'’s supervision.
Additionally, the Deposit Insurance of Vietnam
completed ad hoc reports on certain insured institutions,
including banks and people's credit funds, as requested
by the State Bank of Vietnam.

Besides undertaking supervisory tasks according to its

assigned functions and duties, the Deposit Insurance

of Vietnam proactively implemented the Governor of
the State Bank of Vietnam's Directive issued at the
Conference on the Project for Developing the National
Credit Information Center of Vietnam by 2025, with

orientations to 2030. This specifically involves

é

proactively researching, proposing
solutions, and commissioning credit
information products and services
from the National Credit Information
Center of Vietnam to meet the State
Bank of Vietnam’s management and

operational requirements 9

Accordingly, the Deposit Insurance of Vietnam
coordinated with the National Credit Information
Center of Vietnam and the State Bank of Vietnam'’s
Information Technology Department to standardize
data reporting templates and information provision
mechanisms. Based on this consensus, the Deposit
Insurance of Vietnam and the National Credit
Information Center of Vietham have made preparations
for signing an Information and Data Provision Agreement
to support deposit insurance operations in the near

future.
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2.5.4. Examination of insured institutions

TRAO DOI, CHIA SE KINH NGHIEM
TRONG CONG TAC KIEM TRA
QTDND THEO CHI PAO CUA

L2 &5

Seminar on sharing experience in the examination of people's credit funds under the di

Governor of the State Bank of Vietnam, December 2024.

In 2024, the Deposit Insurance of Vietnam developed a
plan to conduct compliance examinations at 250
insured institutions regarding deposit insurance regulations.
Furthermore, based on practical requirements and the
Prime Minister’s Directive No. 06/CT-TTg dated March
12, 2019, on “enhancing the role of and assigning
tasks to the Deposit Insurance of Vietnam in coordinating
and supporting the examination function of the State
Bank of Vietham regarding people’s credit funds”
the Governor of the State Bank of Vietham continued to
assign Deposit Insurance of Vietnam to conduct examinations
at 75 people’s credit funds across 30 provinces and cities. To
complete both the regular examination plan and the
examinations at people’s credit funds as required by the

State Bank of Vietnam, the Deposit Insurance of Vietnam

mobilized all its resources and proposed appropriate
solutions to improve the effectiveness of examination
activities throughout its system. At the beginning of
the year, the Deposit Insurance of Vietnam organized
an online conference on the implementation of the
2024 plan for the examination of people’s credit funds
as required by the State Bank of Vietnam and conducted
training sessions for examination officers. At the same
time, the Deposit Insurance of Vietnam held meetings
and discussions with provincial/municipal branches of
the State Bank of Vietnam and relevant agencies on
the examination of people’s credit funds to facilitate
smoother and more effective implementation of the

2024 examination plan.

PHAN II. N

As of December 31, 2024, the Deposit Insurance of
Vietnam had completed examination of 250 insured
institutions under its regular examination plan, along
with all 75 people’s credit funds as requested by the
State Bank of Vietnam, achieving 100% of the
assigned targets. The examinations were carried out
in compliance with the prescribed procedures and
required content, ensuring both quality and progress
as planned. Through these examinations, operational
deficiencies and non-compliances were identified at
the examined entities regarding: the implementation of
deposit insurance regulations, fund mobilization practices,
lending activities, and the maintenance of operational
safety ratios. Consequently, recommendations were made

for the examined institutions to take corrective measures.

In addition, the Deposit Insurance of Vietham completed

reports on the results of examinations at people’s credit

funds as requested by the State Bank of Vietnam.
These reports also covered the coordination and
information sharing between the relevant units of the
State Bank of Vietnam and the Deposit Insurance of
Vietnam. The reports included recommendations and
solutions aimed at further strengthening the people’s
credit fund system and enhancing coordination
between the State Bank of Vietnam’s units and the

Deposit Insurance of Vietnam.

In 2024, the Deposit Insurance of Vietnam started
developing an Examination Manual for examination of
insured institutions. This manual is intended to support
Deposit Insurance of Vietnam officers and units across
its system in conducting examinations more effectively,
thoroughly, and accurately, thereby contributing to
improved examination efficiency and oversight of

insured institutions.

TABLE 2: NUMBER OF EXAMINED INSTITUTIONS FOR THE 2014 — 2024 PERIOD

People’s credit funds

Commercial Cooperative Microfinance
banks LENS Regular At SBV's institutions
request

2014 399 48 1 350 0 0
2015 397 41 0 356 0 0
2016 463 41 1 419 0 2
2017 434 47 0 386 0 1
2018 356 27 0 329 0 0
2019 446 44 0 397 6* 2
2020 380 26 1 336 18* 2
2021 284 30 0 236 22* 0
2022 321 37 0 236 53* 2
2023 311 20 1 243 60* 2
K2024 297 26 0 224 75* 0

Source: The Deposit Insurance of Vietnam (data as of December 31 annually)

* Some people's credit funds examined at the request of the State Bank of Vietnam during the year were also included in the Deposit Insurance of Vietnam'’s regular examination plan

for compliance with deposit insurance regulations.
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2.5.5. Management and usage of deposit insurance funds

According to the Law on Deposit Insurance, the Deposit Insurance of Vietnam is responsible for managing,

utilizing, and preserving the deposit insurance funds. The Deposit Insurance of Vietnam is entitled to use

temporarily idle funds for the following purposes:

o e

@) @)
PURCHASING PURCHASING
GOVERNMENT LONG-TERM BONDS

BONDS ISSUED BY SUPPORTING
CREDIT INSTITUTIONS AS
DECIDED BY THE STATE

BANK OF VIETNAM

The investment of temporarily idle funds was carried
out in accordance with the Law on Deposit Insurance
and other relevant legal regulations, ensuring safety,
capital growth, and fulfillment of the performance
rating targets set by the regulatory authority. The
Deposit Insurance of Vietnam closely monitored
developments in the financial and monetary
markets—including macroeconomic indicators, the
issuance and secondary market trading of government
bonds, the issuance and trading of State Bank of
Vietnam bills, and capital mobilization by commercial
banks—in order to formulate and propose timely and
effective investment strategies. The Deposit Insurance
of Vietnam also fully recovered principal and interest

from matured investments, enabling reinvestment of

@) @)
PURCHASING BILLS DEPOSITING
ISSUED BY THE FUNDS AT THE

STATE BANK OF STATE BANK OF

VIETNAM VIETNAM

idle funds into the Operational Reserve Fund, thereby
strengthening its financial capacity. As of December
31, 2024, the Deposit Insurance of Vietham had met
and exceeded the investment targets for temporarily
idle funds set out in its 2024 business plan assigned by
the State Bank of Vietnam. Specifically, the total
amount of invested temporarily idle funds reached
122,600.8 billion Vietnamese dongs, an increase of
15.13% compared to December 31, 2023. Out of this
amount, 17,456 billion Vietnamese dongs were newly
invested in 2024, exceeding the target by 8.13%.
Revenue from the investment of temporarily idle
funds in 2024 totaled 4,454.8 billion Vietnamese
dongs, surpassing the State Bank of Vietnam's

assigned target by 0.85%.

R N
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2.5.6. Participation in special control and assistance to resolve weak credit institutions

As of December 31, 2024, the Deposit Insurance of
Vietnam was monitoring and had assigned 34
officials to participate in Special Control Boards for
people's credit funds placed under special control as
required by local branches of the State Bank of Vietnam.
These officials: (i) performed all duties as assigned
by the heads of the Special Control Boards and in
accordance with their designated roles and
responsibilities; and (ii) regularly kept track of the
operational developments and financial data of prob-
lem people's credit funds, estimated insurance payouts
in order to make timely recommendations to the
Deposit Insurance of Vietnam's leadership for

handling emerging situations.

In addition, the Deposit Insurance of Vietnam instructed
its units to closely monitor and regularly update
themselves on the status of people's credit funds
placed under special control that had been subject to
resolution or special lending by joint-stock commercial
banks. Periodic and ad hoc reports on the operation of
such entities were submitted as required. The Deposit
Insurance of Vietnam also constantly monitored other
weak people's credit funds subject to early intervention
or intensive supervision by the State Bank of Vietnam's

regional branches.

In 2024, the Deposit Insurance of Vietnam participated in
assessing the feasibility of the recovery plan for one
people's credit fund at the request of the Special
Control Board and submitted the results of its feasibility
assessment of the recovery plan for this credit fund to

the Special Control Board.

Regarding personnel appointments to the management
positions at people's credit funds placed under special
control as requested by State Bank of Vietnam
branches, the Deposit Insurance of Vietnam appointed
one official as Director of a people's credit fund,
fulfilling all responsibilities in accordance with plans
approved by the State Bank of Vietnam. The Deposit
Insurance of Vietnam also coordinated with relevant
parties to carry out the necessary procedures for
appointing an official to serve as Chairman of the

Board of Directors at another people's credit fund.
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2.5.7. Deposit insurance reimbursement

In 2024, the Deposit Insurance of Vietnam continued
to proactively implement deposit insurance reimbursement
activities. Although no reimbursement obligations
arose during the year, the Deposit Insurance of
Vietnam remained fully prepared with contingency
plans, closely monitored the status of insured institutions,
particularly weak people’s credit funds placed under
special control, and tracked the legal entity resolution
process conducted by the State Bank of Vietnam’s local
branches according to the Governor of the State Bank
of Vietnam'’s directives, ready to take prompt action

should any reimbursement obligation arise.

With its financial resources accumulated over the

years, the Deposit Insurance of Vietnam is capable of

promptly making deposit insurance payouts to
insured depositors at small and medium-sized insured
institutions, and more actively engaging in the
restructuring of the credit institution system. As of
December 31, 2024, the proportion of fully insured
depositors reached 92.46%, in line with international
practices. The Operational Reserve Fund of the
Deposit Insurance of Vietnam reached 119.42 trillion
Vietnamese dongs, an increase of 15.6% compared to
the same period in 2023 (103.35 trillion Vietnamese
dongs). This reflects the Deposit Insurance of
Vietnam's prompt reimbursement capacity in the
event that it is required to fulfill its insurance
obligations as stipulated by the Law on Deposit

Insurance.

CHART 3: PERCENTAGE OF OPERATIONAL RESERVE FUND TO TOTAL INSURABLE DEPOSITS
FOR THE 2014 - 2024 PERIOD
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Source: The Deposit Insurance of Vietnam (data as of December 31 annually)

PART I1. ‘

2.5.8. Liquidation and Recovery

Under the Law on Deposit Insurance, the Deposit
Insurance of Vietnam becomes a creditor of an
insured institution for the insurance payouts made to
the depositors as of the date indicated in the payment
notice, and is entitled to take part in the administration
and liquidation of the insured institution in accordance

with the law.

In 2024, the Deposit Insurance of Vietham commenced

no liquidation proceedings nor related post-liquidation

asset recovery activities. However, the Deposit Insurance
of Vietnam continued efforts to recover a total of 5.52
billion Vietnamese dongs that had been paid out to
depositors of 05 people’s credit funds. Among these,
the Deposit Insurance of Vietnam is closely coordinating
with relevant authorities to carry out debt write-off
procedures for two out of the five credit funds, and to
implement liquidation and asset recovery procedures for
the remaining three, in order to protect its legal

rights and interests.

2.5.9. Public awareness and communication

In 2024, the Deposit Insurance of Vietnam achieved
encouraging results in public communication efforts
aimed at raising awareness of the deposit insurance
policy. The communication activities were implemented
in line with the Development Strategic Plan for Deposit

Insurance through 2025, with a vision towards 2030,

and closely followed Deposit Insurance of Vietnam's
key events as well as domestic and international
developments in the field of deposit insurance. Timely
updates were also provided on monetary policy and
banking operations, especially matters related to

amendments and supplements to the Law on Deposit

DIV, ).
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Seminar titled “For the Legitimate Rights and Interests of Depositors — Ensuring the Safe
Development of Credit Institutions” held in Phu Tho Province, August 2024.
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Insurance and the 2024 Law on Credit Institutions. To
enhance the nationwide penetration of the deposit
insurance policy across all segments of the population,
the Deposit Insurance of Vietnam focused on innovating
communication methods, particularly by leveraging
social media platforms such as Facebook, Zalo, and
YouTube.

In 2024, the Deposit Insurance of Vietnam published
more than 320 news articles on its official website and
issued periodic editions of the Deposit Insurance
Bulletin. Notably, the Deposit Insurance of Vietnam
organized a series of communication activities to mark
its 25th anniversary. To bring the deposit insurance policy

closer to the public, the Deposit Insurance of Vietnam

BAO HIEM TIEN GU1VIET NAM
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the Deposit Insurance of Vietnam conducted awareness
campaigns at more than 20 annual general meetings of
people's credit funds and thematic conferences across
various regions nationwide. Additionally, the Deposit
Insurance of Vietnam partnered with Vietnam Post to
disseminate information at 1,420 post offices and
communal cultural post offices in 10 provinces,
thereby expanding outreach to remote and rural
areas. At the same time, the Deposit Insurance of
Vietnam strengthened collaboration with major
media partners such as Vietnam Television, the Voice
of Vietnam, the Banking Times, and the Banking
Review to ensure the broad dissemination of deposit

insurance policy information to the public.
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Deposit insurance awareness event for students at the University of Finance and Bu.
Administration, October 2024.

The Deposit Insurance of Vietnam executed its
communication activities effectively and systematically,
guided by clearly defined strategic orientations set out
in the Deposit Insurance Policy Communication Plan
through 2025, with orientation to 2030. This was
achieved through close coordination with relevant
organizations and agencies. Thanks to these efforts,

the Deposit

Insurance of Vietnam significantly enhanced public
awareness of the role of deposit insurance in
protecting depositors’ rights and interests. At the
same time, it gradually strengthened its position as a
pioneering institution in the field of deposit insurance,
thereby contributing to the development of a stable and

sustainable financial and banking system.

PART I1.

2.6. SUPPORT ACTIVITIES TO ENHANCE SYSTEM EFFICIENCY

2.6.1. Legal affairs

In 2024, legal affairs continued to be effectively
implemented, asserting its role in advising and
providing legal counsel on matters related to organizational
and operational management and ensuring the compliance

of the organization'’s activities with legal regulations.

Legal support for operational activities was provided
in a timely and compliant manner. Monthly legal

bulletins were consistently issued, contributing to
improved governance and management at the Deposit

Insurance of Vietnam.

Furthermore, the Deposit Insurance of Vietnam
actively provided feedback on draft legal documents
and other documents issued by competent state

authorities upon request.

2.6.2. Organizational structure, personnel management, and human

resources development

Under the guidance and direction of the State Bank of
Vietnam, the personnel management at the Deposit
Insurance of Vietnam remained stable. The Deposit
Insurance of Vietnam fully and promptly implemented
policies and regimes related to salaries, social insurance,
health insurance, and other benefits for its officers and
employees in accordance with regulations. As of
December 31, 2024, the Deposit Insurance of Vietnam

had 874 officers and employees throughout its system.

The personnel management was conducted in
accordance with regulations, ensuring the appropriate
assignment and reassignment, appointment and
reappointment of personnel, deployment of qualified
personnel to appropriate positions matching their
competencies. Recruitment and human resources
planning were also been prioritized and implemented
in compliance with regulations and approved quotas.
Notably, in 2024, the Deposit Insurance of Vietnam
coordinated with the State Bank of Vietnam to carry out
the appointment process for its senior management
(General Director) and implemented procedures for the
transfer and appointment of a manager at the Deposit
Insurance of Vietnam to assume duties at another

organization, as decided by the State Bank of Vietnam.

The Deposit Insurance of Vietnam fully and promptly
carried out policies related to salaries, social insurance,
health insurance, and other policies for both managers
and employees, ensuring the full, timely, and transparent
implementation of policies regarding salaries, bonuses,
and other policies for all managers and employees
throughout the system.

The commendation and emulation activities were
conducted regularly and promptly, contributing to
unity and encouraging staff to fulfill their assigned
tasks. In 2024, the Deposit Insurance of Vietnam was
honored to receive a Certificate of Merit from the
Governor of the State Bank of Vietnam for a collective
with outstanding achievements in the examination of
people's credit funds, as well as for 01 collective and 01
individual with exemplary achievements in studying
and following the ideology, morality, and style of
President Ho Chi Minh. Moreover, the Deposit Insurance
of Vietnam also submitted dossiers proposing the Prime
Minister's Certificates of Merit for 04 individuals and
carried out commendations for collectives and
individuals with outstanding contributions to the
examination of people’s credit funds for the 2019 -
2023 period, as directed by the Governor of the State

Bank of Vietnam.
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Training course on examination-related skills, December 2024

Staff training and development remained a key
priority for the Deposit Insurance of Vietnam.
Based on the actual needs reported by each unit, the
Deposit Insurance of Vietnam organized well-structured
and effective training programs with qualified,
experienced instructors to develop course contents
aligned with specific training needs. The Deposit
Insurance of Vietnam has also been researching
and developing an online training system, assessing
its feasibility, and piloting E-learning courses to
gradually integrate this method into its official

training activities.

In 2024, the Deposit Insurance of Vietnam organized,
co-organized, and sent staff members to attend 63
short-term training courses covering professional
skills, supplementary skills, political theory, and
long-term training courses, with a total of 1,557

participant attendances.

In addition, the Deposit Insurance of Vietnam
conducted scenario-based training courses to
enhance staff experience in performing their duties,
proactively handling arising issues, and taking on

emerging roles, especially those related to deeper

involvement in the restructuring of weak credit institutions.

PART I1.

2.6.4. Research activities

Applied research was actively and effectively conduct-
ed, leveraging collective intelligence to enhance the
operational efficiency of the Deposit Insurance of
Vietnam. In 2024, the Deposit Insurance of Vietnam
successfully completed 07 grassroots-level applied
research projects. In addition, the Deposit Insurance of
Vietnam actively carried out a 2025 ministerial-level
research project assigned by the State Bank of
Vietnam, titled “"Enhancing the financial capacity of the
Deposit Insurance of Vietnam to enable its deeper
involvement in the restructuring of weak credit institutions”.
All research projects were highly practical and consistent
with the Deposit Insurance of Vietnam's operational

orientations and objectives, contributing to improving

Acceptance Council for a grassroots-level applied research project
December 2024.

the quality of the operations and supporting the
proposals for amendments to the Law on Deposit
Insurance, and enhancing the legal framework to
strengthen the Deposit Insurance of Vietnam's functions

and duties.

To propose suitable economic and financial policies,
the Deposit Insurance of Vietnam actively prepared
research reports on deposit insurance as well as on
international and  domestic  macroeconomic,
finance-banking situations. Additionally, it took part
in research activities as a member of the International
Association of Deposit Insurers and the Asia-Pacific

Regional Committee.
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l 2.6.5. International cooperation activities

The Deposit Insurance of Vietnam actively engaged in international cooperation to strengthen cooperative

relations with global and regional deposit insurers, learn and exchange experience in deposit insurance, and

enhance its international presence and reputation.

Delegation from the Korea Deposit Insurance Corporation visits and works witt
Vietnam and the State Bank of Vietnam, July 2024

In 2024, the Deposit Insurance of Vietnam attended 10
international conferences, seminars, surveys, and
training courses and took part in 07 online international
conferences, seminars, training courses, and Technical
Committee meetings of the International Association
of Deposit Insurers. The Deposit Insurance of Vietnam
also actively collaborated with international deposit

insurers to successfully organize 03 seminars on matters

related to the core operational functions of the Deposit

Insurance of Vietnam.

Furthermore, the Deposit Insurance of Vietnam actively
participated in research activities conducted by the
International Association of Deposit Insurers, the
Asia-Pacific Regional Committee, as well as in surveys

carried out by international deposit insurers.

PART I1.

Seminar on the resolution of financial institutions between the Deposit Insu
Indonesia Deposit Insurance Corporation, October 2024.
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Mr. Pham Bao Lam — Chairman of the Board of Directors, and Mr. Dang D
Member and General Director, present souvenirs to international deposit i

working visits at the Deposit Insurance of Vietnam

ANNUAL REPORT 2024 104



2.6.6. Information technology system

The Deposit Insurance of Vietnam has been progressively
implementing its digital transformation strategy to
achieve a compact and flexible technological system
tailored to its operational context and model, with a
strong emphasis on information security and safety,

and a depositor-centric approach.

The management and operation of the Deposit Insurance
of Vietnam's hardware, software, databases, and secure
communication systems continued to be carried out
effectively. Proactive and timely support was provided to
all units across the system to resolve and troubleshoot
issues and incidents, ensuring secure, reliable, and
smooth operations that met the operational demands

of the entire system.

2.6.7. Administrative work and asset management

The Deposit Insurance of Vietnam’s administrative
work was done effectively to ensure smooth and
timely operations within the Deposit Insurance of
Vietnam. In particular, the advisory, coordination, and
support tasks for the leadership were conducted with
focus and efficiency; units across the system were
actively monitored and urged to implement the
approved Operational Plan and Work Program; timely
proposals were made to leadership to address
difficulties and adjust plans when necessary; strict
accordance with regulations on periodic and ad hoc
reporting was maintained, with the Deposit Insurance
of Vietnam'’s reports publicly disclosed as required.
Document and archive management was well-maintained,
especially for documents classified as state secrets.
Preparatory steps were also taken to establish an

e-office system.

Regarding construction activities, the Deposit Insurance
of Vietnam proactively worked with relevant agencies to
continue implementing 03 infrastructure investment
projects. These include the construction of regional
branch buildings and training facilities in the Northwest,
the Mekong Delta, and Da Nang City. Additionally, the

Deposit Insurance of Vietnam built new facilities at its

Headquarters and branches to upgrade its infrastructure.

The management, use, and procurement of assets, as
well as internal expenditures, adhered to legal regulations,
ensuring thrift, efficiency, and alignment with operational
demands. Additionally, significant attention was paid to
the management and operation of its Headquarters
and branches to ensure stable, functional, safe, and

efficient use.

2.6.8. Finance and accounting

The Deposit Insurance of Vietnam effectively
managed its capital and assets, ensuring both
safety and growth. The use of capital and funds was

strictly aligned with intended purposes in accordance

with financial, accounting, statistical and audit regulations

as prescribed by law. The implementation of the
financial plans for all units across the system was
monitored and managed regularly, ensuring compliance

with laws and regulations.

As of December 31, 2024, the Deposit Insurance of Vietnam's funds were as follows:
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2.6.9. Internal control and audit

The Deposit Insurance of Vietnam strengthened its
internal control and self-examination efforts, proactively
addressed and resolved shortcomings and obstacles to
ensure that its operations were implemented in
alignment with set directions and comply with legal

regulations and internal policies.

In 2024, the Deposit Insurance of Vietnam conducted
internal control and audit activities at 20 units within
the system, including verification of financial statements
and appraisal of procurement packages related to its
operations. These were carried out in accordance with

prescribed procedures, from preparation through to

INVESTMENT FUND STOOD

AND WELFARE FUND AMOUNTED

BILLION
VIETNAMESE
DONGS

completion. Additionally, the Deposit Insurance of
Vietnam strictly followed the recommendations of the
State Audit Office and reported to the State Bank of

Vietnam as required.

Through internal control and audit activities, the
Deposit Insurance of Vietnam promptly addressed
existing shortcomings, improved and completed
internal procedures and regulations, ensured compliance
with legal requirements, and contributed to
anti-corruption, thrift practices, and waste prevention,
thereby enhancing the safety and effectiveness of its

operations.

-EPORT 2024 106



—

107

2.7. WELFARE AND SOCIAL RESPONSIBILITY ACTIVITIES

The Deposit Insurance of Vietnam consistently
supported and facilitated its unions’ active and effective
operations. The unions continued to step up their
activities and closely collaborated with operational
departments to increase the organization’s productivity,
improve its employees’ well-being, and promote
welfare and social responsibility activities. These
efforts contributed to enhancing the Deposit Insurance

of Vietnam's positive public image.

In 2024, the Deposit Insurance of Vietnam's Trade Union
and grassroots trade unions regularly assisted staff
members facing personal challenges such as financial
difficulties, accidents, illnesses, and diseases. The
Trade Union also encouraged employees to actively
engage in welfare and social responsibility initiatives by
the Vietnam National Union of Bank Workers, the Vietnam
General Confederation of Labor, the Vietnam Fatherland

Front Central Committee, and local governments.

Computer donation ceremony at Luong Thien Primary School, Luong Thien Com

District, Tuyen Quang Province, October 2024.

Additionally, the Trade Union actively carried out
social welfare activities such as the “Spring of sharing
— warm-hearted Tet festival” volunteer program at

Hanoi's Center for disabled people; supporting and

contributing to events celebrating the 70th Anniversary
of the Dien Bien Phu Victory; and the "Classrooms for
Children” social welfare program at Lung Cu

Kindergarten in Ha Giang province...

PART I1.
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Ceremony presenting the National Flag, supporting the "Steps to School" and borde

children program at Lung Cu Border Station, Ha Giang Province, April 2024.

In addition to trade union activities, the Deposit
Insurance of Vietnam’s Youth Union launched a wide
range of programs, receiving enthusiastic participation
from its members across the organization. In 2024, the
Youth Union implemented a block-level youth welfare
and social responsibility project titled "Together to
School" within the 2024 winter volunteer program in
Cao Bang Province. Its chapters completed 25
grassroots-level projects and tasks covering social
welfare and initiatives to improve work efficiency and

productivity... The Youth Union also organized and

coordinated with relevant units to execute welfare
and social responsibility programs, including donating
compassion houses and community-funded boarding
houses; presenting gifts to underprivileged youth
under welfare and social responsibility programs;
supporting the “Lighting Rural Roads"” project; and
engaging in the "Happy Summer" charity program.
Besides, the Youth Union organized programs
designed to support and empower the youth, effectively
contributing to the accomplishment of the Deposit

Insurance of Vietnam’s political tasks.

Deposit Insurance of Vietnam’s Youth Union organizes the “Golden Bell Challenge” contest,
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In addition to participating in welfare and social
responsibility activities, the Deposit Insurance of
Vietnam'’s staff members actively took part in cultural,
sporting, and artistic events. Notably, in 2024, the
Deposit Insurance of Vietnam achieved commendable

results in competitions held to celebrate the 30th

PART lil

Anniversary of the Vietnam Banks Association (May 14,
1994 - May 14, 2024), winning the first prize in the
“Banker's Talent” Video Contest and the second prize
in the "Vietnam Banks Association Impression” category

of the " Banker's Pride” TikTok Creativity Competition.
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Opening ceremony of the Sports Tournament celebrating the 25th anniversary of Deposit Insuranc

Vietnam in Hanoi, November 2024.

CUDCTHITATNANG BANKER * e

NHA

Deposit Insurance of Vietnam wins the first prize in the “Banker's Talent” Video Contest and the second pri
the ‘Banker's Pride’ TikTok Creativity Competition, organized by the Vietnam Banks Association, May 2024
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BALANCE SHEET

STT

\'l

Vil

Indicators

ASSETS

Cash and cash equivalents

Cash in hand

Cash at bank

Investments

Receivables

Inventories

Tangible assets

Leased fixed assets

Intangible assets

Construction in progress

Other assets

TOTAL ASSETS

LIABILITIES

Payables

Payables to suppliers

Deferred revenue

Taxes and other payables to State budget

Payables to employees

Accrued expenses

Inter-company payables

Unit: Billion Vietnamese dongs

Amount as of
December 31, 2023

151.9

0.6

151.3

105,724

3,230.7

0.4

439.9

100.0

330.7

45.4

110,023.1

103,483.9

42.8

2.8

3.0

523

Amount as of
December 31, 2024

21.3

0.4

20.9

121,812.8

3,477.2

0.7

401.6

101.9

398.4

54.0

126,267.9

119,553.6

36.7

0.2

1.5

53.7

STT

10

1

12

13

Indicators

Unrealized turnover

Other payables

Leased borrowings and liabilities

Provisions for payables

Reward and welfare fund

Government bonds purchased for resale

Operational Reserve Fund

Owner’s Equity

Paid-in capital

Other capital

Differences in asset revaluation

Foreign exchange differences

Development investment fund

Undistributed earnings

Construction investment fund

Other budget resources and funds

Project budget resources

Budget resources used to acquire fixed assets

TOTAL LIABILITIES

Unit: Billion Vietnamese dongs

Amount as of
December 31, 2023

2.1

0.4

35.1

103,345.4

6,539.2

4,995.3

285.7

867.7

390.5

110,023.1

Amount as of
December 31, 2024

2.1

0.4

40.4

119,418.6

6,714.3

4,995.3

285.7

867.7

565.6

126,267.9

Note: 2023 figures are derived from the 2023 audited financial statements; 2024 figures are based on the 2024 unaudited financial

statements.
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PART IV 4
The year 2025 holds special significance as Vietnam concludes the 5-year (2021 — 2025) Socio-Economic

Development Plan and prepares for the 14th National Party Congress. The Deposit Insurance of Vietham
o RI E NTATIO N Fo R TH E D E POSIT remains determined and will make every effort to fulfill its assigned goals and tasks in 2025, with a particular
focus on implementing the Banking Sector Development Strategy to 2025 with a vision to 2030, as well as
reviewing the implementation of the Development Strategic Plan for Deposit Insurance through 2025, with
a vision towards 2030. Guided by the Party’s resolutions, particularly the General Secretary of the Central
Committee of the Communist Party of Vietnam’s directive on building an “Elite - Streamlined - Strong -
Efficient — Valid - Effective” political system and on rigorously practicing thrift and fighting wastefulness,
based on the Government and State Bank of Vietnam'’s directions and policies for 2025 socio-economic and

banking sector development, the Deposit Insurance of Vietnam defined its key tasks for 2025 as follows:

Continuing to effectively implement the Action Plan to realize the Development Strategic Plan for
__ Deposit Insurance through 2025, with a vision towards 2030, ensuring alignment with the approved
B @ objectives of the Development Strategic Plan for Deposit Insurance and the Vietnamese Banking

Development Strategy, ensuring the accomplishment of planned targets and tasks.

- @ Focusing on researching and proposing long-term policies:
\\,,

P Amending the Deposit Insurance Law to ensure its alignment with future socio-economic developments,
refining the Deposit Insurance of Vietnam’s operational model in line with international standards, and
establishing mechanisms for its effective participation in resolving weak credit institutions.

P Enhancing the Deposit Insurance of Vietnam'’s financial capacity through (i) Diversifying investment
forms and portfolios; (ii) Increasing the charter capital from the Deposit Insurance of Vietnam's
self-accumulated financial resources; (iii) Ensuring the full assessment and collection of deposit
insurance premiums to secure adequate premium revenue; (iv) Developing a back-up funding mechanism
for cases where the Deposit Insurance of Vietnam'’s capital is temporarily insufficient to make insurance

payouts.

p Continuing to develop the Deposit Insurance of Vietnam as a single-member limited liability company
with its charter capital wholly owned by the State, the State Bank of Vietnam acting as the owner's
representative agency. The organizational structure will be streamlined with a synchronized governance
and management system, enhanced operational capacity, improved workforce qualifications, and a strong
focus on innovation and the application of modern technology through the increased integration of

information technology into most management and administrative processes.
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Continuing to strengthen leadership and management teams at all levels toward leanness, effectiveness,
and efficiency, while improving the quality of the human resources; Focusing on implementing specialized
training programs in finance-banking operations and job-related supplementary skills; Studying and
adopting an e-learning system to enhance the effectiveness of staff training and development.

Developing and implementing the Deposit Insurance of Vietnam's Digital Transformation Plan in alignment
with the National Digital Transformation Program, the banking sector's digital transformation orientation
and deposit insurance development orientations; Continuing to stimulate innovation, enhance efficiency,
advance digital transformation and accelerate the application of information technology and modern

science in governance and management.

Implementing and striving to achieve the 2025 financial plan and business plan approved and assigned
by the State Bank of Vietnam.

Synchronously and effectively implementing all operations of the Deposit Insurance of Vietnam;
Strengthening examination and supervision while expanding the examination scope under the direction of
the State Bank of Vietnam to progressively support the State Bank of Vietham's examination function,
particularly regarding people's credit funds; Preparing resources for and actively participating in the
restructuring of weak credit institutions; Closely coordinating with relevant organizations before,

during, and after the special control process to protect depositors' legitimate rights and interests.

Actively promoting communication of banking policies and activities, deposit insurance policy, and the
Deposit Insurance of Vietnam's operations to depositors, particularly those in rural, remote, and
mountainous areas and at people's credit funds; effectively implementing the Deposit Insurance Policy
Communication Plan through 2025, with orientation to 2030; implementing the Comprehensive Plan for

Communication of amendments and supplements to the Law on Deposit Insurance.

Continuing to step up applied research, focusing on practical research topics, particularly those related
to solutions for the effective implementation of the tasks assigned to the Deposit Insurance of Vietnam
under the 2024 Law on Credit Institutions, and to propose amendments and supplements to the Law on

Deposit Insurance; Promoting the application of research results into practice.

Continuing to maintain and expand international cooperation activities to enhance experience sharing
and improve the capabilities, operational efficiency, and prestige of the Deposit Insurance of Vietnam
regionally and globally; Seeking technical support from international organizations in Vietnam, such as
the World Bank and Asian Development Bank to assist in the development and implementation of the

amended Law on Deposit Insurance.
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