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» THONG DIEP \
CUA CHU TICH HOI PONG QUAN TRI

Ndm 2020 ddnh ddu mét giai doan day thdch thic déi véi nén kinh té toan cdu, trong dé cé Viét
Nam. Dich viém dudng hé hdp cap do chiing méi caa vi rit Corona (dich Covid-19) da lam gidn
doan nghiém trong hoat déng kinh té - xa héi cda cdc quéc gia trén toan thé gidi. Trong nudc,
thién tai, dich bénh ciing tdc déng khéng nhd téi cdc hoat ddng cda nén kinh té va cuéc séng ctia
nguoi dan. Tuy nhién, nho vao su né luc, quyét tdm cua ca hé théng chinh tri va toan dan trong
phong chéng dich bénh hiéu qua, Viét Nam la mét trong sé it cdc quéc gia c6 téc dé tang trudng
duong véi muc tdng truéng GDP hdm 2020 cua Viét Nam dat muc 2,91%, du ty Ié tdng trudng nay
la thdp nhdt trong giai doan 2011-2020.

Trong nam qua, Ngan hang Nha nudc Viét Nam da diéu hanh linh hoat chinh sach tién té
theo hudng néi ldng than trong, pht hgp nham dam bao thanh khoan va hé trg phuc héi
kinh t&. Nganh ngan hang tiép tuc thé hién tét vai tro tru ¢6t cta nén kinh té&, déng hanh, hé
trg doanh nghiép va ngudi dan trong béi canh dich bénh. Hoat déng ngan hang phuc héi
nhanh sau tac dong cuia dot dich Covid-19 dau tién va dat duoc nhiéu két qua tich cuc trén
cac mat hoat dong.

Dudi su chi dao sat sao clla Ngan hang Nha nudc Viét Nam, véi tinh than chl dong, sang
tao, Bao hiém tién gui Viét Nam da thuc hién thang lgi muc tiéu kép, vira phong chéng dich
Covid-19, vira hoan thanh nhiém vu dé ra trong nam 2020, thuc hién t6t muc tiéu chinh sach
cobng, bao vé quyén va lgi ich hgp phap clia ngudi gui tién, gop phan duy tri su 6n dinh cla
hé théng cac t6 chuc tin dung, bdo dam su phat trién an toan, lanh manh cta hoat déng
ngan hang.




f | BAo cao THMW—BL@

Tinh d&n cudi ndm 2020, Bdo hiém tién gui Viét Nam bao vé hon 6,1 triéu ty déng tién gti ctia
ngudi gUi tién tai 1.282 t6 chuc tham gia bao hiém tién gui trong toan hé théng ngan hang
Viét Nam. Bao hiém tién gui Viét Nam tién hanh giam sat thudng xuyén, lién tuc va thuc hién
kiém tra dinh ky d6i v&i cac té chiic tham gia bao hiém tién gti. Trong d6, tap trung theo doi
va phéi hop véi Ngan hang Nha nudc Viét Nam xay dung phuong an xtr ly cac quy tin dung
nhan dan yéu kém, dac biét la cac quy tin dung nhan dan dugc Ngan hang Nha nuéc Viét
Nam dat vao tinh trang kiém soat dic biét, phu hgp véi vai trd va nhiém vu dugc giao theo
quy dinh tai Luat stra d6i, b6 sung moét s6 diéu clia Luat cac té chic tin dung ndm 2017 nham
tham gia hiéu qua hon vao qué trinh co c4u lai cac t6 chic tin dung.

Bao hiém tién gui Vit Nam da thuc hién t6t cong tac quan ly thu phi bao hiém tién guri, dau
tu nguén vén tam thai nhan réi ddm bao an toan va hiéu qua, chi tiéu tiét kiém, gép phan
nang cao nang luc tai chinh ctia Béo hiém tién gui Viét Nam. Ti nguén vén duoc cdp ban dau
la 1.000 ty d6ng, tinh dén ngay 31/12/2020, téng tai san ctia Bao hiém tién gui Viét Nam dat
trén 70.000 ty déng, trong dé von diéu 1é la 5.000 ty déng, quy du phong nghiép vu dat trén
64.000 ty déng tirngudn vén tu tich lay cha Bao hiém tién gui Viét Nam, san sang chi tra tién
bao hiém cho ngudi gui tién khi can thiét va tham gia c6 hiéu qua vao qua trinh co cau lai hé
théng cac t6 chuc tin dung.

Bén canh cac hoat déng nghiép vu bao hiém tién g, cic hoat déng hé trg dugc té chic thuc
hién hiéu qua va déng bo. Ddi ngl nhan su cap cao va co cau té chic clia Bao hiém tién gui
Viét Nam tiép tuc dugc kién toan, déi ngi can bo chuyén mon dugc dao tao chuyén nghiép
trong moi trugng lam viéc tich cuc. Hé théng cong nghé théng tin dugc dau tu dong bé, st
dung c6 hiéu qua cac cdu phan clia Du an Hién dai héa hé théng ngan hang do Ngan hang
thé gidi tai tro nhadm trién khai cdc hoat déng nghiép vu va hé trg can bé 1am viéc tirxa trong
thoi gian gian cach xa héi do dich bénh. Hoat déng nghién ctu ng dung va hop tac quéc
té dugc tang cudng gép phan nang cao hiéu qua hoat déng bao hiém tién gui tai Viet Nam.

Thay mat can bo toan hé théng Bao hiém tién gui Viét Nam, chung téi xin tran trong cadm on
su chi dao, quan tam, hé trg clia Ngan hang Nha nudc Viét Nam, cac co quan, t6 chuc va ca
nhan da danh cho Bao hiém tién gui Viét Nam trong ndm 2020. Chlng t6i hy vong tiép tuc
nhan dugc su ho trg quy bau trong nam 2021 va nhiing nam tiép theo.

Tran trong,

Pham Bao Lam
Chu tich H6i déng quan tri

PHAN I.
THONG TIN CHUNG VE
CHiNH SACH BAO HIEM
TIEN GUI VA BAO HIEM

TIEN GUI VIET NAM




u,_.m!...... <_>/) BAO C A 0O TH I\_.r ONG NIEN 2020

» BOI CANH RA POI
CUA BAO HIEM TIEN GUI VIET NAM

DIV

BAD HIEM TIEN GUT VIET NAM

Phap lénh ngan hang ban hanh nam 1990 da chuyén hoat dong hé théng ngan hang tu
mot cdp sang hai cap, theo d6 Ngan hang Nha nudc Viét Nam thuc hién chung viéc quan ly
nha nudc, hoat ddng kinh doanh do cac t6 chuc tin dung thuc hién. Su phat trién nhanh vé
quy md, loai hinh va hinh thic sé hitu cta té chic tin dung mét mat tao thém lua chon cho
ngudi tiéu dung, nhung mat khac lai gia tang rui ro. Viéc hang loat hgp tac xa tin dung dé vo
da dnh hudng tiéu cuc téi long tin clia ngudi dan doi véi hé théng ngan hang. Tiép sau dé,
tuy khong chiu anh hudng nhiéu tir cudc khiing hoang tai chinh Chau A nam 1997 nhung dé
clng la héi chuéng canh bao cho hé théng ngan hang Viét Nam, doi hoéi phai chu trong hon
nita dé€n van dé bao hiém tién gui. Bén canh d6, cling vai xu hudng thanh 1ap cac té chiic bao
hiém tién gUi trén thé gidi va su hdi nhap kinh té quéc t&€ manh mé thai ki dé, viéc thanh lap
t6 chiic bao hiém tién gUi tai Viét Nam trd nén vé cung cap thiét.

Luat Cac t6 chuc tin dung nam 1997 da tao nén tang phép ly quan trong cho viéc thanh
lap t6 chiic bao hiém tién gli va cac van ban phap ly diéu chinh hoat dong clia té chic, trong
d6 Khodn 1 Biéu 17 nhan manh: “Té chuc tin dung c6 trach nhiém tham gia t6 chic bdo toan
hodc bdo hiém tién gui”. Nghi dinh s6 89/1999/ND-CP ngay 01/9/1999 da dat co s& phap ly
dau tién cho chinh sach bdo hiém tién gui va té chic bdo hiém tién gui tai Viét Nam. Ngay
09/11/1999, Th tuéng Chinh pha ky ban hanh Quyét dinh s6 218/1999/QD-TTg thanh lap

Béo hiém tién g Viét Nam.
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» CO SO PHAP LY HIEN HANH VE BAO HIEM TIEN GUI

Van ban Néi dung

Luat Bio hiém tién gui s6
06/2012/QH13 ngay 18/6/2012
clia Quéc Hoi

Quy dinh vé hoat déng bao hiém tién gui, quyén va
nghia vu clia ngudi duoc bao hiém tién g, t6 chic
tham gia bao hiém tién g, té chic bdo hiém tién
gui va quan ly nha nudc vé bao hiém tién gui.
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Théng tu sé 312/2016/TT-BTC
ngay 24/11/2016 cua Bé Tai chinh

Van ban Néi dung

Théng tu vé ché d6 tai chinh déi véi Bao hiém tién
gui Viét Nam.

Nghi dinh s6 68/2013/NB-CP
ngay 28/6/2013 ctia Chinh phu

Quy dinh chi tiét va huéng dan thi hanh Luat Bao
hiém tién guii.

Théng tu s6 34/2016/TT-NHNN
ngay 28/12/2016 cua Ngan hang
Nha nuédc Viét Nam

Quy dinh viéc cung cap théng tin gilta Ngan hang
Nha nudc Viét Nam va Bao hiém tién guri Viét Nam.

Quyét dinh s6 1394/QD-TTg
ngay 13/8/2013 cda Thu tuéng
Chinh pht

Quyét dinh vé viéc thanh 1ap Bao hiém tién gui Viét
Nam va quy dinh chic nang, nhiém vu cla Bao
hiém tién gui Viét Nam.

Théng tu s6 32/2016/TT-
BLDTBXH ngay 25/10/2016 cla
Bé Lao dong, Thuong binh va
Xa hoi

Théng tu hudéng dan quan ly lao déng, tién
luong, thu lao, tién thuéng déi véi Bao hiém tién
gui Viéet Nam.

Quyét dinh s6 1395/QD-TTg
ngay 13/8/2013 clia Thu tudng
Chinh pha

Quyét dinh phé duyét Diéu |é vé t6 chic va hoat
déng ctia Bao hiém tién gui Viet Nam.

Quyét dinh s6 21/2017/QD-TTg
ngay 15/6/2017 cla Thu tudng
Chinh pht

Quy dinh vé han muc tra tién la 75 triéu déng cho
mot cad nhan tai mét t6 chuc tham gia bdo hiém
tién gui.

Quyét dinh s6 3090/QD-NHNN
ngay 31/12/2013 clia Théng déc
Ngan hang Nha nuéc Viét Nam

Thong tu sé 24/2014/TT- NHNN
ngay 06/9/2014 ctia Ngan hang
Nha nudc Viét Nam

V& co cdu, t6 chiic ctia Bao hiém tién gui Vit Nam.

Huéng dan mét s6 ndi dung vé hoat déng bao
hiém tién gii.

Ludt stra déi, bé sung moét sé
diéu cha Luat cac t6 chuc tin
dung ngay 20/11/2017 (Luat s6
17/2017/QH14)

Luat trao thém moét sé chic nang, nhiém vu cho
Bao hiém tién gui Viet Nam dé tham gia sau hon
vao qua trinh tai co cau cac té chuc tin dung.

Thong tu s6 01/2018/TT-NHNN
ngay 26/01/2018 cia Ngan hang
Nha nuéc Viéet Nam

Théng tu hudng dan Bao hiém tién gui Viét Nam
cho vay dac biét déi véi té chic tin dung dugc kiém
soat dac biét.

Quyét dinh sé 405/QD-NHNN
ngay 24/3/2016 ctia Théng doc
Ngan hang Nha nudc Viét Nam

Quyét dinh vé viéc stra d6i, bé sung Quyét dinh
3090/QD-NHNN ngay 31/12/2013 cta Théng d6c
Ngan hang Nha nudc Viét Nam vé co cu té chic
clia Bao hiém tién guri Viét Nam.

Chi thi 06/CT-NHNN ngay
02/10/2018 cua Théng déc Ngéan
hang Nha nudc Viét Nam

Chi thi yéu cdu tang cudng vai trd cla Bao hiém
tién gui Viét Nam trong viéc tham gia ho trg, x( ly
cac quy tin dung nhan dan yéu kém, dugc dat vao
tinh trang kiém soat dac biét.

Quyét dinh s6 527/QD-TTg ngay
01/4/2016 cua Tha tudng
Chinh pha

Quyét dinh vé viéc stra ddi, b6 sung mét sé diéu
clia Diéu lé vé t6 chiic va hoat déng clia Bao hiém
tién gui Viét Nam ban hanh kém theo Quyét dinh
s6 1395/QD-TTg ngay 13/8/2013 clia Thu tudng
Chinh phu.

Chi thi s6 06/CT-TTg ngay
12/3/2019 «cha Tha tudng
Chinh phu

Chi thi yéu cdu phat huy vai trd ctia Bao hiém tién
gui Viét Nam trong viéc lién két hé thong, ho trg tai
chinh va xt ly khé khan ctia cac quy tin dung nhan
dan, tdng cudng vai trd tham gia, hé trg chic nang
kiém tra, giam sat cla Ngan hang Nha nudc Viét
Nam d6i véi cac Quy tin dung nhan dan.
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Van ban Néi dung

Quyét dinh s6 1357/QD-NHNN
ngay 26/6/2019 cua Théng déc
Ngan hang Nha nudc Viét Nam

Stra déi, bé sung Quyét dinh s6 3090/QD-NHNN
ngay 31/12/2013 cta Théng déc Ngan hang Nha
nudc Viét Nam vé co cdu t6 chic ctia Bao hiém tién
gui Viét Nam.

Thong tu s6 11/2019/TT-NHNN
ngay 02/8/2019 ctia Ngan hang
Nha nudc Viét Nam

Thong tu s6 20/2020/TT-BTC
ngay 01/4/2020 ctia BS Tai chinh

Théng tu quy dinh vé viéc Bao hiém tién gui Viét
Nam c6 trach nhiém phéi hop véi Ca quan thanh
tra, gidm sat ngan hang, Ngan hang Nha nudc Viét
Nam chi nhanh nai t6 chuc tin dung duoc kiém
soat dac biét 14 t6 chuc tham gia bdo hiém tién gui
dat tru s& chinh, Ban kiém soat dac biét trong qua
trinh kiém soat dac biét té chuc tin dung.

Stra d6i, b6 sung mét sé diéu cta Théng tu s6
312/2016/TT-BTC ngay 24/11/2016 quy dinh ché
dé tai chinh d6i véi Bao hiém tién gui Viét Nam,
trong dé huéng dan thém hai nghiép vu méi cho
Bao hiém tién gi Viét Nam vé nguén vén va co ché
XU ly tén that khi xay ra rui ro vé hoat déng cho vay
dac biét d6i véi té chic tin dung duoc kiém soat
dac biét; va hoat dong mua ban trai phiéu dai han
clia t6 chuc tin dung hé trg theo Luat sita déi, b6
sung moét sé diéu cha Ludt cac t6 chuc tin dung
nam 2017.

» CHINH SACH HIEN HANH VE BAO HIEM TIEN GUI

Chinh sach Noi dung

Tham gia bao hiém tién gi

Bat budc

Tién gui dugc bao hiém

Tién gui bang déng Viét Nam (VND) theo quy dinh
tai Diéu 18 Luat Bao hiém tién gui

Ngudi dugc bao hiém tién gui

C4 nhan coé tién gui dugc bao hiém tai té chic tham
gia bdo hiém tién gui, trir ngudi gui tién thudc déi
tugng khéng duoc bao hiém dugc quy dinh tai
Diéu 19 Luat Bao hiém tién gli

T6 chic tham gia bao hiém
tién gui

Ngan hang thuang mai, ngan hang hgp tac xa, quy tin
dung nhan dan, t6 chic tai chinh vi mo, va chi nhanh
ngan hang nudc ngoai dugc thanh lap va hoat déng
theo quy dinh ctia Luat cac t6 chtic tin dung

Han muc tra tién bdo hiém

75 triéu déng/01 ngudi/01 té chiic tham gia bao hiém
tién gui

Phi bdo hiém tién gui

0,15%/nam trén téng s6 du tién gui binh quan
duoc bao hiém

Téng hop, phan tich va xtr ly théng tin vé té chiic tham
gia bdo hiém tién gli nham phat hién va kién nghi

Giam sat Ngan hang Nha nudc Viét Nam xtr ly kip thai nhing vi
pham quy dinh vé an toan hoat déng ngan hang, rui
ro gdy mat an toan trong hé théng ngan hang
Theo déi, kiém tra viéc chdp hanh quy dinh phap luat

Kiém tra vé bao hiém tién gi, dé x( ly theo tham quyén hoac

kién nghi Ngan hang Nha nudc Viét Nam xu ly
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Chinh sach No6i dung

Tham gia vao qua trinh kiém soat dac biét déi vai té
chuic tham gia bdo hiém tién gti théng qua cac hoat
déng bao gém: thanh vién Ban kiém so4t dac biét
Tham gia kiém soat dac biét va theo quyét dinh ciia Ngan hang Nha nudc Viét Nam;
tham gia vao qua trinh co ciu cho vay dac biét, mua trai phiéu ctia té chuic tin dung
lai t6 churc tin dung dugc kiém hé tro theo quyét dinh ciia Ngan hang Nha nuéc Viét
soat dac biét Nam; tham gia dénh gia tinh kha thi cGa phuong an
phuc héi, phuong an sap nhap, hop nhat, chuyén
nhuong c6 phan, phan vén gép; tham gia xay dung
phuong an pha san té chuc tin dung

Thuc hién tra tién bao hiém theo han muc cho nguoi

Chi trd bao hiém tién gi o .
gui tién dugc bao hiém

Tham gia quan ly, thanh ly Tham gia quan ly, thanh ly tai san d6i véi cac té chic
tai san tham gia bao hiém tién gui theo quy dinh ctia phép luét

Mua trai phiéu Chinh phu, tin phiéu Ngan hang
Pau tungudn vén Nha nudc Viét Nam, gui tién tai Ngan hang Nha
nudc Viét Nam

Tuyén truyén chinh sach bao T6 chuc tuyén truyén chinh sach, phap luat vé bao
hiém tién gui hiém tién gui

D’r?) BADO CAD THUONG NIEN 2020 1
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» HOI PONG QUAN TRI VA BAN DPIEU HANH BAO HIEM
TIEN GUI VIET NAM @

HOI ®ONG QUAN TRI BAO HIEM TIEN GU1 VIET NAM

Ong Pham Béo Lam
Chu tich Hai déng Quan tri

=

Ong Pao Quéc Tinh Ong Ngd Quang Ludng Ong Hoang Viét Trung Ba Pham Bao Khanh
Thanh vién Héi déng Quan tri Thanh vién chuyén trach Thanh vién chuyén tréch Thanh vién chuyén trach
Téng Gidm déc H6i déng Quan tri Héi déng Quan tri H6i déng Quén tri

BAN PIEU HANH BAO HIEM TIEN GUI VIET NAM

Ong Dao Quéc Tinh
Thanh vién Héi déing Cuan tri
Téng Giam déc

Ong Va Van Long Ong Nguyén Linh Nam Ong Mai Viét Trung Ong L& Hiing Cuéing Ba Phan Thj Thanh Binh
Pho Téing Giam Déc Phé Téng Gism déc Phé Téng Gidm déc Phé Téng Gidm ddc Phé Téng Giam déc

1 Ong Pham Bao Lam la Cha tich Hoi déng quan tri Bio hiém tién gti Viét Nam tir ngay 31/7/2020
Ba Pham Bao Khanh |a Thanh vién chuyén trach Héi déng quan tri Bao hiém tién gui Viét Nam tir ngay 15/12/2020
Ong Lé Hung Cuding 14 Phé Téng gidm déc Bao hiém tién gi Viét Nam tir ngay 15/12/2020
Ba Phan Thi Thanh Binh |4 Phé Tong giam déc Bao hiém tién gi Viét Nam tir ngay 15/12/2020
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» 50 b0 BO MAY TO CHUC BAO HIEM TIEN GUI VIET NAM » CHUC NANG, NHIEM VU CUA CAC PHONG, BAN TAI TRU

SO CHINH VA CHI NHANH BAO HIEM TIEN GUI VIET NAM

1
i |
|

Phong ban Chic nang nhiém vu co ban

Cdp va thu héi Chiing nhan tham gia bao hiém tién gui;

Thu thép, t6ng hop va x{ ly théng tin vé t6 chiic tham

Phong Giam sat R .
CAC PHO 4 gia bdo hiém tién gui; Gidm sat cac t6 chic tham gia
TONG GIAM BOC bao hiém tién gti theo quy dinh ctia phap luat.

? ( : | _ Kiém tra viéc chdp hanh cac quy dinh phap luat vé bao
ng Kiém tra iém tién g i V@i cac t6 chuic tham gia bao hiém
TRU SO CHINH CAC CHI NHANH Phona Kié Kidm Gén: ath a8 véi cactd chiteth is bao hié
tién gui.
santhoky | [NNUURRRRRE | SRR Chi nhénh BHTGVN
oot 7 [ T tai Thanh ph Ha Noi Phong Quan Iy thu phiva | Quan Iy thu phi bao hiém tién gifi; Chi tra bo hiém
' chi trd bao hiém tién gui tién gui.
BanKiém o _ Chi nhanh BHTGYN
Wodnnoiby | Phongkiemta - khu vifc Dang Bac B

Tham gia vao qua trinh kiém soat dac biét d6i véi cac
t6 chic tham gia bao hiém tién gui; Tham gia quan ly,
Chi nhanh BHTGYN
khu vi/c Tay B&c BO Phong Tham gia Kiém so4t

T dac biét va thu hai tai san

Chinhanh BHTGYN TR e T L
= ehil wc Béc Trung B Ban Lanh dao trong viéc cho vay dac biét déi vdi to

chuc tin dung duoc kiém soat dac biét.

thanh ly tai san cta t6 chic tham gia bao hiém tién gui;
Thu héi s6 tién phai tra tir t6 chic tham gia bao hiém
tién gui theo quy dinh cta phap luat; Tham muu cho

o—

Dh;

hong Tham giakiemsoat |
dicitaThuhsitisin [

Chinhanh BHTGVN
tai Thanh phd Pa Néng Phong Théng tin tuyén Théng tin, tuyén truyén chinh séch va phap luét vé bao
\ | truyén hiém tién gui.
Chinhanh BHTGYN
(= khuvyc Nam Trung BO

\ va Tay nguyén Quan ly, sttdung, bao toan va phét trién nguén vén tam
o ST e thai nhan réi; Tiép nhan hé tro theo nguyén téc c6 hoan
chi nha’ﬁh BHTGVN trad tir ngan sach nha nudc hodc vay clia cac té chuc tin

tai Tp. HGChiMinh o Phong Nguén vén va dung, t8 chiic khéc c6 bao lanh clia Chinh phu; Tiép
Bt AL E%ﬁbﬁ : dau tu nhan cac nguén tai trg clia cac t6 chic, ca nhan trong

Chinhénh BHTGVN < %
khu vuc Béng bang Y
J s6ng Clfu Long \
b - ' Ry an mua trai phiéu dai han ctia té chuc tin dung hé tro.

nudc va nudc ngoai dé tang cudng nang luc hoat déng,
tham muu trinh cdp c6 thdm quyén phé duyét phuong
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Phong ban

Phong Nghién ciu téng
hop va hop tac quoc té

Chtrc nang nhiém vu co ban

Quan ly cong tac nghién clu, xay dung cac bao cao
nghién ctu, xay dung chién lugc va cac dé an phat trién
Bao hiém tién gui Viét Nam, trién khai cac hoat déng
hop tac quéc té.

Phong Phap ché

Cha tni, phéi hop véi cac don vi lién quan tham gia y
kién du thao van ban quy pham phap luat; Xay dung
ké hoach ban hanh van ban ctia Bdo hiém tién gui Viét
Nam va trién khai theo déi, dén ddc viéc thuc hién ké
hoach duoc duyét; Thdm dinh du thao van ban quan tri
- diéu hanh; C6 y kién vé mat phap ly va thdm dinh du
thao hgp déng; Tu van cho Ban Lanh dao tham gia giai
quyét tranh chap dé bao vé quyén va lgi ich hop phap
cla ngudi lao déng va cia Bao hiém tién gui Viét Nam.

Phong Cong nghé tin hoc

Tham muu trong linh vuc c6ng nghé tin hoc, trién khai
va ung dung céng nghé tin hoc ctia Bdo hiém tién gui
Viét Nam.

Phong Tai chinh - ké toan

Quan ly, kiém tra, gidm sat vén, tai san cla Bao hiém
tién gui Viet Nam; Phan anh day da cac nghiép vu kinh
té, tai chinh phét sinh vao Bao cao tai chinh.

Phong Té chuc can bo

Thuc hién céng tac t6 chirc, bién ché, dinh bién lao
déng; Thuc hién ché dé tién luang, tién thudng, thi dua
khen thuéng, ché do, chinh sach khac doi véi vién chiic
quan ly, nguai lao dong.

Phong ban

Phong Bao tao

Chtic nang nhiém vu co ban

Quan ly dao tao, tap huan, béi duéng nghiép vu va cac
ché do, chinh sach c6 lién quan doi véi ngudi quan ly,
ngudi lao ddng nham phat trién nguén nhan luc dam
bao déap Ung yéu cau, nhiém vu clia Bao hiém tién gui
Viét Nam; Cung cap dich vu tu van, dao tao va tap huan
déi véi cac té chic tham gia bao hiém tién gli theo quy
dinh cta phap luét va ctia Bao hiém tién gui Viét Nam.

Phong Kiém soat noi bo

Thuc hién kiém tra, gidm sat néi bo viéc tuan thu quy
dinh clia phép luét vé cac quy ché, quy trinh nghiép
vu, quy dinh néi bé ctia cac don vi trong hé théng Bao
hiém tién gui Viét Nam.

Phong Quan tri

Mua sam hodc thué tai san, cong cu dung cu, vat liéu;
Quan ly viéc str dung tai san ctia Bao hiém tién gt Viét
Nam; Quan ly, van hanh, cho thué va khai thac toa nha
Tru s& lam viéc cGia Bdo hiém tién gui Viét Nam.

Vén phong

Tham muu gidp Héi déng quan tri, Chu tich Hoi déng
quan tri, Téng Gidam déc trong quan ly diéu hanh hoat
déng ctia Bao hiém tién guri Viet Nam; Xay dung chuong
trinh, ké hoach céng tac va té chuc thuc hién khi duogc
cdp c6 thdm quyén phé duyét; T6 chiic quan ly va thuc
hién cong téac thu ky, téng hap, van thu, luu trl, hanh
chinh, & tan khanh tiét, hau can, xay dung ca ban, céng
tac d6i ngoai clia Bao hiém tién gui Viet Nam; Tham
muu, giup Pang ty, Ban Thuéng vu Bang iy trong cong
tac van phong, cong tac BDang va cac chinh sich, ché dé
lién quan theo quy dinh.
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Phong ban

Ban Thu ky Héi dong
quan tri
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Chtic nang nhiém vu co ban

Tham muu, thu ky cho H6i déng quan tri, Ch tich Hoi
déng quan tri, thanh vién Héi déng quan tri dé thuc
hién chuic nang, nhiém vu va quyén han ctia Héi déng
quan tri, Cha tich H6i déng quan tri, thanh vién Hoi
dong quan tri theo quy dinh.

Ban Kiém toan ndi bo

Ra soat, danh gia doéc lap, khach quan vé muc do day
du, tinh thich hop, hiéu luc va hiéu qua clia hé théng
kiém soat ndi bd, ngan ngua rdi ro, phat sinh va xi ly
kip thai cac hanh vi gian lan, sai sét; Cung cap théng
tin trung thuc, phuc vu kip thai cho viéc ra quyét dinh
quan ly, diéu hanh hoat déng ctia Bdo hiém tién gui Viét
Nam.

Chi nhanh Bao hiém tién
gui tai cac khu vuc

Quan ly, diéu hanh, trién khai cac nghiép vu hoat déng
vé bao hiém tién gui tai cac khu vuc dugc phan céng
Gy quyén.
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» 10 DAU AN CUA BAO HIEM TIEN GUI VIET NAM NAM 2020

Khdic phuc khé khdn do anh huéng cua dai dich Covid-19, Bao hiém tién gui Viéet Nam déa né
luc hoan thanh tét chuc ndng nhiém vu dugc giao. Dudi day la 10 trong s6 nhiéu ddu dn néi bat
trong nam 2020.

@ Thi tusng Chinh phi theo déi va chi dao Bao hiém tién guri Viét Nam

Ngay 11/02/2020, Thu tuéng Chinh pht Nguyén Xuan Phtc da ky Quyét dinh sé 235/
QD-TTg slra d6i, bé sung Quyét dinh s6 1527/QD-TTg ngay 01/8/2016 vé viéc phan céng
cong tac ctia Thu tuéng va cac Pho Tha tudng Chinh pha.

Theo noi dung Quyét dinh sé 235/QD-TTg, tu ngay 11/02/2020, Tha tuéng Chinh phua
truc tiép chi dao, diéu hanh Khéi kinh té téng hop gém: K& hoach; Tai chinh, gia ca; Tién té,
ngan hang; Thi truéng voén, thi truéng ching khoéan; Cac nguén dau tu tai chinh; Du trif Nha
nudc; Du bao va chinh sach diéu hanh kinh té vi mé. Béng thei, theo doi va chi dao: Bo Ké
hoach va Pau tu, Bo Tai chinh, Ngan hang Nha nuéc Viét Nam, Uy ban Gidm sat Tai chinh
quéc gia, Bdo hiém tién gui Viét Nam.

6 Lé ky niém 20 nam thanh lap Bao hiém tién gui Viét Nam, dén nhan Huan chuong
Lao dong hang Nhi

Ngay 11/1/2020, tai Ha N6i, Bao hiém tién guri Viet Nam t6 chiic trong thé L& ky niém 20
nam thanh ldp va dén nhan Huan chuong Lao déng hang Nhi ctia Ch tich nuéc Céng hoa
xa hoi chd nghia Viét Nam.

Tai budi 1&, Pho Théng déc thudng truc Ngan hang Nha nudc Viét Nam Pao Minh Tu
nhan dinh:“Vai vai tro |a té chuic tai chinh nha nudc do Thi tuéng Chinh pha thanh l&p, hoat
déng khéng vi muc tiéu Igi nhuén, 20 ndm qua, Bao hiém tién gui Viét Nam da thuc hién t6t
nhiém vu bao vé quyén va lgi ich hgp phap clia ngudi gi tién, gép phan duy tri su 6n dinh,
phét trién an toan, lanh manh cia hé théng céc t6 chic tin dung Viét Nam...Véi nhiing né luc
va thanh tich dat dugc, Bao hiém tién gui Viéet Nam da vinh du dugc dén nhan Huan chuong
lao déng hang Nhi - phan thudng cao quy ctia Pang, Nha nuéc ding vao dip ky niém 20 nam
thanh lap”.

Budc sang giai doan phat trién mdi, Phé Théng déc thudng truc Dao Minh Ta yéu cau

Bédo hiém tién gui Viét Nam can tap trung vao mét sé nhiém vu cha yéu: Thir nhéat, cht déng
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dé xudt, tham muu vdi cac co quan quan ly nha nudc hoan thién co s& phap ly vé Bao hiém
tién gli theo hudng phi hgp véi théng 1é quéc té, b sung co ché tao diéu kién cho Bao hiém
tién gui Viét Nam nang cao nang luc tai chinh, tham gia sau hon vao qua trinh x{ ly cac té
chuic tin dung yéu kém; nghién ctiu dé xuit dé trinh Quéc hoi stra d6i Luat Bao hiém tién gui
trong giai doan 2021-2025. Thi hai, ndng cao nang luc tai chinh cGa Bao hiém tién gui Viét
Nam théng qua céac bién phéap: Pa dang hoa hinh thic va danh muc dau tu; Tang vén diéu lé
tir nguén tu tich lay cha bao hiém tién gui; Tinh va thu phi day da, ddm bao nguén thu tir phi
bao hiém tién gui; Xay dung co ché tiép can nguén vén hé tro trong trudng hop nguén vén
clia Bao hiém tién gui Viét Nam tam thai khéng da dé tra tién bao hiém. Thi ba, phat trién
Bao hiém tién gui Viet Nam theo mé hinh céng ty trach nhiém hru han mot thanh vién do
Nha nudc nam gitr 100% von diéu Ié, Ngan hang Nha nudc Viét Nam la co quan dai dién chu
s& hiu vai t6 chiic, bd may hop ly. Thit tu, tiing budc nang tam déi maéi mé hinh, tang cudng
vai tro, chiic ndng ctia Bao hiém tién gui Viét Nam, tién dén dinh ché tai chinh da nang trong
cac linh vuc bao hiém tién gui, dau tu tai chinh, truc ti€p tham gia co cau hé théng t6 chuc

tin dung, giam sat va la cong cu dam bao an toan hé théng.

o Tha tuéng Chinh pha bd nhiém Chi tich Hi déng quan tri Bao hiém tién gui
Viét Nam

Ngay 31/7/2020, Tha tuéng Chinh pht Nguyén Xuan Phtc ky Quyét dinh s6 1162/QD-
TTg bé nhiém 6ng Pham Bao Lam - Cuc trudng Cuc Phat hanh va Kho quy thudéc Ngan hang
Nha nudc Viét Nam gilr chic Cha tich Ho6i déng quan tri Bdo hiém tién gui Viét Nam thay
déng chi Nguyén Quang Huy nghi huu theo ché d6. Quyét dinh cé hiéu luc ké tir ngay ky.
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Tha tuéng Chinh pha, tan Cha tich Hoi DIV, shoHEnT
déng quan tri Bao hiém tién guiViét Nam HOI NGHI
Pham Bao Lam cam két tiép tuc ké thua cone 8d QuYESS gl TUGNG CHINH PHU )

i - B NHIEM CHU TICH Hel Rl BAO HIEM TIEN GUI VIET NI
kinh nghiém, phat huy cao nhét thanh e 10 HIEM TIEN GUY VIET NA
qua cla cac thé hé lanh dao di trudc, né

Iuc cing Ban Lanh dao va toan thé can | & B 20
b6, ngudi lao dong Bao hiém tién gui Viét =
Nam phat huy stic manh, tinh than doan
két, thuc hién thang lgi cac muc tiéu,
nhiém vu chién lugc dat ra.

© 18 chic thanh céng Pai héi dai biéu Dang bé Bao hiém tién gii Viét Nam Ian thi I,
nhiém ky 2020-2025

Véi tinh than “doan két - dan chu - d6i méi - phat trién’, Pai héi dai biéu Pang bé Bao
hiém tién gli Viét Nam |an thua i, dién ratrong 02 ngay 23 va 24/8/2020, da tin nhiém bau Ban
Chap hanh Dang b6 Bao hiém tién gl Viet Nam nhiém ky 2020-2025 gém 27 déng chi. Déng
thai, H6i nghi 1an thi nhat Ban Chap hanh Bang bé da bau Ban Thudng vu Dang Gy gém 09
déng chi, Uy ban Kiém tra Dang Gy gém 05 déng chi; bau d6ng chi Pham Bao Lam gil chuic Bf
thu Dang ay, déng chi Dao Quéc Tinh va déng chi Ha Hong Son gilr chic Pho Bi thu Bang y.

Tai Pai héi dai biéu Dadng bé Khéi Doanh nghiép Trung uang lan thi 1l - nhiém ky 2020-
2025 (dugc té chuc tir ngay 19 dén 21/10/2020), déng chi Pham Bao Lam - Bi thu Bang Gy,
Cha tich H6i déng quan tri Bado hiém tién gui Viét Nam da nhan dugc su tin nhiém cao, tring
clr vao Ban Chap hanh Bang bo Khéi Doanh nghiép Trung uang nhiém ky 2020-2025.

-

A=l DHE IENEe




BAO CAO THUONG NIEN 2020 ,Q!wr@

© sua déi, bé sung ché dé tai chinh ddi véi Bao hiém tién giri Viét Nam

Ngay 01/4/2020, B6 Tai chinh da ban hanh Théng tu sé 20/2020/TT-BTC stra d6i, b6 sung
mot s6 diéu cliaThong tu'sé 312/2016/TT-BTC ngay 24/11/2016 quy dinh ché d6 tai chinh doi
vGi Bao hiém tién gui Viet Nam.Théng tu s6 20/2020/TT-BTC c6 hiéu luc tir 20/5/2020, qua dé

giup Bao hiém tién gui Viét Nam trién khai nhiém vu thuan lgi, hiéu qua hon.

Théng tu s6 20/2020/TT-BTC huéng dan thém hai nghiép vu méi cho Bao hiém tién gui
Viét Nam vé ngudn vén va co ché xur ly tén that khi xay ra rdi ro vé hoat déng cho vay dac
biét déi vai té chuc tin dung dugc kiém soat ddc biét; va hoat dong mua ban tréi phiéu dai
han cta té chic tin dung hé tro theo Luét stra d6i, bé sung mét s6 diéu ctia Luat Cac té chiic

tin dung nam 2017.

Thu nhat, Bdo hiém tién gui Viét Nam dugc st dung ngudn vén tir Quy du phong nghiép
vu dé thuc hién hoat dong cho vay déc biét va phai ddm bao nguyén tac khéng anh huéng
dén khé nédng chi tra bao hiém tién gui cho ngudi gi tién, dong thai phai theo déi chét ché
khoan cho vay, dén déc thu héi ng dé giam thiéu rdi ro mét vén. Trudng hgp khi xay ra tén
that, Bao hiém tién gui Viét Nam sé duoc st dung nguén tir khoan trich lap du phéng rdi ro
theo quy dinh dé bu dip tén that, néu khoan du phong nay khéng dd thi sir dung chi phi
hoat déng dé bu dap.

Thu hai, Bdo hiém tién gui Viét Nam dugc st dung vén hoat déng dé mua trai phiéu dai
han cla t6 chuc tin dung hé tro theo quyét dinh clia Ngan hang Nha nudc Viét Nam.

© Hoan thién du thao va bao cao Ngan hang Nha nuéc Viét Nam vé Chién Iuoc phat
trién bao hiém tién guii dé€n nam 2025, dinh huéng dén nam 2030

Bdo hiém tién gui Viét Nam da hoan thién ban du thao Chién lugc phat trién bao hiém
tién gli dén nam 2025, dinh hudng dén nam 2030 va bdo cado Ngan hang Nha nudc Viét Nam
trinh Tha tuéng Chinh pht phé duyét.

Viéc xay dung Chién lugc phét trién bao hiém tién gli dén nam 2025, dinh huéng dén
nam 2030 la hét suc can thiét d6i véi Bao hiém tién gui Viét Nam, |a co s& dé Bao hiém tién
gui Viét Nam trién khai c6 hiéu qua chinh séch bao hiém tién gui, thuc hién t6t nhiém vu bao
vé quyén va lgi ich hgp phéap clia ngudi gui tién, gép phan duy trl su 6n dinh clia hé théng

cac t6 chuc tin dung, bdo ddm su phat trién an toan, lanh manh cia hoat déng ngan hang.
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@ Téng két thi hanh Luat Bao hiém tién giii bao cao Ngan hang Nha nuéc Viét Nam

Bdo hiém tién gui Viét Nam chd déng thuc hién téng két thi hanh Luat Bdo hiém tién
gui, bdo cdo Ngan hang Nha nudc Viét Nam va cac ca quan cé lién quan. Bén canh do, trén
cd s& nghién ctu, ra soat cac quy dinh phap luat, Bdo hiém tién gui Viét Nam da c6 nhing y
ki€n dé xuat véi Ngan hang Nha nudc Viét Nam vé phuong an xU ly cac quy tin dung nhan
dan yéu kém, gép phan nang cao vai tro, vi thé ctia Bado hiém tién gui Viét Nam khi tham gia
vao qua trinh co cau lai té chuic tin dung yéu kém néi chung, hé théng quy tin dung nhan

dan néiriéng.

€ Trién khai déng bé, hiéu qua cac hoat déng nghiép vu

Tinh dén 31/12/2020, téng
s6 phi bao hiém tién guri thu dugc
la 8.323,5 ty déng, dat 108,7% ké
hoach thu phi dugc Ngan hang
Nha nuéc Viét Nam giao, tang
13,11% so véi s6 phi bao hiém
tién gui thu dugc ndm 2019.Téng
nguén von tam thoi nhan réi
dugc dau tu khodng 67,7 nghin ty
déng, tang 19,3% so vdi thoi diém
31/12/20109.

Thuc hién céng tac kiém tra gan két véi hoat ddng giam sat nham kip thai phat hién, dé
xudt xtr ly nhiing vi pham quy dinh phap luét vé bao hiém tién gui, ngan ngla cac hién tuong
gian lan, truc lgi bao hiém tién gui. Tinh dén hét nam 2020, Bdo hiém tién gi Viét Nam da
hoan thanh kiém tra déi véi 380 dan vi, déng thai, xdy dung K& hoach kiém tra dinh ky nam
2021 va giao cho cac don vi dé trién khai thuc hién.

Trong nam 2020, Béo hiém tién gli Viét Nam da tong két 5 nam hoat déng clia Ban chi
dao giam sat, kiém tra va xtt ly quy tin dung nhan dan c6 van dé. Nhiing két qua Ban chi dao
dat dugc da gop phan quan trong vao viéc hoan thanh nhiing nhiém vu chinh tri cia Bao
hiém tién gti Viéet Nam thai gian qua.

Bao hiém tién guii Viét Nam sé tiép tuc nang cao chat lugng cong téc giam sat, kiém tra

déi véi cac t6 chic tham gia bdo hiém tién gli, dac biét 1a cac quy tin dung nhan dan yéu
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kém; tich cuc tham gia vao qua trinh x{ ly cac té chuc tin dung theo chi dao clia Ngan hang
Nha nudc Viét Nam, lam tién dé dé ngay cang tham gia sau va hiéu qua hon vao tién trinh co

cau lai va xtr ly ng xau trong thai gian tai.

© 716 chitc Hai thi chuyén mén nghiép vu toan hé théng Bao hiém tién giri Viét Nam

Hoi thi chuyén mén nghiép vu dugc té chic trong 02 ngay 03-04/7/2020 dudi hinh thirc
gameshow véi ndi dung xoay quanh kién thic chuyén mén vé bao hiém tién gui. Hoi thi thu
hut su tham gia ctia 09 déi thi dai dién cho Tru s& chinh va 08 Chi nhanh khu vuc.

Pay la co hoi dé can bo Bao hiém tién gui Viet Nam duoc thé hién nang luc chuyén mén
nghiép vu, su théng minh, sang tao, déng thai hoc tap va trao d6i kinh nghiém tir déng
nghiép, gép phan déi mdi phuong phap lam viéc, ndng cao chét luong cdng viéc.

Hoi thi dugc té chiic thanh cong thé hién tinh than doan két, quyét tam thuc hién nhiém
vu chinh tri dugc giao, ciing la dip d€ méi can b6 Bao hiém tién gui Viet Nam rén luyén trd
thanh nhiing “tuyén truyén vién”tich cuc lan téa chinh sach bao hiém tién gui vao cudc séng.
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@ Tich cuc hop tac, dao tao va trao déi kinh nghiém quéc té

Nam 2020, mac du tinh hinh dich Covid-19 dién bién phuc tap nhung Bao hiém tién gui
Viét Nam trén tinh than phong chéng dich, ddm bao an toan, van tich cuc tang cudng hop
tac quéc té nham hoc héi, chia sé kinh nghiém va nang cao hiéu qua ctia hé théng bao hiém
tién gui tai Viét Nam.
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Cu thé, Bao hiém tién
gui Viét Nam da tham du cac
héi nghi, héi thao va khoa
dao tao truc tuyén do Hiép
héibao hiém tién gui qudc té,
Uy ban khu vuc Chau A -Thai
Binh Duong va cac té chuic
quéc té t6 chirc; tham gia cac
hoat dong nghién cdu chung
va cac cudc khdo sat caa Hiep

hoi bao hiém tién gui quéc
té; cht déng phdi hop véi té chic bao hiém tién gui cac nudc dé t6 chiic nhiéu hoi thao va
toa dam qudc té cho can bé Bao hiém tién gui Viét Nam v.v. Hoat déng hop tac qudc té dugc
trién khai hiéu qua gép phan nang cao uy tin cia Bao hiém tién gui Viét Nam, tir d6 gitip duy
tri, xdy dung mai quan hé tét dep véi nhiéu t6 chic bdo hiém tién gui trén thé gidi.




PHANII.
TONG QUAN VE
MOI TRUONG VI MO :
TAI CHINH NGAN HANG 8
VIET NAM NAM 2020 £ /&




..Qa!.r@ BAO CAO THUONG NIEN 2020

» TONG QUAN VE MOI TRUGNG Vi MO TAI CHINH NGAN
HANG VIET NAM NAM 2020

Trong boi canh dich Covid-19 bung phat manh mé va dién bién kho ludng trén pham vi
toan cau, anh hudng nghiém trong dén cac quéc gia trén thé giGi néi chung va nén kinh té
Viét Nam noi riéng, nha su n6 luc cta ca hé théng chinh tri va toan dan, kinh té€ nudc ta van
tang trudng, xa hoi 6n dinh, cac can déi lén, an ninh luang thuc va dsi séng nhan dan dugc
dam bao.

Theo Téng cuc théng ké, GDP nam 2020 cla Viét Nam tang 2,91%, la mic tang thip nhét
trong giai doan 2011-2020. Tuy nhién, trong béi canh dai dich Covid-19 dién bién phic tap,
anh hudng tiéu cuc téi moi linh vuc kinh té - xa héi thi day lai la thanh cong |6n cla Viét Nam
Vi muc tang trudng thuéc nhom cao nhat thé gisi trong nam 2020. Chi s6 gia tiéu dung
binh quan nam 2020 tang 3,23% so v&i binh quan nam 2019, dat muc tiéu Quéc hoéi déra la
dudi 4%.

Vén dau tu toan xa hoi thuc hién nam 2020 dat 2.164,5 nghin ty dong (tuong duong
34,4% GDP), tang 5,7% so véi nam 2019. Pay la muc thdp nhat trong giai doan 2011-2020
do anh hudng tiéu cuc cla dich Covid-19 dén tat ca cac hoat déng san xudt kinh doanh. Tuy
nhién, téc dé tang von thuc hién tir nguén ngan sach Nha nudc nam 2020 dat muc cao nhat
trong giai doan 2011-2020, day la két qua ddy manh thuc hién va gidi ngan vén dau tu céng
nham duy tri da tang trudng kinh té trong béi canh dich Covid-19 duogc kiém soat tai Viet Nam.

Nam 2020 ghi nhan né luc manh mé cta hoat déng xuét, nhap khiu trong béi canh
nén kinh té trong nudc cliing nhu thé gidi chiu tac déng tiéu cuc cta dich Covid-19 va su dut
gay thuong mai toan cau. Téng kim ngach xuat nhap khau hang héa nam 2020 uéc tinh dat
543,9 ty USD, tdng 5,1% so véi nam trudc, trong d6 kim ngach xuat khdu hang héa dat 281,5
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ty USD, tdng 6,5%; nhap khiu hang héa dat 262,4 ty USD, ting 3,6%. Can can thuong mai
hang hda nam 2020 udc tinh xuat siéu 19,1 ty USD, gia tri xuat siéu I6n nhat tir trudc dén nay.

Vuot qua kho khan do tac déng cua dich Covid-19, nganh Ngan hang tiép tuc hoat dong
6n dinh va dat dugc nhiéu thanh tuu quan trong trong ndm 2020. Chinh séach tién té da duoc
Ngan hang Nha nuéc Viét Nam diéu hanh linh hoat theo hudng néi long than trong, pht hop
nham dam bao thanh khoan va hé tra phuc hoi kinh té trong béi canh dich bénh véi 03 giai
phap chinh gém: (i) 03 1an giam lai sudt diéu hanh véi téng muc giam lén dén 1,5-2%/nam,
giam 0,6-1%/nam tran lai suat tién gui, giam 1,5%/nam tran lai suat cho vay doi véi cac linh
vUc uu tién qua dé giam chi phi vén cho nén kinh té, ngusi dan, doanh nghiép va té chic tin
dung song van dam bao muc tiéu kiém soat chat lugng tin dung va lam phat; (i) H6 trg thanh
khoan thi trudng théng qua linh hoat bom hodc rat tién trén thi trudng ma; (iii) Kiém soat
cung tién, diéu hanh chinh sach tién té phéi hop chat ché véi chinh sach tai khéa nham kiém
soat lam phat va hé trg nén kinh té. Theo do, thi truéng dugc cling c6, thanh khoan déi dao,
lai suat lién ngan hang duy tri & muc thap; tang trudng tin dung ctia nén kinh té dat 10,14%
50 vai cing ky nam 2019; mat bang |ai suat tién gui phé bién tai cadc ngan hang giam tir 0,9-
1,5% (ngan han) va khoang 0,6-1,5% (trung va dai han) so va&i dau nam; |ai suat cho vay cling
gidm nhanh, khoang 0,5-2% so v&i dau nam; ty gia ti€p tuc 6n dinh, gia tri VND duogc nang
cao; du trir ngoai héi tiép tuc dugc bé sung, gitip ddm bao an ninh tai chinh tién té quéc gia
va cling c6 muc xép hang tin nhiém cda Viét Nam.

Thi truding ching khoan va thi trudng bao hiém c6 nhiéu déng gép trong viéc huy dong
vén cho nén kinh té. Trong ndm 2020, téng muc huy déng vén cla thi trudng ching khoan
udc dat 413,7 nghin ty déng, tang 30% so véi cung ky nam trudc; doanh thu phi toan thi
trudng bdo hiém nadm 2020 tang 17% so vdéi ndm 2019.

Dich Covid-19 ciing |4 nhan t6 xuc tac thic ddy chuyén déi s6 tai Viét Nam va nhing
thay ddi tich cuc trong xu huéng kinh doanh lién quan téi cong nghé. Ngusi dan st dung
dich vu coéng truc tuyén nhiéu hon, doanh sé cla cac trang thuong mai dién tl, gian hang
truc tuyén clia cdc nha ban 1€ 16n cling bung né, thanh toan khéng dung tién mat ngay cang
phé bién. Theo nghién ctiu ctia Nielsen, 70% ngudi dan Viét Nam tiép can véi internet trong
nam 2020, 53% ngudi dung vi dién td thanh toan khi mua hang qua mang, tang 28% so vdéi
nam 2019. Doanh thu thuong mai dién ti nam 2020 clda Viét Nam tang truéng 18%, dat 11,8
ty USD, chiém 5,5% téng murc ban 1& hang héa va doanh thu dich vu tiéu dung ca nudc. Trong
thoi gian t6i, xu hudng nay sé thay déi hoan toan cach thuc kinh doanh va van hanh xa hoi.
Tuy nhién, van con ton tai thach thuc vé bao mat théng tin, di liéu nguai dung trong thoi
dai cdng nghé sé.

PHAN III.
KET QUA HOAT DONG
CUA BAO HIEM TIEN GUI
VIET NAM NAM 2020




mmm!mw §>) BAO CAO THUONG NIEN 2020

» 31 CACHOAT DONG NGHIEP VU CUA BAO HIEM TIEN GUI
VIET NAM NAM 2020

3.1.1 Cép va thu héi chitng nhéan tham gia bdo hiém tién giri

Theo quy dinh cta Luat Bao hiém tién
gui, chdm nhat 15 ngay trudc ngay khai
truong hoat déng, t6 chuc tin dung phai "D'{'!@ im"b“ﬂ“x'::el‘g:'u“m"’?:mMj e
nép hé so dé nghi cap chiing nhéan tham gia _ o r:,:::MT,:Axf::t::mm" ci
bdo hiém tién gui. Trén ca sé hé so dé nghi
cdp Chung nhéan tham gia bao hiém tién guii,
Bao hiém tién gli Viét Nam thuc hién cap
Chiing nhan tham gia bao hiém tién gli cho
t6 chiic tham gia bao hiém tién gui trong

vong 05 ngay lam viéc. Truong hgp Ngan
hang Nha nudc Viét Nam ¢6 van ban tam dinh chi hoat déng nhan tién gui theo quy dinh, t6 chuc
tham gia bao hiém tién g sé bi tam thu héi Chiing nhan tham gia bao hiém tién gui.

Hoat déng cdp Chung nhén tham gia bdo hiém tién gli da dugc Bao hiém tién gui Viét
Nam thuc hién kip thai, ding quy dinh, dap Ung nhu cau clia cac t6 chic tin dung. Qua d6 gép
phan minh bach héa chinh sach bao hiém tién guti, déng thai khang dinh vai tro, vi thé clia Bao
hiém tién gui Viét Nam va nang cao niém tin clia cdng ching déi véi hé théng ngan hang.

Tinh dénngay 31/12/2020,t6ng s6 t6 chic tham gia bao hiém tién gi la 1.282 don vi, bao
gém 96 ngan hang va chi nhanh ngan hang nuéc ngoai, 1.181 quy tin dung nhan déan, 01 ngan
hang Hop tac xa va 04 t6 chuc tai chinh vi mé. Trong ndm 2020, Bdo hiém tién gui Viét Nam thuc
hién cap mdi 01 Ching nhan tham gia bao hiém tién gli (Ngan hang Daegu Han Quéc), cap lai
22 Ching nhan tham gia bdo hiém tién gui; cap 333 ban sao Chung nhan tham gia bao hiém
tién gui; thu héi 01 Chiing nhan tham gia bao hiém tién gui.

3.1.2 Tinh va thu phi bdo hiém tién gui

Theo Luat Bao hiém tién gti, Thu tuéng Chinh pht quy dinh khung phi bao hiém tién
gui theo dé nghi ctia Ngan hang Nha nudc Viét Nam. Can ¢ vao khung phi bdo hiém tién gui,
Ngan hang Nha nudc Viét Nam quy dinh muc phi bdo hiém tién gui cu thé déi véi té chic tham
gia bao hiém tién gui trén ca s& két qua danh gia va phan loai té chic nay.

Quy dinh vé viéc tinh va thu phi bdo hiém tién gti duoc thuc hién dua trén sé du tién gui
binh quén cta ca nhan bang déng Viét Nam gui tai cac té chuc tham gia bdo hiém tién gui.
Hién nay, muc phi bao hiém tién gui 12 0,15%/nam trén téng s6 du tién guii duoc bao hiém binh
quan, ap dung déng hang déi vdi tat ca cac t6 chiic tham gia bao hiém tién gui.
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Sé liéu thu phi bao hiém tién gti giai doan 2011-2020
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Nguén: Bao hiém tién guri Viét Nam (Sé liéu tinh dén ngay 31/12 hang nam)

Bao hiém tién gui Viet Nam da thuc hién t6t cong tac quan ly thu phi bao hiém tién gui,
phan tich bién déng s6 du tién gli dugc bao hiém dinh ky, tich cuc dén déc, huéng dan, giai
dap cac vuéng mac va xt ly kip thai cac vi pham trong viéc tinh va nép phi bao hiém tién guii.
Tinh dén ngay 31/12/2020, Bdo hiém tién guri Viét Nam da hoan thanh vugt muc chi tiéu vé Ké
hoach thu phi bao hiém tién guii nam 2020 véi téng s6 phi bao hiém tién gli thu dugc la 8.323,5
ty dong, dat 108,7% Ké hoach thu phi dugc Ngan hang Nha nudc Viét Nam giao, tdng 13,11%
50 vdi s6 phi bdo hiém tién gti thu dugc nam 2019.

Trong nam 2020, Bao hiém tién gui Viét Nam da thuc hién mién nép phi bao hiém tién gui
theo quy dinh tai Luat stra d6i, b6 sung mét s6 diéu clia Luat cac T6 chuc tin dung nam 2017
cho 32 t6 chiic tham gia bao hiém tién gui duoc kiém soat dac biét véi sé tién 1a 192,9 ty déng.

3.1.3 Gidm sdt tir xa

Luat Bao hiém tién gui quy dinh Bao hiém tién gui Viéet Nam c6 nghia vu téng hgp, phan
tich va x(rly théng tin vé t6 chiic tham gia bao hiém tién gli nhdm phat hién va kién nghi Ngan
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hang Nha nudc Viét Nam x ly kip thai nhiing vi pham quy dinh vé an toan hoat dong ngan
hang, rdi ro gdy mat an toan trong hé théng ngan hang.

Trén co s& chuic nang, nhiém vu dudc giao, Bao hiém tién gui Viét Nam thuc hién giam
sat d6i véi 100% cac té chirc tham gia bao hiém tién gli. Trong nam 2020, cac bao céo giam
sat dinh ky theo quy dinh guii Ngan hang Nha nudéc Viét Nam tiép tuc dudc cai tién vé chat
lugng, la mét kénh théng tin quan trong, gép phan kip thai dé xuat kién nghi véi Ngan hang
Nha nudc Viét Nam vé nhirng vi pham quy dinh an toan hoat déng ngan hang va rui ro gay
mat an toan trong hé théng ngan hang. Qua dé, gép phan hé tro Ngan hang Nha nudc Viét
Nam trong céng tac quan ly, gidm sat cac té chic tham gia bao hiém tién gli. Bén canh céng
tac giam sat theo quy dinh, Bao hiém tién guri Vit Nam thuc hién giam sat chuyén sau déi
véi cac t8 chuc tham gia bao hiém tién gi c6 van dé, nhat la cac quy tin dung nhan dan cé
van dé. Qua trinh theo d6i, gidm sat chuyén sau quy tin dung nhan dan cé van dé da kip thoi
cung cap, bao cdo théng tin, dién bién tinh hinh hoat déng ctia cac dan vi nay theo yéu cau
clia Ngan hang Nha nudc Viét Nam.

3.1.4 Kiém tra tai ché

Theo quy dinh cia Luat Bao hiém tién gi, Bdo hiém tién gui Viét Nam thuc hién theo dbi,
kiém tra viéc chap hanh cac quy dinh phap luat vé bao hiém tién gui; kién nghi Ngan hang Nha
nudc Viét Nam xd ly hanh vi vi pham quy dinh ctia phap luat vé bao hiém tién gli. Dac biét, tur
nam 2015 Bao hiém tién gui Viét Nam cht trong kiém tra chuyén sau vé tién guii duoc bao hiém
vGi muc tiéu phat hién va kién nghi xt ly kip thai cac vi pham quy dinh phéap luét vé bao hiém
tién gUi tai cac t6 chic tham gia bao hiém tién gli g6p phan han ché cac hanh vi gian lan, truc
lgi bdo hiém cing nhu gép phan phat hién nhiing bat cap vé ca ché, chinh sach dé kién nghi
stfa d6i, b6 sung nham bao vé quyén va lgi ich hgp phép clia ngudi gui tién.

Trong nam 2020, do dién bién phuc tap ctia dich Covid-19, nhiéu dia ban phai thuc hién
gian cach xa héi va tadc dong cuia thién tai, It lut tai cac tinh mién Trung, Hoi déng quan tri
Bdo hiém tién gui Viét Nam da phé duyét diéu chinh gidm Ké hoach kiém tra déi véi cac té
chtic tham gia bao hiém tién gui. Tinh dén 31/12/2020, Bdo hiém tién gui Viét Nam da hoan
thanh kiém tra d6i vai 380 t6 chuc tham gia bao hiém tién gti, trong dé ¢6 18 quy tin dung
nhan dan kiém tra theo chi dao ctiaThéng déc Ngan hang Nha nudc Viét Nam. Sau kiém tra,
Bdo hiém tién gli Viét Nam da dua ra nhiing kién nghi kip thai, pht hop déi véi cac t6 chic
tham gia bao hiém tién gli nham khac phuc tén tai, nang cao hiéu qua hoat d6ng. D6ng thai,
Bdo hiém tién gli Viét Nam ciing gui K&t luén kiém tra téi Co quan Thanh tra Gidm sat ngan
hang va Ngan hang Nha nudc Viét Nam chi nhanh tinh/thanh pho, dé xem xét, phéi hop xt ly.
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Sé lugng don vi dugc kiém tra giai doan 2011 - 2020

Té chiic tin T6 chiic
dung phi tai chinh

Nganhang Nganhang Quytindung

thuongmai Hoptacxa nhan dan

ngan hang vi mé
2011 30 01 264 03 0 298
2012 41 0 252 01 0 ‘ 294
2013 34 0 307 0 0 341
2014 48 01 350 0 0 ‘ 399
2015 M 0 356 0 0 397
2016 41 01 419 0 2 463
2017 47 0 386 0 1 434
2018 27 0 329 0 0 356
2019 44 0 400 0 2 446
2020 27 0 351 0 2 380

Nguén: Bao hiém tién gui Viét Nam (S6 liéu tinh dén ngay 31/12 hang nam)

3.1.5 Qudn ly va sir dung nguén vén Bado hiém tién gui

Theo quy dinh clia Luat bao hiém tién gtfi, Bao hiém tién gui Viet Nam c¢6 nhiém vu quan
ly, str dung va bao toan nguén vén bao hiém tién gi. Bao hiém tién guiViét Nam duoc st dung
nguén vén tam thai nhan réi dé: (1) Mua trai phiéu Chinh pha, (2) Mua tin phiéu Ngan hang
Nha nudc Viét Nam va (3) GUi tién tai Ngan hang Nha nudc Viét Nam.

Hoat dong dau tu ngudn vén tam thai nhan rdi clia Bao hiém tién gui Viét Nam thuc hién
theo nguyén tac: dang quy dinh phap lut va cGa Bdo hiém tién gui Viét Nam; dam bao an toan,
phét trién vén. TU nguén vén dugc cap ban dau la 1.000 ty déng, tinh dén ngay 31/12/2020,
téng ngudn vén cGa Bao hiém tién gdi Viét Nam dat trén 70,5 nghin ty déng, trong d6 von diéu
|& 12 5.000 ty déng, quy du phong nghiép vu & muc trén 64 nghin ty déng. Téng nguén vén tam
thai nhan réi da dau tu khoang 67,7 nghin ty déng (tang 19,3% so véi thai diém 31/12/2019).
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Ngoaira, Bdo hiém tién gui Viét Nam da thuc hién tét viéc thu héi ddy dia cac khoan géc va
lai dau tu dén han, dam bao nguén vén nhan réi c6 thé quay vong vén tai dau tu nham déng
gobp tich cuc vao viéc nang cao nang luc tai chinh ctia Bdo hiém tién gui Viét Nam, dam bao
thanh khoan cho du phong chi tra bao hiém tién g, xt ly va tham gia hé trg qua trinh co cau

lai cac t6 chic tin dung.

Quy mé quy du phéng nghiép vu trén tdng sé du tién gii dugc bdo hiém
giai doan 2011-2020
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Nguén: Bao hiém tién gui Viét Nam (S6 liéu tinh dén ngay 31/12 hang nam)

3.1.6 Tham gia kiém sodt ddc biét va hé troxi ly cdc quy tin dung nhén dén yéu kém
Luat Bao hiém tién gui quy dinh Bao hiém tién gui Viét Nam tham gia vao qua trinh
kiém soat dac biét ddi véi té chuc tham gia bdo hiém tién gui theo quy dinh ctia Ngan hang
Nha nudc Viét Nam. Tinh dén ngay 31/12/2020, Bao hiém tién gui Viéet Nam da ctr 35 cén
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b6 tham gia cac Ban kiém soat dac biét tai cac quy tin dung nhan dan dugc kiém soat dac biét
theo yéu cau ctia Ngan hang Nha nudc Viét Nam, thuc hién nhiém vu |a thanh vién cta Ban
kiém soat dac biét theo quy dinh, giam sat, kiém tra tinh hinh bién déng cua tién gli dugc bao
hiém, dinh ky bao cdo két qua thuc hién nhiém vu dé tham muu cho Ban Lanh dao xur ly cac
tinh huéng phat sinh déi véi quy tin dung nhan dan duoc kiém soat dac biét.

Trong ndm 2020, Bao hiém tién gui Viéet Nam khéng phét sinh hé so dé nghi cho vay dac
biét nhung Bdo hiém tién gui Viét Nam da ch déng xay dung muc vén du phong cho vay dac
biét ndm 2020 déi vai té chuc tin dung dugc kiém soat dac biét dé chd déng nguédn luc vé tai
chinh, sén sang cho vay dac biét déi véi té chic tin dung dugc kiém soat dac biét da diéu kién
vay vén.

Hoat déng ctia Ban chi dao va Té chi dao giam sat, kiém tra va x( ly d6i véi quy tin dung
nhan dan cé van dé, T6 xur ly dét bién do Bdo hiém tién gui Viét Nam thanh 1ap duoc trién khai
théng nhat, kip thai va cé hiéu qua trong toan hé théng, dang ghi nhan trong cac hoat déng
nhu: (i) T6 chic thanh cong Hoi nghi téng két 05 nam thuc hién nhiém vu clia Ban chi dao, T6
chi dao dé t6ng két nhing két qua da dat dugc, nhiing van dé can luu y, can rat kinh nghiém,
tur dé dua ra bai hoc, dé xuat, kién nghi va phuong huéng nhiém vu trong théi gian tai; (ii) Tich
cuc tham gia vao qua trinh co cdu lai, xi ly cac té chic tin dung néi chung va quy tin dung nhan
dan nai riéng theo chi dao ctia Ngan hang Nha nudc Viét Nam, déc biét la Chi thi s6 06 ngay
02/10/2018 ctia Théng d6c Ngan hang Nha nudc Viét Nam véi mot sé néi dung trong tam nhu:
Tang cudng vai trd clia Bao hiém tién gui Viét Nam trong viéc tham gia hé trg, x ly cac quy tin
dung nhan dan yéu kém, dugc dat vao tinh trang kiém soat dac biét; Dinh ky hoan thanh bao
cao nhanh, bao cao dién bién tinh hinh cac quy tin dung nhan dan cé van dé va gui Co quan
Thanh tra giam sat ngan hang bao cdo két qua trién khai cac nhiém vu vé co ciu lai hé théng
Cac t6 chic tin dung nam 2020.

3.1.7 Chitra tién bao hiém

Luat Bao hiém tién gui quy dinh Tha tuéng Chinh pha quyét dinh han muc tra tién bao
hiém theo dé nghi ctia Ngan hang Nha nudc Viét Nam trong timg thai ky. Ké tirngay 05/8/2017,
han muec trd tién bao hiém dugc nang 1én muc 75 triéu déng tir muc 50 triéu déng trudc day
theo Quyét dinh s6 21/2017/QD-TTg clia Thi tudng Chinh phii ngay 15/6/2017 vé han muic tra
tién bao hiém.

Luét Bao hiém tién gui quy dinh nghia vu tra tién bao hiém ctia Bdo hiém tién gui Viét Nam
phét sinh ké tur thoi diém Ngan hang Nha nudc Viét Nam cé van ban cham dut kiém soét dac
biét hoac van ban cham dut ap dung hodc van ban khong ap dung cac bién phéap phuc héi kha
nang thanh toan ma té chuc tin dung la t6 chic tham gia bao hiém tién gui van lam vao tinh
trang pha san hodc Ngan hang Nha nudc Viét Nam cé van ban xac dinh chi nhanh ngan hang
nudc ngoai la té chic tham gia bdo hiém tién gli mat kha nang chi trd cho ngudi gui tién.
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Trong nam 2020, Bao hiém tién gui Viét Nam khéng phét sinh nghia vu chi tra tién bao
hiém d6i véi nguai gui tién tai cac t6 chic tham gia bao hiém tién gui. Tuy nhién, dé tiép tuc
khéng dinh va phéat huy vai tro la céng cu déc luc cta Chinh pha, cia Ngan hang Nha nudc Viét
Nam trong viéc chi tra tién bao hiém, Bao hiém tién giViét Nam da theo doéi sét sao qua trinh
thuc hién xt ly phap nhan déi véi cac té chiuc tham gia bao hiém tién gui yéu kém duoc kiém
soat dac biét, déng thai chi dong xay dung phuaong an chi tra tién bao hiém cho ngudi g tién
thudc déi tuong dugc bao hiém tién guii.

Bén canh d6, Bdo hiém tién gui Viet Nam da van hanh chuong trinh mé phéng chi tra trén
phan mém déi véi ngan hang thuong mai dé chudn bi tét cho viéc trién khai chi tra tién bao
hiém ngay khi phat sinh nghia vu tra tién bao hiém.

3.1.8 Thanh ly va thu héino

Luat Bao hiém tién gui quy dinh Bao hiém tién guri Viét Nam trd thanh chii ng ctia té chic
tham gia bao hiém tién guti déi vdi s6 tién bao hiém phai trd cho ngusi dugc bao hiém ké tir
ngay tra tién bao hiém theo théng bao va dugc tham gia quan ly, thanh Iy té chic tham gia bao
hiém tién gui theo quy dinh ctia phap luat.

Dai vai cong tac thu héi ng, Bao hiém tién gui Viét Nam tiép tuc theo doi, dén déc, bam sat
két qua hoat déng thanh ly 07 quy tin dung nhan dan dé téi da gia tri thu héi sé tién da chi trd
bao hiém tién gti. Trong ndm 2020, Bao hiém tién gi Viet Nam da thuc hién thu héi hét sé tién
bao hiém da chi tra tai quy tin dung nhan dan Tan Hoa. Theo do, s6 tién bao hiém da chi tra con
phai thu dé&i véi 06 quy tin dung nhan dan da giai thé bt budc la 5,65 ty dong.

3.1.9 Théng tin tuyén truyén

Nam 2020, khic phuc nhiing kho
khan do anh hudng cuta dich Covid-19,
thién tai, 10 lut, Bao hiém tién gui Viét
Nam da chi dao, huéng dan cac don

vi trong toan hé théng chd déng,
linh hoat trong céng tac tuyén
truyén via dé€ dam bdo hoan thanh
Ké hoach tuyén truyén via phat huy
vai trd clia cac Chi nhanh bao hiém tién
gtii khu vuc trén dia ban quanly, chd trong
tap trung tuyén truyén vé han muc bao hiém
tién gii.
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Cu thé, toan hé théng da t6 chuc thanh céng dudgc 20 su kién tuyén truyén truc tiép va
phéi két hop tuyén truyén qua hon 50 su kién; té chiic céc budi hoi thao, chuyén dé, cudc thi
online véi két qua ghi nhan la su tham gia, don nhan tich cuc ctia céng chuing, cia nguai gui
tién & vung sau, ving xa, can bo lam viéc tai cac té chiic tham gia bao hiém tién guii, sinh vién
cac truong dai hoc...va ban than moi can bd Bao hiém tién gui Viét Nam 1a mét tuyén truyén
vién xudt sdc da gop phan lan toéa chinh sach bao hiém tién gui trong ddi séng.

Pay manh truyén truyén vé han muc bao hiém tién gui trén cac kénh truyén hinh, cac bo
va tap chi lén, cé uy tin; Thuc hién khao sat truc tuyén danh gia muc dé nhan thic ciia nguai
gui tién déi véi chinh sach bao hiém tién gui; Xay dung phong su vé diéu chinh han muc tra
tién bao hiém va phat séng trén moét s6 kénh truyén hinh trung uang va dia phuong dé hé tro
viéc 1y y kién d6i vai DU thao Quyét dinh cla Thi tuéng Chinh pht vé viéc nang han muc bao
hiém tién gUi; Thuc hién tuyén truyén théng qua 02 cudc toa dam chinh sach vé “Vai tro cla
Bao hiém tién gui d6i véi Quy tin dung nhan dan” va “Ban vé han muc bao hiém tién gui” trén
chuyén muc Tap chi Ngan hang, Kénh truyén hinh VITV.

Trién khai tuyén truyén trén dia ban 09 tinh qua cac tdm ap phich dan tai 1.416 buu cuc,
buu dién van héa xa thudéc hé théng VNPost; Phéi hop chét ché véi Vu truyén thong Ngan
hang Nha nudc Viét Nam tham gia tuyén truyén tai cac su kién, hoat déng chung ctia nganh
ngan hang.
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3.2.1 Hoat déng phdp ché, quan tri diéu hanh

Trong ndm 2020, Bao hiém tién gui Viét Nam tiép tuc chi déng nghién ctu, dé xuat sta
déi, b6 sung Luat Bao hiém tién g, trién khai trong toan hé théng, dé hudng téi muc tiéu bao
vé t6t nhat quyén va loi ich hgp phap clia ngudi gui tién va phat huy hon nira vai tro hé trg cac
t6 chtic tin dung yéu kém, gép phan duy tri su 6n dinh cia hé théng cac t6 chic tin dung, ddm
bao su phét trién an toan, lanh manh cta hoat déng ngan hang; nghién ciu dé xuét viéc sla
d6i Luat Bao hiém tién gui dé sir dung nguén két du phi bdo hiém tién guri xu Iy cac té chirc tin
dung yéu kém, nang cao vai tro clia Bao hiém tién gui Viét Nam khi tham gia vao qua trinh co
cau lai té chic tin dung yéu kém. Bén canh dé, Bao hiém tién gui Vit Nam da thuc hién thi tuc
dé nghi Ngan hang Nha nuéc Viét Nam trinh Tha tuéng Chinh phi phé duyét diéu chinh va bé
sung v8n diéu 1é cho Bdo hiém tién gui Viét Nam.

Pé& thuan lgi cho viéc trién khai cadc mat hoat ddng, céng tac xdy dung va ban hanh van
ban quan tri, diéu hanh luén dugc Bdo hiém tién gui Viét Nam quan tam. Trong ndm 2020, Bao
hiém tién gi Viet Nam da ban hanh 20 van ban quan tri diéu hanh, bao gém 15 van ban thudc
thdm quyén ban hanh cta H6i d6ng quan tri va 05 van ban thudc thdm quyén ban hanh cla
Téng gidm do6c; Thuc hién tham dinh, ra soat vé phap ly déi véi 105 Du thao cac Hop déng, hé
s0, goi thau theo K& hoach hoat déng ctia Bdo hiém tién gi Viét Nam. Péng thdi, Bdo hiém tién
gui Viet Nam thudng xuyén theo déi va cap nhat cac van ban phap luat dugc bé sung, sta déi
hodc ban hanh méi dé phé bién cho can bé, ngudi lao dong ndm bat, chdp hanh va thuc hién
dang quy dinh trong qua trinh trién khai nhiém vu.

3.2.2 T6 chirc b6 mdy, cdn bé va phdt trién nguén nhén luc

Cong tac té chuc can bo tai Bao hiém tién gui Viet Nam dugc thuc hién theo dung quy
dinh nhdm b6 tri, sép xép, diéu dong, b6 nhiém, bé nhiém lai can bé c6 trinh d6, nang luc ph
hap véi tiing vi tri cdng viéc. Pac biét, trong nam 2020, Bao hiém tién gui Viét Nam da phéi hop
véi Dang Gy khéi Doanh nghiép Trung uong, Vu T6 chic can bdé Ngan hang Nha nudc Viét Nam
thuc hién trinh b6 nhiém daéi véi vi tri Bi thu Bang Gy, Chui tich Héi déng quan tri Bao hiém tién
gui Viéet Nam; BS nhiém lai cac chic danh Kiém soat vién phu trach chung va Kiém soat vién
Bao hiém tién gi Viet Nam; B nhiém 01 Thanh vién chuyén trach H6i déng quan tri va 02 Phé
Téng Giam déc Bao hiém tién gui Viét Nam.

Coéng tac tién luong, bdo hiém xa hoi, bdo hiém y té va cac ché dé chinh sach khac déi véi
ngudi quan ly va ngudi lao déng tai Bdo hiém tién gui Viét Nam duoc thuc hién ddy du, kip thai.
Bao hiém tién guii Vit Nam da thuc hién nang bac luong thuding xuyén cho ngudi quan ly va
ngudi lao dong trong toan hé théng, thu tuc gidi quyét ché do quyén lgi nghi huu va thanh toan
bao hiém két hap con ngudi, giai quyét ché dé thai san, duéng stc cho can bo theo quy dinh.
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Cong tac thi dua khen thudng dugc thuc hién kip thoi va thudng xuyén, tao suthéng nhat
cao.Trong nam 2020, Bao hiém tién gli Viét Nam da té chuic phat dong cac phong trao thi dua
hoan thanh xuét séc nhiém vu trong toan hé théng; té chic khen thuéng déi véi cac cad nhén,
tap thé dat thanh tich xudt séc, gép phan déng vién va khuyén khich ngudi lao déng né luc
phan dau hoan thanh nhiém vu duoc giao.

3.2.3 Hoat déng dao tao

N&m 2020, tinh hinh dich Covid-19 dién bién hét stic phic tap da anh huéng truc tiép dén
viéc trién khai K& hoach dao tao da dé ra cia Bao hiém tién gui Viét Nam. Tuy nhién, Bdo hiém
tién gui Viét Nam da ch déng d6i méi &p dung nhiéu hinh thic dao tao khac nhau, tan dung
t6i da ha tdng cong nghé sdn cé dé dam bao hoan thanh day du ké hoach dao tao, ké hoach tai
chinh dugc giao va dam bao tuan thi nhimg quy dinh phong dich theo huéng dan ctia Chinh
pht va Ngan hang Nha nudc Viét Nam.

Cac khoa dao tao trong ndm 2020 dugc trién khai gan véi nhiém vu trong tdm clia nganh
ngan hang va sat véi nhu ciu thuc té ctia Bao hiém tién gui Viét Nam nham xay dung va nang
cao chat luong nguén nhan luc cling nhu déap Ung yéu cau nhiém vu dugc giao véi két qua néi
bat. Cu thé, trong nam 2020, Bao hiém tién gt Viét Nam da t6 chiic thanh céng 27 khoé dao
tao, tap huan trong ké hoach va phét sinh, bao gém: (i) 11 khéa dao tao theo hinh thiic hoc tap
trung va truc tuyén véi téng s6 625 luct hoc vién tham gia; (ii) 16 khéa dao tao, tap hudn c
can bo di hoc tai Ngan hang Nha nudc Viét Nam va cac don vi cung cap dich vu dao tao khac
V@i téng s6 146 luot hoc vién tham gia. Trong dé, Bao hiém tién gui Viét Nam da t6 chic 05
khoa dao tao ca ban va nang cao cho cac can b lam céng tac tham gia kiém soat dac biét cac
t6 chirc tin dung va cac can bé lam coéng tac kiém tra; 01 khéa dao tao nghiép vu giam sat; 01
khoéa dao tao truyén thong chuyén nghiép. Théng qua cac khoa dao tao, trinh d6 clia can bé
Bao hiém tién gui Viét Nam dugc ndng cao, dap Ung yéu cau trong qua trinh thuc hién nhiém
vu chuyén mon.

3.2.4 Hoat déng nghién cuu

Céng tac nghién cdu Ung dung dugc trién khai mot cach tich cuc, hiéu qua, phat huy tri
tué tap thé, gép phan nang cao hiéu qua hoat déng cia Bao hiém tién guii Viét Nam.Trong nam
2020, Bdo hiém tién gui Viét Nam tiép tuc hoan thién néi dung ctia Du thdo Chién lugc phat
trién bao hiém tién gui dén ndm 2025 va dinh huéng dén nam 2030, bdo cdo Ngan hang Nha
nudc Viet Nam xem xét va gui xin y kién cac B, Nganh truéc khi trinh Thd tudng Chinh pht
phé duyét; tiép tuc phéi hgp véi Ngan hang Nha nudc Viét Nam hoan thién Duthao Quyét dinh
han muic tra tién bao hiém theo y kién ctia H6i déong tham dinh; hoan thién Du thao Dé an phi
bdo hiém tién gui phan biét; hoan thanh san phdm nghién ctiu cia nhiém vu khoa hoc va céng
nghé dat hang cap bé nam 2019 cia Ngan hang Nha nudc Viét Nam véi chi dé “Vai tro ciia Bao

mm‘nm!mw @ BAO CAO THUONG NIEN 2020

hiém tién gui Viét Nam trong hé trg phat trién bén viing hé théng quy tin dung nhan dan & Viét
Nam dén nam 2025”; hoan thanh nghién ctu va nghiém thu déi véi 07 D& tai nghién clu ing
dung nam 2020 c6 gia tri thuc tién cao, phu hop véi xu huéng phat trién ctia nganh ngan hang
va dinh hudéng clia Bao hiém tién gui Viét Nam.

Bén canh do, Bao hiém tién gui Viét Nam da chu déng xay dung béo cdo nghién ciu vé
hoat déng bao hiém tién gui va cac bao cao chuyén dé nham dé xudt cac chinh sach kinh té, tai
chinh pht hop; tich cuc tham gia cac hoat déng nghién ctu chung cta Hiép héi bdo hiém tién
gui qudc té va Uy ban khu vuc Chau A - Théi Binh Duong.

3.2.5 Hop tdc quéc té

Trong nam 2020, Bao hiém tién gui Viét Nam da tham du 18 héi nghi, hoi thao va cac
khéa dao tao truc tuyén do Hiép héi bao hiém tién gli quéc té va cac té chic qudc té té chic,
trong d6 quan trong nhat cé thé ké téi Hoi nghi thudng nién Uy ban khu vuc Chau A - Thai
Binh Duong Ian thir 18 do Téng céng ty bdo hiém tién gui Han quéc té chiic, Héi nghi thudng
nién cta Hiép hdi bdo hiém tién gli qudc té [an thi 19; tham gia cdc nhdm nghién cliu clia cac
Uy ban hé trg ky thuat vé Pham vi va Han muic bao hiém tién g, Nhém lam viéc vé Muc tiéu
chién lugc...; va thuc hién cac cudc khao sat cha Hiép héi bao hiém tién gli quéc t& vé han
muic tra tién bdo hiém, hé théng va quy trinh chi tra bao hiém tién gui hiéu qua, tac déng cla
dich Covid-19 déi véi t6 chiic bao hiém tién gli, quan diém vé muc tiéu chién lugc Hiép hoi bao
hiém tién gli quéc té giai doan 2016-2021.

Bao hiém tién gui Viet Nam cling cht déng phdi hgp véi cac t6 chiic bao hiém tién gui
qudc té té chirc cac khoa dao tao truc tuyén, bao gém: dao tao truc tuyén véi Tong cong ty bao
hiém tién gui Nhat Ban vé hoat dong kiém tra tai ché, dao tao truc tuyén véi Téng céng ty bao
hiém tién gli Indonesia vé xtr ly ngan hang va chi tra.

|y

"

,..'--""-

e




BAO CAO THUONG NIEN 2020 D'ri;/

ko e o U AT ot
"

Maéc du dich Covid-19 d4 anh hudng Ién téi hoat déng hop tac quéc té chia Bdo hiém tién
gui Viéet Nam nhung Bao hiém tién gui Viét Nam da cht déng d6i méi phuong thic thuc hién
va té chiic nhiéu hoat déng hop tac quéc té hiéu qua va dugc danh gid cao, gép phan duy tri
ma&i quan hé t6t dep véi cac té chiic bao hiém tién gui quéc té.

3.2.6 Hé théng c6ng nghé théng tin

Céng tac quan tri van hanh hé théng phan cing, phdn mém, co sé dii liéu dugc Bdo hiém

tién guri Viéet Nam chu trong quan tam xuyén su6t trong qua trinh trién khai nhiém vu ctia cac
don vi.Dacbiét trong thai gian thuc hién gian cach xa héi do anh hudng ctia dich Covid-19, Bao
hiém tién guri Viet Nam da hoan thanh t6t nhiém vu hé trg cac don vi x( ly 16i va su ¢é phat sinh
doi vai viec van hanh va st dung cac module ctia Du an FSMIMS, dam bao dudng truyén hoat
déng 6n dinh, nang cao hiéu qua hoat déng chuyén mén.

Trong nam 2020, dé tiép tuc phat huy manh mé thanh tuu ctia hé théng cong nghé théng
tin trén khuén khé hop déng DG#1, Bao hiém tién gui Viét Nam da trién khai dich vu bao tri hé
théng theo quy dinh ctia Ngan hang thé gigi vai két qua dam phéan vugt mic yéu cau. Ngoaira,
Bao hiém tién gui Viét Nam dang trién khai goi thau cung cip hé théng Video Conference cho
Tru s& chinh Bao hiém tién gui Viéet Nam nham nang cap hé théng hoi nghi truyén hinh, gitp
k&t néi hiéu qua vai cdc don vi ctia Ngan hang Nha nudc Viét Nam.

3.2.7 Xay dung co' ban va quan ly tai san

Céng tac xay dung co ban dugc trién khai déng bo, dap ng nhu cau hoat déng, thuc hién
nhiém vu chinh tri va tiét giam chi phi hoat dong cho Bao hiém tién gui Viét Nam. Trong nam
2020, B3o hiém tién gui Viét Nam da: (i) Hoan thanh xay dung va dua vao s dung Tru s& Chi
nhéanh Bao hiém tién g Viét Nam khu vuc Nam Trung B6 va Tay Nguyén; (i) Hoan thanh kiém
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toan, quyét toan 02 Du an dau tu xay dung Tru s& chinh Bdo hiém tién gui Viét Nam va Tru s&
Chi nhanh Bao hiém tién gui Viét Nam khu vuc Nam Trung B6 va Tay Nguyén; (iii) Hoan thanh
thd tuc khdi cong 03 Tru s& Chi nhanh Bao hiém tién gui Viet Nam khu vuc Tay Béc Bo, khu vuc
Poéng Bang S6ng Cliu Long va Chi nhanh Bao hiém tién gui Viét Nam tai Thanh phé Pa Nang.

Cong tac quan tri, quan ly tai sdn, mua sdm trang cap coéng cu, dung cu phuc vu hoat déng
thudng xuyén dugc Bao hiém tién gti Viét Nam thuc hién day du, dap ung yéu cdu cong tac
theo dung quy dinh cia phép luét va cia Bao hiém tién gui Viét Nam. Ngoai ra, Bdo hiém tién
gui Viet Nam cling trién khai déng bo cac bién phap phong chéng dich Covid-19 dam bao an
toan cho ngudi lao déng tai Tru s& chinh va Chi nhanh Bao hiém tién g Viét Nam.

3.2.8 Kiém sodt, kiém todn néi bé

Bdo hiém tién gui Viét Nam tap trung chi dao céc don vi trong toan hé théng tang cudng
cdng tac tu kiém tra, kiém soat, kiém toan nédi bé. Do vay hoat dong kiém toan, kiém soat noi
bé dugc Bao hiém tién guiViét Nam trién khai hiéu qua ca vé sé lugng va chét lugng theo dung
ké hoach céng tac da dé ra. Trong nam 2020, Bao hiém tién guii Viet Nam da thuc hién kiém tra,
thdm dinh Bao céo tai chinh nam 2019 clia Bao hiém tién gui Viéet Nam; thuc hién kiém toan
tuan thu, kiém tra, kiém soat d6i véi 13 phong ban tai Tru s& chinh va Chi nhanh Bao hiém tién
gti Viét Nam tai cac khu vuc; hoan thanh bao cao giam sét tai chinh va danh gia hiéu qua hoat
déng chia Bao hiém tién gui Viét Nam theo ké hoach, déng thoi dua ra cac kién nghi va theo doi
viéc thuc hién cac kién nghi sau kiém toan dé kip thai chan chinh nhing tén tai, ddm bao hoat
déng ctia Bao hiém tién g Viet Nam.

3.2.9 Hoat déng an sinh xa héi va uing phé véi dich Covid-19

Trong nam 2020, Céong doan Bao hiém tién gui Viét Nam da hoat dong rat tich cuc va hiéu
qua, dat dugc nhiéu thanh tich néi bat. Cong doan Bao hiém tién gui Viét Nam khéng nhimng
hoan thanh t6t nhiém vu dugc giao theo vai tro, chic nang ctia minh la phéi hop véi co quan
cham lo da&i séng cho can bé va nguai lao déng, van dong doan vién va nguai lao dong tham
gia cac phong trao van hoéa - thé thao, ma con van déng doan vién va ngudi lao déng tham gia
cac chuong trinh tu thién, an sinh xa héi. Trong nam 2020, doan vién va ngudi lao déng Bao
hiém tién gui Viét Nam da ting hé hon 410 triéu déng cho cac Quy tinh nghia nganh ngan hang
va Quy an sinh xa héi nganh ngéan hang; ing hé déng bao mién Trung va Tay Nguyén khac
phuc hau qua sau mua I véi s6 tién hon 197 triéu déng; ting hd phong trao chung tay phong,
chéng dich Covid-19 va han han xam nhap man tai cac tinh Béng bang séng Clu Long hon 313
triéu déng... Pac biét, trong cudc thi “Sang tac clip bai tap thé duc gilia gid trong céong nhan,
vién chtic, lao déng nganh Ngan hang’, Céng doan Tru 56 chinh Bao hiém tién gui Viét Nam da
xuat sc dat giai nhi va Céong doan co s& Chi nhanh Bao hiém tién gui Viet Nam khu vuc Béc
Trung B da dat giai khuyén khich toan nganh.
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V@i tinh than, nhiét huyét cha tudi tré, Doan Thanh nién Bao hiém tién gui Viét Nam luén
di dau, nhiét tinh tham gia cac phong trao thi dua, phong trao van héa van nghé, thé duc thé
thao do Bao hiém tién gui Viet Nam phéat dong va té chic. Poan Thanh nién Bao hiém tién gui
Viét Nam da trién khai nhiéu hoat déng c6 y nghia nhu: H6 trg xay dung néng thén mdi tai
tinh Ha Giang; H6 tro xay dung san bé téng cho mét sé truéng tiéu hoc va trung hoc tai tinh
Bac Kan; Tang khdu trang y té, dung dich sat khuan, xa béng, mit na chéng giot ban... cho
cac co sdy té; Tang qua va hé tro tai chinh cho hoc sinh, sinh vién va cac bénh nhan cé hoan
canh dic biét kho khan tai bénh vién K; Ung hé nhu yéu pham cho déng bao mién Trung bi
G lut... v6i téng s6 tién Gng ho lén téi hon 478 triéu déng. Ngoai ra, Poan thanh nién Bao
hiém tién gui Viét Nam con phdi hop véi cac don vi khéc t6 chiic nhiéu chuong trinh cé y
nghia thiét thuc nhu: “DIV chung tay lam cho thé gidi sach hon”,“Déi gidy ldy cay” véi két qua
thu dugc hon 1.300kg gidy vun, chuong trinh Hién mau tinh nguyén véi 86 ngusi tham gia
va hién tang 63 don vi mau.

Pac biét, nham tng pho véi dién bién phc tap cla dich Covid-19, Bdo hiém tién gui
Viét Nam da thanh lap Ban chi dao va Té giup viéc Ban chi dao phong, chéng dich bénh viém
dudng hé hap cdp do chiing mdi cua vi rat Corona gay ra dé kip thai xay dung va trién khai
K& hoach hanh déng phong, chéng dich Covid-19, tang cudng cac bién phap phong, chéng,
ngan chan su xam nhap va lay lan cta dich bénh, cht déng tng phé c6 hiéu qua nhat gép
phan bado vé, cham séc va nang cao suic khde cho ngudi lao dong tai Bao hiém tién gui Viét
Nam. Theo d6, Bao hiém tién gui Viét Nam da thuc hién cdp phat khdu trang cho can bé,
ngudi lao déng va dung dich sat khuan cho tiing phong ban; b6 tri dé€ dung dich sat khuan &
nhimng khu vuc chung nhu quay |& tan, hanh lang, thang may v.v.; clr thanh vién T6 gitp viéc
Ban Chi dao phong, chéng dich Covid-19 thuc hién do than nhiét cho can bé trudc khi vao co
quan. Ngay khi Chinh pht ban hanh Chi thi 16/CT-TTg ngay 31/3/2020 vé thuc hién cac bién
phap cap bach phong, chéng dich Covid-19 va cé cong van chi dao huéng dan thuc hién tur
phia Ngan hang Nha nudc Viét Nam, Bao hiém tién gui Viet Nam da cha déng bé tri cho cén
bé, ngudi lao déng ap dung cdng nghé tin hoc dé lam viéc tir xa tirngay 01/4/2020 dén ngay
22/4/2020 dé dam bao thuc hién céng tac phong, chéng dich Covid-19 theo quy dinh; chi
dao cac phong, ban tai Tru s& chinh va cac Chi nhanh bé tri can bé truc dé€ duy tri hoat déng
xuyén suét thai gian gian cach, phan céng cong viéc cu thé cho ting can bo, theo déi séat sao
tinh hinh thuc hién va can bo thuc hién béo cao tién d6 trién khai cong viéc theo tuan. Do do,
cac cong tac chuyén mén dugc thuc hién day du va dam bao tién do theo Ké hoach cong tac.
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BANG CAN POI KE TOAN

Pon vi tinh: Ty déng

et S6 du dén S6 du dén
31/12/2019 31/12/2020
TAISAN
I Tién va cac khoan tuong duong tién 198,8 137,5
1 Tién mat 0,5 0,6
2 Tién gti Ngan hang 198,3 136,9
Il | Dau tu ndm gilr dén ngay dao han | 56.316,0 67.196,5 |
I Céc khoan phai thu 2.164,9 2.368,6
\% Hang tén kho 1,3 0,6
\% Tai san c6 dinh 685,4 748,5
1 Tai san 6 dinh hiru hinh 4578 5674
2 Tai san c6 dinh thué tai chinh 0 0
3 Tai san c6 dinh v6 hinh 227,6 181,1
Vi Chi phi xay dung co ban dé dang 103,0 | 72,6
Vil | Tai san khac 45,5 | 51,9
TONG CONG TAI SAN 59.514,9 | 70.576,2
NGUON VON
I No phai tra 53.672,7 64.669,4
1 Phai tra ngudi ban 53,9 16,4
2 Ngudi mua tra tién trudc 0,1 0,7
3 Thué va cac khoan phai nop Nha nudc 2,0 1,6
4 Phai tra ngudi lao dong 55,1 43,7
5 Chi phi phai tra 0 | 0
6 Phai tra néi bo 0 0
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S6 du dén S6 du dén
31/12/2019 31/12/2020

7 Doanh thu chua thuc hién 23 1,5 "
8 Phai tra khéc 281,6 281,5 - I?HAN u .
9 Vay va ng thué tai chinh 0 0 B“?'H HE'IONGA,HOAI_ BO'?G
e ErRr—— . ; CUA BAO HIEM TIEN GUI
11 Quy khen thuéng, phuc loi 28,5 54,7 VIET NAM NAM 2021
12 Giao dich mua ban lai trai phiéu Chinh phu 0 0
13 Quy du phong nghiép vu 53.249,2 64.269,3
I Vén chd sé& hiu 5.842,2 5.906,8
1 V6n dau tu cta cha sé hiu 4.995,3 4.995,3
2 Vén khac clia chtdi sé hiu 4,7 4.7
3 Chénh léch danh gia lai tai san 0 0
4 Chénh lech ty gia héi doai 0 0
5 Quy dau tu phat trién 697,3 740,8
6 Lgi nhuan chua phan phoi 144,9 166,0
7 Nguén von dau tu xay dung co ban 0 0
1l Nguén kinh phi va quy khac 0 0
1 Nguén kinh phi du an 0 0
2 Nguén kinh phi da hinh thanh tai san ¢6 dinh 0 0

TONG CONG NGUON VON 59.514,9 70.576,2

Ghi chu: S6 du dén 31/12/2019 theo Béo cao tai chinh nam 2019 sau kiém toan. Hién nay,
Béo céo tai chinh ndm 2020 ctia Bdo hiém tién gui Viét Nam chua dugc Kiém toan Nha nuéc
thuc hién kiém toan.
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» DINH HUONG HOAT PONG CUA BAO HIEM TIEN GUI
VIET NAM NAM 2021

Nam 2021 la nam dau tién thuc hién Chién
lugc phat trién kinh té€ - xa héi 10 nam 2021-2030
va K& hoach pht trién kinh té - xa héi 5 nam 2021-
2025.V6i y nghia nhu vay, yéu cau va nhiém vu dat
ra véi Bdo hiém tién gti Viét Nam la rét 16n. Trong
khi d6, du bao tinh hinh thé gidi, khu vuc tiép tuc
dién bién phuc tap, khé luéng, dich Covid-19 chua
thé sém két thuic, anh hudng dén nhiéu nganh, linh
vuc, doi héi Bado hiém tién guti Viét Nam phai tiép

tuc néd luc, c6 gang nhiéu hon nlta trong nédm 2021
va thai gian tdi. Trén co sé nhiing két qua da dat duoc trong nam 2020, bam sat chi dao cua
Chinh phq, ctia Ngan hang Nha nudc Viét Nam, ctia Dang Uy Khéi Doanh nghiép Trung uong,

Bao hiém tién gui Viét Nam dé ra nhimg nhiém vu trong tam trong nam 2021 nhu sau:

® Phéi hop chat ché véi Ngan hang Nha nudc Viét Nam dé trinh Tha tuéng Chinh pha phé
duyeét Chién lugc phat trién bao hiém tién gli dén nam 2025 va dinh huéng dén nam
2030.Trién khai xay dung chuong trinh, ké hoach chi tiét ting giai doan nhdm thuc hién
thanh cong Chién lugc va chl dong té chiic thuc hién Chién lugc sau khi dugc Thi tudng
Chinh pht phé duyét.

= Phéi hop véi Ngan hang Nha nudc Viét Nam téng két thi hanh Luat Bao hiém tién gui va
dé xudt stra d6i, bo sung Luét Bao hiém tién gui; Stia déi Nghi dinh, Quyét dinh lién quan
dén hoat dong clia Bao hiém tién g Viét Nam.

® Tiép tuc xay dung va hoan thién hé théng van ban quan tri diéu hanh nham dap ung day
du, toan dién va kip thai co s phap ly trong viéc trién khai cac hoat déng nghiép vu clia
Bdo hiém tién gui Viét Nam.

= Trién khai hiéu qua Chi thi s6 06/CT-TTg ngay 12/3/2019 cta Thd tuéng Chinh pha vé
viéc tang cudng giadi phap nham dam bao an toan hoat dong, cling ¢6 viing chic hé
théng Quy tin dung nhan dan va Pé an cting cé, phat trién hé théng Quy tin dung nhan
dan dén nam 2020, dinh huéng dén nam 2030.

®  Tiép tuc phoi hop véi Ngan hang Nha nudc Viét Nam va cac B, Nganh vé viéc tang von
diéu & ctia Bao hiém tién gui Viét Nam
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Nghién ctiu, dé xuat nhiing bién phap nham da dang héa hinh thic va danh muc dau
tu; Co ché tiép can nguén vén hé trg trong trudng hop ngudn vén clia Bao hiém tién gui
Viét Nam tam thdi khéng da dé tra tién bao hiém.

Phoi hop vai cac don vi c6 lién quan thuéc Ngan hang Nha nudc Viét Nam nghién cuu,
dé xudt Ban Lanh dao Ngan hang Nha nuéc Viét Nam trinh Chinh pha, Uy Ban thuéng
vu Quéc hoi stra d6i, b6 sung co s& phap Iy vé co ché ho trg ctia Bao hiém tién gui Viét
Nam déi véi té chuic tin dung trudc khi xt ly pha san, giai thé dé Bao hiém tién gui Viét
Nam trién khai cé hiéu qua cac nhiém vu dugc giao va stir dung nguén luc tai chinh hién
¢é nhdam hé trg, x{r ly cac quy tin dung nhan dan yéu kém, goép phan ddm bao an toan hé
théng quy tin dung nhan dan.

Tich cuc tham gia qua trinh co cdu lai té chuc tin dung yéu kém theo chi dao cia Ngén
hang Nha nudc Viét Nam. Phéi hap chat ché véi Ngan hang Nha nudc Viét Nam trudec,
trong va sau qua trinh kiém soat dac biét nham dam bao quyén lgi cia ngudi gui tién va
trién khai cdc nhiém vu méi dugc quy dinh tai Luat sita d6i, bé sung mét s6 diéu Luat cac
t6 chrc tin dung.

Trién khai day dd va hiéu qua chic nang, nhiém vu ctia Bao hiém tién gui Viét Nam va
huéng téi dap tng cac chudn muc quéc té, tap trung vao cac hoat déng bao hiém tién
gui va thuc hién nhiém vu ctia Bao hiém tién gui Viét Nam nhu: chi trd bdo hiém, giam
sat tu xa, kiém tra tai ch6, dau tu vén cé hiéu qua, tuyén truyén chinh sach bao hiém tién
gui, thu phi bao hiém tién gui, tham gia qua trinh kiém soat dac biét, quan ly va thanh ly
tai san déi véi té chitc tham gia bao hiém tién guii theo quy dinh clia phép luat va chi dao
cia Ngan hang Nha nudc Viét Nam.

Xay dung doi ngi can bo co trinh dé chuyén mén cao, c6 dao duc nghé nghiép va lam
viéc chuyén nghiép, dap Uing yéu cau va hoan thanh tét nhiém vu dugc giao phu hap vai
xu thé phét trién clia hé théng ngan hang Viét Nam. Tiép tuc ra soat, kién toan déi ngi
lanh dao quan ly.

Tang cudng dao tao, tap huan noéi bé; Tap trung dao tao nghiép vu chuyén sau cho can
b6 dé thuc hién cac nghiép vu mdilién quan dén Luat sta déi, b6 sung mot s6 diéu Luat
céc t6 chuc tin dung; Tiép tuc trién khai Dé an dao tao, béi dudng can béd Bao hiém tién
gui Viét Nam tham gia kiém soat dac biét té churc tin dung, khéa dao tao, béi duéng
nghiép vu Quan ly Thu phi va Chi tra bao hiém tién gui, D& an dao tao ky nang trudng
doan kiém tra cho can bo kiém tra cia Bao hiém tién gui Viet Nam; Hoan thién Dé an dao
tao trung va dai han.

Tiép tuc van hanh va st dung hiéu qua cdc module thudc Du dn FSMIMS, trién khai toan
dién hé théng bao dam an toan, bdo mat c6ng nghé théng tin. Thuc hién bao tri hé
théng cong nghé thong tin va truyén théng mdi trong pham vi hop déng DG#1; Xay

dung hé théng truyén théng bdo méat va hé théng thu dién td cho Bao hiém tién gui
Viét Nam.

Trién khai cong tac kiém tra tuén tha va kiém soéat rdi ro cé hiéu qua, kiém tra hoat déng
véi cac hoat dong nghiép vu. Nang cao chat luong, hiéu qua céng tac ké toan va cong
tac kiém soét, kiém toan noéi bo theo cac quy dinh cha phép luat va Bao hiém tién gui
viét Nam.

Tich cuc trién khai hoat ddng nghién clu va tang cudng hop tac, hoc tép kinh nghiém tu
cac t6 chic bao hiém tién gui qudc té, qua dé gop phan nang cao nang luc va hiéu qua
hoat déng cGia Bao hiém tién gui Viét Nam.
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» MESSAGE FROM THE CHAIRMAN

2020 was a difficult year for the global economy including Vietnam. The outbreak of acute
respiratory infections caused by a new strain of the Coronavirus (COVID-19 pandemic) resulted
in a serious disruption to socio-economic activities of countries around the world. In Vietham,
natural disasters and diseases also had significant impacts on the economy and people’s lives.
Despite that context, Vietnam was one of a few countries which had a positive GDP growth rate,
which was 2.91% in 2020 - the lowest figure in the period of 2011-2020, thanks to the effort and
determination of the entire political system and people in effectively preventing and controlling
the pandemic.

During the year, the State Bank of Vietham (SBV) flexibly conducted expansionary monetary
policy in a prudent and appropriate manner to ensure liquidity and support economic
recovery. The banking sector continued to prove its role as a pillar of the economy, as well as
accompanied and assisted businesses and people during the pandemic. Banking operations
quickly recovered after the first COVID-19 wave and achieved positive results on various fronts.

Under the SBV's close directions, the Deposit Insurance of Vietham (DIV), with its creativity
and proactiveness, successfully achieved the dual goal, namely preventing and controlling the
COVID-19 pandemic, while accomplishing the assigned tasks in 2020, including well meeting
public policy objectives, protecting the legitimate rights and interests of depositors, and
contributing to maintaining the stability of the credit institution system and ensuring the safe
and sound development of banking operations.
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By the end of 2020, the DIV protected deposits totaling over 6,100 trillion dongs of depositors RS P '@ )
at 1,282 insured institutions in Vietnam’s entire banking system. The DIV regularly and . < Ao n‘i"’jl: )
continuously supervised and periodically examined insured institutions. Particularly, it focused : _‘-5_.1_:_"" '
on coordinating with the SBV to develop resolution plans for weak people’s credit funds / PART I. \
(PCFs), especially those placed under the SBV's special control, in accordance with its roles and 'Y OVERVIEW OF DEPOSIT - d‘“‘* \

p . . .
responsibilities prescribed in the Law on amendment and supplement to a number of articles : . W,
INSURANCE POLICYAND ||i &

of the 2017 Law on Credit Institutions, in order to better participate in the restructuring of

credit institutions: . DEPOSIT INSURANCE OF

The DIV's good premiums collection management, safe and efficient investment of temporarily VIETNAM
idle funds and reasonable spending contributed to enhancing its financial capacity. Starting 2
off with an initial chartered capital of 1 trillion dongs, as of December 31, 2020, the DIV's total
assets reached over 70 trillion dongs, of which the chartered capital and the Operational
Reserve Fund, made up of its capital accumulation, were 5 trillion dongs and over 64 trillion
dongs respectively, enabling the DIV to conduct payouts if the obligation of deposit insurance
payment arises and effectively participate in the restructuring of the credit institution system.

In addition to its core operations, the DIV's supporting activities were implemented in an
effective and synchronized manner. The top executives and organizational structure were
reinforced, the staff were well trained in a pleasant working environment. The information
technology system was synchronously upgraded using the modules of the Financial Sector
Modernization and Information Management System (FSMIMS) Project funded by the World
Bank to assist the staff in conducting the DIV's core operations and “working from home” status
during the social distancing time. The DIV’s applied research and international cooperation
activities were strengthened, contributing to improving deposit insurance operations in
Vietnam.

On behalf of the DIV, | would like to express our gratitude to the SBV and relevant agencies,
organizations and individuals for the direction, attention and support for the DIV in
2020. We hope to continue to receive further cooperation and assistance in 2021 and the
upcoming years.

Yours sincerely,

Pham Bao Lam N
Chairman ' '
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N ESTABLISHMENT
OF DEPOSIT INSURANCE OF VIETNAM (DIV)

The Banking Ordinance, which was promulgated in 1990, converted Vietnam’s mono

banking system into a two-tier system. Accordingly, the SBV is responsible for state
management over credit institutions’ business operations. Despite offering more choices to
customers, the rapid growth of credit institutions in terms of scope, type of business and
ownership induced various risks. A series of credit cooperative failures negatively affected
public confidence in the banking system. Moreover, the 1997 Asian financial crisis raised an
alarm in the banking system in Vietnam, which had been luckily slightly affected, requiring
more attention to deposit insurance. Besides, the trend of establishing deposit insurance
systems worldwide and Vietnam’s strong international economic integration made the
establishment of a deposit insurance institution in Vietham become essential.

The Law on Credit Institutions in 1997 created an important legal basis for establishing
a deposit insurance institution and developing legal documents to regulate its operations,
in which Clause 1, Article 17 states: “Credit institutions are obliged to participate in the
organization of conservation or deposit insurance”. The Decree No. 89/1999/ND-CP dated
September 1, 1999 laid the foundation for deposit insurance policy and the depositinsurance
institution in Vietnam. On November 9, 1999, the Prime Minister of Vietham signed Decision
No. 218/1999/QD-TTg on the establishment of the DIV.
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» CURRENT LEGAL FRAMEWORK OF DEPOSIT INSURANCE
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Documents Contents

Law on Deposit Insurance No.
06/2012/QH13 dated June 18,
2012 by the National Assembly

Regulating deposit insurance operations, rights
and obligations of insured depositors, insured
institutions, the deposit insurer and state
administration on deposit insurance.

DIV,

T MHAANES O VTN

Circular No. 312/2016/TT-BTC
dated November 24, 2016 by the
Ministry of Finance

ANNUAL REPORT 2020

Documents Contents

Regulating the financial mechanism of the DIV.

Decree No. 68/2013/ND-CP dated
June 28,2013 by the Government

Detailing and guiding the implementation of the
Law on Deposit Insurance.

Decision No. 1394/QD-TTg dated
August 13, 2013 by the Prime
Minister

Establishing the DIV and regulating functions and
duties of the DIV.

Circular No. 34/2016/TT-NHNN
dated December 28, 2016 by
the SBV

Regulating the information exchange between the
SBV and the DIV.

Decision No. 1395/QD-TTg dated
August 13, 2013 by the Prime
Minister

Stipulating the charter of the organization and
operation of the DIV.

Circular No. 32/2016/TT-
BLDTBXH dated October 25,2016
by the Ministry of Labour-Invalids
and Social Affairs

Guiding the management of labour, wages, income
and rewards at the DIV.

Decision No. 3090/ QD-NHNN
dated December 31, 2013 by the
SBV Governor

Stipulating the organizational structure of the DIV.

Decision No. 21/2017/QD-TTg
dated June 15, 2017 by the Prime
Minister

The deposit insurance coverage limit of 75 million
dongs for an individual at an insured institution.

Circular No. 24/2014/TT-NHNN
dated September 6, 2014 by
the SBV

Guiding some deposit insurance operations.

Decision No. 405/QD-NHNN
dated March 24, 2016 by the SBV
Governor

Decision No. 527/QD-TTg dated
April 1,2016 by the Prime Minister

Amending and supplementing the Decision No.
3090/QD-NHNN dated December 31, 2013 by the
SBV Governor on the organizational structure of
the DIV.

Amending and supplementing a number of
articles of the Charter on the organization and
operations of the DIV, which was promulgated as
an addendum to the Decision No. 1395/QD-TTg
dated August 13, 2013 by the Prime Minister.

Law on amending and
supplementing a number of
articles of the Law on Credit
Institutions dated November 20,
2017 (Law No. 17/2017/QH14)

Regulating some functions and tasks granted for
the DIV in order to further participate in the process
of restructuring credit institutions.

Circular No. 01/2018/TT-NHNN
dated January 26, 2018 by the
SBV

Guiding the DIV on providing loans to credit
institutions placed under special control.

Directive No. 06/CT-NHNN dated
October 2, 2018 by the SBV
Governor

Strengthening the role of the DIV in assisting and
resolving weak PCFs placed under special control.
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» CURRENT DEPOSIT INSURANCE POLICY

Items Contents

Directive No. 06/CT-TTg dated
March 12, 2019 by the Prime
Minister

Promoting the role of the DIV in connecting
members of the PCFs system, providing financial
assistance and dealing with problems of PCFs,
taking part in and supporting the inspection and
supervision of PCFs conducted by the SBV.

Decision No. 1357/QD-NHNN
dated June 26, 2019 by the SBV
Governor

Amending and supplementing a number of
articles of the Decision No. 3090/ QD-NHNN dated
December 31, 2013 by the SBV Governor on the
organizational structure of the DIV.

Circular No. 11/2019/TT-NHNN
dated August 2, 2019 by the SBV

Regulating the responsibilities of the DIV in
coordinating with the Banking Supervision Agency,
the SBV branches in the provinces and cities where
headquarters of insured institutions placed under
special control are located, and the Boards of
Special Control in the special control process.

Circular No. 20/2020/TT-BTC
dated April 1, 2020 by the
Ministry of Finance

Amending and supplementing a number of
articles of the Circular No. 312/2016/TT-BTC dated
November 24, 2016 on the financial mechanism
of the DIV, among which are those providing
guidelines for the DIV on 02 new operations,
namely capital sources and the loss handling
mechanism when risks occur in special lending
to credit institutions placed under special control;
and purchasing and selling long term bonds of
assisting credit institutions according to the Law
on amending and supplementing a number of
articles of the 2017 Law on Credit Institutions.

Membership

Compulsory

Insured deposits

Insured depositors

Deposits in Viethamese dong (VND) as prescribed in Article 18,
Law on Deposit Insurance

Individuals who have insured deposits at insured institutions,
except those who are uninsured as prescribed in Article 19,
Law on Deposit Insurance

Insured institutions

Commercial banks, Vietham Cooperative bank, PCFs, micro
finance institutions and branches of foreign banks established
and operated under the Law on Credit Institutions

Deposit  insurance
coverage limit

75 million dongs per depositor per insured institution

Premium rate

Supervision

0.15 percent of total eligible deposits per annum

To collect, analyze and process information on insured
institutions in order to detect and report to the SBV so that it
can, in a timely manner, deal with violations of the prudential
regulations on banking operations and risks causing insecurity
to the banking system

Examination

To monitor and examine the compliance with legal regulations
on deposit insurance; to deal with or make recommendations
to the SBV in dealing with actions violating legal regulations
on deposit insurance
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Participation in
special control and
participation in the
restructuring process
of credit institutions
placed under special
control

DIV,
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Contents

To participate in the process of special control over insured
institutions through: becoming a member of the Board of
Special Control according to the SBV’s decision; providing
special loans, purchasing long-term bonds of assisting credit
institutions according to the SBV's decision; participating in
the assessment of recovery plans, merger and acquisition
plans, transfer of shares and contributed capitals; participating
in developing bankruptcy plans for credit institutions

Deposit  insurance
payout

To make deposit insurance payouts to insured depositors up to
the coverage limit

Participation in assets
management  and
liquidation

To participate in the management and liquidation of assets of
insured institutions in accordance with legal regulations

Fund investment

To purchase Government bonds, bills of the SBV and deposit
money at the SBV

Public awareness on
deposit insurance

To organize public awareness programs on deposit insurance
policy and legislation
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» THE BOARD OF DIRECTORS AND THE BOARD OF
MANAGEMENT OF THE DIV ®

THE BOARD OF DIRECTORS

Mr. Pham Bao Lam
Chairman of the Board of Directors

2

Mr. Dao Quoc Tinh Mr. Ngo Quang Luong Mr. Hoang Viet Trung Ms. Pham Bao Khanh
Member of the Board of Directors Executive member Executive member Executive member

General Director

THE BOARD OF MANAGEMENT

Mr. Dao Quoc Tinh
Member of the Board of Directors
General Director

Mr. Vu Van Long Mr. Nguyen Linh Nam Mr. Mai Viet Trung Mr. Le Hung Cueng Ms. Phan Thi Thanh Binh
Deputy General Director Deputy General Director Deputy General Director Deputy General Director Deputy General Director

% Mr. Pham Bao Lam was appointed as Chairman of the Board of Directors (BOD) of the DIV on July 31, 2020
Ms. Pham Bao Khanh was appointed as Executive Member of the BOD of the DIV on December 15, 2020
Mr. Le Hung Cuong was appointed as Deputy General Director of the DIV on December 15, 2020
Ms. Phan Thi Thanh Binh was appointed as Deputy General Director of the DIV on December 15, 2020
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» ORGANIZATIONAL STRUCTURE OF THE DIV
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» FUNCTIONS AND DUTIES OF THE DIV DEPARTMENTS,
PANELS AND BRANCHES

Departments, Panels Main Functions and Duties

Supervision Department

To grant and revoke certificates of deposit insurance
participation; to collect, synthesize and process
supervision information; to make surveillance on
insured institutions as legally stipulated.

Examination Department

To monitorand examine insured institutions'compliance
with legal regulations on deposit insurance.

Premium Management &
Payout Department

To manage deposit insurance premium collection and
assessment; to make deposit insurance payouts to
insured depositors.

Participation in Special
Control & Assets Recovery
Department

To participate in the process of special control over
insured institutions; to take part in receivership and
liquidation of assets of insured institutions; to make
recoveries of payables from insured institutions as
stipulated by law; to counsel the BOD about the
provision of special loans to credit institutions placed
under special control.

Communication
Department

To organize public awareness activities regarding
policies and legislation on deposit insurance.

Fund Management &
Investment Department

Tomanage, utilize, preserve and develop the temporarily
idle capital; to receive assistance in the principle of
reimbursement from the State budget or to borrow from
credit institutions, other institutions under guarantee
of the Government; to receive funding resources from
local and foreign organizations and individuals to
enhance operational capacity, to counsel and submit to
relevant authorities for approval of plans on purchasing
long-term bonds issued by assisting credit institutions.
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Departments, Panels

Research & International
Cooperation Department

DIV,
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Main Functions and Duties

To manage research activities and make research
reports, to develop the draft Development Strategy
and development projects for the DIV, to implement
international cooperation activities.

Legal Affairs Department

To coordinate with related departments to comment
on draft legal documents; to develop plans to issue
legal documents of the DIV and to monitor and closely
follow the implementation of the approved plans; to
review draft governing and guidance documents of the
DIV; to give legal comments and to appraise the draft
contract of the DIV; to counsel the BOD regarding the
participation in dispute settlement to protect the rights
and interests of the DIV and its employees.

DIV

P S ANNUAL REPORT 2020

Departments, Panels Main Functions and Duties

To manage professional training and relevant policies
for managers and officers in order to develop the human
Training Department resource to meet the requirements of the DIV; to provide
consulting and training services for insured institutions
as stipulated by law and regulations of the DIV.

To provide internal monitoring, examination and
Internal Control supervision on the compliance with legal regulations
Department on instructions, operational processes, internal rules of
the DIV's departments, panels and regional branches.

i To purchase or rent assets, instruments, tools, materials;
Facilities Management .
to manage and utilize the DIV's assets; to manage,
Department . o
operate, lease and utilize the DIV's headquarter building.

Information Technology
Department

To counsel on information technology and to apply
information technology to the DIV's operations.

Finance & Accounting
Department

Tomanage, examine and supervise the capital and assets
of the DIV; to thoroughly document incurred economic
and financial operations in the financial statements.

Personnel Department

To make staff organization and re-organization,
human resource planning and management strategy;
to implement salary regimes, to promote emulation
movements, awards and toensure arelevant mechanism
and policy for managers and officers.

To counsel the BOD, Chairman of the BOD, General
Director on the management and operation of the DIV;
to develop operation syllabus and plans and organize
the implementation upon approval by competent
authorities; to manage and implement the secretarial,
. ) collection, documentation, storage, administrative
Administrative Office
operations, to provide reception services, logistics,
basic construction and external affairs of the DIV; to
counsel the DIV’'s Party Committee and Standing Party
Committee on the administrative operations, Party-
related activities and relevant policies and regimes as
prescribed.

To provide secretarial works and consultations to the
BOD’s Secretariat BOD, BOD’s Chairman and Members in order to realize
their functions, duties and powers as legally prescribed.
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» 10 HIGHLIGHTS OF THE DIV IN 2020

Gepartments Panels Maln Eiirictions and Dirties e
Overcoming many difficulties caused by the COVID-19 pandemic, the DIV made great efforts

to fulfill its assigned functions and tasks. The following are 10 of many highlights in 2020.

To review and provide independent and objective
assessment of adequacy, relevance, validity, effIlEncy | 1
and effectiveness of the internal control system;

) to prevent risks, hazards and promptly deal with o The Prime Minister monitors and directs DIV
Internal Audit Panel

fraudulent behaviors and failings; to provide authentic

information so as to contribute to decision-making On February 11, 2020, Prime Minister Nguyen Xuan Phuc signed the Decision No. 235/

regarding governance and operations of the DIV in a QD-TTg amending and supplementing the Decision No. 1527/QD-TTg dated August 1, 2016

timely manner. on the task assignment for the Prime Minister and Deputy Prime Ministers.

. ) According to the Decision No. 235/QD-TTg, from February 11, 2020, the Prime Minister
To manage, operate, and implement operations on

DIV’s Regional Branches L . s directly regulates and administers the general economic bloc including: Planning; Finance
deposit insurance in localities.

and prices; Monetary and banking policy; Capital market, stock market; Financial investment

sources; state reserves; Macroeconomic forecasts and policies. The Prime Minister also
monitors and directs: the Ministry of Planning and Investment, the Ministry of Finance, the
SBV, the National Financial Supervisory Commission, and the DIV.

e Ceremony to celebrate 20th anniversary of DIV’s establishment and receive Second-
Class Labor Medal

On January 11, 2020, in Hanoi, the DIV solemnly held a ceremony to celebrate the 20th
anniversary of its establishment and receive a Second-Class Labor Medal from the President
of the Socialist Republic of Vietnam.

At the ceremony, the SBV's Standing Deputy Governor Dao Minh Tu emphasized: “Over
the past 20 years, as a State-owned non-profit financial organization established by the Prime
Minister, the DIV has well performed the task of protecting legitimate rights and interests of
depositors, contributing to maintaining the stability and the safe and sound development
of the credit institutions system in Vietnam, etc. With its efforts and achievements, the DIV is
honored to receive a Second-class Labor Medal - a noble award of the Party and State right

on the 20th anniversary of its establishment”.

Standing Deputy Governor Dao Minh Tu required the DIV, when entering the new
stage of development, to focus on a number of key tasks: Firstly, proactively advising
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state management agencies to improve the deposit insurance legal framework towards

international practices, supplementing mechanisms to help the DIV improve its financial
capacity and participate further in resolving weak credit institutions, researching and
submitting to the National Assembly proposals to amend the Law on Deposit Insurance for
the 2021-2025 period; Secondly, improving the financial capacity of the DIV through the
following measures: Diversifying types of investment and investment portfolio; Increasing its
charter capital from its self-accumulated sources; Correctly assessing and collecting deposit
insurance premiums, ensuring revenue from deposit insurance premiums; Developing
a mechanism to access financial support in case of the DIV’s temporary lack of capital for
reimbursement; Thirdly, developing the DIV as a state financial agency operating in the one-
member limited liability company model, in which the whole charter capital is owned by the
state, with the SBV as the State ownership representative and with an effective organizational
structure; Fourthly, gradually strengthening the DIV's mandate by enhancing its role and
functions towards a multi-functional financial institution in deposit insurance, financial
investment, direct participation in restructuring the credit institution system, supervision
and systemic safety protection.

o The Prime Minister appoints Chairman of DIV’s Board of Directors

On July 31, 2020, Prime Minister Nguyen Xuan Phuc signed the Decision No. 1162/QD-
TTg appointing Mr. Pham Bao Lam - General Director of the SBV's Issue and Vault Department
as Chairman of the DIV’s BOD to replace Mr. Nguyen Quang Huy who retired according to the
Labor Law. The decision took effect on the date of signing.

DIV,
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announcing the decision of the R

Prime Minister, the new Chairman of |-||:|| NGHI

the BOD, Mr. Pham Bao Lam pledged cong 88 quvEEINK COEGEHO TUGNG CHINH PHU

to continue to make best use of the ~ NHIEN CHU TICH Higglx NROUARTAI BAD HIEM TIEN GUI VIET NAM

3A0 HIEM TIEN GUY VIET NAM
experience and achievements of

the previous leaders, coordinate
with the BOD, all officers of the DIV
to promote strength, solidarity,
successfully fulfill the assigned

strategic objectives and tasks.

o Successful organization of DIV’s 2nd Party Committee Congress for the 2020-
2025 term

In the spirit of “solidarity - democracy - innovation - development”, the 2nd Party
Committee Congress of the DIV, which took place on August 23 and 24, 2020, made approval
of the DIV Party Committee’s Executive Committee for the 2020-2025 term, consisting of
27 members. At the same time, the first meeting of the Party Executive Committee elected
the Standing Committee of 09 members, the Inspection Committee of the Party Committee
consisting of 05 members; elected Mr. Pham Bao Lam as the Secretary of the Party Committee,

Mr. Dao Quoc Tinh and Mr. Ha Hong Son as Deputy Secretaries of the Party Committee.
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At the 3rd Party Committee Congress of the Centrally-run Businesses’ Sector for the
2020-2025 term (held from October 19 to 21, 2020), Mr. Pham Bao Lam - Secretary of the
Party Committee, Chairman of the BOD of the DIV received high approval and was elected to
the Executive Committee of the Party Committee of Centrally-run Businesses’ Sector for the
2020-2025 term.

o Amendments and supplements to DIV’s financial regime

On April 1, 2020, the Ministry of Finance issued the Circular No. 20/2020/TT-BTC on
amending and supplementing a number of articles of the Circular No. 312/2016/TT-BTC
dated November 24, 2016 on the financial regime of the DIV. The Circular No. 20/2020/TT-
BTC took effect on May 20, 2020, allowing the DIV to implement its tasks more efficiently and
effectively.

The Circular No. 20/2020/TT-BTC provides guidelines on the DIV's two new operations
regarding capital sources and the handling of losses when risks occur in the DIV's special
lending to credit institutions placed under special control, as well as the trading of long-
term bonds of assisting credit institutions in accordance with the Law on amendments and
supplements to some articles of the Law on Credit institutions in 2017.

Firstly, the DIV is entitled to use capital from its Operational Reserve Fund for special
lending and must ensure its capability to reimburse depositors and closely monitor its loans
and promote debt recovery to minimize the risk of capital loss. In the event of a loss, the DIV
will be entitled to use its risk provisions to cover the loss as regulated, if these provisions are
insufficient, the operating expenses will be used to cover the loss.

Secondly, the DIV may use its temporarily idle capital to buy long-term bonds of assisting
credit institutions under the SBV's decision.

o Completion and submission of Draft of Deposit Insurance Development Strategy to
2025, with orientations to 2030 to the SBV

The DIV completed and submitted to the SBVthe Draft of Deposit Insurance Development
Strategy to 2025, with orientations to 2030 in order for the SBV to submit it to the Prime
Minister for approval.

The development of the Deposit Insurance Development Strategy to 2025, with
orientations to 2030 is essential for the DIV and considered as the basis for the DIV to
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effectively implement deposit insurance policy, well perform the task of protecting the
legitimate rights and interests of depositors, contribute to maintaining the stability of the
credit institution system and ensuring safe and sound banking activities.

o Review of implementation of Law on Deposit Insurance to report to SBV

The DIV proactively reviewed the implementation of the Law on Deposit Insurance and
reported the results to the SBV and relevant agencies. In addition, on the basis of researching
and reviewing legal regulations, the DIV made proposals to the SBV on resolution plans
for weak PCFs, thereby contributing to enhancing the role and position of the DIV when
participating in the restructuring of weak credit institutions in general and the PCFs in
particular.

0 Synchronous and effective implementation of core operations

AsofDecember31,2020, thetotal
amount of collected depositinsurance
premiums was 8,323.5 billion dongs,
achieving 108.7% of the premium
collection plan assigned by the SBV,
an increase of 13.11% compared to
2019. The total invested temporarily
idle capital was about 67.7 trillion
dongs, increasing by 19.3% compared
to December 31, 2019.

The DIV conducted on-site examination together with supervision to promptly detect
and propose solutions for violations of the Law on Deposit Insurance, prevent frauds and
profiteering on deposit insurance policy. In 2020, the DIV completed periodic examination
of 380 insured institutions, developed a periodic examination plan for 2021 and assigned
relevant units to implement the plan.

Also in 2020, the DIV summarized the five-year operation of the Steering Committee
for supervising, examining, and resolving weak PCFs. The achievements of the Steering
Committee have significantly contributed to the fulfilment of the DIV's assigned tasks.

The DIV will continue to improve the quality of supervision and examination of insured
institutions, especially weak PCFs; actively participate in the process of resolving credit
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institutions directed by the SBV, which forms a basis for the DIV to participate more effectively
in the process of restructuring and dealing with bad debts in the coming time.

o Organization of contest on deposit insurance operations at whole-system level

The contest was held on July 3 and 4, 2020 in the form of a game show with the
contents revolving professional knowledge of deposit insurance. The contest attracted the
participation of 09 teams representing the Headquarters and 08 regional branches.

It was an opportunity for the DIV’s staff to demonstrate their professional competence,
intelligence and creativity, and at the same time, learn from and exchange experience with
their colleagues, contributing to renovating their working methods and improving their
working quality.

The contest was successfully held, showing the spirit of solidarity and determination to
perform assigned tasks. It was also an opportunity for the DIV’s officers to learn from each
other and be trained to become “enthusiastic communicators” who spread deposit insurance
policy to the public.
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@ Active international cooperation and exchange

In 2020, despite complicated developments of the Covid-19 pandemic, the DIV while
preventing the pandemic infection, actively strengthened international cooperation to learn,

share experience and improve the effectiveness of the deposit insurance system in Vietnam.
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In particular, the DIV
attended online conferences,
seminars and training
courses organized by the
International Association
of Deposit Insurers (IADI),
the Asia-Pacific Regional
Committee  (APRC) and
international organizations;
participated in joint research

activities and IADI surveys;
actively coordinated with
international deposit insurers to organize conferences and workshop for the DIV's officers;
effectively participated in international cooperation, thus contributing to enhancing the
reputation of the DIV, maintaining and strengthening relationships with many deposit
insurers around the world.
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» OVERVIEWOFVIETNAM'SMACROECONOMIC -FINANCIAL
- BANKING DEVELOPMENTS IN 2020

Facing the COVID-19 pandemic outbreak and its unpredictable developments on a
global scale drastically affecting all countries in the world including Vietnam, thanks to the
great effort of the entire political system and people, Vietnam has still maintained its positive
economic growth, social stability, major balances, food security and people’s living standards.

According to the General Statistics Office, Vietnam’s 2020 Gross Domestic Product (GDP)
increased by 2.91%, the lowest rate in the 2011-2020 period. However, in the context of the
complicated situation of the COVID-19 pandemic, seriously affecting all socio-economic fields,
this was a great success as Vietnam was among the fastest growing economies of the world in
2020. The Average Consumer Price Index (CPl) increased by 3.23% in 2020 compared to 2019,
reaching the target of less than 4% set by the National Assembly.

Realized social investment capital in 2020 reached 2,164.5 trillion dongs (equivalent to
34.4% of GDP), up by 5.7% against 2019. It was the lowest level in the 2011-2020 period due
to the impacts of the Covid-19 pandemic on all production and business activities. However,
the growth rate of realized capital from the State budget in 2020 attained the highest level
in the 2011-2020 period as the result of accelerating the implementation and disbursement
of public investment capital to maintain economic growth momentum in the context of the
Covid-19 pandemic kept under control in Vietnam.

2020 saw strenuous efforts of import and export activities, given that both the global
and domestic economy were negatively impacted by the Covid-19 pandemic and the world
trade was disrupted. Total import and export turnover of goods in 2020 was estimated at USD
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543.9 billion, up by 5.1% over the previous year, of which goods exports reached USD 281.5
billion, up by 6.5%; goods imports reached USD 262.4 billion, up by 3.6%. The balance of
trade in goods in 2020 posted a trade surplus of approximately USD 19.1 billion, the largest
surplus ever.

Overcoming difficulties caused by the impact of the Covid-19 pandemic, the banking
industry continued to operate stably and achieved many important results in 2020. Monetary
policy was flexibly conducted by the SBV, taking an appropriate and cautious easing approach
to ensure liquidity and support economic recovery during the Covid-19 pandemic with 03
main solutions: (i) Cutting key rates 03 times with a total reduction of up to 1.5-2%/year,
lowering the ceiling mobilizing interest rate by 0.6-1%/year, the ceiling lending interest rate
for priority sectors by 1.5%/year, to reduce capital costs for the economy, people, businesses
and credit institutions while ensuring controlled credit quality and inflation; (ii) Supporting
market liquidity through flexible injection or withdrawal of money on the open market; (iii)
Controlling money supply, managing monetary policy in close coordination with fiscal policy
to curb inflation and support the economy. Accordingly, the market was consolidated with an
abundance of liquidity; inter-bank interest rates remained low; credit for the economy grew
by 10.14% over the same period in 2019; common deposit interest rates at banks decreased
by 0.9-1.5% (short term) and about 0.6-1.5% (medium and long term) compared to the
beginning of the year; lending interest rates also decreased rapidly by 0.5-2% compared to
the beginning of the year; the exchange rate remained stable, the value of VND was enhanced;
foreign exchange reserves continued to be replenished, helping to ensure national monetary
and financial security and strengthen Vietnam’s credit rating.

The stock and insurance markets contributed significantly to capital mobilization for the
economy. In 2020, the total capital mobilization via the stock market was estimated at 413.7
trillion dongs, up by 30% over the same period of last year; premium revenues of the entire
insurance market in 2020 increased by 17% compared to 2019.

The COVID-19 pandemic is also a catalyst for digital transformation and positive changes
in technology-related business trends in Vietnam. People used more online public services;
sales of e-commerce websites, online stores of big retailers also boomed; non-cash payment
was increasingly popular. According to Nielsen'’s research, 70% of Viethamese people had
access to the internet in 2020; 53% of e-wallet users paid for online purchases, up by 28%
compared to 2019. In 2020, Vietnam’s e-commerce revenue grew by 18%, reaching USD 11.8
billion, accounting for 5.5% of the total retail sales of goods and services nationwide. In the
coming time, this trend will completely change the way businesses and society operate.
However, there exist a number of challenges in information security and user data in the
digital age.

PART IIl.
PERFORMANCE OF
DEPOSIT INSURANCE OF
VIETNAM IN 2020
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» 3.1 CORE OPERATIONS OF THE DIV IN 2020

3.1.1 Grant and revocation of deposit insurance participation certificates

The Law on Deposit Insurance

prescribes“no later than 15 days before

the date of starting operations, credit SRR Ak

B i - Tyt o - Hanks phile

institutions shall submit application CHONG NHAN THAM GIA BAO HIEM TIEN U1
for certificates of deposit insurance BAO W TIEN G VIETNAM CHONG AN

participation. Within 5 working days
since the date of receiving appropriate
documentation for certificates of

deposit insurance participation, the

DIV shall be responsible for granting
these certificates to credit institutions.
In case the SBV issues legal documents temporarily suspending the receiving of deposits,
certificates of deposit insurance participation shall be temporarily revoked”.

Granting certificates of deposit insurance participation has been timely and properly
implemented by the DIV and met the requirements of credit institutions, thereby improving
the transparency of deposit insurance policy, affirming the DIV's role, and enhancing public
confidence in the banking system.

As of December 31, 2020, there was a total of 1,282 insured institutions consisting of
96 commercial banks and foreign bank branches, 1,181 PCFs, 01 Cooperative Bank, and 04
microfinance institutions. In 2020, the DIV newly granted 01 certificate of deposit insurance
participation to Korea Daegu Bank, re-granted 22 certificates and 333 copies of certificates,
and revoked 01 certificate.

3.1.2 Deposit insurance premium assessment and collection

According to the Law on Deposit Insurance, the Prime Minister shall set the frame of
deposit insurance premiums on the basis of the proposal of the SBV. Pursuant to the premium
frame, the SBV shall determine specific insurance premium rate for insured institutions based
on the assessment and classification of those insured institutions.

The deposit insurance premiums shall be calculated on the average balance of
individual deposits in Vietnamese dong at an insured institution. Currently, a premium rate

of 0.15 percent per year of the total average balance of insurable deposits is applied to all

insured institutions.
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Figure of deposit insurance premium collection in 2011-2020 period

Unit: Billion dong
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Source: Deposit Insurance of Vietnam (Data as of December 31 every year)

The DIV well managed deposit insurance premium collection, conducted periodic
analysis of insured deposit balance fluctuations, pro-actively supervised, provided guidance,
promptly cleared up queries and handled violationsin depositinsurance premium assessment
and collection in a timely manner. As of December 31, 2020, the collected deposit insurance
premiums were 8,323.5 billion dongs, reaching 108.7% of the 2020 premium collection plan
assigned by the SBV, an increase of 13.11% compared to 2019.

In 2020, the DIV waived the prescribed deposit insurance premiums for 32 insured
institutions placed under special control with a total amount of 192.9 billion dongs,
according to the Law amending and supplementing a number of articles of the Law on Credit

institutions in 2017.

p’m ANNUAL REPORT 202

) BLAAVES B VN

3.1.3 Supervision

The Law on Deposit Insurance stipulates that the DIV shall collect, analyze and process
information on insured institutions in order to detect and report to the SBV so that it can deal
with violations of regulations on prudential banking operations and risks causing insecurity
to the banking system in a timely manner.

On the basis of the functions and tasks assigned, the DIV supervised 100% of insured
institutions. In 2020, as an important information channel, the periodic supervision reports
sent to the SBV were further improved in quality, thereby helping DIV timely make proposals
to the SBV on dealing with violations of the regulations on safety of banking operations and
risks causing instability in the banking system, support the SBV in the management and
supervision of insured institutions. In addition to regular supervision as prescribed in the
law, the DIV carried out intensive supervision over troubled insured institutions, especially
troubled PCFs.The process of intensive supervision of troubled PCFs helped promptly provide
and report information on the operation of these institutions at the request of the SBV.

3.1.4 Examination

According to the Law on Deposit Insurance, the DIV monitors and examines the
compliance with legal regulations on deposit insurance; recommends the SBV to handle
violations of these legal regulations. In particular, since 2015, the DIV has focused on in-
depth examinations of insured deposits to promptly detect and propose to handle violations
of legal regulations on deposit insurance at insured institutions, thereby limiting frauds
and profiteering as well as detecting shortcomings in mechanisms and policies to propose
amendments and supplements with the aim of better protecting legal rights and interests
of depositors.

In 2020, as many localities had to implement social distancing due to the complicated
developments of the COVID-19 pandemic, and natural disasters and floods occurred in the
central provinces, the DIV's Board of Directors decided to cut down the Examination Plan for
the insured institutions. As of December 31, 2020, the DIV completed examination of 380
insured institutions, 18 of which were examined at the request of the SBV's Governor. After
examination, the DIV made timely and appropriate proposals to insured institutions in order
for them to overcome shortcomings and improve operational efficiency. At the same time,
the DIV also sent the examination results to the Banking Supervision Agency and the SBV's
branches in the provinces/cities for their consideration and coordination.
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Number of insured institutions under examination in period 2011 - 2020
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The invested temporarily idle capital was about 67.7 trillion dongs (an increase of 19.3 percent
compared to December 31, 2019).

In addition, the DIV fully recovered its mature investments (both principals and interests),
ensuring the reinvestment of idle capital to enhance the financial capacity of the DIV,
maintaining liquidity in case of deposit insurance reimbursement, resolution and participation
in the restructuring of credit institutions.

Operational Provision Fund size/Total insurable deposits ratio
in 2011-2020 period

70,000

60,000

- 1,20

Cooperative PEOPI?IS Non-bi?nk Micro finance
Bank Back Credit C.red.lt institubions Total
Funds Institutions

2011 30 01 264 03 298
2012 41 0 252 01 294
2013 34 0 307 0 341
2014 48 01 350 0 399
2015 41 0 356 0 397
2016 41 01 419 0 463
2017 47 0 386 0 434
2018 27 0 329 0 356
2019 44 0 400 0 446
2020 27 0 351 0 2 380

Source: Deposit Insurance of Vietnam (as of December 31 every year)

3.1.5 Fund management and usage

As stipulated by the Law on Deposit Insurance, the DIV is responsible for managing, using
and preserving deposit insurance capital. The DIV is entitled to use its temporarily idle capital
to: (1) buy Government bonds, (2) buy bills of the SBV and (3) deposit money at the SBV.

The DIV's investment of temporarily idle capital is based on the following principles:
complying with laws and the DIV's regulations; ensuring capital preservation and growth.
From 1,000 billion dongs as the initial allocated capital, as of December 31, 2020, the total
capital of the DIV increased to over 70.5 trillion dongs, of which the charter capital and the

Operational Reserve Fund were 5,000 billion dongs and over 64 trillion dongs respectively.
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Source: Deposit Insurance of Vietnam

3.1.6 Participation in special control and handling of weak PCFs

The Law on Deposit Insurance provides that the DIV is entitled to participate in the
process of special control over insured institutions as stipulated by the SBV. As of December
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31, 2020, the DIV assigned 35 staff members to participate in Special Control Boards at PCFs
placed under special control at the request of the SBV. They were responsible for reviewing,
updating periodical reports to advise the BOD on the handling of arising situation of the
PCFs placed under special control.

In 2020, the DIV did not receive any application for special loans. However, the DIV
actively made a provision for special loans in 2020 for credit institutions placed under special
control, so that it would be financially well prepared in case eligible credit institutions applied
for special loans.

The activities of the Steering Committee and the Steering Group for supervision,
examination and resolution of problematic PCFs established by the DIV were conducted in
a uniform, effective and timely manner, and achieved remarkable results: (i) Successfully
organizing a conference on summarizing the 5-year operation of the Steering Committee
and the Steering Group to review the achievements, issues, draw lessons, and make
recommendations for future tasks; (ii) Actively participating in the restructuring, handling of
credit institutions in general and PCFs in particular under the SBV’s instructions, especially,
the Directive No. 06 of the Governor of the SBV dated October 2, 2018 assigning the DIV
with some key tasks: enhancing the role of the DIV in supporting and handling of weak PCFs
placed under special control; periodically making flash reports, other reports on the situation
of problem PCFs and submitting to the Banking Inspection and Supervision Agency to report
on the performance of restructuring credit institutions system in 2020.

3.1.7 Deposit insurance reimbursement

The Law on Deposit Insurance provides that the Prime Minister shall set the frame of
deposit insurance coverage limit for each period of time on the proposal of the SBV. On
August 5, 2017, the deposit insurance coverage limit increased from 50 million dongs to 75
million dongs as stipulated by the Decision No. 21/2017/QD-TTg of the Prime Minister dated
June 15, 2017.

The Law on Deposit Insurance regulates that the DIV's payment duty arises from the
date when the SBV, in writing, terminates the special control status of an insured institution
or terminates the application of measures to rehabilitate solvency of the insured institution
or does not apply these measures, and the insured institution is, however, still in bankruptcy;
or when the SBV identifies in writing that a foreign bank’s insured branch is incapable of
paying deposits to depositors.

In 2020, the DIV was not required to make any deposit insurance payouts to depositors
at insured institutions. However, in order to affirm and promote its role as an effective tool of
the Government and the SBV in deposit insurance reimbursement, the DIV closely monitored

D’V{) ANNUAL REPORT 2020

T MHAANES O VTN

the resolution of weak insured institutions placed under special control, and at the same
time actively developed payout plans for insured depositors.

Besides, the DIV also ran the computer-based payout simulation for commercial banks
in order to be better prepared for prompt reimbursement in case deposit insurance payment

duty arises.

3.1.8 Liquidation and recovery

According to the Law on Deposit Insurance, the DIV shall become a creditor of insured
institutions for the amounts paid to insured depositors from the date of payment; and shall
be involved in management and liquidation of the insured institutions as stipulated by law.

For the recovery activity, the DIV closely followed the liquidation of 7 closed PCFs in
order to maximize the recovery of the amounts paid. In 2020, the DIV fully recovered the
deposit insurance paid out to depositors at Tan Hoa PCF, which made the amount of deposit
insurance payments to be recovered by the DIV is 5.65 billion dongs.

3.1.9 Public awareness and communication

In 2020, overcoming difficulties

caused by the Covid-19 pandemic,
natural disasters and floods, the DIV
provided guidance for all units in the
system to proactively implement
communication plan to ensure the }
fulfillment of the plan and to promote
the role of the regional deposit
insurance branches in the areas under
their management. The DIV focused on
raising awareness about deposit insurance
coverage limit.

Specifically, the whole deposit insurance system successfully organized 20 direct
communication events and co-organized 50 events; held conferences, workshops, online
contests, which attracted the participation and positive feedback from the public, depositors
at remote areas, staff at insured institutions, students from universities, etc. and each staff of
the DIV himself is an excellent enthusiastic communicator who contributed to disseminating
the deposit insurance policies.
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Various activities could be listed as: Promoting communication on deposit insurance
coverage limit on television, reputable newspapers and magazines; Conducting online
surveys to assess depositors’ awareness on deposit insurance policies; Developing a report
on the adjustment of deposit insurance coverage limit and broadcasting on a number
of national and local television channels to assist the collection of opinions on the Draft
Decision of Prime Minister on raising deposit insurance coverage limit; Organizing 02 policy
talks on “The role of deposit insurance to People’s Credit Funds” and “Discussion on deposit
insurance coverage limit” on Banking Review, VITV television channel.

The DIV conducted communication campaigns in 09 provinces through posters at 1,416
communal post offices of Vietnam Post Corporation; Closely coordinated with the SBV's
Communication Department to disseminate information about deposit insurance through
activities, events of the banking sector.
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» 32 SUPPORTING ACTIVITIES TO IMPROVE DEPOSIT
INSURANCE PERFORMANCE

3.2.1 Legal framework construction and governance

In 2020, the whole DIV system continued to actively research and propose amendments
and supplements to the Law on Deposit Insurance to best protect the legitimate rights and
interests of depositors and further promote its roles in supporting weak credit institutions,
contributing to the stability of credit institution system, ensuring the safe and sound
development of banking activities. Besides, the DIV conducted research and proposed
amendments to the Law on Deposit Insurance in that the accumulation of deposit insurance
premiums could be used for the resolution of weak credit institutions. This would help
enhance the role of the DIV in the restructuring of weak credit institutions. Also, the DIV
carried out the procedures to request the SBV to submit to the Prime Minister for approval of
the adjustment and supplement of charter capital for the DIV.

In order to facilitate operational activities, the DIV always highlights the development
and issuance of administrative documents. In 2020, the DIV issued 20 such documents, 15 of
which were approved by the BOD and the remaining 05 by the General Director; conducted
legal due diligence and review for 105 draft contracts, dossiers, tender packages according
to the Operational Plan of the DIV. At the same time, the DIV regularly followed and updated
the legal documents that were amended, supplemented or newly issued to disseminate to

officers and employees for compliance while implementing the tasks.

3.2.2 Organizational structure, personnel management and development

The personnel management at the DIV continued to be carried out in accordance with
the regulations in order to arrange, rotate, appoint and re-appoint qualified officers for
each position. Especially, in 2020, the DIV coordinated with the Party Committee of Central
Enterprises Bloc, the Human Resources Department of the SBV to carry out the appointment
procedures for the position of Secretary of the Party Committee, Chairman of the BOD of the
DIV; Re-appoint the titles of Controller in charge and Controller of the DIV; Appoint 01 full-
time member of the BOD and 02 Deputy General Directors of the DIV.

The payroll, social insurance, health insurance and other policies at the DIV were
implemented properly and on time. The DIV regularly upgraded salary levels, implemented
procedures of retirement, insurance, maternity, and post-maternity subsidization for staff
throughout the whole system as regulated by law.
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The emulation and awarding was carried out in a timely and regular manner resulting
in great unity. In 2020, the DIV launched emulation movement among the whole system to
encourage employees to accomplish their tasks; rewarded individuals and departments that
had outstanding achievements, contributing to encouraging staff to fulfill their assigned tasks.

3.2.3 Training activities

In 2020, the Covid-19 pandemic has taken its tolls on the implementation of Training
Plan set out by the DIV. However, the DIV actively used different training platforms, making
the most of available technology infrastructure to ensure the completion of assigned
training and financial plans, and still complied with epidemic prevention regulations under
the guidance of the Government and the SBV.

The training courses in 2020 were implemented in association with the core tasks of
the banking industry and satisfied the actual needs of the DIV in building and improving
the quality of human resources for assigned tasks. Specifically, in 2020, the DIV successfully
organized 27 training courses both on and off-scheduled, including: (i) 11 online training
courses with a total of 625 participants; (ii) 146 participants were sent to 16 training
courses held by the SBV and other training service providers. In which, the DIV organized
05 basic and advanced training courses for officers engaged in special control of credit
institutions and examination officers; 01 training course on supervision; 01 training course
on professional communication. Through these courses, staff’s proficiency was upgraded to

meet professional requirements.

3.2.4 Applied research

The applied research activities were conducted in an active and effective way,
promoting collective intelligence, contributing to improving the performance of the DIV. In
2020, the DIV continued improving the Draft Development Strategy of the DIV towards 2025
with orientations to 2030, submitted to the SBV for consideration and sending to Ministries
for opinions before submitting to the Prime Minister for approval; continued coordinating
with the SBV to finalize the Draft Decision on the deposit insurance coverage limit based on
the Council’s opinions; continued improving the Scheme on differential deposit insurance
premium system; completed the 2019 ministerial-level research project of the SBV on
the topic of “The role of the Deposit Insurance of Vietnam in supporting the sustainable
development of the People credit funds system in Vietnam to 2025”; successfully completed
07 applied research projects, which were practical and in line with the development trend of
the banking industry and the orientation of the DIV.
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Besides, for the purpose of proposing economic and financial policies, the DIV has been
actively researching deposit insurance area and making thematic reports. The DIV also took
part in research projects conducted by the IADI and APRC.

3.2.5 International cooperation

In 2020, the DIV attended 18 conferences, seminars and online training courses organized
by the IADI and other international organizations, the most important of which were the
18th Annual Meeting of the APRC held by the Korea Deposit Insurance Corporation (KDIC),
The 19th Annual Meeting of the IADI; participated in specific research groups of Deposit
insurance Coverage and Scope Technical Committee, Strategic Planning Working Group, etc,;
and responded to IADI’s surveys on deposit insurance coverage, effective deposit insurance
reimbursement systems and processes, Covid-19 implications for deposit insurers, member
views on the IADI strategic goals period 2016-2021.

The DIV also actively cooperated with other international deposit insurers to organize
online training courses, including: online training with the Japan Deposit Insurance
Corporation (DICJ) on on-site examination, online training with the Indonesia Deposit
Insurance Corporation (IDIC) on Bank resolution and reimbursement.

Although the Covid-19 pandemic has considerably affected the international
cooperation activities of the DIV, the DIV has changed its implementation methods and
effectively organized many international events that were highly appreciated, contributing
to the good relations with deposit insurers worldwide.
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3.2.6 Information technology system

Management and operation of the hardware, software, database systems attracted a lot
of attention from the DIV throughout the task implementation process of its units. Especially
in the social distancing period due to the Covid-19 pandemic, the DIV well fulfilled the
assignment of supporting its units with dealing with errors and mistakes during operation
and usage of modules of FSMIMS Project, ensuring the transmission line to stably operate,
improving effectiveness of operational activities.

In 2020, to continue bringing into full play the information technology system within
the framework of DG#1 contract, the DIV carried out the services of system maintenance
according to the regulations of the World Bank with negotiation results exceeding
requirements. Besides, the DIV has been implementing the bidding package of providing
Video Conference system to the DIV's headquarters to upgrade the system of television

conference, helping to connect effectively to units of the State Bank of Vietnam.

3.2.7 Basic construction and assets management

The basic construction was synchronously implemented, meeting demands of
operation, undertaking political tasks and reducing operational cost of the DIV. In 2020, the
DIV: (i) Completed construction and put into use headquarters of the DIV’s branches in the
South Central and Highland; (ii) Completed auditing, settlement of 02 construction projects
of the DIV's headquarters and headquarters of the DIV's branches in the South Central and
Highland; (iii) Fulfilled the procedure of launching 03 headquarters of the DIV's regional
branches in the Northwest, Mekong Delta River and Da Nang City.

Assets administration, management and purchase of equipment for regular operation
were fully undertaken, meeting requirements according to legal regulations and the DIV.
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Besides, the DIV also synchronously implemented measures to prevent the Covid-19
pandemic to ensure safety of employees at the Headquarters and branches of the DIV.

3.2.8 Internal control and audit

The DIV required units throughout the system to enhance self-examination, internal
control and audit. Thus, internal control and audit were effectively implemented both in
terms of quantity and quality by the DIV in accordance with the set work plan. In 2020, the
DIV examined, appraised the 2019 Financial Report of the DIV; conducted compliance audits,
examination, control over 13 departments at the Headquarters and the DIV's branches;
completed reports of financial supervision and review of operational effectiveness of the
DIV as planned, and at the same time put forward recommendations and monitored the
implementation of post-audit recommendations to timely deal with shortcomings, ensuring
operations of the DIV.

3.2.9 Social welfare and response to Covid-19 pandemic

In 2020, the DIV's Trade Union worked very actively and effectively, gaining a lot of
outstanding achievements. The DIV's Trade Union not only well fulfilled its assigned role and
tasks of coordinating with the professional departments in caring for the welfare of all staff,
encouraging them to join culture and sports programs but also enthused them to participate
in charity and social welfare activities. In 2020, the DIV’s staff donated over 410 million
dongs to the Social Security Fund of the banking sector; supported people in the Central
and Highland to recover consequences after floods with 197 million dongs; supported the
movement of joining hands to prevent and control the Covid-19 pandemic and drought
and saltwater intrusion in the Mekong Delta River provinces with 313 million dongs, etc.
Especially, in the contest“Composing clip of mid-time exercises for employees in the Banking
sector’, the Trade Union of the DIV’'s headquarters won the second prize and the Trade Union
of the DIV’s branch in the North Central got the consolation prize of the whole sector.

With the spirit, enthusiasm of the youth, the DIV's Youth Union was also at the forefront,
enthusiastically participating in emulation movements, cultural and artistic movements,
physical training and sports activities launched and organized by the DIV. The DIV’s Youth
Union conducted many meaningful activities like: Supporting the construction of new rural
areas in Ha Giang province; Supporting the construction of concrete yards for some primary
and secondary schools in Bac Kan province; Giving medical masks, antiseptic solution, soaps,
anti-droplet masks, etc. to medical facilities; Giving gifts and providing financial support to
pupils, students and patients in specially difficult circumstances in K hospital; Supporting
necessities to flood-affected people in the Central region etc with a total donation amounting
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to over 478 million dongs. Moreover, the DIV's Youth Union coordinated with other units
in organizing many essential programs like: “DIV joins hands to make the world cleaner’,
"Exchange paper for trees” with the achieved result of over 1,300 kg of waste paper, the
voluntary blood donation program with 89 participants and the amount of 63 blood units
donated.

Especially, to respond to complex developments of the Covid-19 pandemic, the DIV
established a Steering Board and a Supporting Team for the Steering Board of Covid-19
pandemicpreventionand controltotimelysetupandimplementthe Action Plan of prevention
and protection of Covid-19 pandemic, enhancing measures to prevent the pandemic from
intruding and spreading, actively responding in the most effective way to protect, care forand
improve the health of employees working in the DIV. Accordingly, the DIV provided masks to
employees and antiseptic solution to each department; put antiseptic solution at front desk,
corridors, elevators, etc.; assigned members of the Supporting Team of the Steering Board
of Covid-19 pandemic prevention and control to measure body temperature for employees
before entering the office. Right after the Government promulgated the Directive 16/CT-
TTg dated March 31, 2020 on implementation of urgent measures to prevent and control
the Covid-19 pandemic and issued a document guiding the implementation by the State
Bank of Vietnam, the DIV made active arrangements for its employees to apply information
technology to work remotely from April 01,2020 to April 22, 2020 to ensure implementation
of the Covid-19 pandemic prevention and control as regulated; directed departments at the
Headquarter and Branches to arrange staff on duty to maintain operations during the social
distancing period, to assign specific tasks to each staff, to closely monitorimplementation and
require staff to report the progress of weekly work implementation. Therefore, professional
activities have been fully carried out and ensured to be timely according to the Work Plan.
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BALANCE SHEET
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Unit: Billion dong

— Amountasof  Amount as of
31/12/2019 31/12/2020
ASSETS
I Cash and cash equivalents 198.8 1375
1 Cashin hand 0.5 0.6
2 Cash at bank 198.3 136.9
1] Investments 56,316.0 67,196.5
i Receivables 2,164.9 | 2,368.6
v Inventories 1.3 0.6
\Y Fixed Assets 685.4 7485
1 Tangible Assets 457.8 567.4
2 Leased fixed assets 0 0
3 Intangible fixed assets 227.,6 181,1
Vi Construction in progress 103,0 72,6
VI Other Assets 45,5 51,9
| TOTAL ASSETS 59,5149 70,576.2
LIABILITIES
I Payables 53,672.7 64,669.4
1 Payable to suppliers 53.9 16.4
2 Deferred revenue 0.1 0.7
. Taxes and other payables to the State 4. 1%
budget
4 Payable to employees 55.1 437
5 Accrued expenses 0 0
6 Inter-company payable 0 0
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Amount as of Amount as of

ditieeton 31/12/2019  31/12/2020 __
7 Unrealized turnover 23 15 PART V.
8 | Other payables 2816 2815 * | ' BUSINESS ORIENTATION
9 Leased borrowings and liabilities 0 0 4 3 OF DEPOSIT
10 Provisions for payables 0 0 INSURANCE OF
11 Reward and welfare fund 285 54.7 ‘ & VIETNAMIN 2021
12 | G-bonds purchased for resale 0 0 .
13 | Operating provision fund 53,249.2 64,269.3
Il Owner’s Equity 5,842.2 5,906.8
1 Paid-in capital 4,995.3 4,995.3
2 Other capital 4.7 4.7
3 Differences upon asset revaluation 0 0
4 Foreign exchange differences 0 0
5 Development investment fund 697.3 740.8
6 Undistributed earnings 1449 166.0
J Construction investment fund 0 0
1l Other budget resources and funds 0 0
1 Project budget resources 0 0

Budget resources used to acquire fixed
assets

TOTAL LIABILITIES 59,514.9 70,576.2

Note: The outstanding amount up to December 31, 2019 according to the audited 2019
financial report of the DIV. The 2020 financial report of the DIV has not been audited by the
State Audit Agency.
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» BUSINESS ORIENTATION OF DEPOSIT INSURANCE OF
VIETNAM IN 2021

2021 is the first year of implementation of the
10-year 2021-2030 socio-economic development
Strategy and 5-year 2021-2025 socio-economic
development Plan. With such a meaning, the set
requirements and tasks for the DIV are challenging.
Meanwhile, it is expected that global and regional
events will remain complex and unpredictable,
and that the Covid-19 pandemic would likely

persist, affecting a wide range of industries and

fields, necessitating additional efforts by the DIV
in 2021 and beyond. Based on achieved results in 2020, closely following directives of the
Government, the SBV, the Party Committee of Central Business Division, the DIV set key tasks

in 2021 as follows:

= To work closely with the SBV to submit the Development Strategy of Deposit Insurance
until 2025 with orientations to 2030 to the Prime Minister for approval; to develop
programs and detailed plans for each phase in order to successfully and actively
implement the Strategy after the Prime Minister’s approval.

= To review the implementation of the Law on Deposit Insurance and propose
supplements, amendments to the Law on Deposit Insurance in coordination with the

SBV; to revise specific Decrees and Decisions relevant to the DIV’s operations.

= To continue to develop and accomplish the administrative documents to promptly

and sufficiently meet the demand for legal basis for professional activities of the DIV.

= To effectively implement the Prime Minister’s Directive No. 06/CT-TTg dated March 12,
2019 on enhancing measures for ensuring the operational safety and strengthening
the resilience of PCFs system and Scheme on strengthening, developing the PCFs
system until 2025 with orientations to 2030.

s To continue to coordinate with the SBV and relevant ministries to raise the charter
capital of the DIV.

= Toresearch and recommend measures to diversify forms and portfolios; mechanism of
accessing supporting capital in case funds of the DIV are temporarily not enough for

payout.
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= To collaborate with relevant agencies under the SBV in researching, recommending B To actively carry out the research activities and strengthen the cooperation, experience
the SBV to submit to the Government, the National Assembly Standing Committee that sharing with international deposit insurers, thereby contributing to enhancing the capacity
the legal framework regulating the DIV’s assistance mechanism for credit institutions and operational efficiency of the DIV.

prior to resolution, dissolution be amended and supplemented so that the DIV can
effectively carry out assigned tasks and use available financial resources to support
and resolve weak PCFs, contributing to the PCFs system's safety.

= To actively participate in restructuring weak credit institutions as directed by the SBV.
To closely coordinate with the SBV before, during and after special control to ensure
legitimate rights of depositors and carry out new tasks in accordance with regulations
in the Law amending and supplementing a number of articles of the Law on credit
institutions.

= Tocarryoutthe DIV'stasksinasufficient and effective mannerinaccordance with international
standards, focusing on professional depositinsurance operations such as reimbursement, off-
site supervision, on-site examination, effective investment, policy dissemination, premiums
collection, participation in special control, assets management and liquidation as stipulated
by law and guided by the SBV.

= To continueto review and strengthen the management team; to develop the human resource
with high professional capacity and ethics to meet requirements and fulfill assigned tasks in

line with the development of Vietnam’s banking system.

= Toimprove the internal training, focusing on the training of specialized skills for the DIV's staff
in order to implement new tasks as regulated by the Law on amendments and supplements
to some articles of the Law on credit institutions; to continue to conduct training courses for
DIV's staff participating in special control of credit institutions; to carry out a scheme on skills
of head of examination team for the DIV's examination staff; to design and implement training
courses under the Scheme for deposit insurance premium management and reimbursement

staff; to finalize the Scheme on mid-term and long-term training.

= To continue to operate and use the modules of FSMIMS Project effectively, comprehensively
implement the system of ensuring safety, confidentiality of information technology; to
perform maintenance on the new information technology and communication system
within the scope of DG#1 contract; to construct a secure communication and electronic

email system for the DIV.

= To supervise compliance and risk management in an effective way, examine professional
activities. Toimprove quality, effectiveness of accounting and internal control, audit according

to law and regulations of the DIV.
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