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CHU TICH HOI BONG QUAN TRI

Ong PHAM BAO LAM

Chl tich Hai ddng quéan tri Bao hiém tién gt Viet Nam

““Bao hiém tién gui Viet Nam la t& chuc
tai chinh Nha nuéc, hoat déng khéng vi
muc tiéu lgi nhudn, nham bdo vé quyén
va loi ich hop phdp cGa ngudi gt tién,
gop phan duy tri su'6n dinh cta hé théng
cdc té chuc tin dung, bdo ddm su phdt
trién an toan, lanh manh cta hoat d@éng
ngan hang. Nam 2021 la mét nam day
khé khdn, thdch thic d6i véi Béo hiém
tien guri Viét Nam khi dich Covid-19 biing
phdt manh tai Viét Nam. Bdo hiém tién
gui Viét Nam via né luc phong, chéng
dich bénh, bdo vé stic khde cho toan thé
cdn bg, ngudi lao dong, viua chi déng
bdm sdt tinh hinh, tdp trung moi nguén
luc thdo gé kho khan, tich cuc déi méi,
da dang phuong thuc lam viéc d@é hoan

thanh nhiém vu dugc giao.””

prY:,

Nam 2021 la mét nam day khoé khan, thach
thurc khi dai dich Covid-19 tiép tuc dién bién
phtic tap trén pham vi toan cau lam gian
doan chubi cung Ung gay anh hudng nghiém
trong dén hoat déng san xuat kinh doanh va
cén tré da phuc héi tadng trudng ctia nén kinh
té thé gidi néi chung va cua Viét Nam néi
riéng. Nh& chi truong, dinh huéng ding dan
ctia Dang va su diéu hanh, chi dao sét sao,
linh hoat cGia Chinh pht cuing tinh than doan
két, déng long clia toan quén toan dan, dat
nudc ta da tung budc ki€m soét, chién thing
dai dich Covid-19 va dat dugc nhiing thanh
tich an tuong, dang khich | trong d&i séng
kinh t&, xa hoéi. Véi ty |é tang trudng kinh t€
nam 2021 dat 2,58%, Viét Nam tré thanh
diém sang tang trudng trong boi canh kho

khan chung clia nén kinh té toan cau.

Poéng gop tich cuc vao thanh tich chung cla
dat nudc, nganh Ngan hang da dat duogc
nhiéu dau an trong két qua hoat déng, gil
vai trd then chét trong 6n dinh kinh té vi mé
va céc can déi lon clia nén kinh té: Diéu hanh
chinh sach tién té cha dong, linh hoat, phéi
hap chat ché véi chinh sach tai khéa; Gidm
mat bang lai sudt, trién khai dong bé, quyét
liet nhiéu gidi phap nham hé trg phuc héi,
phat trién san xuat kinh doanh; Gilr 6n dinh

ty gia, thi trudng ngoai héi.

Bam sat chu truong, dudng 16i cia Pang, su
lanh dao, chi dao cda Chinh pht va quan ly,

diéu hanh sat sao ciia Ngan hang Nha nudc

2A0 CAOC H LG NI

Viét Nam, Bao hiém tién gui Viet Nam da kién
dinh thuc hién muc tiéu kép: N6 luc phong,
chéng dich bénh va thuc hién tét chinh
sach bdo hiém tién gli nham bdo vé quyén
va lgi ich hop phap cla ngudi gui tién, gop
phan duy tri 6n dinh hé théng cac té chuc
tin dung, bao ddm su phét trién an toan, lanh

manh ca hoat ddng ngan hang.

Tinh dén cudi nam 2021, c6 1.283 t6 churc
tham gia bao hiém tién gli, bao gém: 97 ngan
hang thuong mai va chi nhanh ngan hang
nudc ngoai, 1.181 quy tin dung nhan dan, 01
ngan hang hap tac va 04 té churc tai chinh vi
mo. Trong béi canh dich bénh Covid-19 dién
bién phuc tap, khé ludng, Bdo hiém tién gui
Viét Nam da chidao cac don vi trong toan hé
théng tang cudng céng tac giam sat va kiém
tra d6i vdi t6 chiic tham gia bdo hiém tién gui
trén dia ban quan ly dé kip thai tham muu,
dé xuat, ki€n nghi vdi Ngan hang Nha nuéc
Viét Nam cac van dé phat sinh, c6 thé gay rui

ro, mat an toan hé théng.

Bdo hiém tién gui Viét Nam tiép tuc thuc
hién t6t céng tac quan ly thu phi bdo hiém
tién gli va dau tu nguén vén tam thoi nhan
r6i nhdm nang cao nang luc tai chinh cla
t& chic. T ngudn von duoc cdp ban dau la
1.000 ty déng, tinh dén cudi nam 2021, téng
tai san cta Bdo hiém tién gui Viét Nam dat
hon 82.600 ty déng, tang 17% so véi cling ky
nam 2020.
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Trén co s& ngudn vén tang trudng én dinh
va tich Ity qua tiing nam, Bao hiém tién gui
Viét Nam c¢é thé chu déng nang luc tai chinh
dé thuc hién chi trd tién bao hiém cho nguoi
guri tién khi can thiét va tham gia c6 hiéu qud
vao qua trinh tai co cau hé théng céc t6 chic
tin dung. Pac biét trong ndm 2021, han mtc
tra tién bao hiém dai véi moi ca nhan gi tién
tai mét té chuc tham gia bdo hiém tién gui
khi phat sinh nghia vu tra tién bao hiém da
duoc Thu tudng Chinh pht phé duyét diéu
chinh tr 75 triéu déng lén 125 triéu déng,
nang ty I& ngudi gui tién dugc bdo hiém toan
bé tién gui lén dén 91%, gép phan bao vé
t&t hon quyén va loi ich hop phap cta ngudi
gui tién va dap ung théng 1é qudc té. Dé tiép
tuc hoan thién chinh sach phap ly, Bdo hiém
tién gui Viét Nam da tich cuc nghién clu, bao
cao Ngan hang Nha nudcViét Nam vé cac ndi
dung dé xuat stia d6i, bo sung Luat Bao hiém
tién gui va ban hanh ké hoach trién khai
nhiém vu théng nhat cac don vi trong toan
hé théng thuc hién.

Bén canh cac hoat dong nghiép vu bdo hiém
tién gui, cdc hoat déng hd trg dugc thuc hién
hiéu qua va déng bé. Péi ngl can bd cap
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cao va cd cau té chuc ciia Bdo hiém tién Viét
Nam tiép tuc dugc kién toan, ddi nga can bo
chuyén moén dugc chu trong dao tao chuyén
nghiép trong méi trudng lam viéc tich cuc.
Hé théng céng nghé théng tin hd trg hiéu
qua viéc trién khai cac hoat dong nghiép vu,
lam viéc tU xa trong thai gian gian cach xa
hoi vi dich bénh. Hoat déng nghién ciu ung
dung va hop tac quéc té duoc trién khai tich
cuc, gép phan nang cao hiéu qua hoat dong
bdo hiém tién gui tai Viét Nam va cling ¢é
ma&i quan hé véi cac té chic bao hiém tién

guri qudc té.

Nhiing thanh qua dang khich 1& trén la két
qua ctia dinh hudng, chi dao déng bo, nhat
quan ctng nhu su nd luc c6 ging khéng
nguing, tinh than doan két moét long cua tap
thé Ban lanh dao, can bd nhan vién cta Bao
hiém tién gdi Viét Nam. Thay mat can bo,
nhan vién Bio hiém tién gdi Viét Nam, xin
tran trong cdm on su chi dao, quan tdm, ho
trg clla Ngan hang Nha nudc Viét Nam, cac
co quan, té chiic va ca nhan dé danh cho Bao
hiém tién gl Viét Nam trong nam 2021 va hy
vong tiép tuc nhan dugc su hé trg quy bau

trong nhiing nam tiép theo.

CHUTICH HOI DPONG QUAN TRI

PHAM BAO LAM
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QUA TRINH XAY DUNG VA PHAT TRIEN CUA BAO HIEM

GIGI THIEU BAO HIEM TIEN GUI VIET NAM :
TIEN GUI VIET NAM

Bdo hiém tién guii Viét Nam duoc théanh Idp nam 1999, la té chic tai chinh nha nuéc do Nha nuédc
s@ hitu 100% vén diéu Ié, hoat déng khéng vi muc tiéu loi nhudn véi st ménh, tam nhin va muc

tiéu nhusau:

sU MENH

Thuc hién t6t chic nang bao vé quyén va loi ich hgp phap clia ngudi gui tién, gop
phan duy tri su én dinh cta cc té chuc tin dung, ddm béo su phat trién an toan,

lanh manh ctia hoat déng ngan hang.

TAM NHIN

Hoat dong theo mé hinh t8 chiic bado hiém tién gui hiéu qua, trd thanh cong
cu chinh sach hiu hiéu gép phan thuc hién thanh céng nhiém vu chung nganh

ngan hang.

MUC TIEU

Nang cao hiéu qua cong tac kiém tra, giam sat, téng hop va phan tich thong tin
nham phat hién sém, cdnh béo kip thai nhitng rdi ro gdy mat an toan trong hoat

déng cla hé théng té chuc tin dung.

Tham gia mét cach tich cuc vao téi cdu tric hé théng quy tin dung nhan dan
va linh vuc tai chinh vi mé, tir dé dong gop vao qua trinh tai cau tric hé théng
té chuc tin dung néi chung.

Chi tra dung, day du, kip thoi cho ngudi gui tién trong trudng hop phat sinh
nghia vu tra tién b3o hiém.

Nang cao nang luc tai chinh phu hap véi su phat trién cta hé théng cac té
chuc tin dung trong tung thai ky.

1999-2004

XAY DUNG NEN TANG
VA PHAT TRIEN HE
THONG

1999 Thanh lap
Béo hiém tién gtii
Viet Nam.

® 2002-2004 Thanh
1&p 06 chi nhanh.

® 2003 Tr& thanh
thanh vién chinh
thic cha IADI va
APRC.

2005-2012

PAY MANH NGHIEN

cUU, BE XUAT, XAY
DUNG CO SO PHAP LY

® 2005 Han mtc tra
tién bdo hiém
tang tU 30 triéu
déng l&n 50 triéu
déng.

* 2006 Tai cau trac
phong, ban taiTru
s¢ chinh va cac
Chi nhanh.

® 2007 Dang cai
thanh céng Hoi
nghi thudng nién
lan thu 5 ctia ARC.

* 2012 luat Bao
hiém tién gli s6
06/2012/QH13
dugc Quéc  hoi
thong qua.

2013-2017

XAC BINH MO HINH,
M RONG MANG LUGI
HOAT PONG, HOAN
THIEN NGHIEP VU

» 2013 Luat Bao
hiém tién qui
chinh thidc co
hiéu luc.

2016 Thanh lap
thém 02 Chi
nhanh va 02
phong tai Tru s&
chinh.

2017 Han muic tra
tién bdo hiém
tdng tu 50 triéu
déng lén 75 triéu
déng.

2018-Nay

TANG CUONG VAITRO,
CHUC NANG HO TRO
CAC T6 CHUC TIN
DUNG YEU KEM, NANG
CAO NANG LUC TAI
CHINH

» Tham gia vao qua
trinh co cdu lai t6
chtic tin dung yéu
kém theo Luat s6
17/2017/QH14.

» Dang cai thanh
cong Hoi  nghi
thudng nién lan
thir 16 clia APRC
nam 2018.

* Nghién ciu, dé
Xuét slia ddi, bd
sung Luat Bao
hiém tién gli.

® Xay dung Chién
lugc phat trién
bao hiém tién gui
dén nam 2025,
dinh huéng dén
nam 2030.

¢ Han muc tra tién
bdo hiém tang tu
75 triéu déng 1én
125 triéu dong.
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Luat Bdo hiém tién qui s6
06/2012/QH13 ngay 18/6/2012

cla Quéc héi

Nghi dinh s668/2013/ND-CP ngay
28/6/2013 cta Chinh pht

Quyét dinh s6 1394/QD-TTg
ngay 13/8/2013 cda Thu tudng
Chinh phu

Quyét dinh sé 1395/QD-TTg
ngay 13/8/2013 cla Thu tudng
Chinh phu

Quyét dinh sé 3090/QB-NHNN
ngay 31/12/2013 ctia Théng déc
Ngan hang Nha nudc Viét Nam

Théng tu sé 24/2014/TT- NHNN
ngay 06/9/2014 cGa Ngan hang
Nha nudéc Viet Nam

Quyét dinh sé6 405/QD-NHNN
ngay 24/3/2016 cha Thong déc
Ngan hang Nha nudc Viét Nam

» Luat quy dinh vé hoat déng bao hiém tién gli, quyén
va nghia vu clia nguoi dudc bdo hiém tién gui, to
chuic tham gia bao hiém tién gui, t6 chuc bao hiém

tién gui va quan ly nha nudc vé bao hiém tién gui

» Nghi dinh quy dinh chi tiét va hudng dan thi hanh

Luat Bdo hiém tién gui

» Quyét dinh vé& viéc thanh |ap B3o hiém tién gui Viét
Nam va quy dinh chiic nang, nhiém vu ctia Bao hiém

tién gui Viét Nam

» Quyét dinh phé duyét Diéu Ié vé t6 chuc va hoat

ddng clia Bdo hiém tién gui Viét Nam

» Quyét dinh vé co cau, 16 chic cta Bdo hiém tién gui
Viét Nam

» Théng tu hudng dan mét sé ndi dung vé hoat déng
bao hiém tién gui

» Quyét dinh vé viéc stia d6i, b6 sung Quyét dinh 3090/
QD-NHNN ngay 31/12/2013 cta Théng déc Ngan
hang Nha nudc Viét Nam vé co ciu t6 chuic clia Bao

hiém tién gui Viét Nam

prY:,
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Quyét dinh sé 527/QD-TTg
ngay 01/4/2016 cta Thu tudng
Chinh pha

Théng tu's6 32/2016/TT-BLDTBXH
ngay 25/10/2016 ciua B6 Lao
dong, Thuong binh va Xa hoi

Théng tu s6 312/2016/TT-BTC
ngay 24/11/2016 cta Bo Tai chinh

Quyét dinh s6 2390/QD-NHNN
ngay 07/12/2016 cia Ngan hang
Nha nuédc Viét Nam

Théong tu sé 34/2016/TT-NHNN
ngay 28/12/2016 clia Ngan hang
Nha nudc Viét Nam

Luat stra d6i, b6 sung mot s6 diéu
cla Ludt cdcté chuc tin dung ngay
20/11/2017 (Luat so6 17/2017/
QH14)

Quyét dinh sé 313/QD-NHNN
ngay 27/02/2018 ciia Ngan hang
Nha nudc Viét Nam

» Quyét dinh vé viéc stra d6i, bé sung mot sé diéu cla
Diéu |é vé t6 chiic va hoat dong ctia Bao hiém tién gui
Viét Nam ban hanh kém theo Quyét dinh s6 1395/
Qb-TTg ngay 13/8/2013 ctia Thu tuéng Chinh pht

» Théng tu hudng dan quan ly lao dong, tién
lwong, thu lao, tién thudng d6i véi Bdo hiém tién
gui Viét Nam

» Théng tu quy dinh vé ché dé tai chinh déi véi Bao
hiém tién guri Viet Nam

» Quyét dinh ban hanh Quy ché hoat déng cla Kiém

soat vién Bao hiém tién gui Viét Nam.

» Théng tu quy dinh viéc cung cap théng tin gilia
Ngan hang Nha nudc Viét Nam va Bao hiém tién gui
Viét Nam

» Luat trao thém mét sé chiic nang, nhiém vu cho Bao
hi€m tién gui Viét Nam dé& tham gia sau hon vao qué
trinh tai co cdu cac t6 chic tin dung dugc kiém soat
dac biét

» Quy dinh vé trinh tu, tha tuc trinh, phé duyét hoac
c6y kién vé k& hoach kinh doanh, k& hoach tai chinh;
Giao chi tiéu danh gid hiéu qua hoat dong va xép
loai doanh nghiép d6i véi doanh nghiép Nha nudc,
doanh nghiép c6 vén Nha nudc do Ngan hang Nha
nudc Viét Nam quan ly

e 11
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Quyét dinh sé6 1357/QD-NHNN
ngay 26/6/2019 cta Thong déc
Ngan hang Nha nudc Viét Nam

Théng tu s6 11/2019/TT-NHNN
ngay 02/8/2019 cla Ngan hang
Nha nudc Viét Nam

Théng tu s6 20/2020/TT-BTC ngay
01/4/2020 cdia B6 Tai chinh

Thong tu s6 08/2021/TT-NHNN
ngay 06/7/2021 cGa Ngan hang
Nha nudc Viet Nam

» Stra déi, bé sung Quyét dinh s6 3090/QD-NHNN
ngay 31/12/2013 cta Thong déc Ngan hang Nha
nudc Viét Nam vé co ciu, té chuc ctia B3o hiém tién
gui Viéet Nam

» Quy dinh vé viéc Bio hiém tién gui Viét Nam c¢6 trach
nhiém phéi hop véi Co quan Thanh tra, gidm sat
ngan hang, Ngan hang Nha nudcViét Nam chinhanh
noi t6 chic tin dung dudc kiém soat dac biét la 16
chuc tham gia bdo hiém tién gdi dat tru s& chinh, Ban
kiém soét dac biét trong qua trinh kiém soat dac biét

t6 chuc tin dung

» Stra déi, b6 sung mot s6 diéu cta Théng tu so
312/2016/TT-BTC ngay 24/11/2016 quy dinh ché dé
tai chinh d6i vai Bao hiém tién gui Viét Nam, trong
dé hudng dan thém hai nghiép vu méi cho B3o hiém
tién gui Viét Nam: Nguén von, co ché xir ly tén that
khi xay ra rti ro vé hoat déng cho vay dac biét déi véi
t6 chiic tin dung duoc ki€m soat dic biét; Hoat dong
mua ban trai phi€u dai han cta té chuc tin dung hé
tro theo Luét stra d6i, b6 sung mét sé diéu cta Luat

cac t6 chuc tin dung nam 2017

» Quy dinh vé cho vay dac biét déi vdi t6 chic tin
dung duogc kiém soat dac biét (Thay thé Théng tu sé
01/2018/TT-NHNN ngay 26/01/2018)

prY:,
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Quyét dinh sé 32/2021/Qb-TTg
ngay 12/12/2021 cta Thu tudng
Chinh pht

» Quy dinh vé han muc trd tién bdo hiém la 125 triéu
déng cho mét ca nhan tai mét t6 chirc tham gia béo
hiém tién gui khi phat sinh nghia vu trd tién bao
hi€m (Thay thé Quyét dinh s6 21/2017/QP-TTg ngay
15/6/2017)
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CHINH SACH HIEN HANH VE BAO HIEM TIEN GUI

CHINH SACH
Tham gia bao hiém tién gui

Tién gui dugc bao hiém

Nguoi dugc bao hiém tién gui

T6 chirc tham gia bdo hiém tién g

Han murc tra tién bdo hiém

Phi bdo hiém tién gui

Giam sat

NOI DUNG

» Bat buéc

» Tién gli bang déng Viét Nam (VND) theo quy dinh

tai Diéu 18 Luat Bdo hiém tién gui

» Ca nhan co tién gui dugc bao hiém tai t6 chiric tham

gia bdo hiém tién gui, trir nguai gli tién thudc doi
tuong khéng dugc bao hiém duoc quy dinh tai Biéu
19 Luat Bdo hiém tién gui

Ngan hang thuong mai, ngan hang hop tac xa,
quy tin dung nhan dan, té chuc tai chinh vi mé,
va chi nhanh ngan hang nudéc ngoai duoc thanh
lap va hoat dong theo quy dinh cta Luat cac té

chtc tin dung

Téi da 125 triéu dong/01 ngudi/01 t6 chiic tham gia

bao hiém tién gui (bao gém ca gc va 13i)

0,15%/nam trén téng s6 du tién gli binh quan duac

bao hiém

Téng hop, phén tich va xt ly théng tin vé té chuc
tham gia bao hiém tién gtii nham phat hién va kién
nghi Ngan hang Nha nudc Viét Nam xU ly kip thoi
nhing vi pham quy dinh vé an toan hoat déng
ngan hang, rdi ro gdy mat an toan trong hé théng

ngan hang

prY:,

CHINH SACH

Kiém tra

Tham gia kiém soat dac biét va
tham gia vao qua trinh tai co ciu

té chic tin dung yéu kém

Chi trd bao hiém tién gui

Tham gia quan ly, thanh ly tai san

Pau tu ngudn vén nhan rbi

Tuyén truyén chinh sach bao hiém

tién gui

BAO CAO THUSNG NIEN 202 ‘15
e __________}
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» Theo déi, kiém tra viéc chdp hanh quy dinh phéap

luat vé bdo hiém tién gui, dé x{ ly theo tham quyén
hodc kién nghi Ngan hang Nha nudc Viét Nam x( ly

Tham gia vao qua trinh ki€ém soat dac biét déi vai t&
chirc tham gia bao hiém tién gli théng qua cac hoat
dong bao gém: Thanh vién Ban kiém soat dic biét
theo quyét dinh ctia Ngan hang Nha nudc Viét Nam;
Cho vay dac biét doi vai t6 chuic tin dung dugc kiém
soat dac biét, mua trai phi€u cla té chic tin dung hd
trg theo quyét dinh cia Ngan hang Nha nudc Viét
Nam; Tham gia danh gié tinh kh3 thi cia phuong an
phuc héi, phuong &n sap nhap, hop nhat, chuyén
nhugng ¢ phan, phan vén gép; Tham gia xay dung
phuong an pha san t6 chic tin dung

» Thuc hién trd tién bao hiém theo han muc cho nqudi

gui tién dugc bao hiém

» Tham gia quan ly, thanh ly tai san doi véi cac t6

chtric tham gia bao hiém tién gui theo quy dinh cla
phap luat

» Mua trai phi€u Chinh phu, tin phiéu Ngan hang Nha

nudc Viét Nam, gui tién tai Ngan hang Nha nudc
Viét Nam

» T6 chiic tuyén truyén chinh sach, phap luat vé bao

hiém tién gui
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@ TRU SO CHINH
Dia chi: L6 D20, dudng Tén That Thuyét, phudng Dich Vong Hau,
quén Cau Gidy, Tp. Ha N&i, Viét Nam
Tel: (024) 39742886 - Fax: (024) 39742866
Website: www.div.gov.vn * Email: service@div.govam

® CHI NHANH BHTGVN TAI THANH PHO HA Nol
Bia chi: Tang 6, L6 D20, duding Ton That Thuyét, phuéng
Dich Vong Hau, quan Cau Gidy, Tp. Ha Noi
Tel: (024) 37761281 / Fax: (024) 37761286
Email: hanoibranch@div.gov.vn

@ CHINHANH BHTGVN KHU VUC TAY BAC BO
Pia chi: $6 1596 duding Hing Vuong, phuang Gia Cam,
Tp. Viét Tri, tinh Phi Tho
Tel: (0210) 383 8666 / Fax: (0210) 378 8666
Email: taybacbobranch@div.gov.vn

@ CHI'NHANH BHTGVN KHU vuUc PONG BAC BO
Pia chi: 56 02/6A dueing L& Héng Phong, quan Ngé Quyén,
' Tp. Hai Phong
Tel: (0225) 3752466 / Fax: (0225) 3752750
Email: haiphongbranch@div.govam

KHANH HOA

@

®

CHI NHANH BHTGVN KHU vuc BAC TRUNG BO

Pia chi: 56 21 ngd A4, dudng Hermann Gmeiner, TR Vinh, tinh Nghé An
Tel: (0238) 3595167 / Fax: (0238) 3595130

Email: ngheanbranch@div.gov.vn

CHINHANH BHTGVN TAI THANH PHO BA NANG

Bia chi: Tang 2 Toa Nha Petrolimex, s6 122 dudng 2/9, quan Hai Chau,
Tp. P4 Nang

Tel: (0236) 3633 622 / Fax: (0236) 3640 540

Email: danangbranch@div.gov.vn

CHI NHANH BHTGVN KHU VUC NAM TRUNG BO VA TAY NGUYEN
Bia chi: 81 Yersin, phudng Phuong Sai, Thanh phé Nha Trang, Tinh Khanh Hoa
Tel: (0258) 3521270 / Fax: (0258) 3521259

Email: khanhhoabranch@div.govivn

CHI NHANH BHTGVN TAI THANH PHO HO CHI MINH

Bia chi: 56 4 dudng V5 Van Kiét, phudng Nguyén Thai Binh, Quén 1,
Tp. H& Chi Minh

Tel: (028) 39140712 / Fax: (028) 38210717

Email: hochiminhbranch@div.gov.vn

CHI NHANH BHTGVN KHU VU'C PONG BANG SONG CUU LONG
Bia chi: 56 92 - 94 duaing Nguyen Thai Hoc, phudng Tan An, quan Ninh Kiéy,
Tp.CanTho

Tel: (0292) 3814561 - 3814477 / Fax: (0292) 3814475

Email: canthobranch@div.gov.vn
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BAN PIEU HANH BAO HIEM TIEN GU'I VIET NAM

ONG BAO0 QuUAC TINH
Th it

g Quan tri
[én q

ONG VU VAN LONG

Phé Téng Giam déc

ONG NGO QUANG LUONG

ONG NGUYEN LINH NAM

Phé Tang Giam déc

ONG PHAM BAO LAM

Ch tich Hoi déng Quan tr

ONG HOANG VIET TRUNG ONG BAO QUOC TiNH - ANG MAI VIET TRUNG
zhuyén trach : i&n Hol dong Quan tri I \ PhaTe . [ !
Ouan S 10 [ong siam odod

BA PHAM BAO KHANH
yen trach
g Quan tr

BA PHAN THI THANH BINH

Ph& T Giam déc

ONG BANG VAN TOI"

ONG LE HUNG CUGONG

U Gng Bing Van Tdi 13 Thanh vién chuyén trich Hai dBng quan tri Bio hifm tign gl Vigt Nam tif ngay 06/8/2021 theo Quyét dinh sé 1316/GB-NHNN ngiy
06/8/2021 eia Théng die Ngdn hang Nhi nude Viét Nam.
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CAC PHONG, BAN TAI TRU SO CHINH VA CHI NHANH
BAO HIEM TIEN GUI VIET NAM

PHONG BAN

Phong Giam sat

Phong Kiém tra

Phong Quan ly thu phi va

Chi tra bao hiém tién gui

Phong Tham gia kiém
soat dac biét va Thu hoi

tai san

Phong Thong tin tuyén

truyén

CHU'C NANG NHIEM VU €O BAN

» C&p va thu héi Chiing nhdn tham gia bdo hiém tién gui;

Ti€p nhan va quan ly théng tin bao cao déi vdi t6 chuc
tham gia bao hiém tién gui; Téng hop, phan tich va xa ly
théng tin vé cac té chiic tham gia bao hiém tién guii nham
phat hién va kién nghi véi Ngan hang Nha nuéc Viét Nam
xu ly kip thoi nhiing vi pham quy dinh cGa phap luat vé an
toan hoat ddng ngan hang, rdi ro gdy mat an toan trong hé

théng ngan hang

Kiém tra viéc chdp hanh cac quy dinh phap luat vé bio
hiém tién gli d6i véi cac t8 chirc tham gia bdo hiém

tién gui

Quaén ly thu phi bao hiém tién gui; Chi tra bao hiém tién gui

Tham gia vao qua trinh kiém soat dac biét déi véi cic t6
chuc tham gia bao hiém tién gui; Tham gia quan ly, thanh
ly tai san cla t6 chuic tham gia bdo hiém tién gui; Thu héi
s6 tién phai trd tir t6 chirc tham gia bdo hiém tién gli theo
quy dinh cta phap luat; Tham muu cho Ban Lanh dao trong
viéc cho vay déc biét déi vdi té chic tin dung dugc kiém

soat dac biét

Théng tin, tuyén truyén chinh sach va phap luat vé bao

hiém tién gui

prY:,

PHONG BAN

Phong Ngudn vén va
Pau tu

Phong Nghién ciiu tdng
hop va Hop tac qudc té

Phong Phap ché

Phong Cong nghé tin hoc

BAO CAO THUSNG NIEN 202 ‘21
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CHUC NANG NHIEM VU CO BAN
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Quan ly, st dung, bao toan va phat trién nguén von tam
thai nhan réi; Tiép nhan ho trg theo nguyén tac cé hoan tra
tir ngan sach nha nudc hodc vay cla cic té chuc tin dung,
t6 chiric khac cé béo lanh cta Chinh phu; Tiép nhan cac
ngudn tai tro cha cac té chuic, ca nhan trong nudc va nudc
ngoai dé tang cudng nang luc hoat déng, tham muu trinh
cap co6 thdm quyén phé duyét phuong &n mua trai phiéu

dai han cta t6 chic tin dung hé tro

Quan ly cong tac nghién clu, xay dung cac bao cdo nghién
clu, xay dung chién lugc va cac dé an phat trién Bao hiém

tién gui Viét Nam, trién khai céc hoat dong hop tac quéc té

Cha tri, phéi hop voi cac don vi lién quan tham gia y kién
du thdo van ban quy pham phap luat; Xay dung k& hoach
ban hanh van ban cta Bio hi€m tién gui Viét Nam va trién
khaitheo déi, dén déc viéc thuc hién ké hoach dugc duyét;
Tham dinh du thdo van ban quan tri - diéu hanh; Cé y kién
vé mat phap ly va thdm dinh du thdo hop déng; Tu van cho
Ban Lanh dao tham gia giai quyét tranh chidp dé bao vé
quyén va ldi ich hop phép cla ngudi lao déng va cta Bio

hiém tién gui Viét Nam

Tham muu trong linh vuc céng nghé tin hoc, trién khai
va ung dung céng nghé tin hoc cta Bdo hiém tién gui
Viét Nam




PHONG BAN

Phéng Tai chinh - Ké toan

Phéng Té chiic can bd

Phong Pao tao

Phéng Kiém soat ndi bd

Phong Quan tri
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CHU'C NANG NHIEM VU €O BAN

» Quan ly, kiém tra, giam sat vén, tai san cta Bo hiém tién
gui Viet Nam; Phan &nh day du, chinh xac cac nghiép vu

kinh té&, tai chinh phét sinh vao Bao cao tai chinh

» Thuc hién cdng tac t6 chuc, bién ché, dinh bién lao déng;
Thuc hién ché dé tién luong, tién thudng, thi dua khen
thuéng, ché dé, chinh sach khac ddi vai vién chuc quan ly,
ngudilao déng

» Quan ly dao tao, tip huan, béi dudng nghiép vu va cic ché
dd, chinh sach cé lién quan d6i véi ngudi quan ly, ngudi lao
ddng nham phat trién nguén nhan luc dam bdo dap ung
y&u cdu, nhiém vu cta Bdo hiém tién gui Viét Nam; Cung
cap dich vu tu van, dao tao va tap huan déi véi cac t6 chuic
tham gia bao hiém tién gui theo quy dinh cta phap luét va

clia Bao hiém tién gui Viét Nam

» Thuc hién kiém tra, gidm sat noi b viéc tudn thi quy dinh
cta phap luat vé cac quy ché, quy trinh nghiép vu, quy dinh
ndi bd clia cdc don vi trong hé théng Bao hiém tién guiViét

Nam

» Quan ly, sir dung tai sdn cla Bdo hiém tién gui Viét Nam;
Mua sadm tai san, cdng cu dung cu, thué dich vu tu van/
phi tu van phuc vu céng viéc clia Bado hiém tién gui Viét
Nam; Quan ly vadn hanh toa nha Tru s& Bao hiém tién gui
Viét Nam; Khai thac toa nha Tru s& Bdo hiém tién gui Viét

Nam va thué van phong lam viéc

prY:,

PHONG BAN

Van phong

Ban Thu ky Héi déng

quan tri

Ban Kiém toan ndi bd

08 Chi nhanh Bao hiém
tién gui Viét Nam tai cac

khu vuc
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CHUC NANG NHIEM VU CO BAN

» Tham muu giup Héi ddng quan tri, Cha tich Héi déng quan

>

>

tri, T6ng Giam déc trong quan ly va diéu hanh hoat dong
cla Bao hiém tién gli Viét Nam; Xay dung chuong trinh,
ké hoach cong tac va t6 chic thuc hién khi dugc cap cé
tham quyén phé duyét; Quan ly va thuc hién céng tac thu
ky, téng hogp, van thu, luu trli, hanh chinh, 1€ tan khanh tiét,
h&u can, xay dung co ban, céng tac ddi noi, déi ngoai cla

Bao hiém tién guii Viet Nam

Tham muu, thu ky cho Héi déng quan tri, Chd tich Hoi
déng quan tri, thanh vién Hoéi déng quan tri dé thuc hién
chuic nang, nhiém vu va quyén han ctia Hoi déng quan tri,
Cha tich Héi déng quan tri, thanh vién Héi déng quan tri
theo quy dinh.

Giup viéc cho Héi déng quan tri Bdo hiém tién gui Viét
Nam; Tham muu gitp Ho6i dong quan tri, Cha tich Hoi dong
quan tri trong cdng tac ki€ém toan néi bd clia Bdo hiém tién
gui Viét Nam.

Quan ly, diéu hanh, trién khai cdc nghiép vu hoat déng
vé bdo hiém tién gui tai cadc khu vuc duoc phan cong

ay quyén.
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DAU AN NOI BAT cUA BAO HIEM TIEN GUI VIET NAM

TRONG NAM2021 ..................................................................................... PE XUAT sUA pOI, BO SUNG LUAT BAO HIEM TIEN GUI - HOAN

“ - ) o 2 -
Khéc phuc moi khé khén do dnh hudng cda dai dich Covid-19, phdt huy tink thén doén két v tri THIEN CHINH SACH BAO HIEM TIEN GUT NAM 2021

tué tap thé, Bdo hiém tién gui Viét Nam da né luc hoan thanh muc tiéu kép dat ra, khdng dinh vai
tro then chét trong viéc bao vé quyén va lgi ich hop phdp ctia ngudi gii tién cling nhu thuc hién
tét chinh sdch bdo hiém tién gi gép phan duy tri su' 6n dinh cta hé théng cdc té chuc tin dung,

bdo ddam su'phdt trién an toan, lanh manh cda hoat d@ng ngén hang.”?

m TANG HAN MUC TRA TIEN BAO HIEM TIEN GU'l - TANG CUONG BAO

VE NGUOI GUITIEN

Biéu d6 1: Qua trinh tang han muic tra tién bao hiém

30 S50

Trigu dong Trigu déng

Z000-Z005 2005-Z071 7

Triéu ding Trigdu ding
201 7-Z021 TN 12N 2/2027

Nguén: Bdo hiém tién gui Viét Nam

heo Quyét dinh s6 32/2021/QD-TTg
Tng'ay 20/10/2021 cta Thu tudng Chinh
phl vé han muc trd tién bdo hiém, tUr ngay
12/12/2021, han muc tra tién bao hiém tién
gui la 125 trieu déng déi véi moi ca nhan gui
tién tai mot té chic tham gia bdo hiém tién

gui khi phat sinh nghia vu trd tién bao hiém.

Viéc nang han muc trd tién bao hiém tién
gui tir 75 triéu déng lén 125 triéu dong gitip
nang ty lé ngudi gui tién dugc bdo hiém toan
bo tir 87% 1én 91% la phu hgp vdi khuyén
nghi ctia Hiép hdi Bdo hiém tién gui quéc té.

Cé thé ndi, trong bdi canh nén kinh té chiu
tédc ddng nang né tur dich Covid-19, can nhiéu
thai gian dé phuc héi, viéc ndng han muc bdo
hiém tién gui [én 125 triéu déng gop phan
6n dinh tdm ly ngudi gui tién, tao nguodn vén
huy déng gitip cac t6 chic tin dung cé du
nguén luc ho tro nén kinh té théng qua viéc
cho vay phuc héi va phat trién kinh doanh,
tir d6 gép phan én dinh kinh té vi mé, tang
trudng kinh té va dam bao an toan hé théng
cac t6 chuc tin dung. Bén canh do, viéc nang
han muc tra tién bao hiém tién gli cling thé
hién su phat trién nang luc tai chinh cda Bao
hiém tién gliViét Nam.

Hinh énh cuéc hop vé néi dung @é xudt stia déi, bé sung Ludt Bdo hiém tién guri

3o hiém tién guli Viét Nam chinh thuc

bao cdo Ngan hang Nha nudc Viét Nam
vé cac ndi dung dé xuit stra déi, bé sung
Luat Bao hiém tién gui, danh gia tac dong
va kinh nghiém quéc té ctia cac chinh séch
dé xuat. Theo d6, cac ndi dung tap trung vao
nang cao vai trd cta B3o hiém tién gui Viét
Nam nham bdo vé tét hon niia quyén va loi
ich hop phap cta ngudi gui tién, tham gia ¢
hiéu qua hon vao qua trinh co cau lai t6 churc

tin dung yéu kém.

Ngoai ra, Bdo hiém tién gli Viét Nam d3 c
can bo tham gia Ban soan thao Luat sta déi,

bé sung mét s6 diéu cta Ludt Bdo hiém tién

gui theo yéu cau ctia Ngan hang Nha nuéc
Viét Nam; Cha déng thanh lap Ban soan thao
tham gia xay dung Luat sifa d&i, bé sung
mot s6 diéu chia Luat Bao hiém tién gui va To
gitp viéc Ban soan thao; Ban hanh ké hoach
trién khai nhiém vu cta Bao hiém tién gui
Viét Nam trong qua trinh tham gia Ban soan
thdo slia d6i, b6 sung mét sé diéu Luat Bio
hiém tién gui dé chi dao, thuc hién théng
nhat trong toan hé théng; Nghién ciu va xay
dung Bo tai liéu tham khdo bao gém cacvan
ban phap luat clia cac té chic bdo hiém tién
guii trén thé gigi dé phuc vu qua trinh stra déi,

b6 sung Luat Bao hi€m tién gui.
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HOAN THIEN PHAP LY CONG TAC KIEM TRA - NANG CAO HIEU QUA
03 KIEM TRA CAC TO CHUC THAM GIA BAO HIEM TIEN GUI

Hinh énh tai Khda déo tao co bdn ky ndng trudng dodn kiém tra cho cdn bé kiém tra cia
Bdo hiém tién gui Viét Nam (Khéa IH)

gay 27/9/2021, Héi déng quan tri Béo
N hi€m tién gui Viét Nam da ky ban hanh
Quyét dinh s6 609/QP-BHTG vé viéc stra déi,
bé sung mot sé diéu Quy ché kiém tra clia Bao
hiém tién guri Viét Nam d6i véi t6 chic tham
gia bao hiém tién gui gop phan hoan thién
va tao su théng nhét trong trién khai trén
toan hé théng Bo hiém tién gui Viét Nam.
Cu thé&: B8 sung cac quy dinh vé hoat dong
kiém tra trén dién réng; Lam ré hon cach xac
dinh cac trudng hgp kiém tra dot xuat; Quy
trinh xay dung va thuc hién ké hoach kiém

tra; Cach thuc trién khai hoat dong kiém tra
quy tin dung nhan dan hang nam theo yéu

cdu ctia Ngan hang Nha nuéc Viét Nam.

Tinh dén ngay 31/12/2021, B3o hiém tién gui
Viét Nam da hoan thanh kiém tra déi vai 266
t6 chiic tham gia bdo hiém tién gui, dat 100%
so véi K& hoach kiém tra dinh ky ndm 2021
da duoc diéu chinh gidm do dich Covid-19va
22 quy tin dung nhan dan theo chi dao cla
Thong déc Ngan hang Nha nudc Viét Nam.

prY:,
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TAI CO CAU CACTO CHUCTIN DUNG

NGHIEP VU CHO VAY DAC BIET - THAM GIA SAU HON QUA TRINH

héng tu s6 08/2021/
TTT—NHNN ngay
06/7/2021 vé cho vay
dac biét déi vai t6 chuc
tin dung dugc kiém
sodt dac biét dugc
Ngadn hang Nha nudc
Viét Nam ban hanh cho
thay xu huéng Bdo hiém
tién gui Viét Nam ngay
cang tham gia sdu hon
vao qua trinh tai co cdu
cdc t6 chuc tin dung.
Theo d4, Bao hiém tién
gdi Viét Nam cho vay
dac biét ddi vdi td chic
tin dung ducc kiém
soat dac biét trong ba

trudng hop:

:Z} ) Cho vay dac biét dé hé trg thanh khoan déi vdi t6 chuc tin
"~ dung khi t8 chuc tin dung c6 nguy cd mat kha ning chi
trd hodc lam vao tinh trang méat kha ndng chi tra, de doa su én
dinh cta hé thdng trong thai gian t6 chic tin dung duagc ki€m
soat dac biét, bao gém ca truding hagp té chtic tin dung dang thuc
hién phuong an co cdu lai, phuong &n chuyén nhugng da dugc
phé duyét;

(/' \ Cho vay déc biét theo quyét dinh ctia ngan hang nha nuéc

—/ véi 1ai sudt uu dai dén muc 0% dé hé trg thanh khoan déi
véi céng ty tai chinh, quy tin dung nhan déan, té chic tai chinh
vi moé t&r quy du phong nghiép vu khi cong ty tai chinh, quy tin
dung nhan dan, t6 chuc tai chinh vi mé ¢é nguy co mat kha
nang chi trd hoac lam vao tinh trang mat kha nang chi tra, de
doa su 6n dinh cGa hé théng trudc khi phuong an co cu lai
dugc phé duyét;

@ Cho vay dac biét véi lai suat vu dai dén mic 0% dé ho tro
phuc héi d6i véi céng ty tai chinh, quy tin dung nhan
dan, t6 chuc tai chinh vi mé tu quy du phong nghiép vu theo
phuong an phuc héi da dugc phé duyét.
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TUYEN TRUYEN CHINH SACH BAO HIEM TIEN GUI

m P61 MG1 PHUONG THUC TRUYEN THONG - NANG CAO HIEU QUA
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Hinh énh Chuong trinh “Tay hom chia khéa” phdt séng trén kénh VTV'1 cta Bai truyén hinh Viét Nam

am 2021, cong tac truyén thong cla Bao

hi€m tién gui Viét Nam ti€p tuc dugc ch
trong thuc hién qua viéc déng tai thong tin
1én website don vi, phat hanh dinh ky Ban
tin bdo hiém tién gui, thuc hién tuyén truyén
qua cac bao, tap chi uy tin trong va ngoai
nganh ngan hang. D€ tang cudng hoat
déng tuyén truyén, mot sé kénh truyén
théng chinh théng va chit luong da duoc
Bao hiém tién gui Viét Nam chu trong khai
thac qua cac chuong trinh nhu: Phéi hop
vdi Ban Khoa gido Dai truyén hinh Viét Nam
thuc hién san xuat, phat séng 08 Talkshow
trén kénh VTV2 dé phé bién quy dinh mai
vé bao hiém tién guri; Tuyén truyén théng tin
tang han muc tra tién BHTG trén kénh VITV;

Phéi hgp vai VOV Giao théng thuc hién phat
06 ti€u pham, 06 théng diép.

Bén canh cac hoat déng tuyén truyén cha
déng xay dung, Bdo hiém tién gdi Viét Nam
da tich cuc hudng Ung tham gia tuyén
truyén cung nganh ngéan hang qua chuong
trinh “Tay hom chia khéa" phat séng trong
khung “gié vang” trén kénh VTV1, ti d6 tao
hiéu Ung lan téa chinh sach bao hiém tién
gli moét cach sdu réng, gép phan tuyén
truyén, cing ¢6, nang cao nhan thdc cla
ngudi dan vé vai tro, chic nang cha té chuc
va hoat déng bao hiém tién gui ciing nhu
hoat déng ngan hang.

prY:,
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DAY MANH HOAT DONG HOP TAC QUOC TE - TICH CUC NANG CAO
VITHE T6 CHUC

WEBINLS

AN INTRODUCTION TO MICROFINANC ITUTIONS IN VIETHAM

— | e

Hinh dnh cudc hop song phuong giira Bdo hiém tién gui Viét Nam
va Ca quan Bdo vé tién guii Lao vé trién khai mét s6 hoat d@éng nghiép vu ndm 2021

rong boi cdnh dich bénh Covid-19 dien

bién phtc tap trén pham vi toan cau can
tré hoat déng hop tac qudc té truc tiép, Bao
hi€ém tién gui Viét Nam da tich cuc iing dung
céng nghé théng tin d€ ddy manh, thuc hién
tét hoat déng hop tac quéc té truc tuyén
nham chia sé cling nhu tiép thu kinh nghiém
quac té vé hoat ddng bao hiém tién gui. Qua
dé phat huy vai tro 13 thanh vién tich cuc clia
Hiép héi Bdo hiém tién gli quéc té cing nhu
cling cd, xay dung méi quan hé hgp tac tét
dep vai cac t6 chiic bao hiém tién gui trén thé
gidi. Cu thé, Bdo hiém tién gui Viét Nam da
tham du va tham gia t6 chuc thanh céng hon
20 héinghi, héithdo quécté; 05 toa dam truc

tuyén va nhiéu cudc hop song phuong, da
phuong khac. Bao hiém tién gui Vit Nam da
tich cuc cr cdn bo tham gia cac nhém nghién
ctu thudc cac Uy ban ctia Hiép hoi Bdo hiém
tién guii quéc té va Uy ban Chau A - Th&i Binh
Duong (APRC) va thuc hién 14 cudc khao sat
qudc té clia cac t6 chiic thanh vién. Ngoai ra,
cling trong nam 2021, Bao hiém tién gui Viét
Nam chinh thuc gia nhdp Dién dan quéc té
vé co ché bao dam bao hiém (IFIGS) véi vai
trd quan sat vién.
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TANG CUGNG PHOI HOP, CUNG CAP, TRAO DPOI THONG TIN GIUA

0'7 CHI NHANH BAO HIEM TIEN GU1 VIET NAM VGI CHI NHANH NGAN

HANG NHA NUGC TiNH, THANH PHO

__ HOI
TRIEN KHAI NHIEM VU QUY TiN DUNG
TUYEN TRUYEN CHINH SACH
KY CO CHE PH

Hinh énh ky két Quy ché phéi hap, cung cdp, trao @di théng tin giira Chi nhdnh Béo hiém tién gui Viét Nam khu
vu'c Déng Béic B6 va Chi nhdnh Ngdn hang Nha nuée Vit Nam Thanh phé Hai Phong

huc hién chi dao clia Thong déc Ngan

hang Nha nudc tai Cong van sé 8169/
NHNN-TTGSNH ngay 09/11/2020 vé viéc
tdng cudng cdng tac quan ly Quy tin dung
nhan dan cta Chi nhanh Ngan hang Nha
nudc tinh, thanh phd, Bao hiém tién gui Viét
Nam da chd dong nghién ciu, xay dung
Khung Quy ché phéi hop, cung cap, trao déi
théng tin gitra Chi nhadnh B3o hiém tién gui
Viét Nam va Chi nhanh Ngan hang Nha nudc
tinh, thanh phé, lam co s& cho cac Chi nhanh
Bdo hiém tién gui Viét Nam thuc hién. Trén
cd sd do, Bao hiém tién gui Viét Nam da gui
Co quan Thanh tra giam sat Ngan hang mot
s6 ndi dung, dé xuat dé xay dung ca ché phéi
hop, trao d6i théng tin theo yéu cau.

Trong nam 2021, Bao hiém tién gui Vit Nam
da thuc hién ky két Quy ché lam viéc, trao doi
théng tin véi 46/57 Chi nhanh Ngan hang
Nha nuéc tinh, thanh phé c6 Quy tin dung
nhan dan hoat déng trén dia ban quan ly va
hién dang tiép tuc théng nhat néi dung dé
ky két doi véi cac Chi nhanh Ngan hang Nha
nudc tinh, thanh phé con lai.

PHANII.

TONG QUAN KINH TE
THE GIGI VA VIET NAM
NAM 2021
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Kinh té& thé gidi nam 2021 @3 dan phuc héi
va lay lai da tang trudng trong béi canh dich
Covid-19 dién bién phuc tap, khiing hodng
nang lugng va dut gay chudi cung ting toan
cau. Vai hiéu qua tich cuc dat duoc tir cac goi
kich thich kinh t& va viéc nhiéu quéc gia trién
khai chién dich tiém ching vic-xin phong
chéng dich Covid-19 trén dién réng déng
thai linh hoat diéu chinh chinh sach chéng
dich phu hgp d& md cua trd lai nén kinh té
da tao luc day gitp tidng trudng kinh té thé
giéi nam 2021 dat muc khodng 5,9%. Do su
héi phuc clia nhu cdu san xuat va tiéu dung
toan cau, lam phat thé gidi cé xu hudng tang
trong nam 2021. Tai cdc nudc phat trién, lam
phat ¢é xu huéng tang tur 0,7% (nam 2020)
lén 2,8% (nam 2021); Tai cadc nuGc maéi néi
va dang phat trién cling tang tir 5,1% (nam
2020) Ién 5,4% (nam 2021).
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Theo cac chuyén gia kinh t&, kinh té toan cdu
van con phai d6i mat véi nhiéu thach thic
khién toc dé phuc hoi cham va khéng déng
déu gitra cac nudc do: (i) Dai dich Covid-19
va nhiing bién ching mdi tiép tuc tic dong
dén kinh t& toan cau; (i) Toc dé phuc héi va
tang truéng gilia cac quéc gia va khu vuc
khéng déng déu, muic chénh léch vé d6 bao
phu vac-xin cling sé kéo dai thai gian phuc
hoi cta cadc nuéc dang phat trién va thu
nhap thap; (i) Chudi cung ung thé gidi gian
doan do hau qua cla dich Covid-19; (iv) Lam
phat tang tai nhiéu quéc gia trén thé gidi; (v)
Khing hodng nang lugng anh hudng dén
san xuat toan cau, truc tiép gay ra lam phat
va gia tang chi phi san xuat; va (vi) Méi quan
hé cing thing My - Trung tiép tuc dién bién
phtc tap.
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2.2. TONG QUAN KINH TE Vi MO, TAl CHINH NGAN

HANG VIET NAM

Nam 2021, mdc du dich bénh dién bién
phtic tap, gay ra nhiéu khé khan, thach thic
cho kinh té€ Viét Nam nhung nhé& viéc day
manh chién dich tiém vac-xin va linh hoat
diéu chinh chién lugc chéng dich can bang
gitia hai muc tiéu kép: Pam bao hiéu qua
phoéng, chéng dich va phuc héi phat trién
nén nén kinh té nudc ta da duy tri da tang
trudng duong trong ndm 2021, Ia diém sang
tang trudng trong biic tranh kinh té dm dam

toan cau.

Trong quy IV/2021, GDP ué6c tinh tang
5,22% so vdi cung ky nam trudc, cho thay
su phuc héi budc dau ctia nén kinh té so vai
quy I11/2020 (-6,02%) va so vdi quy IV/2020
(+4,48%). Tuy nhién, tinh chung ca nam 2021,
GDP dat muc tang 2,58%, thip hon mtic
2,91% clGa nam 2020 va la muc thdp nhat
trong vong 10 nam qua. Béng luc phuc hoi
kinh té& chinh nam 2021 la linh vuc néng - lam
- thiy sdn véi muc tang 2,9% (gén bang mic
trudc dich Covid-19), déng gép 14% vao muc
tang trudng chung.

CPI binh quan ndm 2021 tang 1,84% so vdi
nam 2020, la muc tang thap nhat trong vong
06 nam trd lai day. Két qua nay da khang dinh
nhing né luc kiém soat lam phat, ddm béo
can doi cung - cau hang hoa, binh én gia ca
cUa Viét Nam trong béi canh lam phat toan

cau tdng cao. Lam phét co ban binh quan

tang 0,81% clng la muc ting thap nhét trong
10 nam qua, thdp hon muc CPl binh quan
chung, cho thay lam phat chi yéu do yéu té

gia hang hoa, nguyén vat liéu dau vao tang.

Trong béi canh nén kinh té gap nhiéu kho
khan do anh hudng cua dich Covid-19, Ngan
hang Nha nudcViét Nam da diéu hanh ai suat
phu hop, duy tri thanh khodn hé théng ngan
hang, tao diéu kién dé céc té chuic tin dung
tiép tuc gidm |ai suat cho vay, hé trg nén kinh
té phuc hoi. Tinh dén cudi nam 2021, téng
phuong tién thanh todn tang 10,66% va tin
dung nén kinh té tang trudng 13,53% so vdi

cudi ndm 2020.

Nam 2021 tiép tuc chiing kién su tang trudng
cta thi trudng ching khoan Viét Nam ca vé
chi sé va muc vén héa. Két thuc phién giao
dich cuéi cung cla ndm 2021, chi s6 VN-
Index dat 1.498,28 diém, tang 35,73% so V4
dau nam. Dac biét, vao ngay 25/11/2021, VN-
Index dat muc 1.500,81 diém, muc cao nhit

trong 21 nam hoat dong.

Trong béi canh dich bénh dién bién phtc
tap, thuc hién chd truong, dinh huéng cla
Pang vé chu dbng tham gia cach mang
c6ng nghé 4.0 va chuong trinh Chuyén déi
s6 quéc gia ctia Chinh pha, cong tac chuyén
déi s6 duoc tich cuc ddy manh trén moi mat

dai séng kinh té€ xa héi, dac biét trong nganh

prY:,

Ngén hang. Theo danh gia cla Hiép héi Ngan
hang Viét Nam, dai dich Covid-19 da thuc day
nhan thic chuyén déi sé cla nganh tai chinh
- ngan hang nhanh hon ti 03 - 05 nam, tao
budc nhay vot cho thanh todn sé. Bén canh

do, s6 lugng va gia tri giao dich thanh toan
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khéng dung tién mat déu tang trudng manh
trong dai dich, dac biét qua kénh dién thoai
di dong.
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PHAN II1: A

KET QUAHOAT DONGICUA
BAO,HIEM TIEN GUI VIET NAM -
NAM 2021
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317 CAP, CAP LAI VA THU HOI CHUNG NHAN THAM GIA BAO HIEM
il TIEN GUI

Theo quy dinh cGia Luat Bao hiém tién gui,
chdm nhéat 15 ngay trudc ngay khai truong
hoat déng, t6 chuc tin dung phai nép hé so
dé nghi cap ching nhan tham gia bdo hiém
tién gui. Trén cd s& hod so dé nghi cap Ching
nhan tham gia bao hiém tién gti, Bao hiém
tién g Viét Nam thuc hién cdp Ching nhan
tham gia bao hiém tién gli cho t6 chic tham
gia bdo hiém tién gli trong vong 05 ngay
lam viéc. Truong hgp Ngan hang Nha nudc
Viét Nam c6 van ban tam dinh chi hoat déng
nhéan tién gui theo quy dinh, t6 chic tham
gia bdo hiém tién gui sé bi tam thu héi Chung

nhan tham gia bao hiém tién gui.

Hoat déng cdp Ching nhan tham gia bao
hiém tién gui da duoc Bdo hiém tién gui
Viét Nam thuc hién kip thai, ddng quy dinh,
dap Ung nhu ciu cla cac t6 chuc tin dung.
Qua dé gop phan minh bach héa chinh sach
bdo hiém tién gui, déng thai khang dinh vai
trod, vi thé cGia Béo hiém tién gui Viét Nam va
nang cao niém tin clia cébng chiing déi vaéi hé
théng ngan hang.

Trong ndm 2021, Bao hiém tién gui Viét Nam
khéng phét sinh trudng hop thu héi Chung
nhan tham gia bdo hiém tién gui, cdp mai 01
Chung nhan tham gia bdo hiém tién gui, cdp
385 ban sao va cap lai 18 Ching nhan tham
gia bdo hiém tién gui theo han muc chi tra

béo hiém tién gui 75 triéu déng.

Trén co s6 Quyét dinh s6 32/2021/QD-TTg
ngay 20/10/2021 ctia Tha tuéng Chinh pht
vé Han muc trd tién bao hiém, Bdo hiém
tién gui Viét Nam da hoan thanh cap lai
Chung nhan tham gia bao hiém tién gui
cho 1.282/1.283 t6 chiic tham gia bao hiém
tién gui (trir01 quy tin dung nhan dan dang
tam thu héi Chung nhan tham gia bdo
hiém tién gli do Ngan hang Nha nuéc Viét
Nam ¢6 van ban tam dinh chi hoat dong
nhan tién gui theo quy dinh clia phép luat)
va cdp 12.245 ban sao Chuing nhan tham
gia bdo hiém tién gui cla 1.282/1.282 t8
chtic tham gia bao hiém tién gui da diéu
kién theo han muc tra tién bao hiém tién
gui mdi, dat 100% ké hoach da dé ra.

Ngoai ra, dé tang cudng bién phap bao vé
ngudi gui tién, déng thdi ndng cao niém
tin ciia cong chdng d6i véi chinh sach bao
hiém tién gui, Bdo hiém tién guri Viét Nam
da thuc hién bé sung yéu t6 bdo mat vao
Chung nhan tham gia bdo hiém tién gui
nham hé trg coéng tac kiém tra va tang
cudng phong chéng lam gia Ching nhén

tham gia bdo hiém tién gui.
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TINH VA THU PHI BAO HIEM TIEN GUI

Theo Luat Bao hiém tién gti, Thi tudng
Chinh pht quy dinh khung phi bdo hiém tién
gui theo dé nghi ciia Ngan hang Nha nudc
Viét Nam. Can cur vao khung phi bao hiém
tién gui, Ngan hang Nha nudc Viét Nam quy
dinh muc phibao hiém tién gui cu thé dai véi
t6 chic tham gia bao hiém tién gui trén co

s& két qua danh gia va phan loai té chirc nay.

Quy dinh vé viéc tinh va thu phi bao hiém tién
gui dugc thuc hién dua trén sé du tién gui
binh quan cta ca nhan bang dong Viét Nam
g tai cAc té chuic tham gia bao hiém tién gui.
Hién nay, muic phi bao hiém tién gtrila 0,15%/
nam trén téng s6 du tién gui duoc bdo hiém
binh quan, ap dung déng hang déi vdi tat ca

cac t6 chuc tham gia bdo hiém tién guii.

Bi€u do 2. Sé liéu thu phi bao hiém tién gtii giai doan 2011-2021
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Nguén: Bao hiém tién guii Viét Nam (S6 liéu tinh dén ngay 31/12 hang ndm)
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Bdo hiém tién gui Viét Nam da thuc hién t6t
cong tac quan ly thu phi bao hiém tién guii,
phan tich bién ddng sé du tién gui duoc
bdo hiém dinh ky, tich cuc don déc, huéng
dan, gidi dap cac vudng mac va xu ly kip thai
cac vi pham trong viéc tinh va nép phi bao
hiém tién gui. Tinh dén ngay 31/12/2021,
téng s6 phi bao hiém tién gui thu dugc trong
nam 2021 cta Bo hiém tién gui Viét Nam la
9.201,3 ty ddng, tang 10,5% so véi nam 2020
va vuot 3% so véi K& hoach thu phi duoc
Ngan hang Nha nudc Viét Nam giao.

GIAM SAT TU XA

Trén cd sd chidc nang, nhiém vu dugc giao,
trong béi canh dich bénh Covid-19 dién
bién phuc tap, khé luong, Bao hiém tién gui
Viét Nam da chi dao cac don vi trong toan
hé théng ting cudng cong tac giam sat déi
Vi t8 chiic tham gia b3o hiém tién gui trén
dia ban quan ly dé kip thai phat hién va kién
nghi véi Ngan hang Nha nudc Viét Nam xdar ly
céc van dé phat sinh c6 thé gay ruiro, mat an

toan hé théng ngan hang.

Bén canh dé, Bao hiém tién gui Viét Nam da
tiép tuc phat huy hiéu qua viéc khai thac dir
ligu t&r Ngan hang Nha nudc Viét Nam theo
Théng tu s6 34/2016/TT-NHNN; Kip thoi dé
xuat véi Ngan hang Nha nudc Viét Nam dé
Bao hiém tién gui Viét Nam tiép can théng
tin bdo cdo cla toé chuc tai chinh vi moé
theo Théng tu sé 31/2019/TT-NHNN ngay
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Bén canh dé, Bdo hiém tién gli Viét Nam da
thuc hién mién nép phi bao hiém tién gui
theo quy dinh tai Luat stia d6i, bé sung mot
s6 diéu cha Luat cac t6 chic tin dung nam
2017 dé6i véi 34 t6 chuc tham gia bdo hiém
tién gui dugc kiém soat dac biét (gom 04
ngan hang thuong mai va 30 quy tin dung
nhan dan) vdi téng sé tién la 212,9 ty dong;
Thuc hién théng bao vé phi bdo hiém tién
gui nam 2021 cho tat ca cac to chic tham gia
bao hiém tién gli, ddm bao ding déi tuong,
ding sé tién theo quy dinh.

30/12/2019 Quy dinh vé hé théng tai khoan
ké toan ap dung déi vai té chuc tai chinh vi
m&; K&t hap vdi viéc thudng xuyén don déc,
nhic nhé cac té chdc tham gia bdo hiém tién
gui duy tri viéc gui théng tin bao cao vé tién

gui dugc bdo hiém theo quy dinh.

Trong nam 2021, Bio hiém tién gui Viét Nam
da hoan thanh bédo cdo giam sat hé théng
t8 chuc tham gia bdo hiém tién gli dinh
ky hang quy; Hoan thanh bao cdo giam sat
chuyén sau quy tin dung nhéan déan c6 van
dé dinh ky hang quy, hang théang. Hién nay,
bdo cdo gidm sat clla Bado hiém tién gui Viét
Nam da ngay cang duoc cai tién vé ndi dung
va nang cao chat lugng, la kénh théng tin
cay hé tro Ngan hang Nha nudc Viét Nam
trong cong tac quan ly, giam sat cac té chic

tin dung.
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KIEM TRA TAI CHO

Theo quy dinh cla Luat Bdo hiém tién gui,
Bao hi€m tién gui Viét Nam thuc hién theo
doi, kiém tra viéc chdp hanh cac quy dinh
phap luat vé bao hiém tién gui; Kién nghi
Ngan hang Nha nudc Viét Nam xd ly hanh
vi vi pham quy dinh clGa phap luat vé bao
hiém tién gui. Pac biét, t nam 2015, Bio
hiém tién gui Viéet Nam chd trong kiém tra
chuyén sdu vé tién gli dugc bdo hiém véi
muc tiéu phat hién va kién nghi xtr ly kip
thdi cac vi pham quy dinh phap luét vé bdo
hiém tién gui tai cac té chidc tham gia bao
hiém tién gui gdép phan han ché cac hanh
vi gian 1an, truc lgi bdo hiém ciing nhu gép
phan phat hién nhing bat cap vé co ché,
chinh sach dé kién nghi sra déi, bé sung
nham bao vé quyén va lgi ich hop phap cla
ngudi gui tién.

Trongnam 2021, do dich bénh Covid-19 yéu
cau can gian cach xa hoi trén dién réng va
kéo dai, Bdo hiém tién gl Viéet Nam da diéu
chinh gidm ké& hoach kiém tra dinh ky déi
vdi 91 t6 chirc tham gia bao hiém tién gui va
dé xuat vai Ngan hang Nha nudc Viét Nam
phé duyét tam dung kiém tra déi vai 13/35
guy tin dung nhan dan theo chi dao cla
Théng déc Ngan hang Nha nudc Viét Nam.
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Tinh dén ngay 31/12/2021, Bdo hiém tién
gtii Viet Nam hoan thanh kiém tra tai chd
dédi vadi 284 té churc tham gia bdo hiém tién
guii bao gém 266 t6 chiic tham gia bdo hiém
tién gli theo ké hoach kiém tra dinh ky
dugc Hoi déng quan tri Bao hiém tién gui
phé duyét, dat 100% so véi K& hoach kiém
tra dinh ky nam 2021 da dugc diéu chinh
giam va 22 quy tin dung nhan dan theo chi
dao ctia Théng déc Ngan hang Nha nudc
Viét Nam nam 2021. Bén canh @6, dé chua
dong trong cong tac ki€ém tra, Bdo hiém tién
gui Viét Nam da xay dung K& hoach kiém tra
dinh ky nam 2022 déi vdi 281 t6 chiic tham
gia bao hiém tién gui, bao gém 38 ngan
hang, 241 quy tin dung nhan dan va 02 t6

chuec tai chinh vi mé.

Ngoai ra, Bdo hiém tién gui Viét Nam da ban
hanh Quyét dinh s6 609/QD-BHTG ngay
27/9/2021 vé viéc sta d6i, b6 sung mot s6
diéu Quy ché kiém tra ctia Bdo hiém tién gui
Viét Nam déi véi t6 chiic tham gia bao hiém
tién gui, gép phan hoan thién va tao su
théng nhat trién khai céng tac ki€ém tra trén

toan hé théng Bdo hiém tién gui Viét Nam.
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Bang 1. S6 lugng don vi dudc kiém tra giai doan 2011 - 2021

Nginhing Nganhang Quytindung Téchuctindung T8 chuc tai

N thuongmai Hoptacxa nhédn dan phingédnhang  chinh vimé TRHgES
2011 30 01 264 03 0 298
2012 41 0 252 01 0 294
2013 34 0 307 0 0 341
2014 48 01 350 0 0 399
2015 41 0 356 0 0 397
2016 41 01 419 0 02 463
2017 47 0 386 0 01 434
2018 27 0 329 0 0 356
2019 < 0 400 0 02 446
2020 27 0 351 0 02 380
2021 30 0 254 0 0 284

Nguén: Bdo hiém tién gtii Viét Nam (Sé liéu tinh dén ngay 31/12 hang ném)

QUAN LY VA SU DUNG NGUON VON BAO HIEM TIEN GU

Theo quy dinh cla Luat Bdo hiém tién gui,
Bao hiém tién gui Viét Nam c6 nhiém vu
quan ly, str dung va bdo toan nguén von bao
hiém tién gti. Bdo hiém tién gui Viét Nam
dugc sir dung ngudn vén tam thai nhan réi
dé: (1) Mua trai phi€u Chinh phu, (2) Mua tin
phiéu Ngan hang Nha nudc Viét Nam va (3)
GUi tién tai Ngan hang Nha nudc Viét Nam.

Hoat déng dau tu nguén vén tam thai nhan
r6i ctia Bao hiém tién gui Viét Nam thuc hién
theo nguyén tic: Bung quy dinh phap ludt va
clia Bao hiém tién gui Viét Nam; Dam bao an

toan, phat trién vén.

Nam 2021, Bdo hiém tién gui Viéet Nam da

hoan thanh vugt muc cac chi tiéu kinh doanh
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vé ddu tu nguén vén tam th&i nhan réi duoc
Ngan hang Nha nudc Viét Nam giao, cu thé:
Téng s6 tién dau tu thuc t€ trong nam la
19.557,7 ty dong, vugt 2,94% so vai ké hoach
dugc giao 13 18.999,5 ty déng; Doanh thu tir
hoat dong dau tu vén doi véi cac khodn dau
tu nam 2021 Ia 3.368,7 ty déng, vuot 0,15%
ké hoach dugc giao la 3.363,6 ty dong.

Tinh d&n ngay 31/12/2021, t6ng ngudn vén
tam thai nhan réi cGa Bao hiém tién gui Viét
Nam d3& dugc dau tu 13 79.064,8 ty déng,
tang 17,65% so vai thai diém 31/12/2020.
Trong d6, dau tu Trai phi€u Chinh phu |3
79.055 ty dong (chiém 99,99%), tién gui
tai Ngan hang Nha nuéc Viét Nam 12 9,8 ty
déng (chiém 0,01%).

Bi€u d6 3. Quy mé Quy du phong nghiép vu trén téng sé du tién guii dugc bao hiém
giai doan 2011-2021

Tydong

80.000

70O

€0.000

0,49

20.000

10.000

20m 2012 2013 2014 2015

M 2uy dupheng nghiep vu (T YND)
=0 Ty |& % quy du phéng nghiép vu/ téng s6 du tién gli duoc bao hiém

1,15

0z0

aoo

E =
-

2016 2017 2018 2012 2020 2021

Nguén: Béo hiém tién guii Viét Nam (Sé liéu tinh dén ngay 31/12 hang ndm)

THAM GIA KIEM SOAT PAC BIET VA HO TRO XU LY CAC QUY TIN

DUNG NHAN DAN YEU KEM

Luat Bdo hiém tién gli quy dinh Bao hiém
tién gui Viét Nam tham gia vao qua trinh
kiém soat dic biét déi vai t6 chuc tham
gia bao hiém tién gui theo quy dinh cla
Ngan hang Nha nudc Viét Nam. Tinh dén
ngay 31/12/2021, Bao hiém tién gui Viét
Nam dang theo déi va ct 36 can bd tham
gia cac Ban kiém soat dic biét tai cac quy
tin dung nhan dan duoc kiém soat dac biét.
Tuy thudc vao su phan cong, nhiém vu clia
Trudng Ban kiém soat dac biét, can bd Bao
hiém tién gi Viét Nam cé thé phdi hop v6i
cac thanh vién Ban kiém soat dac biét thuc
hién mot s6 nhiém vu nhu: Gidm st va cap
nhat sé liéu chi tiét vé tai sdn cla quy tin
dung nhan dan, sé du tién gui, tién gui duoc
bao hiém, tinh hinh phan loai ng, kha ning
thu héi ng cla quy tin dung nhan dan dé
danh gid kha nang chi tra tién gui dén han
thanh toan; Lap, kiém tra, d6i chiéu danh
sach ngudi gui tién, xdy dung phuong an
du phong chitrad lam co sé dé Bao hiém tién
gui Viét Nam thuc hién chi tra tién gli duac
bao hiém khi phat sinh nghia vu chi tra, xac
minh, d6i chiéu nhiing trudng hop cé dau
hiéu vi pham phap luat trong viéc gui tién
dé bao cdo Ngan hang Nha nudc Viét Nam;
Bédo cao vé s6 du tién gui dugc bao hiém, sé
tién du kién chi trd theo yéu ciu clia Ngan
hang Nha nudc Viét Nam.

P6i véi nhom cac quy tin dung nhéan dan
dugc kiém soat dac biét dang thuc hién
phuong an ngan hang thuogng mai tham gia
xu ly (c6 13 ngan hang thuong mai tham gia
xt ly, cho vay dac biét déi vai quy tin dung
nhan dan duoc kiém soat dic biét), can bd
Bdo hiém tién gl Viét Nam @& tham gia déi
chiéu, l&p danh sach du kién chi tra, tuyén
truyén 8n dinh tdm ly ngudi gui tién va hé

trg cong tac chi tra.

Bén canh do, trong nam 2021, Bao hiém tién
gui Viét Nam luén tich cuc phéi hop vai Ban
ki€m soat dac biét, Chi nhanh Ngan hang
Nha nudc Viét Nam tinh, thanh phé tham
gia danh gia tinh khd thi cia phuong an
phuc héi cac quy tin dung nhan dan dugc
ki€m soat dac biét. Déng thai, Bdo hiém tién
gui Viét Nam da ban hanh Quy ché danh gia
tinh kha thi cia phuong &n phuc héi quy
tin dung nhan dan, t6 chuc tai chinh vi mé
dugc kiém soat dac biét va Quy ché tham
gia vao qua trinh kiém soét dic biét té chuc

tham gia bao hiém tién gui.




CHITRA TIEN BAO HIEM

Luét Bdo hiém tién gui quy dinh Tha tudng
Chinh phu quyét dinh han muc trd tién
bao hiém theo dé nghi cia Ngan hang
Nha nudc Viét Nam trong tung thai ky. Ké
tur ngay 12/12/2021, han muc tra tién bao
hiém dugc nang 1én muc 125 triéu déng tu
muc 75 triéu déng trudc day theo Quyét
dinh sé 32/2021/QD-TTg cla Thd tudng
Chinh pha ngay 20/10/2021 vé han muc trd

tién bao hiém.

Luat Bdo hiém tién gui quy dinh nghia vu
trad tién bao hiém cta Bdo hiém tién gui Viét
Nam phat sinh ké tir thai diém Ngan hang
Nha nudc Viét Nam c6 van ban cham dat
ki€ém soat dac biét hoac van ban cham dut
4dp dung hodc van ban khéng 4p dung cac
bién phap phuc héi khd nang thanh toan

ma té chuic tin dung 1a t6 chirc tham gia bdo

gAK=] THANH LY VATHU HOINO

Luét Bdo hiém tién gli quy dinh Bdo hiém
tién gui Viet Nam tré thanh cha ng cla té
chuc tham gia bdo hiém tién gui ddi véi
s6 tién bdo hiém phai trd cho ngudi dugc
bao hiém ké tir ngay tra tién bdo hiém theo
thong bao va dugc tham gia quan ly, thanh
ly t6 chuc tham gia bdo hiém tién gui theo
quy dinh cta phap luat.
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hiém tién gli van ld&m vao tinh trang pha
san hoac Ngan hang Nha nudc Viét Nam cé
van ban xac dinh chi nhdnh ngan hang nudc
ngoai la té chuc tham gia bao hiém tién gui

mat kha nang chi trd cho nguai gui tién.

Trong nam 2021, Bdo hiém tién gui Viét Nam
khéng phat sinh nghia vu chi trd tién bdo
hiém déi vdi ngudi gui tién tai cac t6 chic
tham gia bdo hi€m tién gui. Tuy nhién, Bao
hi€m tién gui Viét Nam van duy tri theo déi
sat sao qua trinh thuc hién x( ly phdp nhan
ddi vdi cac té chirc tham gia bdo hiém tién
gUlii yéu kém dugc kiém soat dac biét dé cha
déng xay dung phuong an chi tré tién bao
hi€m cho nguoi gui tién thudc déi tugng
dugc bao hiém tién gui.

Trong ndm 2021, Bdo hiém tién giViét Nam
khéng phat sinh sé tién thu hoi tir cong no.
Hién nay, Bdo hiém tién gui Viét Nam dang
ti€p tuc theo déi dé tan thu sé tién da chi tra
dé&i véi 06 quy tin dung nhan dan da gidi thé
bét budc la 5,62 ty dong.

prY:,

THONG TINTUYEN TRUYEN

Nam 2021, tinh hinh dich Covid-19 dién bién
hét stic phic tap va cé nhiéu yéu té khéng
thuan lgi. Trong khi d6, nhiing khé khan,
han ché vé thién tai, bién déi khi hdu da anh
huéng khéng nhé dén doi séng nhan dan ca
nudc. Do vay, Bao hiém tién gui Viét Nam da
chi dao, dinh huéng cac don vi trong toan
hé théng chu déng, linh hoat thuc hién hiéu
qua ké hoach théng tin truyén théng nam
2021 cda t6 chic phu hop véi dién bién tinh
hinh dich bénh va hoat déng trén dia ban
quan ly.

Bdo hiém tién gui Viét Nam da dang tai lén
website Bdo hiém tién gui Viét Nam 390 tin,
baiviétvé hoat ddng bdo hiémtién gui trong
nudc va su kién b3o hiém tién gli quéc té,
chu trong tuyén truyén kip thai cac tin, bai
viét cia Ngan hang Nha nudc Viét Nam vé
cac bién phap ctia nganh ngan hang khac
phuc nhiing kho khan do danh hudng cta
dich bénh Covid-19. Phat hanh 05 sé Ban
tin bao hiém tién gui theo dinh ky véi nhiéu
bai viét chuyén sau do cac cdng tac vién |3
cac nha quan ly, chuyén gia kinh t&€, nha lap

phap co uy tin tham gia xay dung.
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Thuc hién tuyén truyén chinh sach Bdo
hiém tién gui trén cac béo, tap chi cé uy tin
trong va ngoai nganh ngan hang va tai 65
dai héi thanh vién thudng nién ctia cac quy
tin dung nhan dan; thuc hién tuyén truyén
tai 1.420 buu cuc, buu dién thuoc hé thong
Buu dién Viét Nam; xay dung phuong an xd
ly khiing khodng truyén théng nham phéan
loai khiing hodng, dé xuat quy trinh xir ly
phu hgp vdi ting loai, tihg mic dé khing
hoang, chd déng va nhanh chéng phan tng
khi phat sinh khing hoang...

Phéi hop véi Vu Truyén théng - Ngan hang
Nha nudc Viéet Nam xay dung kich ban
truyén théng lién quan d&n Quyét dinh
tang han muc tra tién bao hiém va thuc hién
tuyén truyén vé viéc thay déi han muc trd
tién bado hiém. Qua theo déi théng tin ghi
nhén, viéc tuyén truyén vé han muc tra tién
bao hiém tién gli mai cta Bao hiém tién
gui Viét Nam da tao dugc suc lan tda va dau
an trén cac kénh truyén théng, hoan thanh
muc tiéu truyén théng déi véi han murc trd

tién bdo hiém mdi.
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3.2. CAC HOAT BONG HO TRO NANG CAO HIEU QUA

HE THONG

kAN HOAT DPONG PHAP CHE VA QUAN TRI PIEU HANH

Trong nam 2021, hoat dong phap ché dugc
trién khai hiéu qua, phat huy vai tro6 trong
viéc tham muu, tu van vé nhiing van dé phap
ly lién quan dén t6 chuc, quan ly hoat déng

clia Bao hiém tién g Viét Nam.

Bao hiém tién gui Viét Nam da tham dinh,
ban hanh 16 vin ban quan tri diéu hanh;
Hoan thanh bédo cao két qua xdy dung van
ban quan tri diéu hanh dinh ky; Hoan thanh
Piém tin phap luat dinh ky.

Nhin chung, céng tac nghién ciu xay dung
van ban quan tri diéu hanh cta Bdo hiém tién
gui Viét Nam da dap (g viéc trién khai hiéu
qua cac hoat déng nghiép vu cling nhu tuan
thu cac quy dinh cta phép luat. Dong thai,
Bdo hiém tién gui Viét Nam thudng xuyén
theo da6i va cap nhat cédc van ban quy dinh
dugc b sung, stia d6i hodc ban hanh mai dé
phé bién cho can bo, ngudi lao dong kip thoi
ndm bét, chdp hanh va thuc hién ding quy

dinh trong qua trinh trién khai nhiém vu.

twl TO CHUC BO MAY, CAN BO VA PHAT TRIEN NGUON NHAN LUC

Céng tac té chuic can bé tai Bdo hiém tién
gui Viét Nam dugc thuc hién theo dung quy
dinh nham bé tri, sdp xép, diéu déng, bd
nhiém, bé nhiém lai can bé cé trinh d6, nang
luc phu hop véi tlng vi tri cong viéc. Trong
nam 2021, Bdo hiém tién gui Vit Nam da
phéi hap vaéi Vu T6 chiic can bé Ngan hang
Nha nudc Viét Nam thuc hién trién khai quy
trinh diéu déng va bé nhiém 01 thanh vién
chuyén tréch Héi dong quan tri. Céng tac
tuyén dung, quy hoach can bé cling dugc
chud trong, thuc hién dang quy dinh va trong
dinh muc dugc phé duyét.

Coéng tac tién luong, bdo hiém xa hoi, bdo

hiém y té va cac ché do chinh sach khac déi

vGi ngudi qudn ly va ngudi lao doéng tai Bdo
hi€m tién gti Viét Nam dugc thuc hién day
du, kip thoi. Bdo hiém tién gui Viét Nam da
thuc hién nang baclugng thuéng xuyén cho
ngudi quan ly va ngudi lao déng trong toan
hé théng, tha tuc gidi quyét ché dé quyén
loi nghi huu va thanh toan bdo hiém két
hap con ngudi, giadi quyét ché dé thai san,
dudng suic cho can b theo quy dinh.

Céng tac thi dua khen thudng dugc thuc
hién kip thdi va thudng xuyén, tao su
théng nhét cao, gép phan déng vién va
khuyén khich ngudi lao déng né luc phan
dau hoan thanh nhiém vu dugc giao. Trong
ndm 2021, Bdo hiém tién gui Viét Nam da

prY:,

t6 chuc phat déng cac phong trao thi dua
hoan thanh xuat sac nhiém vu trong toan
hé théng; t6 chuc khen thudng ddi vai:
01 tap thé va 03 ca nhan dugc nhan Bang
khen Théng d&c Ngdn hang Nha nudc
Viét Nam; 36 ca nhan dugc tang Ky niém

k¥id HOAT DPONG PAO TAO

Trong béi cdnh tinh hinh dich bénh phtc
tap, kéo dai, Bao hiém tién gui Viét Nam da
chi dao trién khai kip thai mét sé khoa dao
tao nham dap ung nhu cau cap thiét cla cac
don vi nhung van d@3m bao su an toan vé
gian cach théng qua lua chon hinh thic dao
tao pht hop, tdn dung t6i da cac Uing dung
ctia khoa hoc cong nghé trong viéc gidng
day, quan ly dao tao, kiém tra, danh gia hoc
vién theo hinh thic truc tuyén, giup cai thién

chat luong dao tao va tiét kiém chi phi.

Trong nam 2021, Bdo hiém tién gui Viét Nam
da té chic 07 khoa dao tao dudi hinh thic
truc ti€p va truc tuyén; C nhan su tham gia
24 khoa hoc do Ngan hang Nha nudc Viét
Nam va céc daon vi lién quan té chiic véi téng
s6 658 luot hoc vién tham du.
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chuang “Vi su nghiép ngan hang Viét Nam”
va khen thudng dét xuat cac ca nhan, tap
thé cé thanh tich tham du cudc thi Nét dep

van héa nganh Ngan hanag.

Pic biét, Bdo hiém tién gui Viét Nam da t6
chtic thanh céng "Khoa dao tao nhan thic
an toan théng tin cho ngudi dung tai Bdo
hiém tién gui Viéet Nam” nham nang cao
nhan thuc vé an toan théng tin cho can bé
Bao hiém tién gui Viét Nam, dat nén méng
trong viéc hé trg Bao hiém tién gli Viét Nam

xay dung mét khéng gian mang an toan.




HOAT DONG NGHIEN CUU

Céng tac nghién ctiu ung dung duoc trién
khai mét cach tich cuc, hiéu qud, phat huy tri
tué tdp thé, gép phan nang cao hiéu qua hoat
déng cia Bao hiém tién guii Viet Nam. Mot s&
dau &n néi bat duac ghi nhan nhu sau: PE tai
khoa hoc va céng nghé dat hang cap Bé giao
nam 2019 voi chu dé "Vai trdé cha Bao hiém
tién gui Vit Nam trong hd trg phat trién bén
viing hé théng Quy tin dung nhan dan & Viét
Nam dén nam 2025" dugc Théng déc Ngan
hang Nha nuéc Viét Nam céng nhan két
qua nghiém thu; Hoan thanh nghién ctiu va
nghiém thu déi véi 07 Pé tai nghién clu Uing
dung cap Bao hiém tién gui Viét Nam nam
2021 c6 gia tri thuc tién cao, phu hop vdi xu
hudng phat trién cta nganh ngan hang va

dinh huéng cla Bao hiém tién gui Viét Nam;

LAY HOP TAC QUOCTE

Trong béi canh dich bénh Covid-19 tiép tuc
dién bién phuc tap va lan nhanh, Bdo hiém
tién gli Viét Nam tiép tuc day manh va thuc
hién tét cac hoat dong hop tac qudc té dudi
hinh thirc truc tuyén nham tranh tha su Ging
hé, chia sé kinh nghiém tir cac t6 chic béo
hiém tién gui trén thé gidi cing nhu nham
nang cao vi thé clia td chiic Bao hiém tién gui

Viét Nam.

N3m 2021, Bdo hiém tién gli Viét Nam chinh

thic gia nhap Dién dan quéc té vé cd ché
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Phéi hop vai Pai hoc kinh té - DPai hoc quéc
gia Ha Noi t8 chiic thanh cong Hoéi thdo quéc
té véi chu dé “Bdo vé ngudi dung tai chinh:
Thuc tién va dé xuat chinh sach déi vdi Viét

Nam” theo hinh thuc truc tuyén.

Nhdm dé xudt cac chinh sach kinh té, tai
chinh phu hop, Bao hiém tién gui Viét Nam
da chu déng xdy dung cac bao cao nghién
ctiu vé hoat déng bao hiém tién g, bao cao
chuyén dé, bao cao tinh hinh kinh té vi ms,
tai chinh ngan hang trong nudc va qudéc té
cling nhu tich cuc tham gia cac hoat déng
nghién ciu chung vdi vai tro la thanh vién
clia Hiép hoi B3o hiém tién gli quéc té va Uy
ban Chau A - Thai Binh Duong.

bdo d@dm bao hiém (IFIGS) véi vai trd quan sat
vién. Bao hiém tién gui Viét Nam da tham du
24 héi nghi, hoithdo va khoa dao tao do Hiép
héi Bao hiém tién gli quéc té€, Uy ban khu
vuc Chau A - Thai Binh Duong va cac té chuc
qudc t€ t6 chic theo hinh thic truc tuyén; T6
chiic thanh céng 05 budi Toa dam truc tuyén
véi cac t6 chic: Tong cong ty bao hiém tién
gui Nhat Ban, Téng céng ty bdo hiém tién
gui Dai Loan, Téng cong ty bao hiém tién
gui Philippines, Co quan bdo hiém tién gui
Lién bang Nga, Téng c6ng ty bao hiém tién

prY:,

gui Han Quéc va Co quan bao vé ngudi gui
tién Lao dé chia sé va hoc hoi kinh nghiém
vé cac hoat déng nghiép vu; T6 chiic 03 budi
hop song phuong véi Ca quan bao vé nguoi
gui tién Lao, Téng cdng ty bdo hiém tién gui
Philippines va Téng céng ty bao hiém tién
guri Pai Loan. Bén canh dé, Bao hiém tién gui
Viét Nam tiép tuc theo déiva ky két Bién ban

BAO CADO THUONGC NIEN 202 ‘51
e}

hap tac ghi nhé véi cac t6 chirc bao hiém tién
gui quoc té. Ngoai ra, Bao hiém tién gui Viét
Nam clng d& clr can bo tham gia cdc nhém
nghién cdu thudc cac uy ban ctia Hiép hoi
Bao hiém tién gtfi qudc té va Uy ban Chau A -
Thai Binh Duong; Thuc hién 14 cudc khdo sat

qudc té clia cac té churc thanh vién.

HE THONG CONG NGHE THONG TIN

Céng tac quan tri van hanh hé théng phan
cing, phdn mém, co sé dir liéu duoc thuc
hién hiéu qua, kip thai x ly 16i va cac su cd
phat sinh dap Ung kip théi nhu cdu céng

viéc clia cdc don vi trong toan hé théng.

Nhdm nang cap hé théng cong nghé thong
tin hé trg hoat déng nghiép vu, trong ndm
2021, Bao hiém tién gui Vit Nam da cha
trong hoan thanh cac du an ddm bdo an

ninh, an toan bao mat hé théng cong nghé

théng tin va bé sung ban quyén phan mém
thu dién ti ctia Bao hiém tién gui Viét Nam.

Pac biét trong thai gian thuc hién cac bién
phép phong chéng dich Covid-19, Bdo hiém
tién gui Viét Nam da x3y dung va trién khai
cac bién phap ho trg lam viéc tur xa déi vai
can bé cla Bdo hiém tién gui Vit Nam, dé
dam bao moi hoat dong, duong truyén
duoc théng suét, 6n dinh trong qua trinh

thuc hién nhiém vu.
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CONG TAC VAN PHONG VA QUAN LY TAI SAN

Nam 2021, truéc yéu cau thuc hién gian cach
xa hoi kéo dai, cong tac van phong tiép tuc
dugc thuc hién c6 hiéu qu3, phat huy vai tro
hé trg hdu can va 1a cau néi giip cho hoat
déng cta B3o hiém tién gui Viét Nam luén
ducc ddm bao théng suét, kip thai.

Céng tac thu ky, téng hop tiép tuc duoc
trién khai tich cuc gidp tham muu Ban lanh
dao trong chi dao, diéu hanh céc hoat déng
chung ctia Bdo hiém tién gui Viét Nam. Céng
tdc van thu luu trir dugc chu trong tang
cudng Ung dung céng nghé tin hoc dé luan

chuyén van ban, tai liéu trong thdi gian gian

cach x& hoi. Cong tac qudn tri, quan ly tai
san, mua sdm, chi tiéu néi bé duoc thuc
hién day du, theo ding quy dinh, dam bao
tiét kiém, hiéu qua va st dung ding coéng

nang, muc dich.

Pac biét, ngay sau khi cic bién phap phong,
chéng dich Covid-19 dudc ndi léng, Bao
hiém tién gli Viét Nam da cha déng, ting
cudng phéi hop véi cac don vi tu van, dén
déc cac nha thau kip thai trién khai thuc hién
xay dung 03 cong trinh Tru s& Chi nhanh
Bao hiém tién gli Viét Nam theo tién do, ké
hoach dé ra.

KIEM SOAT, KIEM TOAN NOI BO

Trén co s& chiic nang, nhiém vu dugc giao,
Bdo hiém tién gui Viét Nam da chi dao cac
don vi trong toan hé théng tang cudng céng
tac tu ki€ém tra, kiém soat, kiém toan noi bd
va ch( déng chéan chinh, khic phuc va xu ly
kip th&i nhiing thiéu sot.

Trong ndm 2021, Bao hiém tién gui Viét Nam
da thuc hién téng cdéng 14 cudc kiém tra,
ki€ém sodt noi bo, bao gém: 04 cudc kiém tra
Bao cdo tai chinh; 04 cuéc kiém tra tinh hinh
hoat déng cac Chi nhanh va 06 cudc kiém tra
cac phong, ban tai Tru s& chinh. Bén canh dé,

Béo hiém tién gi Vit Nam d& théng nhat va

ky Bién ban kiém toan véi Poan Kiém toan
Nha nudc vé kiém toan Bao céo tai chinh, cac
hoat déng lién quan dén quén ly, s&f dung
von, tai sdn nha nudc ndm 2020 va chuyén
dé Hé théng/du an cong nghé théng tin. Két
qué kiém toan cho thdy cac hoat déng cua
Bao hiém tién gui Viét Nam duoc thuc hién
theo ding quy dinh phap luat. Nhin chung,
hoat déng kiém toan, ki€ém soat néi bé duac
Bao hiém tién gli Viét Nam trién khai hiéu
qud ca vé sb luong va chat luong theo ké

hoach céng tac déra.

brY:,
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Hinh énh Lé trao tdng nhd ndi trd cho Truéng Tiéu hoc Néng Ha, G Néng Ha, huyén Cho Méi, tinh Bdc Kan

Bao hiém tién gui Viét Nam luon quan tam
tao diéu kién dé cac t6 chiic doan thé hoat
dong tich cuc va co hiéu qua. Cac hoat déong
doan thé dugc @iy manh, phéi hap tét vai
chuyén mén giup néng cao nang suat lao
déng, cai thién ddi séng tinh than cho ngudi

lao déng tai Bao hiém tién gui Viét Nam.

Trong ndam 2021, Cong doan Bao hiém tién
guriViét Nam d3 hoat déng rat tich cucva hiéu
qua, khéng nhiing hoan thanh tét nhiém vu
duagc giao theo vai tro, chlic nang ctia minh la
cham lo doi séng va bao vé quyén, Igiich hgp
phap cho can bé va ngudi lao ddng tai don
vi ma con van dong toan thé doan vién cong
doan tham gia cac phong trao do céng doan

c&p trén phat dong cliing nhu cac chuong

trinh tir thién, an sinh xa hoi véi tdng s6 tién
ang hé 12 992 triéu déng. Mét sé hoat déng
néi bat nhu: Ung ho va trao ting nha & noi
tri cho cac chau tai Trudng tiéu hoc Néng
Ha, x& Nong Ha, huyén Chg Mdi, tinh Bac
Kan (160 triéu déng); H6 trg Ngudi c6 céng
vai cach mang & xa Péng Tién, huyén Kién
Xuong, tinh Thai Binh (70 triéu dng); Ung hé
cac chdu nhé & huyén Quynh Luu, tinh Nghé
An ¢6 hoan cdnh dac biét kho khan (30 triéu
déng); Huéng tng Gng hd phong trao chung
tay phong, chéng dich Covid-19 (600 triéu
dong)... Dac biét, trong cudc thi viét "Ngén
hang téi yéu” nhan dip ky niém 70 nam ngay
thanh lap nganh Ngan hang Viét Nam, Bao
hi€m tién gui Viét Nam vinh du ndm trong 08
tap thé c6 nhiéu tac pham du thi chat luong




nhat va 01 tdc phdm cla doan vién Cong
doan Bdo hiém tién gui Viét Nam da dugc
binh chon nam trong danh sach 30 bai du thi

xudt séc nhat cudc thi.

Poan Thanh nién Bdo hiém tién gui Viét Nam
cling da tich auc t8 chic cac chudng trinh,
hoat déng tinh nguyén gan véi nhu cau cua
dai song xa hoi, thuong xuyén cha trong
cac hoat déng tinh nguyén tai chd tao mai
trudng phong trao cho doan vién tham gia.
Nam 2021, téng sé tién quyén gop Gng hé

cGia Poan Thanh nién B3o hiém tién gi Viét

Nam l& 153,7 triéu déng va cac vat phdm co
gia tri hiiu ich khac. Bén canh cac hoat dong
Gng hé vat chat, Poan Thanh nién Bao hiém
tién gui Viét Nam da t6 chic Ngay héi hién
mau tinh nguyén véi 108 ngusi tham gia va
hién dugc 70 don vi mau.

Péi vdi cong tac phong chéng dich Covid-19,
Bao hiém tién gui Viét Nam da thuc hién day
du, nghiém tuc céc hudng dan, quy dinh

cta Chinh pha, B6 Y t€ va chinh quyén dia
phuong vé phong, chéng dich Covid-19; Kip
thai ban hanh hudng dan phong, chéng dich
Covid-19 d6i véi Bdo hiém tién gui Viét Nam
dé ap dung théng nhat trong toan hé théng.
T6 chuc tiém phong dd 02 mli vaccine
phong Covid-19 cho 100% cén bé du diéu
kién tiém ching; B8 tri can bé lam viéc tir
xa phu hogp véi tinh hinh chéng dich; Xay
dung phuong an duy tri hoat déng théng
suét, ddm bdo cac don vi hoan thanh ké
hoach céng tac; Tu van, hudng dan xtr ly, ho
trg cac trudng hgp bi nhiém Covid-19 va can
bd, ngudi lao dong gap khoé khan do dich
Covid-19 gay ra; Thuc hién thanh toan chi
phi hé trg theo quy dinh d6i v&i cac trudng

hap can bé, nhan vién nhiém Covid-19.
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Dan vi tinh: Ty déng

i Chisiau BS'Io';'Ile;Za:r:D 3i6;1d2l;:::1
TAI SAN
| Tién va cac khoén tuong ducng tién 137,5 191,6
1. Tién mat 0,6 0,6
2. Tién gti Ngan hang 136,9 191,0
Il Dau tu nam gil dén ngay ddo han 67.196,5 79.055,0
Il Céckhoan phaithu 2.368,6 24946
IV Hangténkho 0,6 0,9
V  Taisan cé dinh 748,9 660,9
1. Tai san c6 dinh hiu hinh 567,7 526,2
2. Tai san c6 dinh thué tai chinh 0 0
3. Tai san c6 dinh vo hinh 181,2 134,7
VI Chi phixady dung co ban dé dang 72,6 193,3
VIl  Taisan khac 51,9 49,3
TONG CONG TAI SAN 70.576,6 82.645,6
NGUON VON
| Ng phai tra 64.669,9 76.533,2
1. Phadi trd ngugi ban 16,4 17,8
2. Ngudi mua tra tién trudc 0,7 0,9
3. Thué va cac khoan phai nép Nha nudc 1,6 2,1
4. Phai trad ngudi lao dong 43,7 42,3
5. Chi phi phai tra 0 0
6. Phai tra n6i bo 0 0
7. Doanh thu chua thuc hién 2,4 2,3
8. Phai tra khac 281,5 281,6
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S du dén 56 du dén Yo
S0 Shitiey 31/12/2020 31/12/2021 D!NH H U'dN.,G HOAT DQNG .
2 2 P ~ > ~
o oy i : : CUABAO HIEM TIEN GU1 VIET NAM
10. Du phong phai tra 0 0 . w , . %, :
11. Quy khen thudng, phuc lgi 54,3 206 NA M 2 0 2 2
12. Giao dich mua ban lai trai phiéu Chinh pha 0 0 B . g
13. Quy du phong nghiép vu 64.269,3 76.165,6 I
Il V8nchusé hitu 5.906,7 6.112,4
1. V8n diu tu chia chti s& hitu 4.995,3 49953
2. Vén khac cla chu s& hiru 4,7 47
3. Chénh léch danh gia lai tai san 0 0
4. Chénh léch ty gia héi doai 0 0
5. Quy dau tu phat trién 740,8 740,8 4
6. Loi nhuan chua phan phéi 165,9 371,6 ;
7. Nguodn von dau tu XDCB 0 0 i
Il Nguén kinh phi va quy khac 0 0
1. Nguén kinh phi du an 0 0
2. Nguén kinh phi da hinh thanh TSCD 0 0
TONG CONG NGUON VON 70.576,6 82.645,6

Ghi chua: S6 liéu tinh dén ngay 31/12/2020 va ngay 31/12/2021 theo Bdo cdo tai chinh

ndm 2020 va ndm 2021 cba Bdo hiém tién gui Viét Nam sau kiém todn.
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Nam 2022 la nam ¢6 y nghia quan trong, tao nén tang thuc hién cdc muc tiéu cia Ké hoach phdt
trién kinh té - xé héi 05 ndm giai doan 2021-2025, déy cling la ndm ¢é nhiéu khé khdn, thdch thic
trudc nhimg du bdo tinh hinh dich Covid-19 c6 thé xudt hién nhiéu bién ching phiic tap, nguy hiém
hon. Bdm sdt chd truong, duéng I6i chi dao cua Pdng; Su diéu hanh cta Chinh Phu; Su'qudn ly truc
tiép ciia Ngan hang Nha nuéc Viét Nam, Bdo hiém tién gdi Viét Nam xdy dung mét s6 nhiém vu

trong tam thuc hién trong ndm 2022 nhu'sau:

Phéi hap chat ché véi cac don vi
O 1 lién quan hoan thanh viéc trinh
c8p c6 tham quyén phé duyét Chién lugc
phat trién bdo hiém tién gi dén ndm
2025, dinh huéng dén nam 2030. Xay dung
Chuong trinh hanh déng thuc hién Chién
lugc phat trién bao hiém tién gui va té chuc
trién khai thuc hién ngay sau khi dugc Thua
tudng Chinh pht phé duyét. Theo doi, thuc
hién K& hoach hanh déng cia nganh Ngan
hang thuc hién Chién lugc phat trién nganh
Ngan hang d&n nam 2025, dinh huéng dén
nam 2030 va Chién lugc tai chinh toan dién
qudc gia dé&n nam 2025, dinh huéng dén
nam 2030.

Tap trung nghién ctru, dé xuat noi
02dung stta d6i, b6 sung Luat Bao
hi€m tién gui theo dinh huéng ctia Ngan
hang Nha nuéc Viét Nam, dam bao déng bd
véi quy dinh tai Luét stra d&i bé sung Luét
cac t6 churc tin dung, phu hop véi théng
lé quéc té va dinh hudng Chién lugc phat
trién bdo hiém tién gui; Cha trong dé xuét
bé sung thém co ché nang cao nang luc tai
chinh dé€ Bao hiém tién gui Viét Nam tham

gia sadu hon vao qua trinh tai co ciu cac té
chuc tin dung, phan du trd thanh céng cu
hiru hiéu cha Chinh phd, Ngan hang Nha
nudc Viét Nam trong viéc xit ly cac to chic

tin dung yéu kém.

Tiép tuc phdi hop ky két Quy ché
0 3 phdi hop traoc déi théng tin vai
Ngan hang Nha nudéc Viet Nam Chi nhanh
tinh, thanh phé theo chi dao cia Théng déc
Ngan hang Nha nudc Viét Nam, thuc hién co
hiéu qua Quy ché theo chiic nang, nhiém vu
dugc giao; Tiép tuc nghién cliu, dé xudt sua
dé8i, b6 sung Théng tu s 34/2016/TT-NHNN
Quy dinh viéc cung cap théng tin gitta Ngan
hang Nha nuéc Viét Nam va B3o hiém tién
guri Viet Nam.

Pady manh viéc xdy dung va hoan
04thién cac Pé tai nghién clu Ung
dung cap Bdo hiém tién gui Viét Nam va viéc
thuc hién nhiém vu Khoa hoc va Céng nghé
cap Bé nam 2022 khi dugc phé duyét. Trién
khai ting dung hiéu qua két qua nghién clu

vao thuc tién.
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Tiép tuc xay dung, ban hanh van ban
0 5 quan tri, diéu hanh dé trién khai cac
mat hoat déng trong coéng tac quan tri, diéu
hanh va dé& phu hop véi nhitng van ban quy
pham phap luat hién hanh.

Trién khai day du va hiéu qua chic
06néng, nhiém vu cta Bdo hiém tién
gui Viet Nam va hudng t6i dap ing cac chuén
muc quéc t&, tap trung vao cic hoat déng
bao hiém tién gui va thuc hién nhiém vu cla
Bao hiém tién gui Viét Nam nhu: Chi trd bao
hiém; Giam sat tir xa; Kiém tra tai cho; Dau
tu vén c6 hiéu qua; Tuyén truyén chinh sach
bao hiém tién gui; Thu phi bdo hiém tién gui;
Tham gia qué trinh kiém soat dic biét; Quan
ly va thanh ly tai san déi véi t6 chic tham gia
bao hi€ém tién gui theo quy dinh cla phap
luat va chi dao cia Ngan hang Nha nudc Viét
Nam; Chuéan bi nguén luc, tich cuc tham gia
vao qua trinh co cdu lai té chiic tin dung yéu
kém theo chi dao clia Ngan hang Nha nuéc
Viét Nam. Phéi hop chat ché vdi cac don vi
lien quan trudc, trong va sau qua trinh kiém
soat dac biét nham dam bao quyén va loiich

hop phap clia ngudi gui tién.

Tiép tuc thuc hién cé hiéu qua cac
0 7nhiém vu dugc giao tai Chuong
trinh ké hoach trién khai thuc hién Chi thi
s6 06/CT-TTg ngay 12/3/2019 cha Thi tudng
Chinh pht vé ting cudng giai phap nham
dam bdo an toan hoat déng, ciing ¢6 ving

chac hé théng quy tin dung nhan dan va Bé

DIV,
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an cung c6, phat trién hé théng quy tin dung
nhan dan d&n nam 2020, dinh hudng dén
nam 2030.

D4éi méi va da dang hoda cac hoat
O 8dcfmg théng tin truyén théng vé bao
hiém tién gui theo k& hoach dugc phé duyét.
Cha trong ddy manh hoat déng tuyén truyén
vé nang han mc tra tién bdo hiém tién gui
va trong qua trinh sla d8i, b6 sung Luat Bdo
hiém tién gli; Thuc hién khao sat danh gia
muic dé nhan thuc cla ngudi gui tién vé
chinh sach bdo hiém tién gui va xay dung
Chién lugc truyén théng cla Bo hiém tién
guri Viét Nam trén co sé Chién lugc phét trién
bdo hiém tién gui duoc phé duyét.

Xay dung doi ngl can bo co trinh
0 9d<_§ chuyén mén cao, dao duc nghé
nghiép tét, cach thidc lam viéc chuyén
nghiép, dap Ung yéu cau va hoan thanh tot

nhiém vu dudc giao. Tiép tuc ra soat, kién

toan doi ngti lanh dao quan ly.

Trién khai céng tac kiém tra tuan thu
1 Ové ki€ém soat rui ro ¢ hiéu qua, kiém
tra hoat déng vdi cac hoat dong nghiép vu.
Nang cao chat luong, hiéu qua céng tac
quan ly tai chinh, hach toan ké toan va céng

tac kiém soat ndi bé theo quy dinh.

1 1 N&ng cao chét luong dao tao gan vai
viéc da dang héa cac hinh thic t6
chuc trong béi cdnh dich bénh Covid-19 céon

c6 thé kéo dai. Chu trong cac khoa dao tao

prY:,

chuyén sau vé nghiép vu ngan hang, giam
sat rdiro gép phan nang cao nghiép vu kiém
tra, giam sat cho can b6 Bao hiém tién gui
Viét Nam, dam bao phu hgp véi Chién lugc
phat trién bao hi€ém tién gli; Két hop tham
gia cac khéa dao tao do Ngén hang Nha nudc
Viét Nam té chic va cac I6p nang cao trinh
dé ly luén chinh tri d& dap ting nhu cau vé vi

tri chic danh coéng viéc.

Tich cuc trién khai hoat dong nghién
1 2ctru va tang cudng hoat dong hap
tadc quéc té, tranh thd su ang ho, hoc hai
kinh nghiém cta cac té chiric bdo hiém tién
guri trén thé gidi gép phan nang cao nang luc
va hiéu qua hoat déng ctia Bdo hiém tién gui
Viet Nam.

BAD CAO THUGNG NIEN 202 ‘63
1

Quan tri van hanh hé théng céng
1 3nghé théng tin cta Bdo hiém tién
gui Viet Nam an toan, théng suét, xay dung
16 trinh chuyén déi s6 ctia Bao hiém tién gui
Viet Nam dé kip thai hé trg cho cong tac
quan tri diéu hanh va cac hoat déng nghiép

vu clia Bao hiém tién gui Viét Nam

Tao diéu kién va tich cuc trién khai
1 4hoat déng céng tac Pang, doan thé
hiéu qua dé tang cudng gan két, doan két va
théng nhét trong toan hé théng Bio hiém
tién gui Viét Nam.
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MESSAGE
FROM THE CHAIRMAN

Mr. PHAM BAO LAM

Chairman of the Board of Directors
Deposit insurance of Viet Nam
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““The Deposit Insurance of Vietnam is
a non-profit state-owned financial
institution with a mission of protecting
legitimate rights and interests of
depositors, contributing to maintaining
the stability of the credit institution
system and ensuring the safe and sound
development of the banking operation.
The Deposit Insurance of Vietnam
experienced many difficulties and
challenges in 2021 with the outbreak of
the Covid-19 pandemic through the year.
In that context, the Deposit Insurance of
Vietham made a great effort to prevent
and fight against the virus infection to
protect all staff’s health while actively
monitoring the situation and mobilizing
all resources to overcome difficulties,
at the same time renovating and
diversifying work modes with an aim of

fulfilling all assigned tasks.”’

The year 2021 was full of difficulties and
challenges when the Covid-19 pandemic
continued to develop in a complicated
and unpredictable manner on a global
scale, disrupting the supply chain, seriously
affecting production and business activities,
and hindering the recovery momentum of
the world economy in general and Vietham
in particular. However, thanks to the Party's
sound policy and orientation, the close
and flexible administration and direction
of the Government, and the solidarity and
consensus of the entire nation, our country
has gradually controlled and contained
the Covid-19 pandemic and achieved
impressive and encouraging achievements
in economic and social life. As a result,
with a GDP growth rate of 2.58% in 2021,
Vietham became a bright spot in terms
of economic growth in the context of the
general difficulties of the global economy.

Positively contributingtothe country'soverall
achievements, the banking industry achieved
many impressive results, playing a pivotal role
in stabilizing the macro-economy and major
balances of the economy through: Operating
monetary policy proactively, flexibly, closely
coordinating with fiscal policy; Reducing
interest rates, synchronously and drastically
implementing many solutions to support
recovery and development of production
and business; Keeping the exchange rate and
foreign exchange market stable.

Adhering to the guidelines and policies of
the Party, the leadership and direction of the
Government, and the close managementand

administration of the State Bank of Vietnam,
the Deposit Insurance of Vietnam has
consistently achieved dual goals: Preventing
and controlling the pandemic and well
implementing the deposit insurance policy
to protect legitimate rights and interests
of depositors, contributing to maintaining
the stability of the credit institution system,
ensuring the safe and sound development of
banking activities.

By the end of 2021, there were 1,283 insured
institutions, including 97 commercial banks
and foreign bank branches, 1,181 People's
Credit Funds, 01 cooperative bank, and 04
microfinance institutions.  Furthermore,
in the context of the complicated and
unpredictable  developments of the
Covid-19 pandemic, all Deposit Insurance
of Vietnam's units strengthened the
supervision and examination of insured
institutions in their management area for
prompt recommendations to the State Bank
of Vietnam on arising problems, which may
cause systemic risks and insecurity.

The Deposit Insurance of Vietnam continued
to effectively manage deposit insurance
premium collection and investment of
temporarily idle capital to improve the
organization's financial capability. From the
initial fund of 1,000 billion dongs, by the end
of 2021, the total assets of Deposit Insurance
of Vietnam reached more than 82,600 billion
dongs, an increase of 17% compared to the
same period in 2020. On the basis of the
capital's stable growth and accumulation
year by year, the Deposit Insurance of

NYWHTVHD ZHL KOMS BEVSSEH



Vietnam would proactively prepare financial
capacity to reimburse depositors when
necessary and effectively participate in the
restructuring process of credit institutions.
Especially in 2021, the deposit insurance
coverage limit for an individual at an
insured institution when a reimbursement
obligation arises was approved by the Prime
Minister to be adjusted from 75 million
dongs to 125 million dongs, increasing the
percentage of fully-insured depositors up to
91%, contributing to better protecting the
legitimate rights and interests of depositors
and conforming to international practices.
To continue to improve the legal policy,
the Deposit Insurance of Vietnam actively
conducted research and reported to the
State Bank of Vietnam on the contents of
proposed amendments and supplements
to the Law on Deposit Insurance and the
promulgation of an implementation plan
to unify the implementation of all units in
the system.

In addition to deposit insurance operations,
supportive activities were efficiently and
synchronously implemented. The top
management and organizational structures
of the Deposit Insurance of Vietnam were

PO WBTANTD OF AT
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further consolidated. Professional training
courses were offered to the employees
in an excellent working atmosphere. The
information technology system effectively
supported professional activities, allowing
all the staff to remotely work throughout
the pandemic's social distancing period.
Furthermore, applied research and
international cooperation was actively
promoted to improve the efficiency of
deposit insurance activities in Vietnam and
strengthen relationships with international
deposit insurers.

The above-mentioned encouraging
achievements were attributed to
synchronous and consistent orientation
and direction and the constant effort and
solidarity of the Board of Directors and staff
of the Deposit Insurance of Vietnam. On
behalf of the Deposit Insurance of Vietnam,
| would like to express our gratitude for
the direction, attention, and support of
the State Bank of Vietnam, other agencies,
organizations, and individuals for the
Deposit Insurance of Vietnam in 2021,
and we hope for your continuing valuable
assistance in the coming years.

CHAIRMAN OF THE BOARD OF DIRECTORS

PHAM BAO LAM
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PART I.

OVERVIEW OF DEPOSIT INSURANCE
POLICY AND DEPOSIT INSURANCE
OF VIETNAM
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THE DEVELOPMENT AND GROWTH OF THE DEPOSIT
INSURANCE OF VIETNAM

OVERVIEW OF THE DEPOSIT INSURANCE OF VIETNAM

The Deposit Insurance of Vietham was established in 1999 and is a State-owned financial
institution with 100% charter capital owned by the State, operating for non-profit purposes with

2018-Present

the following mission, vision, and objectives:

MISSION

Protecting legitimate rights and interests of depositors, contributing to the
stability of credit institutions, and ensuring the safe and sound development of the

banking system.

VISION

Pursuing the model of an effective deposit insurer, becoming a productive
policy instrument to contribute to fulfilling the joint mandate of the banking

sector.

OBJECTIVES

Improving the efficiency of examination, supervision, collection and analysis
of information to detect and early warn risks in the credit institution system’s

operation.

Actively participating in restructuring the People's Credit Fund System and the
microfinance sector, thereby contributing to the restructuring process of the credit

institution system in general.

Reimbursing correctly, sufficiently, and promptly to depositors in case

reimbursement obligations arise.

Improving financial capacity in line with the development of the credit institution

system in each period.

1999-2004

ESTABLISHING AND
DEVELOPING THE
SYSTEM

e 1999: The Deposit
Insurance of Vietnam
was established.

® 2002-2004: 06
Deposit Insurance of
Vietnam’s branches
were established.

® 2003: The Deposit
Insurance of Vietnam
became a member of
the International
Association of
Deposit Insurers and
Asia-Pacific Regional
Committee.

2005-2012

PROMOTING
RESEARCHING,
PROPOSING, AND
DEVELOPING THE
LEGAL BASIS

® 2005: The Deposit
insurance coverage
limit was increased
from 30 million
dongs to 50 million
dongs.

® 2006: The
Headquarters and
branches’
departments and
panels were
restructured.

e 2007: The Deposit
Insurance of
Vietnam successfully
hosted the 5th
Annual Meeting of
Asia Regional
Committees.

® 2012: The National
Assembly passed
the Law on Deposit
Insurance No.
06/2012/QH13,

2013-2017

IDENTIFYING THE
MODEL, EXPANDING
THE NETWORK OF
ACTIVITIES, REFINING
THE OPERATIONS

¢ 2013: The Law on
Deposit Insurance
officially came into
effect.

2016: The Deposit
Insurance of Vietham
established 02 new
local branches and
02 departments at
the Headquarters.

2017: The Deposit
Insurance coverage
limit was raised
from 50 million
dongs to 75 million
dongs.

STRENGTHENING
THE ROLE AND
FUNCTION OF
SUPPORTING WEAK
CREDIT INSTITU-
TIONS AND IMPRO-
VING FINANCIAL
CAPACITY

® The Deposit
Insurance of Vietham
participated in the
restructuring of weak
credit institutions
according to Law No.
17/2017/QH14.

= The Deposit Insurance
of Vietnam successfully
hosted the 16th
Asia-Pacific Regional
Committee Annual
Meeting in 2018.

® The Deposit Insurance
of Vietnam conducted
research on and
proposed the draft of
the amendments
and supplements to
the Law on Deposit
Insurance.

® The Deposit Insurance
of Vietnam formulated
Deposit Insurance
Development Strategy
to 2025, with an
orientation to 2030.

® The Deposit Insurance
coverage limit was
increased from 75
million dongs to 125
million dongs.
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THE CURRENT LEGAL FRAMEWORK OF DEPOSIT
INSURANCE IN VIETNAM

DOCUMENTS

Law on Deposit Insurance No.
06/2012/QH13 by the National
Assembly

Decree No. 68/2013/ND-CP, dated
June 28, 2013, by the Government

Decision  No. 1394/QD-TTg,
dated August 13, 2013, by the

Prime Minister

Decision No. 1395/QD-TTg,
dated August 13, 2013, by the

Prime Minister

Decision No. 3090/ QD-NHNN,
dated December 31, 2013, by the

State Bank of Vietnam Governor

Circular No. 24/2014/TT- NHNN,
dated September 9, 2014, by
the State Bank of Vietnam

Decision No. 405/QD-NHNN,
dated March 24, 2016, by the State

Bank of Vietham Governor

CONTENTS

> Regulating the deposit insurance activities,
rights, and obligations of insured depositors,
insured institutions, the deposit insurer, and state

administration of deposit insurance

» Detailing and guiding the implementation of the

Law on Deposit Insurance

» Establishing the Deposit Insurance of Vietnam and
regulating the functions and duties of the Deposit

Insurance of Vietnam

» On the Charter of the organization and operation of

the Deposit Insurance of Vietham

» On the organizational structure of the Deposit

Insurance of Vietham

» Guiding some operational contents of deposit

insurance

» Amending and supplementing Decision No. 3090/
QDNHNN dated December 31, 2013, by the State
Bank of Vietnam on the structure and organization of

the Deposit Insurance of Vietham
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DOCUMENTS

Decision No. 527/QD-TTg,
dated April 1, 2016, by the

Prime Minister

Circular No. 32/2016/TT-BLDTBXH,
dated October 25, 2016, by the
Ministry of Labour - Invalids and
Social Affairs

Circular No. 312/2016/TT-BTC,
dated November 24, 2016, by the

Ministry of Finance

Decision No. 2390/QD-NHNN,
dated December 7, 2016, of
the State Bank of Vietnam

Circular No. 34/2016/TT-NHNN,
dated December 28, 2016, by the

State Bank of Vietham

law on  amending and
supplementing a number
of articles of Law on Credit
Institutions, dated November 20,
2017 (the Law No.17/2017/ QH14)

CONTENTS

» Amending and supplementing some articles of
the Charter on the organization and operation
of the Deposit Insurance of Vietnam, which was
promulgated as a supplement to Decision No. 1395/
QD-TTg, dated August 13, 2013, by the Prime Minister

» Guiding the scheme of labor, wages, income,

and rewards at the Deposit Insurance of Vietnam

» Regulating the financial mechanism of the Deposit

Insurance of Vietham

» Promulgating the Operation Regulation of the

Deposit Insurance of Vietnam’s Controllers

» Regulating the information exchange between the
State Bank of Vietham and the Deposit Insurance of

Vietnam

» Regulating some functions and tasks granted for
the Deposit Insurance of Vietnam to take part in the
process of restructuring credit institutions placed

under special control
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CONTENTS

Decision No. 313/QD-NHNN,
dated February 27, 2018, of the
State Bank of Vietham

Decision No. 1357/QD-NHNN,
dated June 26, 2019, of the State
Bank of Vietnam Governor

Circular No. 11/2019/TT-NHNN,
dated August 2, 2019, of the State

Bank of Vietham

Circular No. 20/2020/TT-BTC,
dated April 1, 2020, of the Ministry

of Finance

» Regulating the order and procedures for submitting,

approving, or giving opinions on business plans and
financial plans; Assigning criteria for performance
evaluation and business classification for State-
owned enterprises and State-owned enterprises

managed by the State Bank of Vietham

Amending and supplementing a number of articles
of Decision No. 3090/QD-NHNN, dated December
31, 2013, of the Governor of the State Bank of
Vietnam on the organizational structure of the
Deposit Insurance of Vietnam

Regulating the responsibilities of the Deposit
Insurance of Vietnam in coordinating with the
banking Supervision Agency, the State Bank of
Vietnam’s branches where headquarters of the
insured institutions placed under special control
are located, and the Boards of Special Control in the

special control process

Amending and supplementing a number of articles
of Circular No. 312/2016/TT-BTC, dated November
24,2016, on the financial mechanism for the Deposit
Insurance of Vietnam, among which are those
providing guidelines for the Deposit Insurance of
Vietnamon02new operations,namely:capitalsources
and loss handling mechanism when risks occur in
special lending to credit institutions placed under
special control; and purchasing and selling long-term
bonds of assisting credit institutions according to the
Law on amending and supplementing a number of

articles of the 2017 Law on credit institutions
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DOCUMENTS

CONTENTS

Circular No. 08/2021/TT-NHNN,
dated July 6, 2021, of the State

Bank of Vietham

Decision No. 32/2021/QD-TTg,
dated December 12, 2021, of the

Prime Minister

» Regulating special loans for credit institutions
placed under special control (Replacing Circular No.
01/2018/TT-NHNN, dated January 26, 2018)

» Regulating deposit insurance coverage limit of
125 million dongs for an individual at an insured
institution when reimbursement obligations arise

(Replacing Decision No. June 15, 2017)
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CURRENT DEPOSIT INSURANCE POLICY

POLICIES

CONTENTS

Membership

Insured Currency

Insured Depositors

Insured Institutions

Deposit Insurance Coverage Limit

Premium rate

Supervision

Examination

>

v

v

v

v

v

Compulsory

Deposits in Viethamese Dongs (VND) as prescribed
in Article 18 of the Law on Deposit Insurance

Individuals whose deposits are insured at insured
institutions, except for depositors who are not
insured as prescribed in Article 19 of the Law on

Deposit Insurance

Commercial banks, Vietnam Cooperative Bank, People's
Credit Funds, microfinance institutions, foreign banks,
and branches of foreign banks established and
operated under the Law on Credit Institutions

Up to 125 million dongs / 01 depositor / 01 insured
institution (including principal and interest)

Flat rate of 0.15 percent of total eligible deposits
perannum

To collect, analyze and process the information on
insured institutions in order to detect and report
to the State Bank of Vietnam for promptly dealing
with violations of the prudential regulations on
banking operations and risks causing insecurity to
the banking system

To monitor and examine the compliance with
legal regulations on deposit insurance; to make
recommendations to the State Bank of Vietham in
dealing with actions violating legal regulations on

deposit insurance
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POLICIES

Participation in special control,
participation in restructuring weak

insured institutions

Payout of deposit insurance

Participation in asset management

and liquidation

Management, use, and
preservation of temporarily idle

capital

Public awareness activities
regarding policies on deposit

insurance

CONTENTS

» Participating in the process of special control over

the insured institutions through the following
activities: Participating in the Special Control Board
under the decision of the State Bank of Vietnam;
Providing special loans to credit institutions placed
under special control, purchasing bonds from
supporting credit institutions under decisions of
the State Bank of Vietnam; Participating in the
assessment of the feasibility of the recovery plan, the
merger, consolidation, transfer of shares and capital
contribution plan; Participating in the formulation of
bankruptcy plans for credit institutions

» To make deposit insurance payouts/reimbursements

to insured depositors within the coverage limit

» To participate in the management and liquidation

of assets of insured institutions as regulated by laws

» To buy Government bonds, purchase bills from the

State Bank of Vietnam and deposit money at the

State Bank of Vietham

» To organize public awareness activities regarding

policies and legislations on deposit insurance
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@ HEADQUARTERS
Add: Lot D20, Ton That Thuyet Street, Dich Vong Hau Ward,
Cau Giay District, Ha Noi, Viet Nam
Tel: (84-24) 39742886 - Fax: (84-24) 39742866

Website: www.div.gov.vn * Email: service@div.govam

@ HANOI REGIONAL BRANCH
Add: 6th floor, Lot D20, Ton That Thuyet Street, Dich Vong
Hau Ward, Cau Giay District, Ha Noi
Tel: (024) 37761281 / Fax: (024) 37761286
Email: hanoibranch@div.gov.vn

@ NORTH WEST REGIONAL BRANCH

Add: No. 1596 Hung Vuong Street, Gia Cam Ward, Viet Tri
City, Phu Tho Province

Tel: (84-210) 383 8666 / Fax: (84-210) 378 8666

Email: taybacbobranch@div.gov.vn

@ NORTH EAST REGIONAL BRANCH
‘Add: No. 02/6A Le Hong Phong, Ngo Quyen District,
Hai Phong City
Tel: (84-225) 3752466 / Fax:(84-225) 3752750
Email: haiphongbranch@div.govam

KHANH HOA

@

®

NORTH CENTRAL REGIONAL BRANCH

Add: No. 21, A4, Hermann Gmeiner Ward, Vinh City, Nghe An Province
Tel: (84-238) 3595167 / Fax: (84-238) 3595130
Email: ngheanbranch@div.gov.vn

DA NANG REGIONAL BRANCH

Add: 2nd floor, Petrolimex Building, No. 122, 2/9 Street, Hai Chau District, Da
Nang City

Tel: (84-236) 3633 622 / Fax: (84-236) 3640 540

Email: danangbranch@div.gov.ivn

REGIONAL BRANCH IN SOUTH CENTRAL & CENTRAL HIGHLANDS
Add: 81 Yersin, Phuong Sai Ward, Nha Trang City, Khanh Hoa Province

Tel: (84-258) 3521270 / Fax: (84-258) 3521259

Email: khanhhoabranch@div.govivn

REGIONAL BRANCH IN HOCHIMINH CITY

Add: No.4 Vo Van Kiet Street, Nguyen Thai Binh Ward, 1 District, Ho Chi Minh City
Tel: (84-28) 39140712 / Fax: (84-28) 38210717

Email: hochiminhbranch@div.gov.vn

MEKONG RIVER DELTA REGIONAL BRANCH

Add: No. 92 - 94 Nguyen Thai Hoc Street, Tan An Ward, Ninh Kieu District,
CanTho City

Tel: (84-292) 3814561 - 3814477 / Fax: (84-292) 3814475

Email: canthobranch@div.govan
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THE BOARD OF DIRECTORS AND THE BOARD OF
MANAGEMENT OF THE DEPOSIT INSURANCE OF

THE BOARD OF DIRECTORS OF THE DEPOSIT INSURANCE OF VIETNAM THE BOARD OF MANAGEMENT OF THE DEPOSIT INSURANCE OF VIETNAM

Mr. DAO QUOC TINH

soard of Directors

Mr. VU VAN LONG

Deputy General Director

Mr. NGO OUANG LUONG

Executive men Il'_if:‘l

Mr. NGUYEN LINH NAM

Deputy General Director

Mr. PHAM BAO LAM Mr. HOANG VIET TRUNG SSAREIEIDNS P '_ 2 Mr. MAI VIET TRUNG

Chairman of the Board of Directors 3 Executive member of Directors Deputy General Director

Ms. PHAM BAO KHANH

Executive member

Ms. PHAN THI THANH BINH

Deputy General Director

Mr. DANG VAN TOI"

Executive member

Mr. LE HUNG CUONG

Deputy General Director

I Mr, Dang Van Toi has been a full-time member of the Board of Directors of the Deposit Insurance of Vietnam since August 6, 2021, according to Decision No.

1316/QD-MHNN, dated August 6, 2021, of the Governor of the State Bank of Vietnam.
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FUNCTIONS AND DUTIES OF THE DEPOSIT INSURANCE
OF VIETNAM DEPARTMENTS, PANELS, AND BRANCHES

DEPARTMENTS, PANELS

Supervision Department

Examination Department

Premium Management &

Payout Department

Participation in Special
Control & Asset Recovery

Department

Communication Department

MAIN FUNCTIONS AND DUTIES

» To grant and revoke certificates of deposit insurance

participation; to receive and manage reporting
information from insured institutions; to collect,
synthesize and process the information on insured
institutions to detect violations and recommend to the
State Bank of Vietnam for timely dealing with violations

of legal regulations on banking safety.

» To monitor and examine insured institutions’compliance

with legal regulations on deposit insurance.

» To manage deposit insurance premium collection and

assessment; to make deposit insurance payouts to

insured depositors.

» To participate in the process of special control over

insured institutions; to take part in receivership and
liquidation of assets of insured institutions; to make
recoveries of payables from insured institutions as
stipulated by laws; to counsel the Board of Directors
about the provision of special loans to credit institutions

placed under special control.

» Toorganize publicawareness-raising activities regarding

policies and legislation on deposit insurance.
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DEPTET WTANE £ MR

DEPARTMENTS, PANELS

Fund Management &
Investment Department

Research & International

Cooperation Department

Legal Affairs Department

MAIN FUNCTIONS AND DUTIES

» To manage, utilize, preserve and develop the

temporarily idle capital; to receive assistance from the
State budget in the principle of reimbursement or to
borrow from credit institutions and other institutions
under the guarantee of the Government; to receive
funding resources from local and foreign organizations
and individuals to enhance operational capacity, to
counsel and submit to relevant authorities for approval
of plans on purchasing long-term bonds issued by

assisting credit institutions.

To manage research activities and make research
reports, build drafts of development strategy and
schemes of the Deposit Insurance of Vietnam, to
implement international cooperation activities.

To coordinate with related departments to comment
on draft legal documents; to develop plans to issue
legal documents of the Deposit Insurance of Vietham
and to monitor and closely follow the implementation
of the approved plans; to review draft governing
and guidance documents of the Deposit Insurance
of Vietham; to give legal comments and to appraise
draft contracts signed by the Deposit Insurance of
Vietnam; to counsel the Board of Directors regarding
the participation in dispute settlement to protect the
rights and interests of the Deposit Insurance of Vietham
and its employees.
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DEPARTMENTS, PANELS MAIN FUNCTIONS AND DUTIES DEPARTMENTS, PANELS MAIN FUNCTIONS AND DUTIES
Information Technology » To counsel on information technology and to apply Facilities Management » To purchase or rent assets, instruments, tools,
Department information technology to the Deposit Insurance of Department and materials; to manage and utilize the Deposit

. i .
Vietnam’s operations. Insurance of Vietnam's assets; to manage, operate,

lease, and use the Deposit Insurance of Vietham's

headquarters building.
Finance & Accounting » To manage, examine and supervise the capital

Department and assets of the Deposit Insurance of Vietnam; to

) ) ) Administrative Office » To counsel the Board of Directors, Chairman of the Board
thoroughly record incurred economic and financial ] )
of Directors, and General Director on the management

operations in the financial statements. : : i
P and operation of the Deposit Insurance of Vietnam; to

develop operation syllabus and plans and organize
Personnel Department » To make staff organization and re-organization, the implementation upon approval by competent

; : . collection, documentation, storage, administrative
to implement salary regimes, to promote emulation t ! g€
3 - operations, to provide reception services, logistics, basic
movements, awards, mechanisms, and policies for . . .

construction and manage internal/ external affairs of the

managers and employees. . )
Deposit Insurance of Vietnam.

Training Department » To manage professional training and relevant policies for T m—— T kovIdE Scratalial WeTkE and Eaneiltions o e
imanagers and officers'to develop the homai imsource Secretariat Board of Directors, Chairman, and members of the Board
to meet the requirements of the Deposit Insurance of of Directors to fulfill their functions, duties, and powers
Viethnam; to provide consulting and training services for as legally prescribed.
insured institutions as stipulated by Law and regulations
SF e e RS AR Rt Internal Audit Panel » To assist the Board of Directors of the Deposit Insurance

of Vietham; to counsel the Board of Directors and the

Internal Control Department » To provide internal monitoring, examination, and Chairman of the Board of Directors in the internal audit

supervision on compliance with regulations on of the Deposit Insurance of Vietnam.
instructions, operational processes, and internal rules of

the Deposit Insurance of Vietnam's departments, panels, Deposit Insurance of » To manage, operate, and implement operations on

and regional branches. Vietnam’s Regional Branches deposit insurance in localities.
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HIGHLIGHTS OF DEPOSIT INSURANCE OF VIETNAM

IN 2021

19

sound development of banking operations.??

Overcoming many difficulties caused by the COVID-19 pandemic, promoting the spirit of solidarity
and wisdom of the whole Deposit Insurance of Vietham system, the Deposit Insurance of
Vietnam made a great effort to fulfill its set dual objectives, affirming its critical role in protecting
legitimate rights and interests of depositors as well as undertaking the deposit insurance policy,
contributing to maintaining the stability of the credit institution system, ensuring the safe and

INSURANCE COVERAGE LIMIT -

INCREASING THE DEPOSIT
ENHANCING THE PROTECTION OF DEPOSITORS

Figure 1: The increase of the deposit insurance coverage limit

30 S50

mMillion donags Million donos

2000-2005 20052017

Milllon donus Miillion donags
201 7-2021 From 120 2/2021

Source: The Deposit Insurance of Vietnam

ccording to Decision No. 32/2021/

QD-TTg, dated October 20, 2021, by
the Prime Minister on deposit insurance
coverage limit, the deposit insurance
coverage limit was raised up to 125 million
dongs for each insured individual depositor
at an insured institution when an obligation
of reimbursement arises, effective from
December 12, 2021.

The increase of the deposit insurance
coverage limit from 75 million dongs up to
125 million dongs which raises the rate of
fully protected depositors from 87% to 91%
is consistent with recommendations of the
International Association of Deposit Insurers.

In the context that the economy had been
seriously affected by the Covid-19 pandemic,
requiring a lot of time to recover, the increase
of the deposit insurance coverage limit to
125 million dongs contributed to calming
depositors and bringing in funds to help
credit institutions have more resources
to support the economy through lending
for business recovery and development,
therefore, contributing to the economy's
stability and economic growth and ensure
the safety of the credit institution system.
Besides, the increase of the deposit insurance
coverage limit also indicated the financial
capacity development of the Deposit
Insurance of Vietnam.

INSURANCE- UPDATING THE DEPOSIT INSURANCE POLICY

PROPOSING TO AMEND AND SUPPLEMENT THE LAW ON DEPOSIT

The meeting on the proposed amendments and supplements to the Law on Deposit Insurance

n 2021, the Deposit Insurance of Vietnam
Iofﬁcially reported to the State Bank of
Vietham on the proposed amendments
and supplements to the Law on Deposit
Insurance, impact assessment, and
international experiences of the proposed
policies. Accordingly, these proposals were
aimed at enhancing the role of the Deposit
Insurance of Vietnam to better protect the
legitimate rights and interests of depositors
and participate more effectively in the
restructuring process of problem credit
institutions.

In addition, the Deposit Insurance of
Vietnam appointed staff to participate in the
Drafting Committee of the Law amending,

supplementing some articles of the Law
on Deposit Insurance as requested by the
State Bank of Vietnam; Proactively set up
the Drafting Committee participating in
the development of the Law amending,
supplementing some articles of the Law
on Deposit Insurance and Assisting Team
of the Drafting Committee; Issued the
task implementation plan of the Deposit
Insurance of Vietnam on the process of
participating in the Drafting Committee
for uniform implementation in the whole
system; conducted research and developed
the references including legal documents of
international deposit insurers for the process
of amending, supplementing the Law on
Deposit Insurance.
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EFFICIENCY OF THE EXAMINATION OF INSURED INSTITUTIONS

COMPLETING LEGAL BASIS FOR EXAMINATION - IMPROVING THE

The introductory training course on skills of team leader for Deposit Insurance of Vietnam'’s examinators (Class Ill)

n September 27, 2021, the Deposit
Olnsurance of Vietnam's Board of
Directors issued Decision No. 609/QD-
BHTG on amending and supplementing
some articles of the examination regulation
of the Deposit Insurance of Vietnam on
insured institutions to improve consensus
in implementation in the whole Deposit
Insurance of Vietnam system. Specifically,
the decision supplemented large-scale
examination regulations, clarified ways
to identify cases of ad hoc examinations
and stipulated the process of developing

and implementing examination plans and

methods to examine People's Credit Funds
annually as requested by the State Bank of

Vietnam.

As of December 31, 2021, the Deposit
Insurance  of  Vietnam  completed
examinations of over 22 People's Credit
Funds as directed by the State Bank of
Vietnam’s Governor and examinations of
over 266 insured institutions as 100% of the
periodic examination plan in 2021, which
were adjusted down due to the Covid-19

pandemic.
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RESTRUCTURING PROCESS OF CREDIT INSTITUTIONS

PROVIDING SPECIAL LOANS - FURTHER PARTICIPATION IN THE

ircular No. 08/2021/

TT-NHNN,  dated
July6,2021,0nproviding
special loans to credit
institutions placed
under special control
issued by the State Bank
of Vietnam has shown
the orientation of the
Deposit Insurance of
Vietham to participate
further in the
restructuring  process
of credit institutions.
Accordingly, the Deposit
Insurance of Vietnam
provides special loans
to credit institutions
placed wunder special

control in 3 cases:

\ Firstly, providing special loans to support the liquidity of
A 7’ credit institutions when those credit institutions are in
danger of insolvency or have fallen into insolvency, threatening
the stability of the system of credit institutions during the time
credit institutions are placed under special control, including
cases in which credit institutions are restructuring themselves,
the transferring plan is approved;

(é) Secondly, providing special loans from the Operational
Reserve Fund under the decision of the State Bank of
Vietnam with preferential interest rates down to as low as 0%
to support the liquidity of financial companies, People's Credit
Funds and microfinance institutions when financial companies,
People's Credit Funds and microfinance institutions are in danger
of insolvency or have fallen into insolvency, threatening the
stability of the system before restructuring option is approved;

Thirdly, according to approved recovery plans, providing

—) special loans from the Operational Reserve Fund with

preferential interest rates down to as low as 0% to support the

recovery of financial companies, People's Credit Funds, and
microfinance institutions.
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EFFICIENCY OF DEPOSIT INSURANCE POLICY COMMUNICATION

m RENOVATINGTHEMETHOD OF COMMUNICATION -IMPROVINGTHE

Vivi

The program "Holding the purse-strings" was broadcast on the VTV1 channel of Vietham Television

n 2021, public  awareness  and
| communication continued to be focused on
by the Deposit Insurance of Vietnam through
uploading information on its website, issuing
periodic bulletins of deposit insurance,
and communicating through prestigious
newspapers and magazines inside and
outside the banking sector. Some official
and quality channels of communication
have been paid attention to by the Deposit
Insurance of Vietham to broadcast its
programs to improve communication
activities like coordinating with the
Department of Science and Education of
the Vietnam Television to produce and
broadcast 08 talk shows on the channel VTV2
to disseminate new regulations on deposit

insurance; disseminating information on
increasing deposit insurance coverage limit
on VITV; coordinating with VOV Traffic to
broadcast 06 skits and 06 messages.

In addition to communication activities, the
Deposit Insurance of Vietham proactively
responded to communicate with the banking
sector in the program “Holding the purse-
strings” broadcasted during prime time on
the VTV1 channel. This has created a spillover
effect of the deposit insurance policy widely
and deeply, contributing to disseminating,
reinforcing, and improving public awareness
about the role and functions of the
organization, deposit insurance activities,
and banking operations.
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ACTIVELY ENHANCING THE POSITION OF THE ORGANIZATION

m STRENGTHENING INTERNATIONAL COOPERATION ACTIVITIES

WEBINZS

AN INTRODUCTION T0 MICROFINANCESS=NTUTIONS IN VIETHAM

— T

Bilateral meeting between the Deposit Insurance of Vietnam and the Laos’ Deposit Protection Agency on

implementing a number of professional activities in 2021

n the context that the complicated
ICovid-19 pandemic has restricted direct
international cooperation activities, the
Deposit Insurance of Vietnam has been
actively applying information technology
to overcome difficulties and well implement
international online cooperation activities
for sharing and learning from international
deposit insurance experiences. Thereby,
the Deposit Insurance of Vietnam has
promoted its role as an active member of
the International Association of Deposit
Insurers and reinforced and established
good cooperative relations with deposit
insurers worldwide. Specifically, the Deposit

Insurance of Vietnam successfully joint-

organized over 20 seminars and international
conferences, 05 webinars, and many other
bilateral and multilateral meetings. The
Deposit Insurance of Vietham actively
delegated its staff to participate in research
teams belonging to committees of the
International Association of Deposit Insurers
and Asia-Pacific Regional Committee and
participated in 14 international surveys of
member organizations. Besides, in 2021,
the Deposit Insurance of Vietnam officially
joined the International Forum on Insurance

Guarantee Scheme as an observer.
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STRENGTHENING COORDINATION, PROVISION, AND EXCHANGE

0'7 OF INFORMATION BETWEEN DEPOSIT INSURANCE OF VIETNAM

BRANCHES AND STATE BANK OF VIETNAM PROVINCIAL BRANCHES

H Ol
TRIEN KHAI NHIEM VU QUY TiN DUNG |
TUYEN TRUYEN CHINH SACH

KY CO CHE PH
NN CN HP - BHTGVN CNKV 08

fai Phong, wgay 1o thon

The signing ceremony of the Regulation on coordination, provision, and exchange of information between the

Deposit Insurance of Vietnam Branch in the Northeast region and the State Bank of Vietnam’s Branch in
Hai Phong City

mplementing the instructions of the State

Bank of Vietham Governor in document
No. 8169/NHNN-TTGSNH, dated November
9, 2020, on strengthening the State Bank of
Vietnam's provincial branches’ regulation of
People’s Credit Funds, the Deposit Insurance
of Vietnam actively conducted research
and developed a Framework Regulation on
coordination, provision, and exchange of
information between the Deposit Insurance
of Vietnam's branches and the State Bank
of Vietnam's provincial branches. On that
basis, the Deposit Insurance of Vietham sent
the Banking Supervision Agency several

proposals to develop a mechanism for
coordination and information exchange as

required.

In 2021, the Deposit Insurance of Vietnam
signed regulations on coordination and
information exchange with 46/57 State
Bank of Vietham's provincial branches
overseeing respective local People’s Credit
Funds and, to date, has been finalizing the
same Regulations with the remaining State

Bank of Vietham's branches.

PART II.

OVERVIEW OF THE
WORLD AND VIETNAM’S
ECONOMIES IN 2021
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In 2021, the world economy gradually

recovered and regained its growth
momentum against the backdrop of the
complicated developments of the Covid-19
pandemic, the energy crisis, and the global
supply chain disruption. Given the positive
effects of economic stimulus packages and
the fact that many countries had deployed
vaccination campaigns against Covid-19
on a large scale while flexibly adjusting
anti-pandemic policies to re-open their
economies, the world economic growth
was boosted to reach about 5.9% in 2021.
Due to the recovery of global production
and consumption demand, world inflation
tended to increase in 2021. In developed
countries, inflation increased from 0.7% (in
2020) to 2.8% (in 2021) and in emerging
and developing countries, from 5.1% (in

2020) to 5.4% (in 2021).

According to economic experts, the global
economy still faced many challenges.
The recovery was slow and uneven
across countries because: (i) the Covid-19
pandemic and new strains continued to
impact the global economy; (ii) the paces
of recovery and growth were uneven across
countries and regions, and disparities in
vaccine coverage would also prolong the
recovery period of developing and low-
income countries; (iii) the world supply
chain was disrupted as a consequence
of the Covid-19 pandemic; (iv) inflation
increased in many countries around the
world; (v) the energy crisis affected global
production, directly causing inflation and
pushing up production costs; and (vi) the
tense relationship between the US and

China continued to be complicated.
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2.2. OVERVIEW OF VIETNAM'S MACROECONOMIC -
FINANCIAL - BANKING DEVELOPMENTS

In 2021, despite the complicated
developments of the pandemic causing
many difficulties and challenges to the
Vietnamese economy, thanks to the
promotion of the vaccination campaign and
the flexible adjustment of the pandemic
fighting strategy to balance the dual goal,
namely ensuring the effectiveness of the
pandemic prevention and combat and
recovering economic development, the
country's economy successfully maintained
positive growth momentum in 2021, which
was a bright spot for growth in the gloomy

global financial picture.

In the fourth quarter of 2021, GDP was
estimated to increase by 5.22% year-on-
year, showing the initial recovery of the
economy compared to the third quarter of
2020 (having a growth rate of -6.02%) and
compared to the fourth quarter of 2020
(a growth rate of 4.48%). However, for the
whole year of 2021, GDP growth was 2.58%,
lower than the 2020 growth rate of 2.91%
and the lowest in the last ten years. The main
driver of economic recovery in 2021 was the
agriculture - forestry - fishery sector, with an
increase of 2.9% (nearly equal to the pre-
Covid-19 pandemic level), contributing 14%

to the overall growth rate.

The average CPl in 2021 rose by 1.84%

against 2020, the lowest increase in the last

06 years. This result has confirmed Vietnam's
effort to control inflation, ensure the balance
between commodity supply and demand,
and stabilize prices in the face of high
global inflation. The average core inflation
increased by 0.81%, the lowest increase in
the last ten years, lower than the overall
average CPl, showing that inflation was
mainly caused by increases in commodity

and input materials prices.

In the context of the economy facing many
difficulties due to the impact of the Covid-19
pandemic, the State Bank of Vietham adjusted
key interest rates appropriately, maintained
the liquidity of the banking system, and
created favorable conditions for credit
institutions to continue to reduce lending
interest rates, supporting the recovery of
the economy. By the end of 2021, the total
means of payment increased by 10.66%, and
the credit growth of the economy reached

13.53% on a year-on-year basis.

The year 2021 continued to witness the
Vietnamese stock market's growth in terms
of indices and capitalization. Ending the last
trading session of 2021, VN-Index reached
1,498.28 points, up 35.73% compared to
the beginning of the year. Especially on
November 25, 2021, VN-Index reached
1,500.81 points, the highest level in 21 years

of the market’s operation.

DIV,

In the context of the complicated
pandemic developments, implementing
the Party's policy and orientation of
actively participating in the 4.0 technology
revolution and the Government's National
Digital Transformation Program, the digital
transformation was actively promoted
vibrantly in all aspects of socio-economic life,
especially in the banking industry. According
to the assessment of the Vietnam Banks’
Association, the Covid-19 pandemic made

the awareness of digital transformation in the

financial - banking industry 3-5 years faster,
creating a leap forward for digital payments.
Besides, the number and value of non-cash
payment transactions grew enormously
during the pandemic, especially through the

mobile phone channel.
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GRANTING AND REVOCATION OF DEPOSIT INSURANCE

PARTICIPATION CERTIFICATES

The Law on Deposit Insurance prescribes
that “no later than 15 days before the date
of starting operations, credit institutions
shall submit an application for certificates
of deposit insurance participation. Within
five working days from the date of receiving
appropriate documentation for certificates
of deposit insurance participation, the
Deposit Insurance of Vietnam shall be
responsible for granting these certificates to
credit institutions. In the event that the State
Bank of Vietnam issues legal documents
temporarily suspending the receiving of
deposits, certificates of deposit insurance
participation shall be temporarily revoked”

Granting certificates of deposit insurance
participation was timely and properly
implemented by the Deposit Insurance
of Vietham and met the requirements of
credit institutions, thereby improving the
transparency of deposit insurance policy,
affirming the Deposit Insurance of Vietnam's
role, and enhancing public confidence in the

banking system.

In 2021, the Deposit Insurance of Vietham
revoked no certificates of deposit insurance
participation, granted 01 new certificate of
deposit insurance participation, 385 copies
of certificate, and re-granted 18 certificates
with the deposit insurance coverage limit of
75 million dongs.

On the basis of Decision No. 32/2021/QD-
TTg, dated October 20, 2021, of the Prime
Minister on the deposit insurance coverage
limit, the Deposit Insurance of Vietnam re-
granted certificates of deposit insurance
1,282/1,283
institutions (except 01 People's Credit Fund

participation to insured
with its deposit insurance participation
certificate being temporarily revoked due
to a written document issued by the State
Bank of Vietham to provisionally stop
the People’s Credit Fund from accepting
deposits) and granted 12,245 copies of
certificate to 1,282/1,282 eligible insured
institutions to update the new deposit
insurance coverage limit of 125 million

dongs, reaching 100% of the set plan.

In addition, to strengthen depositor
protection measures and, at the same
time, to improve public confidence in
the deposit insurance policy, the Deposit
Insurance of Vietnam added a security
element to deposit insurance participation
certificates to support examination
activity and strengthen the prevention of
the counterfeiting of deposit insurance

participation certificates.
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DEPOSIT INSURANCE PREMIUM ASSESSMENT AND COLLECTION

According to the Law on Deposit Insurance,
the Prime Minister shall set a frame of
deposit insurance premiums on the basis of
the proposal of the State Bank of Vietnam.
Pursuant to the premium frame, the State
Bank of Vietnam shall determine specific
insurance premium rates for insured
institutions based on the assessment and

classification of those insured institutions.

Deposit insurance premiums shall be
calculated on the average balance of
individual deposits in Viethamese dongs at
an insured institution. Currently, a premium
rate of 0.15 percent per year of the total
average balance of insurable deposits is

applied to every insured institution.

Figure 2. Deposit insurance premium collection from 2011 to 2021
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The Deposit Insurance of Vietham well
managed deposit insurance premium
collection, conducted periodic analyses of
insured deposit balance fluctuations, pro-
actively supervised, provided guidance,
promptly cleared up queries and handled
violations in deposit insurance premium
assessment and collection in a timely
manner. As of December 31, 2021, the
collected deposit insurance premiums were
9,201.3 hillion dongs, reaching 103% of the
2021 premium collection plan assigned by
the State Bank of Vietnam, an increase of
10.5 % compared to 2020.

SUPERVISION

On the basis of the assigned functions and
tasks, in the context of complicated and
unpredictable developments of the Covid-19
pandemic, the Deposit Insurance of Vietham
directed its branches to strengthen the
supervision of insured institutions in their
assigned areas to promptly detect arising
problems that may cause risks and insecurity
to the banking system and proposed the
State Bank of Vietnam to handle these in a
timely manner.

Besides, the Deposit Insurance of Vietnam
continued to make effective use of the data
received from the State Bank of Vietnam
according to Circular No. 34/2016/TT-NHNN;
promptly proposed to the State Bank of
Vietnam to allow the Deposit Insurance of
Vietham to access information in reports

made by microfinance institutions in
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Besides, the Deposit Insurance of Vietham
waived the prescribed deposit insurance
premiums for 34 insured institutions placed
under special control (consisting of 04
commercial banks and 30 People’s Credit
Funds) with a total amount of 212.9 billion
dongs according to the Law amending and
supplementing a number of articles of the
Law on Credit institutions in 2017; notified
every insured institution of the correct

payable amounts of premiums in 2021.

accordance with the Circular No. 31/2019/
TT-NHNN, dated December 30, 2019,
on the accounting system applicable
to microfinance institutions; regularly
supervised and reminded insured institutions
to maintain reporting on insured deposits as
legally prescribed.

In 2021, the Deposit Insurance of Vietnam
completed quarterly supervision reports on
the system of insured institutions; quarterly
and monthly in-depth supervision reports on
problematic People’s Credit Funds. Currently,
the supervision reports prepared by the
Deposit Insurance of Vietham have been
continuously improved in terms of content
and quality, becoming a reliable information
channel to support the State Bank of
Vietnam in regulating and supervising credit

institutions.




EARA ON-SITE EXAMINATION

According to the Law on Deposit Insurance,
the Deposit Insurance of Vietnam monitors
and examines the insured institutions’
compliancewith legal regulations on deposit
insurance; recommends the State Bank of
Vietnam handle violations of these legal
regulations. In particular, since 2015, the
Deposit Insurance of Vietnam has focused on
in-depth examinations of insured deposits
to promptly detect and propose to the
State Bank of Vietnam to handle violations
of legal regulations on deposit insurance
at insured institutions, thereby limiting
fraud and profiteering as well as detecting
shortcomings in mechanisms and policies
to propose amendments and supplements
with the aim of better protecting legal rights

and interests of depositors.

In2021,duetothewidespreadandprolonged
Covid-19 pandemic-induced lockdowns,
the Deposit Insurance of Vietnam scaled
down the periodic examination plan for 91
insured institutions and proposed the State
Bank of Vietnam approve the suspension of
examinations at 13/35 People’s Credit Funds
under the direction of the State Bank of

Vietnam Governor.

DIV

As of December 31, 2021, the Deposit
Insurance of Vietham completed on-site
examinations of 284 insured institutions
(266 insured institutions under the 2021
scaled-down periodic examination plan
approved by the Deposit Insurance of
Vietnam’s Board of Directors, meeting 100%
of the plan, and 22 People’s Credit Funds
under the direction of the State Bank of
Vietham Governor in 2021). In addition,
to be proactive in the examination, the
Deposit Insurance of Vietnam developed
the 2022 periodic examination plan for 281
insured institutions, including 38 banks, 241
People’s Credit Funds, and 02 microfinance

institutions.

In addition, the Deposit Insurance of
Vietnam issued the Decision No. 609/
QD-BHTG, dated September 27, 2021, on
amending and supplementing a number
of articles of the Deposit Insurance of
Vietnam's regulation on examination of
insured institutions, improving consensusin
implementation of the activity throughout
the Deposit Insurance of Vietnam's whole

system.
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Table 1. Number of insured institutions under examination from 2011 to 2021

b Bank Bank Funds
2011 30 01 264
2012 41 0 252
2013 34 0 307
2014 48 01 350
2015 41 0 356
2016 41 01 419
2017 47 0 386
2018 27 0 329
2019 44 0 400
2020 27 0 351
2021 30 0 254

Cooperative  People’s Credit

Non-bank Credit Microfinance

Institutions Institutions Toksl
92 0 298
@l 0 294
0 0 341
0 0 399
2 0 397
9 02 463
0 01 434
9 0 356
0 02 446
. 02 380
g 0 284

Source: The Deposit Insurance of Vietham (as of December 31 annually)

EARSY FUND MANAGEMENT AND USAGE

As stipulated by the Law on Deposit
Insurance, the Depasit Insurance of Vietnam
is responsible for managing, using, and
preserving the deposit insurance capital.
The Deposit Insurance of Vietnam is entitled
to use its temporarily idle capital to (1) buy
Government bonds, (2) buy bills from the
State Bank of Vietnam, and (3) deposit money
at the State Bank of Vietnam.

The Deposit Insurance of Vietham's
investment of temporarily idle capital is based
on the following principles: complying with
laws and the Deposit Insurance of Vietnam's
regulations, ensuring capital preservation

and growth.
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In 2021, the Deposit Insurance of Vietham's
temporarily idle capital investment exceeded
business targets assigned by the State Bank
of Vietnam, specifically: the total amount
of investment in 2021 was 19,557.7 billion
dongs, 2.94% higher than the assigned
target of 18,999.5 billion dongs; the revenue
from investment activities in 2021 was
3,368.7 billion dongs, 0.15% higher than the
assigned target of 3,363.6 billion dongs.

As of December 31, 2021, the total invested

DIV

&

temporarily idle capital of the Deposit
Insurance of Vietnam was 79,064.8 billion
dongs, increasing 17.65% compared to
December 31, 2020, of which investment in
Government bonds and deposits at the State
Bank of Vietham was 79,055 billion dongs
(accounting for 99.99%) and 9.8 billion dongs
(accounting for 0.01%), respectively.

Figure 3. Size of the Operational Reserve Fund/total eligible deposits from 2011 to 2021
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PARTICIPATION IN SPECIAL CONTROL AND HANDLING OF WEAK

PEOPLE’'S CREDIT FUNDS

The Law on Deposit Insurance provides
that the Deposit Insurance of Vietham is
entitled to participate in the process of
special control over insured institutions as
stipulated by the State Bank of Vietham. As
of December 31, 2021, the Deposit Insurance
of Vietnam had assigned 36 officers to join
the Special Control Boards of People’s Credit
Funds placed under special control. Upon
the assignments given by the Heads of
Special Control Boards, Deposit Insurance
of Vietham officers coordinated with other
members of the Special Control Boards to
implement the following tasks: monitoring
and updating data on People's Credit Funds’
assets, deposits, insured deposits, debts
classification, and debts recovery feasibility to
assess their ability to pay back due deposits;
preparing and verifying lists of depositors
and developing payout contingency plans as
a basis for the Deposit Insurance of Vietnam
to make reimbursement when necessary;
verifying and detecting violations in
depositing money and reporting them to the
State Bank of Vietnam; reporting on insured
deposits and estimated reimbursement
amounts as requested by the State Bank
of Vietnam. Regarding the People’s Credit
Funds placed under special control having
commercial banks' involvement in resolution

(13 commercial banks participated in

resolution and providing special loans to
the People's Credit Funds placed under
special control), Deposit Insurance of
Vietnam officers joined the verification and
preparation of payout lists as well as public
awareness activities to maintain depositors’

confidence and assist the reimbursement.

Besides, in 2021, the Deposit Insurance of
Vietham actively cooperated with Special
ControlBoardsand the State Bank of Vietnam's
provincial branches to assess recovery plans
of the People’s Credit Fund placed under
special control. The Deposit Insurance of
Vietnam also issued the regulation on the
assessment of recovery plans of People’s
Credit Funds and microfinance institutions
placed under special control, as well as the
regulation on participation in special control

of insured institutions.
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EXWA DEPOSIT INSURANCE REIMBURSEMENT

The Law on Deposit Insurance provides
that the Prime Minister shall set the frame
of deposit insurance coverage limit for
each period on the State Bank of Vietnam'’s
proposal. On December 12, 2021, the
deposit insurance coverage limit was
officially increased from 75 million dongs
to 125 million dongs according to Decision
No. 32/2021/QD-TTg of the Prime Minister,
dated October 20, 2021, on the deposit

insurance coverage limit.

The Law on Deposit Insurance stipulates
that the Deposit Insurance of Vietnam's
payment duty arises on the date when
the State Bank of Vietnam, in writing,
terminates the special control status of

an insured institution or terminates the

EAK:s] LIQUIDATION AND RECOVERY

According to the Law on Deposit Insurance,
the Deposit Insurance of Vietham shall
become a creditor of an insured institution
for the amounts paid to insured depositors
from the date of payment; and shall
be involved in the management and
liquidation of the insured institution as

stipulated by Law.

application of measures to rehabilitate the
solvency of the insured institution or does
not apply these measures, and the insured
institution, however, still goes bankrupt; or
when the State Bank of Vietnam identifies
in writing that a foreign bank’s insured
branch is incapable of paying deposits to

depositors.

In 2021, the Deposit Insurance of Vietnam
was not required to make any deposit
insurance payouts to depositors at insured
institutions. Regardless, the Deposit
Insurance of Vietnam still closely monitored
the resolution of weak insured institutions
placed under special control to develop

payout plans forinsured depositors actively.

In 2021, there were no new debts to be
recovered by the Deposit Insurance of
Vietnam. Up to now, the Deposit Insurance
of Vietham has been striving to maximize
the recovery value of the reimbursement
amount of 5.62 billion dongs for six closed

People’s Credit Funds.
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PUBLIC AWARENESS AND COMMUNICATION

The year 2021 witnessed the complicated
developments of the Covid-19 pandemic
and various unfavorable conditions.
Meanwhile, difficulties and limitations
related to natural disasters and climate
change significantly impact people’s
lives. Therefore, the Deposit Insurance of
Vietnam directed all units in the system to
proactively and flexibly implement its 2021
communication plan in accordance with the
pandemic developments and conditions in

their covered areas, specifically:

Posting 390 articles about deposit insurance
activities in Vietnam and international
deposit insurance events on the Deposit
Insurance of Vietnam’s website, focusing
on timely disseminating the State Bank of
Vietnam’s news and articles on the banking
industry’s measures to overcome difficulties
caused by the Covid-19 pandemic;
publishing five periodic Deposit Insurance
Bulletins with many papers written by
reputable managers, economists, and

legislators;

Disseminating deposit insurance policy
through well-known banking and non-
banking magazines and at 65 People’s
Credit Funds’ annual meetings as well as
at 1,420 post offices of VnPost; developing
response measures for communication
crises to classify crises, propose appropriate
processes for each type and level of crisis,
and actively and quickly react in case of

crises, etc.

Coordinating with the State Bank of
Vietnam's Communication Department
to develop communication scenarios
regarding the decision on raising the deposit
insurance coverage limit and disseminating
information about the adjustment of the
coverage limit. Recorded data showed
that the Deposit Insurance of Vietnam'’s
promotion of public awareness of the new
coverage limit created a widespread effect
and left a mark on communication channels,
accomplishing the communication targets

regarding the new coverage limit.
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3.2. SUPPORTIVE ACTIVITIES TO IMPROVE DEPOSIT
INSURANCE PERFORMANCE

EWAN LEGAL AFFAIRS AND GOVERNANCE

In 2021, the Deposit Insurance of Vietham's
legal affairs were implemented effectively,
facilitating the legal advice on its organization

and management.

The Deposit Insurance of Vietham reviewed
and issued 16 administrative documents;
accomplished periodic reports on the results
of developing administrative documents;

and accomplished periodic legal newsletters.

Overall, the development of administrative

documents of the Deposit Insurance of

Vietnam met the requirements for effectively
implementing the Deposit Insurance of
Vietnam’s core operations and complying
with legal regulations. At the same time,
the Deposit Insurance of Vietnam regularly
updated its officers and employees on
legal documents that had been amended,
supplemented, or newly issued for them to
comply with these documents while fulfilling
their tasks.

ORGANIZATIONAL STRUCTURE, PERSONNEL MANAGEMENT, AND

DEVELOPMENT

The personnel management at the
Deposit Insurance of Vietham continued
to be carried out in accordance with the
regulations to arrange, rotate, appoint
and re-appoint qualified officers for each
position. In 2021, the Deposit Insurance
of Vietnam coordinated with the Human
Resources Department of the State Bank
of Vietnam to appoint a full-time member
of the Deposit Insurance of Vietnam’s
Board of Directors. The recruitment and
human resource planning were also paid
attention to and implemented in line with

regulations and the approved budget.

The payrolladministration, social insurance,
health insurance, and other policies for the
officers and staff of the Deposit Insurance
of Vietnam were implemented correctly
and on time. The Deposit Insurance
of Vietnam regularly upgraded salary
levels and implemented procedures for
retirement, insurance, maternity, and post-
maternity subsidization for its officers and

staff as reqgulated by laws.

Emulation and commendation activities
were carried out in a timely and regular

manner, contributing to motivating and

DIV,

encouraging the employees to strive to
accomplish their assigned tasks. In 2021,
the Deposit Insurance of Vietnam launched
emulation movements within the whole
system: 01 department and 03 individuals
receiving the Certificate of Merit from the

Governor of the State Bank of Vietnam;

WAy TRAINING ACTIVITIES

In the context of the complicated and
prolonged pandemic, the Deposit Insurance
of Vietham promptly implemented a
number of training courses to meet the
urgent needs of its units while ensuring
physical distancing by selecting appropriate
training methods, taking full advantage
of technology in teaching, training
management, examination and assessment
of learners in the virtual format, helping to

improve training quality and save costs.

In 2021, the Deposit Insurance of Vietham
organized 07 training courses in in-person
and virtual formats; sent officers to attend
24 courses held by the State Bank of Vietnam
and related agencies with a total of 658

participants.
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36 individuals being rewarded with the
Commemorative Medal “Contribution
to the banking sector of Vietham” and
individuals and groups having outstanding
achievements in the Contest "Cultural
beauty of the Banking Sector."

In particular, the Deposit Insurance of
Vietnam  successfully organized the
training course on “Information security
awareness for Depasit Insurance of Vietnam
officers" to raise the Deposit Insurance
of Vietnam officers’ awareness about
information security, laying the foundation
for supporting the Deposit Insurance of

Vietnam in developing a safe cyberspace.




APPLIED RESEARCH

Applied research activities were conducted
actively and effectively, promoting collective
intelligence and contributing to improving
the performance of the Deposit Insurance of
Vietham. Some highlights included: having
the 2019 ministerial-level research project on
“The role of the Deposit Insurance of Vietnam
in supporting the sustainable development
of the People's Credit Fund system in Vietnam
to 2025" approved by the State Bank of
Vietnam's Governor; Completing 07 Deposit
Insurance of Vietnam-level applied research
projects in 2021, which were practical and
in line with the development trends of the
banking industry and the orientations of the
Deposit Insurance of Vietham; collaborating

with the University of Economicsand Business

DIV

—Vietnam National University in successfully
organizing the international webinar entitled
"Financial consumer protection — Practice

and policy recommendations for Vietnam."

The Deposit Insurance of Vietnam actively
prepared research papers on deposit
insurance, thematic reports, and international
and domestic macroeconomic and finance-
banking reports to propose appropriate
economic and financial policies. The Deposit
Insurance of Vietnam, as a member of the
International Association of Deposit Insurers
and the Asia-Pacific Regional Committee, also

actively took part in their research projects.

EWAsY INTERNATIONAL COOPERATION

In the context of the complicated and
fast-spreading Covid-19 pandemic, the
Deposit Insurance of Vietham continued
to strengthen international cooperation
activities in the virtual format to enlist other
deposit insurers’ support and experience

sharing and enhance its role.

In 2021, the Deposit Insurance of Vietham
officially joined the International Forum
of Insurance Guarantee Schemes as an

observer. The Deposit Insurance of Vietnam

participated in 24 virtual conferences,
workshops, and training courses organized
by the International Association of Deposit
Insurers, Asia-Pacific Regional Committee,
and other international institutions;
successfully held 05 webinars in cooperation
with the Deposit Insurance Corporation of
Japan, Central Deposit Insurance Corporation
(Taiwan), Philippines Deposit Insurance
Corporation, Deposit Insurance Agency of the
Russian Federation, Korea Deposit Insurance

Corporation and Deposit Protection Office

DIV,

of the Lao People's Democratic Republic
to share and learn best practices in core
operations; organized 03 bilateral meetings
with the Deposit Protection Office of the Lao
People's Democratic Republic, Philippines
Deposit Insurance Corporation and Central
Deposit Insurance Corporation (Taiwan).

Besides, the Deposit Insurance of Vietnam

sent its officers to join research groups of
committees of the International Association
of Deposit Insurers and Asia-Pacific Regional
Committee; participated in 14 international
surveys of members of the International
Association of Deposit Insurers and Asia-

Pacific Regional Committee.

INFORMATION TECHNOLOGY SYSTEM

The administrative and operational tasks over
hardware, software, and database system
were efficiently performed, timely fixing
errors and unexpected problems, meeting
all departments’ and branches’ operational

needs.

To upgrade the information technology
system to better support its core operations,
in 2021, the Deposit Insurance of Vietnam
focused on completing projects ensuring

the safety and security of the information

technology system and purchasing the email
software copyright for the Deposit Insurance

of Vietnam.

During the period of implementing
Covid-19 containment measures, the
Deposit Insurance of Vietnam developed
and implemented work-from-home
schedules for its personnel to ensure stable
and uninterrupted connections for its core

operations.
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WA ADMINISTRATIVE OPERATIONS AND ASSETS MANAGEMENT :gﬁg\é-m\:iELFAﬂE ACTIVITIES AND RESPONSE TO THE COVID-19
In 2021, in compliance with the extended social distancing period(s). Administrative AL

social distancing requirement, administrative
operations continued to be performed
efficiently, promoting its role in logistics
support and acting as a bridge, ensuring
the continuation of the Deposit Insurance of

Vietham's operations.

Clerical and administrative activities
continued to be proactively performed,
helping the Board of Management in their
directions and management of the Deposit
Insurance of Vietnam’s activities. Clerical
and archiving duties were emphasized to
apply information technology to transfer

documents and materials during the

operations, assets management,
procurement, and internal spending were
sufficiently and adequately conducted,
ensuring economical, efficient, and proper

usage.

Especially after Covid-19 containment
measures were moderated, the Deposit
Insurance of Vietnam actively increased
communication and cooperation with
advisory  agencies,  supervised and
compelled contractors to timely implement
and complete the construction of 03 Deposit
Insurance of Vietnam Branches' office

buildings within the time requirement.

EWwRs) INTERNAL AUDIT AND CONTROL

On the basis of fulfilling assigned functions
and missions, the Deposit Insurance
of Vietham directed all headquarters’
departments and branches in the system
to increase internal inspection, control, and
auditing, and proactively corrected, rectified,
and promptly tackled shortcomings and
failures. In 2021, the Deposit Insurance of
Vietnam conducted a total of 14 internal
inspections and audits, including 04
inspectionsoffinancialreports,04inspections
of branches' operations, and 06 inspections

of Headquarters departments. Furthermore,

the Deposit Insurance of Vietham agreed
and signed the Auditing Minute with the
State Auditing Team regarding the financial
report's audit, the state capital and state
assets’ usage and management in 2020, and
information technology systems/projects.
Auditing results demonstrated the strict
compliance of the Deposit Insurance of
Vietnam's operations to the Law. Generally,
the Deposit Insurance of Vietnam's internal
audit and control were implemented in
both quantity and quality aspects and in

accordance with the plan.
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Boarding houses donation ceremony at Nong Ha primary school, Nohg Ha Commune, Cho Moi District,
Bac Kan Province

The Deposit Insurance of Vietnam is always
interested in creating the most favorable
conditions for unions to operate actively
and effectively. Collaborative activities have
been encouraged and coordinated with
professional activities, which have helped

increase productivity and improve the

Deposit Insurance of Vietham employees’

psychological well-being.

In 2021, the Deposit Insurance of Vietnam'’s
Trade Union operated with considerable
activeness and efficiency and not only
succeeded in completing its assigned

missions according to its role and function

of taking care of employees’ well-being
and protecting their legitimate rights and
interests; but also rallied all Youth Union
members of the Deposit Insurance of
Vietnam's Trade Union to participate in
movements launched by higher-level Trade
Union as well as charity and social welfare
programs with a total donation of 992 million
dongs. Remarkable activities included:
Donating boarding houses for children
at Nong Ha Primary School at Nong Ha
Commune, Cho Moi District, Bac Kan Province
(160 million dongs); Supporting people with
meritorious servicestothe revolutionin Dong

Tien commune, Kien Xuong district, Thai




Binh province (70 million dongs); Supporting
children with significantly disadvantaged
situations in Quynh Luu district, Nghe An
province (30 million dongs); Responding to
the movement of preventing and controlling
the Covid-19 pandemic (600 million dongs),
etc. In particular, in the writing contest
"The bank | love" on the 70th anniversary
of the establishment of Vietnam's banking
industry, the Deposit Insurance of Vietnam
was honored to be in the top 08 teams
with the best quality entries and to have 01
author who is a Youth Union member of the

Headquarters' Trade Union standing in the

top 30 best entries in the contest.

The Deposit Insurance of Vietnam's Youth
Union has also actively held volunteering
campaigns and activities closely related to
social life, emphasizing on-site volunteering
works that facilitate the participation of
Youth Union members. In 2021, the total
amount of donations from the Deposit
Insurance of Vietnam’s Youth Union reached
153.7 million dongs (and other valuable
items). In addition to material support, the
Deposit Insurance of Vietham's Youth Union
held a Blood donation day with 108 donators
and 70 blood units donated.

In the Covid-19 pandemic's prevention
and containing campaign, the Deposit
Insurance of Vietnam thoroughly followed
the Government, the Ministry of Health,
and local authorities instructions and
regulations on the prevention and control
of the Covid-19 pandemic; timely issued the
Deposit Insurance of Vietham's guidance
on the prevention and management of the
Covid-19 pandemic for uniform application
throughout the system; organized the
vaccination of 02 full doses of the Covid-19
vaccine for 100% of staff eligible for
vaccination; assigned staff to remote working
schedules in accordance with the prevention
of the pandemic; developed a business
continuity plan to ensure the completion
of the work plan of all departments and
branches; advised, provided guidance and
supported Covid-19 infected staff and
personnel facing difficulties caused by the
Covid-19 pandemic; paid the expenses
in compliance with the regulations in

supporting Covid-19 infected personnel.
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BALANCE SHEET

Unit: Billion dongs

No. Indicators Amount as of Amount as of
December 31,2020 December 31,2021
ASSETS
I Cash and cash equivalents 137.5 191.6
1 Cashinhand 0.6 0.6
2 Cash at bank 136.9 191.0
Il Investments 67,196.5 79,055.0
Il Receivables 2,368.6 2,494.6
IV Inventories 0.6 0.9
V  Fixed Assets 7489 660.9
1 Tangible Assets 567.7 526.2
2 Leased fixed assets 0 0
3 Intangible fixed assets 181.2 134.7
VI  Construction in progress 72.6 193.3
VIl Other Assets 519 493
TOTAL ASSETS 70,576.6 82,645.6
LIABILITIES
| Payables 64,669.9 76,533.2
1 Payable to suppliers 16.4 17.8
2 Deferred revenue 0.7 0.9
3 Taxes and other payables to the State budget 1.6 2.1
4  Payable to employees 437 423
5 Accrued expenses 0] 0
6 Inter-company payable 0 0
7  Unrealized turnover 24 23
8 Other payables 2815 281.6
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No. Indicators Amount as of Amount as of
December31,2020 December31,2021

9 Leased borrowings and liabilities 0 0

10 Provisions for payables 0 0

11 Reward and welfare fund 54.3 206

12 G-bonds purchased for resale 0 0

| 13 Operating provision fund 64,269.3 76,165.6

I Owner’s Equity 5,906.7 6,1124

1  Paid-in capital 49953 49953

2 Other capital 4.7 4.7

3 Differences in asset revaluation 0 0

4 Foreign exchange differences 0 0

5 Development investment fund 740.8 740.8

6 Undistributed earnings 165.9 3716

7  Construction investment fund 0 0

Il Other budget resources and funds 0 0

1  Project budget resources 0 0

2 Budget resources used to acquire fixed assets 0 0

TOTAL LIABILITIES 70,576.6 82,645.6

Note: The outstanding amounts are up to December 31, 2020, and December 31, 2021, according

to the audited 2020 and 2021 financial reports of the Deposit Insurance of Vietham.

PART V. _
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ORIENTATION FOR THE DEPOSIT INSURANCE OF
VIETNAM'S OPERATION IN 2022

The year 2022 is an important year that establishes a foundation for the fulfillment of the five-year

socio-economic development plan goals for the period 2021-2025; this is also a year with many

difficulties and challenges imposed by the potential of new complicated and dangerous Covid-19

variants. Adhering to guidelines and directions of the Party; administration of the Government,

and the direct management of the State Bank of Vietnam, the Deposit Insurance of Vietnam has

developed a number of key missions in 2022 as follows:

0 1 Coordinating closely with related

agencies to complete the proposal
of the Deposit Insurance Development
Strategy to 2025, with orientation to
2030, to the responsible authority for
approval. Developing the Action Plan
for the implementation of the Deposit
Insurance Development Strategy and
preparing for implementation on the
approval of the Prime Minister; Monitoring
and conducting the Action Plan of the
banking sector to implement the Banking
Sector development strategy to 2025,
with orientation to 2030, and the National
Financial Inclusion strategy to 2025, with

orientation to 2030.

Focusing on researching and
0 2 proposing the amendments
and supplements to the Law on Deposit
Insurance in the direction of the State Bank
of Vietnam while ensuring synchronization
with the Law on Amending and
supplementing some Articles of the Law

on Credit Institutions and be in accordance

with international practices and orientation

of the Deposit Insurance development
strategy; Focusing on proposing a financial
capacity enhancing mechanism to allow
the Deposit Insurance of Vietnam to further
participate in the restructuring process of
credit institutions, striving to become an
effective tool of the Government and the
State Bank of Vietham in resolving troubled

credit institutions.

Continuing to coordinate in signing
0 3the Coordination and Exchange
of Information regulation with the State
Bank of Vietnam’s provincial branches
under the State Bank of Vietham Governor’s
directions and implementing the regulation
as authorized; Continuing to research and
propose the amendments and supplements
to Circular No.34/2016/TT-NHNN regarding
information provision between the State
Bank of Vietham and the Deposit Insurance

of Vietnam..
04Accelerating the development
and completion of the Deposit

Insurance of Vietnam's applied research
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projects and the implementation of Ministry-
level Science and Technology tasks in 2022
on approval; Effectively applying research

results in practice.

05Continuing to develop and issue
administrative  and  executive
documents to conduct operations

in governance and administration in

accordance with current legal documents.

Fully and effectively implementing
O6the Deposit Insurance of Vietham's
functions and tasks aiming to meet
international standards, focusing on deposit
insurance activities and performing the
Deposit Insurance of Vietnam’s missions such
as: Reimbursement; Off-site  monitoring,
On-site examination; Effective investment;
Deposit insurance policy dissemination;
Premium collection; Participation in the
special control process; Insured institutions’
asset managementandliquidationaccording
to legal regulations and the State Bank of
Vietnam's directions; Preparing resources
and actively participating in the weak credit
institutions’ restructuring process under the
State Bank of Vietnam’s directions; Closely
coordinating with related agencies prior to,
during and after the special control process
to ensure depositors’ legitimate rights and

interests.

O7Continuing to effectively perform
assignedtasksintheimplementation

DIV,

plan of the Prime Minister’s Directive No. 06/
CT-TTg, dated March 12, 2019, regarding
improving solutions to ensure operational
safety and strengthen the People's Credit
Fund System; and the project on enhancing
and developing the People's Credit Fund
System to 2020, with orientation to 2030.

0 8 Innovating and diversifying
communication activities on deposit

insurance as per the approved plan; Focusing
on promoting dissemination of the new
deposit insurance coverage limit and in the
process of amending and supplementing
to Law on Deposit Insurance; Conducting
surveys on assessing depositors’ awareness
level of deposit insurance policies and
developing the communication strategy
for the Deposit Insurance of Vietnam
based on the approved Deposit insurance

development strategy.

Developing a workforce possessing
O 9good qualifications and professional
ethics, professional working methodology,
ability to meet requirements and complete

assigned tasks, and continuing to review and

strengthen the management team.

1 Olmplementing effective compliance
inspection and risk control and core

operationexamination;lmprovingthequality
and efficiency of financial management,
accounting operations, and internal control

in accordance with regulations.
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Improving the training quality
1 1 associated with the diversification
of organization methods in the expectation
that the Covid-19 pandemic may sustain;
Promoting intensive training courses on
banking and risk supervision, contributing
to improving the inspection and supervision
skills for the Deposit Insurance of Vietnam'’s
staff, ensuring compliance with the
deposit insurance development strategy;
Participating in the State Bank of Vietnam's
training courses with political theory classes

to meet the demand for job positions.

12Active|y implementing  research
activities and enhancing

international cooperation, enlisting support
of and learning from international deposit
insurers’ experience, contributing to the
improvement of the Deposit Insurance of

Vietnam's capacity and operational efficiency.
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1 3Administering the operations of
the Deposit Insurance of Vietham's

information technology system in a secure
and smooth manner, developing the Deposit
Insurance of Vietnam's digital transformation
roadmap to provide timely support to the
Deposit Insurance of Vietnam's governance,
administrative  operations, and core

operations.

1 1 Facilitating and actively
implementing the Party and Union’s
activities to strengthen cohesion, solidarity,

and agreement in the entire Deposit

Insurance of Vietnam system.




	bia
	a
	a2
	a3
	a4
	a5
	a6
	a7
	a8
	a9
	a10
	a11
	a12
	a13
	a14
	a15
	a16
	a17
	a18
	a19
	a20
	a21
	a22
	a23
	a24
	a25
	a26
	a27
	a28
	a29
	a30
	a31
	a32
	b
	b2
	b3
	b4
	b5
	b6
	b7
	b8
	b9
	b10
	b11
	b12
	b13
	b14
	b15
	b16
	b17
	b18
	b19
	b20
	b21
	b22
	b23
	b24
	b25
	b26
	b27
	b28
	b29
	b30
	b31
	b32

